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Department of Medical Services S ‘0‘6
Bundaberg Health Service District

Bundaberg Base Hospital

PO Box 34

BUNDABERG QLD 4670

Telephone No: 41 502220
Fax No: 41 502219

CN/sh Department of Surgery

21 February 2001

United Medical Protection Society
PO Box 26

RBH Post Office

HERSTON QLD 4029

Dear Sir/Madam,
RE: USAGE OF RUSTING INSTRUMENTS IN THE OPERATING THEATRE

| have discovered today at my hospital that the instrument tray that | was given
to operate on a patient, had extensive rust in several of the instruments (scalpel
handle, scissors, forceps). Naturally | refused to use these instruments. The
nursing staff then informed me that had | looked closely, many of the
instruments that | had been using for a while, including laparotomy trays, have
rust on instruments. One nurse then told me that she had complained to
someone about this and was told “yes but it is sterile rust”.

t closely inspected the operating tray for my next case and again found rust on
many instruments. This confirms what the nurses say applies to almost all of

our instruments.

My current attitude is o place a total ban on operating on any patient if the
instruments are rusty. This will of course cause something of a controversy
within the hospital, however, [ feel that | need to have the backing of United

Medical Protection that this is both legally correct as well as ethically
responsible. | realise that rust is an inorganic substance, but is there such a
thing as sterile rust? Surely some could contaminate the patient as a type of

foreign body.
Please advise.

Yours sincerely

Dr Charles Nankivell
Director of Surgery

Member Code: NANKIV002
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Self-Assessment

Mandatory Criteria

Department: _Aufesine Tics

Please complete the self-assessment for all
mandatory criteria and return to

Quality Management
by Monday September 16™ 2002

Brndaberg Health Service District
efpfrig people to better health and well-being
i

v,
st
“

i

siratiostp sl

s si.g' e’ %

s
PR

S it
i

:-Q‘ 5
Sl el

&
e v\g‘n

‘z
By

g

£
)

Lh o

B

%

_
OBy
dip s g

g f lip 2s”
e S

1

i\
b 2 'HF =

L.

T
i

ot p g
s ‘} . ‘; -

S

e

o s
A

£ i b
U ;
“. =ny = A ngy S E..\_:

ik e -

:.-;{‘_& Erotialy

s e

i

13

e s
et Al

e':,—.,,lk‘{g;‘

.
Y
W e ek

§’-l

g&é}“’



2007 aung

(IR P )

‘Buuued

uonesedas pue

Juaussasse juaned

\.mmﬂﬁ:._mc.ou r ._UU_.NU_

B 511 sajensuouIap
uonesiuedio ay T, (e)

‘aanbar se tapug

e sjuawascadug

pue swalsks [eursixe

PUE BRI 1M

pamdwiod ae soansead

duzuid uoneedas
PUE JUILISSISSY (e)

/ 88181y aof Bupuueryg

'SP03U 1daen
pue uoped 7 1awmsuos
s10ot pue ‘gepdosdde

HAsnuypd psiprmnw
S| 'SIN320

Sauasisuos 11 arnsua
01 PAIEN[EAD §T faj5UEn

)

CLVESENT)

pue Apuago

2SN PUE paleupIons
a1 swasAs B0y {2)

paambag

se 'pascadun pue

PatENn[EAl aJr 53553200d
JuRussasse ay [ (q)

‘Pasn ale spIEpue)s

[euossajoldd ue paseq

'SAUNAPING JUBwssasse
aapsuatjaxdinony (2)

PATELITNIOND
pue ‘geudosdde
1 Kmugdpsiprno
SLIaJsUn
/ 38masip ac; Fupurel g (1)
SIS [EUOHIUNY
0 imoty ur aBuep
T ST 3I10L]} LALAN DOSSIsSRaT
am susnecd J SIALnsuns
amsua o) warsks e s amy ], @
SIS LAY KL
o uerec 7 1pwmsuos s
01 papiacudd s) uspetiope (J)
ERANLET
sap[acad ao1atas smadgal
Jae 07 sursks ey (2)
‘uoyeadnp
ABSsanntiun sproae
ssanoxd juatussasse ay | (p)
“ssaoo.d
JLIDLLISSOSSE AL[) Lif DOAJOALI
st uosiad vodedns
¢ onucoudde uaypp (9)
PARILUNIOD
st e ' mepidoacde
JUSaendpgpm o
SIS (¢])
"IUILLISSOSSR
wened ; m@insuod igf
s[qisuodsas ale axuanadya
pue suoneayenb ezl
i suosiad paeudisar] (o)

'21ed Jo oposida ennn
D3 JO awuny Ayl e
uonetedas 0] uejd o
paau al) Ju JIEME ale
s1apiao.d 1Bl ([]R3L] (9
‘ssaacad Justussosse
ayy ut Sunedioned
uatm pasiatxdng
ate Jjms paauauadyai
/ swapmig (q)
‘siuaned
/ Sdounsuad ysi
B, JO UOHTITIIULpI
at) Bupnyauyg
‘Spasu jeos pue
[eaturpd-Ucu '[esuis
£5355€ 01 ajqe[Iean
UL saunaping ()

"UONeNPaldde ﬂ.ﬂéu{_
ured a1 (1°z'[) vopai

S J03 Joydt 10y Jo
dunes v aaanpe o1 spaau
uonestuedlo oyl gN

syenopssajord junaduies
Ag pagnuapr are spasu
juaried faatunsiioy samsia
wraJsds yuauissasse ayy

rer

(Futmorog ayy snpd Vi)
nprat -y

(dumorioy oy snyd VIN)
m:E.EE:u:mm - Vi

(Aurmorog oty snpd vS)
HHC_.__um_.._“m>m - <2

(durmonay mp sd y)
vonmuawaghuy - yg

sSaudIeMY - ]

AL

120 ajes pue yend Bupinaud 1o siseq a se ‘ped /SIS0 §

s b Lo g =y

309 JinDg 3|

0 SRR 1305 PUE JE3L2-LOL ORI 47 S Slevoissajoit waiadtud A1 et sasse ansLaLpId

i

¢ BAONYLS



)T |0 WRAUGY - SPIRRERIS D] SV 2007 aun{

. 5910210
juaned / RWINSUOI
01 asuodsal ur 1020
A1aagap pue Juinued
2182 01 saBueLd Fansua
01 swiaysks pie art) (N
Huyuieed
21LD UL POA[OALI] ATE
apeLu sitaned ; siaumsuony (3)
a1e s;udLtaAcadu ‘siunuaInbal
Asrssanau 3IBD N3l puelstapun
[tie Cmm%mem 07 3Ly smofqpe THOORIIPALYIR QLI
8IF S30URLIEA UC BIRCY AE Jey) uopBULIOjUE ued 03 {1'¢ 1) vonss
suonda A1satap aneo usAld ale s1a1ed pue St1 I0f 1aU3iy I6 YA Jo
spuesIapln nuaned suaned ; s;wnsuony {p) steaunanbag Junes e saane 01 spasu
/18uInsu0d ay ] (3) stapianzd jedor-catpawr vonesiuedio UL N
uaned / unsuod AgQ pa1RuLpIOnD 314 31RO
31 PUB JJRIS TLBAD]DS ole Alajap Ut DAIDALO
e Ag Supued pue duruuerd armn (2) pur pauued st areny (9)
ates ur uoedppumd ‘paeudsap sampanord pue
‘pasmbar se fapety 2ATIDE1JR SEAA ] (q) ale A1RA[ap saprjad paysiqeiss $Jnsar
arm syuauraacadiog siuattadnbal jeday pue guruued azea uo paseq spaaul apqrssod jsaq 2yr asange
PuUE sta18ss [eLIRING ~02Ip8L puE 30)ved Jaf mm::_gﬁ:c%mz Ev aned JREL LN oh] gy Uaawd ayy) pupacas
‘saznoead Araapop HIrs parediuos Jo sapoa ‘sounaping ‘potuwaycu ayerpawiwy 01 asuodsas Ui pue janed
pue Supeun)d RATHRE R TTH AT [rrioissajoud puw pacajaaap ur papraoad st ey {q) J JAnsues g qim
2183 U} JApED| Lo eep s Jaafor U0 paseq e £12AYop L3q aaey saanoead AqrRAR aue drygsrauyied ur pasarap
2SI SaIeAsuoLwap ‘soanead Aroarp 22D 10} ssanpasoad RIGARVEITI ) Kanap pue Juiuued pue pauuerd st oare?)
uonesiusfio g, 3 pue m:m_._:ﬁa N ?V pue salo g 3 sauftaping CAVRREH | E JIRD UO saUapineg 3 Icr
(Auimorjog o snpd yi) | (Huissoqrog gy snyd VIA) (furmoriog s sngd o) (Fuimorjoy oy snpd )
Japea - vy FuppEurpag - v HOHEMEAT - Y vopeyuataldiug - ssaudemy - Y UOLILT

2123 Jo uonienena pue Arafap Gueyd oy yfnoy passaippe ae Sawoayng 9E1SOP L 2123 ajes pue A)\fenh Joj Spaau waned 7 RUNSUO) ] CYVONYIS
3aine &_Dom 3H] »




200z

187 10 LANKTA - SRIRRURIS JimR] SIoY

Taaa) eugdo

IR IE Uenaung o)

siuanjed / s1Pumnsuen

MO[[® Ju1]

SWIRISAs 13psuRt) 4

ad1e1sIp Uy sapea) o
sT uopesiedio a1, {e)

‘paynbal se ‘apewy

a1 sILRwaAoaduy

[2uE 511548 |Titaa)xy

PUE |BLLIDIUL 1A

U..u,_mnrn_OU n—um.ﬂ:mcm:—

oI am..__mﬂum.:u \ .E._m:n.:

pue vontedos soj
m.ncgmu:u:_ mquﬁE.HO‘_._v& Am

‘paimbal se ‘apew

a1e sjustuaansdun

pue pajeniean

aJe uohjeuIIoUy

a1 Gurpraosd

10j SWDISAS oty pue

ssapiacad 3apalas 12110

‘siuaned / ssatunsuos

Joj ucneuoju]

"painbal se ‘apelu

ate siuatwaAnaditg

PLUE PIIENEAD

ale dfaet[asIp / JAJSUEN

o) sassanoad ay | (o)
"syuating / $Iouinsuns
JNSI e 10] 51N330

dn-mojog pasiieunio] (p)
aviATas
L ifeat o1J129ds B 1a1ua
-31 03 MCL[ L0 faue)
/ uaped / J2tunsuoa
a1 07 papracad

§7 LIONERIOJT UATILIAY (9
IR 'JURADRT UALM
10 juaned 7 JAWNSUG)
ay) o1 uaad s| sadtales
aduetosip-isod pafueie

ko uapmuatuniog (q)
uonetedas o
Yaeoudde pojeurpioos
‘Kreupdosipnmw

e s alay g 3

—
ey
R

adieyosip

/ Jajsuery oy Jorxd
PIAWLIFUOD pUE apitlt 31
ssaptandd astazs Jayio

[itw sytawaduety (p)

‘popiacid
§1 90JATAS ty1eay ay1dads
£ 121U2-08 01 Moy

uo uaneuLour [eqiap (1)

papraaad

UL R

anape jo Ados uapnm e
Ppue ﬁ._m_::_ \ JaiUunsuos
Y 1M PISSNDSIR

st au1es uroiuc

noqe uotieuniegu] (q)

‘uonusiuedin
ayy InoySnoun
Dash ae Jagstien

/ RS o) SI)SAG (1)

a0 araty 01 afaegasip
wened ; 1awnsuod
INAQE LONEINIoU
&[atny aalanal
s1opraoad 931A03s 2unsua

o1 wshs w s osoy | (p

srapraosd aaragas
JOL[10 O UOLBLLLIOjU]
[euostad Suapranad
ugLm paueo

51 JaL0 apqistiodsal
/ juaryed / Wtnsuod
ayt Aq wasuon
‘JRUO[S5]0add

e sendoidde
ue £g poasoyine

—

—
(=)
—

s1 :o.:n._saum Aav

‘sjqe|iear aie uoneaedas

Joj sauaping (e

)

“LONRITPAIIIT m“th{
uref o) (T'F1) worsin
SI3 J0) JatFu 1o i jo
BunRI B 3A01118 03 SPIIU
uonesiundio ay ] g

‘A Gurosue sof juarned
[/ HAUNSIes ) ja spois
Ay} SSAIPPE IIISULT)
/ 8IBISIP 1oy sassavor |

I'ri

(duimorjoy auy snyd va)
TP - vy

(Burmoroy apy snd VW)
m:ﬂ_.ﬁ::_u:um -y

(Hurmorpog atpy suyd vs)
uoneneas - YA

(Ruimorioy sy snyd V)
.EDS_uﬁ_muﬂu“u_&:.; - <m

mmu:u.._m._5< - <.H

HOLNY

ofieunojir ojasn pue Afaiu} o voisiaold ay) pue Saaias Jo LONBUIPIO 3

BRI TREITH

LT

U oy passaippe 212 3123 ofiuo 1of shaau Jared pue raned / BUNSIDY | QYOS




~

wawobeuey pug dijsiapea - SpIEpURIS dIN] SHOY

200 g

sjuzwainba
aanesidar
§524pPR 0) StUalsks
51 10 sapEa|
© se pasjufoaal

5] vonesiuedio ay g, (£)

"SLLEATSAS [RULIIXD
Uum pateduiod
St suauanba
aanegsidag
SS2UIPPE 01 wiaysds ay g (v)

‘pannbar se ‘apewr
aze sjuatuaaosdery
Kigssanau
PUR PAIRNIRAD
51 spuatualnbag
anne(st8s
s aunduwian
pue jo uopejtawadiug
Buunsua

Joj wansds A | ()

‘sjuatzasnban
aal1e}s1 g8y
m aoueiduiod
Juissasse 10]

aoejd ur sy woyshs v ?v

syustannbar
aaniegsida)
Y asuedwos pue
‘1o vopeuawadu
10 apqeiunanoe

51 JuatuaBeuey] ()
‘s1uauaunbar
aanest8ag
JO uonEny o
aaranar o1 aosepd

U1 ST rIsHIe Ay (1)
sjuauaambag
aanesifdar jo

ateme st juatafeuely) {7)

UONEIPAINE SE[ Y
wed o1 (77 1°7) voLAlId
sip) o) Jaqdng 1o Yy 1o

Funer g aasoe 0] Pl
uonestuedio YL LN

SHIDUAITDLL
aanepsriuf

{IA 2IUEDINIIR
1 papraodd age
JIALIS Lz 2IE7)

CTE

(durmoyiog ay snpd Vil
npeaT - y0

(Hutamorog oty snyd YN
dunpreunprg -y

(Burmorrog atn snpd yg)
UOTIROIRAT - YA

(Buimorrog ayy snid yr1)
uonensuadu - yg

mmu:u.hmbax__ - <1~

UOLINLT

'S921MI0S e AN(end Jo vorsinoid oy aInSt o) Yiamaliel) [EUONRIAC0 e Saysigesa pue Lonaalp aBaens s . _o__aam@s auy spea) Apoq Bunuanab ay)

aqaing n__:Gm AH ]

|'C QOIS




6 - : watdabieuey pie dinssapeat - SPIERURIS QMY SOV £00¢ sunf
o T e AR L g e IR
.:C_.:wv._:mm_._c A7 JO 2O
PLE 9ZIS DU} O TULRAD[DI )
(D10 JO $3P0Y  (A)
anoead jo sapos  {ay)
saufaping
[euoissajold {m) sarnpasod "S2LI3 Jo sapad (A1)
spaepueIg pue saraqpod aexd Josapon (1)
teensny (i) Y1m ooueljdusos soutjoping
SaNsst juana (1) Aupionuotu [euotssaroad
‘DauR1aTal SATNAd (3) JOJ LUSAS B §) Azay | () spiepuRg
sarpanosd pue saraod "|OAD] DAIALDS DU 1B ueiensny (1)

sapiod jeopugn

pue (euopadn

‘merocian

ST JO Laren|uaa

pue uoljeiuauaclig

atudolaaap

a3 ul rapea

B SLIT Sa1RIsuotuan
uonesiurdio . 3

‘pasmbal se 'ape

AN m__.dm:._D}O.x::_

pirz su1sks

JBLL XD pue JRLLIDYUT

i padeduian

51 JuaLadeurLe

pue jusukiofaap

Aatjod jeoruna pue

fruoneado 'oimodios
0] oMty A T (9)

pojepdn uy payzagal

9.8 SCa.lE _nu?_:u

-tott ug pue aap3ead
Jeatutfa 0 sadueyn) {p)

‘patepddn pue

pPamataal Apendar aav
sampasasd pue sapiog (2)

pasynbar Jy paaosdun

PLIE PAMITADI ‘pasn

st 1upundeaasop Lanad
JeJ slomatunly ay ?;

syuatannbal

JUDLIND 123)al

07 Pamdlaal £lenda

alg stustinnbal

Ut deue

J siustwannba
dujteiado / smej-Aq (r)

S2E[19 JO sapod (A1)

aanzead Jo sapod {un
saurepnd

Jeuapssayaad (1)
splepueIg

uerensny (N

URAA[D]

07 559038 DAY JjRIG (D)
anepd

ut sy juawdogaaap
&arrad wearurp pus
[evoneiado faeiodios
1o} yaomatued) y (0)
supwanba
awadeuru
/ sumwannbar
dunesade 7 smey-Aq o)
sl pE s ALy | (7

o
aseme 51 uatusdeueay (P)
INJ30 A3ty) SB Sanss 0)
asuodsar up pado|aaag
ate sorod e
pue ruonwado
‘ajeradiony {7)
"spuatuannbal
aanuysida) Jog aovd
aur sagpjod exnu
pue
(eronesado aetodion) (q)
sjuaurannhal
s derecn
/ stuawaxnbal
Sunerada 7 smn)
-£q Jo ssaunreme
payturr st atay | {7)

"LIOeIPeI20n WMLU‘G\
uied 01 (g7 )'g) von
SH[3 307 Iadig 40 iy Jo
Funer e 2az1an 0] spoau
uopesiuedio 3y qnN

"ANAIIS T 2IED
juaraya pue ajes ‘Aujenb
apraoad 03 noenesiiedso

a3 1sse sapsjod
JEIILI pre ppuaperade

‘3prodros papraunaog

£re

{(Burmoriog ayy snyd Vi)
Jped - YO

(Hugamorrog atyy snyd YIAD
duppeuyauag - vy

mm:_.sazo.ﬂ o173 snqd vS)
UoNen[EA]] - YA

(Humoyiog sy snpd y7)
:o:aﬁa:am::; -vS

5591131 m}.zq_. - ..me

UALIDIT

ETE R RS

34IND N 3H]

‘Sa0inas ajes ‘Ayjend Jo oisiaoid an amsia o] ylomalue

JeuliRiada te Saus|aeISa pue tonaaip aifiatens s uorestiebio auy speay Apog Bunuased ayg

FAIGHHIN



wausaleveyy pug dysapea) - SPEOURIS JIMNT SHOY

T R T AR TP Ty

~aa i P ET

<002 dung

'smataas faec

PR WOl pasiadal
a1e suoneRpuswNIo. (1)

“dwofeie

¥sir 01 yoraxdde

531 U} Japed) e s

1 IR Sa1RAISUOUIDP
uonesjuedio ay (v

‘paAoIcur

@() ued 1oy s1oadse
Anuaps oy sapayod
1uatafeneus ysi
N0 1M Ajrutnixo
patdiuos s

Axpiod 1usundeuey

ASIE Ay Y (v

SPITPUBIS TLRAD[AL
pue snfueyd Atoyengar
LM au u Aengaz
pamaraal sp Aorjod
uauadeue YS(T Ay (o)
‘LofTRsILeRIo A jo
S{RAD] (18 AQ poureILRw
pue pajuawajdu
‘peossiapun
st Layjodd JuswaBeus
ST ALY J1 AN RAn
o1 juawafeuen
10 wasks v st Ay | (q)
‘SPAEPUEIS JWUALIND
S0 aarmapgar st Aanod
atuadeuew s oy J (g)

.“Cu_.r_ﬂm:_.ﬂm._._._ N5

07 §20IN08A DA E
sey Juwadene]al {p)

Apog Suniraacd sy

£q pastopua sy Lapod
udtuadetew ysp Ay 1 (9)

"SSAUISNA AL1 O ARl

3y} pur saanasigo

‘sieod 'ixaluod adaeng

suonesiueiio ay)

03 3ueadjaa 51 Karjod
Juawwaeue ys L (q)

panaacuy

pue pauop s Aarjod
[HEIRTE AR B v (@)

-Katjod
Juatsdeuss ysu
A O aIeme e JEIG (3)
“SRIEd
/ $1AUINSUC)
/ 13RS Ui
LONUIUNLIUOS (A
siUEAT [BUnLRS |
SILIDAD Um>_u>ﬁd A—
sjuappul (1
gsassturaean (1
:ButBeucw
10y sa1daens
sapnjaur Aafjod
SPEIEEECRAU R HINER | (3]
‘fanod
JuaLIIdoun ysu
apim-uonesiuedio
ue st annyy (3
121 ale juawrsdouewe
HSIT 01 111BA3AI
sjuattamnbag
oanrefstdor (g)
‘onesuedin
aty Inoydnongy sysi
afeuewa 0 paau apy Jo
SSIUDIBME LB St 219 T, {E)

"UOTiE)Ip2I20e WIM%Q
uted 031 ([°7°7) U
siy1 Jo] sjEhiyg 1o gy Jo

w:__.:m._ 11 AAJR O SPadu
wonesiuefio Ay N

SarHAIIY
JIB UF PAIIDISLG

st Apyos 1yl s3nsu
Larpod jusnrafeuewr

ST apIM-Uenesyuesie uy

res

Am:_auzﬂ atp seyd ve)
.-mﬁmw.nm - <O

{Tuimoyrog s snpd YIN)
uppeunpuag - Vi

(Hutawoqop oy sopd vS)
uoileneas] - Yy

(Bummorjog apy snpd y)
uonepredug - yg

mmu:o._m})/\ - <1~

:Cm._ogm.nu

3aIND DT 3HL

Eong

‘SYSU featua-tiow pue (eajunfa BuiGeuews pue Ginuanaid oy yoeoidde anne-oid sir A uonesiueBio ay s suossad e 1o ajes 3y sajownid Apog Butzandk oy

PAAUTHITIN



atsabeuey buz dujsiapea) - SpiEpURIS GINYY SOy

LYEISTEDs]

33IA13s plie alea

Q1 JusLLIUIIND

I U J9pea)

51 11 SA1RISUoiap

ENRS

Judtraacaduy

Lipenb snonupuos
suonesiuedio oty (o)

AIDM[AP 23tATDS pue
area ur aunuLio)sad
Buraoadiug
103 aqisuotlsal
pPue 01 payo
S1uawafuueat
SAEHSUOWP 303N
apim-uonesjueio uy {2)
‘aap1md
[IASKC ADLIBPIAR
alznsuounp o) ajqu
st uopespedio ay (q)
‘pasnbal
se 'vonestuedio
MT SSOLDEL ApEIL AL
5121545 pur saapoad
©) swauaaoudr
pue Ajeioixa
pue Ajewaiy
§1N230 Junpiewiyduag (v

‘pasn aze
'A13Al[aD A2iAdRS puUE
aled uj aduewno)ad
aacduir 01 aans
Arenunund o7 Jeis
aeanout o saifateng {n
“13e1s £q pmenieas
pue ‘pajeauad ae
S31IATINE JUaLUaA0Ici
snonupuoy (3)
arendoldde se
‘fpog Sunsaod oy
o7 pue uonesiuedio
Ayt w Ay f)3pim
POIEDIUNWILIND A1
$311IA1I0E asueuniojiad
Auraaacdg pus
s1ad.1e1 aauetuio)tad
(o] sinsay
tiataanadug
DALIT D) PISO puR
poskinun Painay oy
nie ep aaneiuenb
pue u>:E:m:O E

=
=

‘zouetniagiad
Buiaoadiug
0] $231M053] $AIRIO[|E

wouRRUER[A] (P

"§108.ary anueusogad
reuonesiuedio
sajowoxd

pue sanuapt

wawafevely (2)

‘ssao0uxd snonunueo
pre gauued

e s| asuewc)iad
Guraoadiun
‘uapesjuedio oy
£q posn age 'Kypend
07 Fupegas spogia
pue sapdpund

‘saiydosojryd ay g, (g)

=)
E=A

‘palsinrISa
are ‘Ayenb o
Hupear spotyaue
pue sapdougd
‘sapdosojiy g (a)
quatuadeunu: pue
Apoq Suaioaed oy £q
LaALLD 1 opuenso)tad
duiaoadw (e)

ured o3 ([gtg) HowD
SIT 307 JAYBI 10 YN
10 Bunes e aAat e 0] sp3au
uonsestuedio Ayl gN

aorrenrignad  Soraordure

“uone)ipsnae WTW U.{.

Arangrap
AIFAIIS PUR AIRI TIT

) MO S7f
JPRDSIOULIY 0} 121545
yuatuaaodir Arend
SHOMUITNIOY @ sA0faAapD
nonesiaRdio 3y |

[z

(8utmorioy apy snjd Vi)
wpRay - yo

(Huramoriog a1y smyd VIA)
m%:__:.:w::_u:um - <m

(Burmoriog a1y styd vs)
uanen[uAg - VA

(Furmopjog ayy sugd v
uoneimeadu] - yg

m..qu:u.:.w}){_ - <1~

UL

i

3aing) dIND3 aHL

211135 pu 2122 1o Kajes pue Aypenh o pue watanodu Snonunyed o) Wauniuniod Sy vonesiiebio ) speay Apoq Buiusaach ayg

£ OIS



wawebeuey pue dinsiapea) - SpI2pURiS ANl] Sou

200z atar

‘SANTIqIsuadsal

pue s
INGOE PalLLIG]UT e
sjuaned / sf3uunsuon
Burmsua 1oy siumsds
s31 Ut diysaopeg
salENsUILP

"pasnbail se apew
ale siuaurasc.diuy
i suragsds
TELLIBIXD (1M $4N230
swueydwog (11
sanpanoad

\ jtauyenn
10} TUdsUoa
sasarsuadsag
pui 574 (1
suagnd J/ Aeunsuoeo
J0] saorantd

PUE Sitgumnaop

‘pannbal s ‘apew

amz syuaAnsdiu

LB DOTRNEAD §1

L84S TuELLadeusiy
ssziduo ag |
‘patnbal se 'sne
[PUE 5a0[AT3S ‘SLLIDIEAS ©)
opeuI an siuattaoidu
PLIE popUL pLUE
posfreue an sumedivion
-pannbal se ‘aprur

ase siuatuaordLg pue
papiaoad uonsuoy
aup jo Bunpuesiapun
wianed / euunsuod
aujuLId1ap O] PAEN[ZAA 5
ssen0ad Juasuan Ay g
‘pannba se patuauachuy
are juattasoidun o)
sa1901e.0s PUE PAENEAD
§7 ssa00uc] JuasiIon

AL LA SE..__%.coU
"SISO

JO TLDLA[OALY

Bt 1 pasnbag

SE B[WLLL AI8 $0)10RLc]
pue siusNdop

01 stuauzaoddun

PUE PateniEAd

st sapypqusundsat pue
si[B1 Jo Buipueisiapun

(%)

=2

©)

()

Juatuafetrewy

pLe JjEIs O

UI]AIDS PUE QIBD 1N0OE

yaegpan) aansod

Buneamumwiwod JoJ
LISIUEY3oLL © s 2131 ], (9)

RIEIHERBTER

JuEAD[Al AUR 10]
paureiqo sy juasuor) (p)

‘pauawadun

ST L22218A unuafeueiu
singyciuoa y {5)

Suaned

/ J3wunsuas ay)

Uirs sapieisuodsas
Pue sIFL ssnosip J)eIg (q)

uAaLLEnanD

sapinsuadsal

pue sy ayy o

Adoa v a1 syuaned

“SILNSUOD
0] PaIsUEnNUIUCsH
A1testo sy pue aogd
UL S3 LUSILRY 9t
spupepduon y (p)
‘saanpasoad
Juasuod wue Aa1pod ags
Jmareme e Jjeig ()
‘pauirap ALeala
78 JuAswod Jusned
Jawnsuod sunbal el
saanpaaasd a1y ()
SISIXD JUAINI0P
sanepsuodsar
pure sy

“HONENPAIIE GHOY
ued o) ﬁm.v.mv UOLIaI,
sy o) Jaydy a0 Y Jo
BUreL B 3ANIE (] Spaau
uornesiuedso M gN

sappsuodsar pug
SEL Yl Jo panLrogur
aze Aoy rey os spuaned
/ STALIISHOY 10f Jpqejrean
Appear st HOLJRULIC LT

vopesiuedio ay g (v) Jo wostredwiory {v) waped 7 mawnsuey (e) J ssaunsue [y (8) | uaned 2 aswnsung y (e) ZE7
(Bumorroy oy snyd Vi) | (dumorog ayy sngd VIAD (dursaying ot snpd yg) (Auimorog oy syd yr)
JpesT - e - . SSIIIEMYS - ] uoLa) Ty
PR - VO FppRIIYURg - g uopeneay - iy uonmtawad] - yg v ,

a0IA13S pue a1e2 ajes pue A)jenb jo wauarosdhun 8y 1sisse o) fBajens e se uoediansed sumsion o) paniuna) st Apoq Buranad ay)

13

AN

TR AR

3N NI 2H



uaaleney So3nosay vewy - SPIEpIRIS gMD] SV

(007 aunf

"St1sks

Tuawdodun

Buinunuoe

pue Justnuodde

‘uondaas

‘Juaunngal

10 uoheiuaapdig

pue juaurdoraaap

mn_u Ly ._mﬁmm_

E SI 3] SHENSUOWap
uonusiuedso ay {®)

‘pannbal s apewt

ale syualaaosdiug

pue 'swinysks

IELLINXD ([} PLIR

Alenaiug paseduies

a1e Juawdopeliua

Junupuon

pue usunuiodde

‘uetieas

RISHISUTRM T

10§ sassaxodd

DUR SI10§RIPLUT
aaupuLIoia] (e)

"hRENUAPAL 10

pue pasudal 'pataistda

Aoerrdordds

ey O AN

JJeIs I8 saInsu
ssaa01d mataal y (o)

SIUBWRINbal

oo1at08 Burduerya

01 poidepe awn

stunysds watukopdiua

dumunua

pur juawnuiocdds
‘uoi3oalas _EDE::buM ?:

s0sds juawdordurs

Aunuoa

pue jusunurodde

‘LIORNATas JUuaLnnaNg

aanzduiy pue

212M{EAD O] 3OS 2de
$40ImIIPUE A3LRLLLIOLA ] (B)

‘syuawrasnbar
uaurdopdiua
Humunuos

pue tunuedds
‘LOMI22[3s JUAtiIinIIAg
suanesiurdio auy s
Aedluroa sangatas |y
‘astadxa

pue S[Hs

nayy asnacury 4o
ueiutews ‘doasap
o] Fupnen
[RUOnNppe annbal
oum Jjeys Ajiuamp

—
)
fes

safriions
1148 ssaqppe (1)

syuautannbaz
1S fpuapr (1)
‘01 1315k

2NN e S 21 ] (k)

Juaufodiud Sunopuod
pue wpunnodde
'LIONII0[AS “LRILLNILERL

0] POLYEILIELLL ane
§[23003 Jjels [eRumpLjuo’y (%)
-asmuacxn
PUIE SIS AL T
uychooyy ur stae yiom
TEDILIT]D MEMAPUN {j7IS
[EDILI AUnsUa 0) ssaa0id
Burenuopan o spaud
JEL WINSAS 1 ST ua ], @
2iqennba pue
Juatedsurn am sassaaoacl
tiopdun Bumunues
e juatnodch
‘Uonsoas .M:EE_FGMQ @
HIOM IIL))
wisaprad oy oauarixlye
pue spnjs ‘stomniienb
‘uonensisad
‘saua) Amessanaut
T AT IS 2INSUD
sassaa0ud Juaunmuay] (a)
‘s1uatuanbar
Aonuay FEIN
ENPIATPUY 20 7 pue [eday
"ADLAIDS LA DOURPHON0R
UL [0S IO} UDHAPUN 51
waudopdusa Soinuguoen
pus justnuindde
jilelspEioN JUDLLINERY] 3

TUOTIRBDAIDIR Gl W
uied o ANA.& UCI0LD
st a0) dagdug ao gy Jo
dunes 7 oadtoe o1 spasy
uoiiesiueilo ou L gN

DAL pUE 2182
firrenl jo vorsraord ay)
pue aead 3)es yaoddngs
peis jo Axuapadures poe
NI [ITYS 313 JRI) SAUTISUD

wsds jadordiua
Funmunuar pre
naunuredde ‘tor}aaras

FBLIIIAE S |

Y

(Butmoriop arpy snyd Vi)
1peay - yo

(Fumorog oy snpd VI
Funpenupuag - Ve

{(Burmoriag ot sy S
uonunieay - Yy

(Burmoroy oy sopd v
uonejuaurapdury - yg

S5O _u_,._..&w -V

:Otu._.:U

0IAdas U 2223 ajes pue Ayjend Jo Aiaaiiap 31 syoddns sapmosas ety j0 yatiabeue )

1

LT QIVONYLS



srausabauey Lol12WIB )] - SpIepuRS 907 Sy

{007 aun

o i pli s

souljopnd puw
SpIEpuURls [PudaINe
Jo syjudwsnnban o
s19at Ajsnanuuos
ueneLaLnInp
ey ajensuowap
pue papran
a1e Bunloijuoi

Ja sinsayy 3

"Pasmbal se ‘apuw

siauwaardur pue

paseduron Aeuioixe

pur Ajecaaiuy

aie uoneuaLNp
aacadw o saApEDU] (1)

‘panibal se pasosdig

PUE PAIOJIUCLL

aJIe suonediisaaul

oI UoiIeunigjui pue
s110dal Jo ssaunau | AE

‘apes

alu m__:m_rﬂu}O._nmE,__m U:m

s[euoissyoLd oy

0% JQE[IRAL apE
210 SMATARI JO SI[NSDY] (3)
‘saujaping juswiedap
ipean] Atojrers;
/ 91218 plIe spiepuels
tonBnuatnsop
jeuossajoad
‘syuntdrinbas
{e8ar-oojpout 00w
£31]) aInsua o) pamataar
218 §P1023S {I[RAY
‘pRien[eAn puy
paloIuoLe 'PM|Iel aq
07 AI8A{[3] 8182 MO|[E
0} pagwiap Apuarns
ST PIORAI I edy By ] (&)

—_
=2

‘A|[E2n1ca39]3 palols
paoanT ayy Jo ed
Aur puw piozaa yipeay
paseq aded yusned
JRLUTISUQS OUf) Udamian
ISIND SIILUMIDL-55017) ()
‘AIsayjap a1ea
N0 FIEIUNLULLDD
ptie aina jo s1adse
|18 Juatndop ol
PLO221 1)jeY ALf] 25N
saplaokd aten yieapy (¥)

‘U0 UAULEINDIO
1) saniesuodsas
JIAL] pURISIpUN pue
‘ur panasiy e |jeg (p)
‘uenesidag
Azearad gia
sauepiodde 1 quaned
/ AUINSUCD 9
MOge UoneuHa)i o1
ssao0e aary siapraoad
aled eay [pLxe
PUE BUIAIUL 1IRAA[Y (2)
‘piosal
Ieay v smy juaned
/ Bwnsued L@ag ()
‘1218 10j ajqejeae
st aampannad pue
Latjod vwoneuawiniop
juaLnD y (e

UTQNIRNPOINIE )Y
ured o1 (["[°y) vomaIl
i1 Jop ydng 1o gy 40
guner e aaanyoe o1 spoau
wornesiwedio s ¢ N

UGNESIUR 10

aup fuyseen

Jay pue asuprusoyrad
suraordury ‘Alajes pue
21ed anied ; JIunsued
Jraddns o3 woneuriogur
Jo aanas el o f

B 21 SPI0IIT IR
Juanyed ; g3nsunsy

'k

(Sumaray ay snyd Vi)
Japeay - yO

{dinmopog ay soqd VIN)
m:c_._m:_:u:um - VY

(durmorio ay) snpd yq)
HonEn[EAY - YiA

(Buimaorjog oy snpd )
:o:m:_u:a:_:; - VS

m.mu:u._mg< -Vl

Qi Z.HU

‘Sa0U02}10 2180 Janjed 7 aunsuod jo uonealuapl a) pue Suyet uosoap vioddns sa31n0s Uoneoju pyey

7 (dyiRYLS



JUBILLGA DLE A30V323d 325 - SPIEPUEIS )] Suou

{002 dun

takH

G P

“SIOISTA

pue suened

/ Stawnsuan
RCCRGHHTERTE

Jo Butaq jjam pue
K1ages “yiea my
3INSUI 07 SUIAIsAS
Jo voneyuatualdiug
pue juatudopaaap
3y} Ul Ispes)

e SB pasiu8ana

‘pannbiog su

'apul syususAaLcu
pue ‘siraisis
|RUI2IXG 1[IIM pu
‘Ayuiaiuy paeduion
DUE PRINsTatu

a1e vonesuadiios
shnjiom pue £19)es
pue ieay weusw
10) siojearpuy

39U 1w sjudwagnbal
aapie|sida) aunsus

01 aputu sjuattaaoadug
puR PoIEn[EAR §I
tiri8o.ad yuawadeuvw

Amfupay g (3)

‘spaupus
J0 siuawnagnbas
dANEsIHa JRAL
1M paueppduinn (1)
ALULIOLAL
ajes v
pue anjpaead ajes (1)
toddns o1 apewr
aqu sjaurzacadwr pue
DPAEN|EAD §f tiasks

&1ajus pue gijeay oy, (q)

saurjaping
Ansnpuy {ay)
aapexd jo sapoa (1)

< splepumis
Koy 7 mes (1)

SPARRURIS
upensny (1)
RUEREIEY

Kue o1 03tR1ng0.
11m pafeuew

‘tueioud

Juatuafeumu Linfig
appm-uopesiuedio

ug s u._n:r—r_..

anetyaom A

u1 guraq 1jam pue A1ages
"LIEDY JiayY Y 129)]8 18
SUDISIIAD O] AINCLILION
01 waL[) ajqeus

01 PARNSU0D A JJRIG
sa1fa)ens uouaaad
Lmfug pue L1ajes

puE iEay sapnatn
Fuyuueyd aajatag
.M_O.;:CU uEUrCUﬁn_ﬂ:m
10 $HEH IIRULLD pue
sanrond auwoap
'$ys1L £19jes pue

L}1]u31] §53551 07 LI5S
aprw-uonesiuedio

siuatuaanbas
Alajes pue
ieat) suonesiuedio
Aty m Ao
S1071S1A PUE S12127) (3)
‘guainasmbay
Arages pue yray
suonesiuedio agn
s Adwand sapiaoad
AINALIS [ROIAINY (D)
“seriaisuodsad
£yages pue ey
1|} puBISIIpUN pUe
‘U] paIINIISUL 2Ie RIS (3}
‘Paynuam
aue sys11 K1aes
pue yireay Jofep ()
uolesiia) AoLum
/ 9IEIS JURAS[BT ([1LM
aoUePR10dJe 1l s112
Aorjod uanesusdinon
SIDYIOA
pur f1ajeg 15 (1jeaj]
apra-vonesiueiio

oy

UOENPAINDE SHOY
uted 03 (1°1°G) vouaILd
SIL) JQF YT 10 Y] JO
durien e aasoe 01 spaau
uopestuedio Ay, qp

SIOISIA

e h.:wﬁ.:r.ﬁ\\hﬂh:hih:au
saadopdura e

Jo Siraq [jas ayy aansua
o] Sysri Qajes pue ieary
saferrny pue saynuap;
ey wapsds e spoaroy [

st uopespedio ay | (1) aduvLIOfIag ()

ate Qiajes pue iy|eal| {g) ue sf a1y (¢) ue st ], () e
(Buimargog ayy snyd Vi) | (Tumogog oy snid YIN) (dumaorrog sy snid yg) (Burmorioy ays snyd y)
Topeay - VYO w—__v_.:zt~_u~_..um -y HONEN[BAY - YA :0:5:5:0_2:; - yS ssaudsemy - Y uoLsiIn

‘Da138104d 312 wonesiieio aq iy suostal 2 Jo yeay e fajes 2y 12 st PUB Saiiiag pue saoias abeuers o) pasn sy weifosd ywrauaBeutr ys anewaisAsy (S piepuelg
AaqIng) 4InD3 mzh ﬁ



HIBLIENAIT PUR 913014 A]8S - SPIZRURIS A3 SOV

200z aua

NSRRI AR

UMLILGIIAUS
[euonaLIn
Yy Jo uonesado
pue juaurafeusu
Juaisistiod pug
8JeS A1 1 Tapray
e se pasiudooal

st uenesjuedio a T, ()

‘Painba se
apeut siustuaaoadig
PuR 'StuaIsAs [euialne

Yitam pue ‘Kfjewaur
paredivod pue
pamseatu aie saycddns
PU® SI[GELLINSLIOD
sannnn quawadimba
e s3uiping
Jowawaieuny
YT I0) S10jmIPU)
azununofa {r)

‘1321EN|BAD PUE

patuaunzap st Ligjger
AauRLI LR PALBfACT (p)

apm

ale syustipacudar pue

DOIENIEAD 'PRILAIUNIOD

ate sayycddns

PUE SR RULINSUGD

‘sanpnn uadmbo

quepd 'sPugpping

WML pajeLIosse
SpJezel pug sl @

uawddinba

pue ued jo uonesdo

HUIIS|SU0D pUe ajes

1]} PUEB JUALLIUGIIALR

jeuonauny aup

Jo A19)es oyt oaosduy

LB 21EN[BAD O P3SN aJe
$JC1ZD]PUI BdURLLIC)R ] (1))

‘sotapma
Ansnpur (A1)
aorpexd jo sapod (1)

spurpuUels

Liojnes) FEa i

spaupuRIg
ueiensny {1
OUBAAAL

AUE 0] 22UR£3]21 4m
poduuew aie sayddns
PUE SH[ERILINSIIOD
‘sapunn wawdinbs
quepd s&upyng (z)

‘uoiesiedio mg
JO a0l pue azis Ay o)
JUEAR[DE ‘A1 RUIRISTIS
[RIUALILIONIALIR
puUR UOREAIISUOD
aaunosal Teddns
ety sedisds ase a1 1 (p)
"uI3)sAs aaueLaUietL
aaneIuaazicd
‘pAanUIION
pue pavue(d
‘paILIIUNOOD B ST alat T (9)
.wd:mﬂ_.”u._._"‘.c.«a._
DJ1AJDS pUB
Kyogus ieoy ssaappe
‘Bupuue(d aapaaas
DLUYSIGIN AL
udisap aoeidyiom
sjonpod
ued

saunpaoxd uanupA (9)
'soyjcdns {18)

pue sa|geunsucd (A
sannnn - (at)
watudinba ()
weyd (1)

sgurpiing (1)
‘mesado

pue afeuer ‘ue(d
0] WasAs T 5] gy (e)

‘pausttaduur

212 saATIRLLIAlE

aendordde 3o

ajqe[IEAR BaE S)INpO.d

aJusua saunpasosd
Addns pue aseang (3)

sjudtuannbar

SSOLSNY TIM

AAIUCPICIIR U] 31T
pue istra sdop quel ] (a)

‘suoneaynads

$ Jarnioejniewl

A YHM IUEPIOIIN

ut pajerado

ple pajesut are
awidmba pue juelg (1)

uaneNpRIINe WIU<
ugd 01 {2'7°G) uouaLD

mm_.: ._O._ .:.:Tn:ﬁ— 10 <¢4 ..wo
Sunes B 3A3IR 0 spaau
uonesiuedio My gN

THIUIUOIIATTD

ares w puw a3ryae i
ajus poddns o1 pajesady
pue paseurew are sapddns
PUE SafqULnsg ol
sappnn ruatidmba
yuegd squippng

gry

{Buimortog st snyd Vi)
Jopeay - y0

{(Aumorrog auyy snyd VIA)
m:E.E:Eu:am -y

(Bupmarog ap snpd yig)
UONEN[BAT] - YA

{(Fumoroy ayy snpd y)
wucm._m:uun:uﬁ—:; - <m

mmu:n:m..f){ - <_1__”

uoEaNIY

Paj38101d aie uonestuefie 3 Ly suosiod o jo pay pue Aajes a1 e DR a1

30IND dINDF 3H].

BJ pue sayuas abeuew o) pasn st iBosd juattaBeuetn ysis eSS

G -1



JiQLILCHALT PUB 03j20)4 3JES - SPIRPUEIS dimi] SHay

200 aunf

Susds

[Q1U02 uopdRjuy

uoneswdy pun

tuautdoaaap ay)

Tepeay ¢ st pasjudooar
§1 uopestuelio 1, ?V

‘pasmbar se

apEll stuamuoAodug

pue ‘sumsds

[BUIDIND (1M puR

KU paseduion

pue poinseatu

DL [O1IU0D U

10] s1@1e21hug
aaueunopmd ay (v}

LRWILIOAALIS
2jes E e aapoead
ajas aunsua 01 wass
1Q.11as LION0o)uUr aid
aanddun pue ajeneas
07 YIS0 212 10181
ANBULIOLIATL (q)
‘sauamng
Ansnput (ay)
acnourd jo sapoo ()

S{MEPLIS
Lot g ayes {1
spaepunig
uetnsny (1)

“ILIBADD

Aue m aoualgjal
tg1m pajesado pue
paduueti 57 wiaisds

(ML uNAJuL B | (€)

"SI LIOTIaa)U)

01 Bupejar voneULIOjUY

JO UOIEUBLULLIOD
aA1123)3a
SRINSUA WHSAS
1011003 Uy 3 ] (9)
smToens
watnadeieun: (ool
LID1120}1 $apn| a1y
Furuued 221413g (1))
‘sjood iy
10 SYSLI djeuwa pue
sanuoLd auguialep
'$HSLI UOTIDRjU) ssasse
01 wnsks e st asay I (e}

spaatiasnbian
[OIILI0D UOnI3LY
suonesiuedio ay)
1m Kfdieos s1011814
PUE staied 'syapraoad
ANAIIS [RUIINT] ()
sanasuodsas
[SIIUE3 U9
911 pueIsIApUN pUR

ur pajpnasul ale Jg (p)

I DIE SASCASIP JO

Lo IOU 01 Surjeg

sagnpensuodsas Ay (3)
spuataanbag
aane|srRag
1M 020IERI0IIT
ur patjpuap ae
SHSLE L0104 ._c?z Ev
Kanzod
10J1U0D L0

aprm-uonesinedio
ue st st g {e)

UONMIPAIIN SOV
ured o) (g'1°G) voum
snyy 10§ 1248y 0 gy o
BUNEI R 3AaL0R 0] spaau
vonesiuedio al gN

IO AL
ajes v pue 2iroprd
ajrs sraoddns waypdy
[007U03 OIITjUL Iy [

LAY

{Burmoryog oy snyd Vi)
1peaT - y(y

(Famopro oy snpd VI
m:E.EE:u:um - Vi

(Busoiog a1 supd vS)
uonenieal - Y

{Fummarjap o sngd yn)
vonejuoundug - yg

sSatal a.e.—< - <1ﬁ

HOLID) L)

ﬁgasamazgaegaosszémgma=£cégsgaagﬁ@sasgagnémg

30INE) N 3H]

138} puie S90iARS afetety o) pasn st wesfosd wauraeue ysi onewa|shs y

i

|G PIRpURS




HISHIIONAUT B QZRI8L SJRS - SPIBQUmS JpT SHIY

Z00¢ suny

‘so1ouafiotud

feniae pue fepuajod

1o] stuasds

Jo juaufedew

pue Jumudeoasap

HBuuuerd oy iy

Tapua] pasiudoaal v
s uonesiuedio ayp (v

‘pagpiibag se

‘apRuL sIuwwaAoadi

DU T5LEDSAS

[ELLEIND 1M pue

‘Afjeuaiuy paiediuod

puL painseaut

are juawndeuew

Aouadiatus

10] £1I01E3PUY
DI ()

P it = i e LR i
REIRIEEABIE!
Jo uornjuasard
) 405 syuawragnbar
‘patuawaln sunnesturdio
aae ‘Apdatine o yns Arduwos stapiaoad
arendasdde ue £q o 201A105 [RULIDIXY (9)
paz.de ‘sjuatualuerie R ETHELAT LS
ayepcordde Kouadizwa
10 '‘panEtuadung sie "paqusuapdu up saniqisuodsar
suarisadsuy adf) woly aln ‘Kyaoying K1a)es 23U puejsiapun
SUONEPUILLILIGIDY D) pue a1} nunadordde pLIE 'Ur Lo anssuUl
JUIUUOIAUD Ui Aq paunuap 9AtaR1 JJIG (P)

aJes B pu
anaurd ayes amsun o)
wialsds juattafeuew
Kouadiawa arp
asoaduaf puv amneas
03 POsN 21E SICIEIIpUL
a2UCLLIOLD] (0)
saur[aping
Ansnput (an)
oonoexd jo sapos ()

spaRpg
Aoy p ajets {n

SPAEPLRIG
UB{[R.LSNY S
JueAafal

Kue 03 axuanagas g
soyesado so1auediows
oifeuew oy wasks oy {®)

sg ‘suonoadsur ang
01} SUOePUALLILUOAT
Aong (D)
‘sapJoyIne
1BLLIZIXA 1LIBAD[D)
[{B U}A PRIBUIPIOND 3.8
sta1shs nrowadeuiu
fouaniawy (9)
sapuaiiaiis
Aue jo juatuadeusw a1
10} mmﬂ.mouﬂ.Bw sapnou
Buguueyd a3paiag )
'SjoNuU03
Juawjdiug 1o sysu
aleunia pue saaod
surumsp 'sepaundnun
[enuatod sgasse
07 LUA)SAS B § g (o)

‘uone|sidal Lioney
21018 L[} DOUEPIOIE
ut pur 340 oy
2B UILIIM 2IUO
1582 12 vorxadsuy
Al v soymRIapuUn
Asoyine arendoadde
UE JuL[) 32UaplAa

paluaWINIOp 5T a1t T, {9)

‘pakedsip
Apuasunuoaed

ate sud asuodsas
pueE PaIILap; a1e
sapuaBiaws (e g
uatadearur
Aauadsawm oy fHjod
aprm-uonesttedio

?_v .

ue s a7 {e)

UONEIpAIT SOV
ued 01 (p71°C) UOLIAILD
siyy 103 30ang 10 Y Jo
AU v 2AdIR O Spaau
ﬁ_C:_um_:mm.HO wﬁwr_... mz

TUAUNIOITAL S B

pe axperd ajes sjaoddns
11asds prnuraSeirenr
Aztradiona ay f

Pry

(Buimoyiog arpy snpd Vi)
J9peEAT - YO

{(duimorog at snid VIA)
m:E.E::_u:um - vy

(Ruymayiog oty snyd V<)
uoneneay - Y

(Fuimoeqiog gy siyd y)
:o:&:o:s:_:; - VS

mmuﬂunm>a< - <1~

uoLIAY)

‘Daroaoid ate uoijesiuebio ay e suossad o o Lyl e 337 3 et A10SU3 pue Saipey

A9 gINDF aHL

pUE S3inIas abeueu o) pasn s rdibord juatusbeuew you neumIss y 1’ prepues



GEL- b

SIBHHIOANG] [HR Q010844 9JRS - SPIRpHS JIy SHOY

(032 tunf

Buypuey
[enueti Jo [0
PUE juatuadeumu
81y} 10} sulaisky
Jo uonetratapdun
pue Juddoasap
3L L dopeop
¢ se posiufonos

st wonesiundio o L

‘pasnbas se

‘apeur siuatiaaoadun

puE 'stuasks

jRUIAIND _.”:>a pun

‘AlEuiasuy paseduios

pLE painseal ate

sL Furpue enuen

Jo nrueleuey

U1 10§ sIo1eaIpLy
AquLLLIo) Ry ()

JUDLLILIOA[AUD
aJus e puw aar10n1d ajus
amsua 0] pasosduly

pue pajenieEad
s syt Buissans Apoq
pue Jupuey enueg
adeuewr o1 w1ss oy | {a)
sauaping
Ansnpur (ag)
aaryaedd jo sapoa (1o

SpIEpLITIS
Alo1pae)  avels (1
§PIEpUg
uelensay ()

JUBAD[T

Auz 03 saun1ngoI
11m padeuew aie
sysir Huypuey Jenuepa (e)

“sys1 Buijpuey
jenued jo u_:wﬂ‘:mm_.:.:“r:
au) 8unaa))e
SLIOISIIS9P O3 2I0QLIILos
01 wWal|i a[qeua

01 PINNSUED Aze J]eIg {2)
Sysi1 ussans Apoq
pug Fugpuey [enuetu
205 stBatens sopnious

Buputterd ) adfasag ()
senuos uCuan—QC.:
10 SYSL BIEUU) A pue
sapttond aunurayen
'sys10 Fupesans
Apoq pue fuypuey
[HIILIELL §S2SSP 07 LLIAY5AS
apm-uonesiuedio

LR sty 3

‘Huypuey oo
10 siuauainbos
suonesiuedio oy
yum Adwas sapraoad
ajlazas jeuamxy (1)
sapipqsuodsas
Furpuey enuew
I puRISIapun pe
Ut poronnsug sae )mg ()
payiiap]
are st Juipuey
tencewt sofepy (q)
Aorjod
Jungpuey enuew
apm-Uonesiuesio
ue s ast) | (7)

LONRI[PAIIIE STy
uged 03 (¢ 1°6) UL
S 4] IR L0 YA JO
dunes e aaspae 0y spaou
HoNes|esIo Ay} N

JEIILOIIALL)

ajes B pue

azrpzend ares srioddns
sysir Sunpoen penunoe
Jo juswafeuew ag

gy

(Fumoroy ayy snpd Vi
JapesT - y()

{(durmorioy oy snyd VIN)
dunpennyuagy - Vil

(dumaonog agy snid vS)
tonen|eAs - YAl

{Bumaoyjop oy sinpd v
uop o - yg

ssauad m__S< - .q:.m

Ccm._u:._u

Aaaggamazegﬁgasuzzaagmgeg:akagaezamzs

e g s i o AT IO

JAINY N7 aHY,

ES 91} el 31nsua pue sapfiaey pue Soainsas abewett o) pas st wesBoxd wauabeueu ysu anewaishs y

i

|G PIEPUEYS



.

JUBUILGAAEY PUE 2081 81ES - SPIEPUEIS JInD T SIY

Zh0Z auny

TR T

MR

"$Y511 £1LIn0as
Jo yustaaBeuretu
4l 1o swajsAs
Jo uonezuswuadiLy
pue juswudorassp
ayy ul Japuay
E se pastudodal

St uoresuedio a], (v)

‘pasnbad se ‘opeiu

aie syuntiaaoddun

pure 'sitsks

[BLLI2IXD ()M pUE

‘Sloutaigy paarduos

puT paansean

e juntafeueiu

Al1amaas 10g s101828PUY
2IULULIOLIA] {7)

UNILIoAAUD

ajes © pue

00110824 ajes suoddns
I aunsua 01 paaosdurr
PUE POIEN[EAD

51 w1sAs JuatueBeuew

Apinaas ay g, (q)
“saur(apma

Ansnpuy (a1

aonyausd jo sapad (i)

spiEpuRls
As011100)  ams i

spaepueg
uRtRNSY 3
LBARAT

Aue 01 anuRIaza 1M
smedado $ysi £)1ingas
aBeuzwl 01 waisks ay g (&)

"SANUOYING [RI1L1DIND
JuBAias UL (s
paleuypIoos aue sueld
juawsdeuew Anmaag
aoujchirom a1 ug
53511 L114nsas jeuosiad
Pue jruoriesiuesio
13240 1LY SUDS[IAD
agy o1 9Inqrnuond
07 1ty sqeua
01 PANsiLon e jpeng (3)
Justafenewn Lnmoas
10] sardatens sapnjoug
duiued aataag (q)
‘sjonuos judwa|dg
10 $511 MU pUR
sapytond amunman
'sys1d £)711n308
SS3SFL 01 LUAISAS
apim-uonesiuedio
uesp sy (e)

=)
&)

"sy§11 A1LIN0as ays-uo
[Q1UOD 10 AIBUIUI[R
01 sjuatzannbal
yim Ajdwos siapraoad
93rAlas eIt (D)
Juawadeusu )noas
uy samyqrsucdsal
1) pugisiapun pue
'ul pAIaNIlsuL ale jjelg (2)
‘pATURE an
st Apanaas tofejy (a)
Korjod Ljznoas
apim-uoyiesiueiio
e st am ] (e

UOLIBIPRAIIIL Sy
uted 01 (971°¢) UULNILD
sy 10 Jaydi Jo gy Jo
Buries v aAdIR 0 Spaau
uonestuegio Ay gN

JURLUOLIALR 3OS 2
pue aarperd a5 s)roddng
jrpmaieuen (pinsag

9re

(8urmorroy ayy snid )
12peaT - yo

{Bugmogroy ayy syd YIA)
m:_:._m::_u:om - Y1

(durmoijog aip suyd vS)
uotsenfeAy - YA

(Butmopoy mp snyd w7
uonieustaldwy - g

mMOEQgﬁb&.{ - .{A

RIGA0H AL

3N gD a0

oot a2 wonestueBio an) gy suostad e 1o yeat pue Kyaes o exp st M2 Sany 12

BJ pLe S303S Afeuett o) pasn syuesBoid yarabeuer ysri aneusishs y

!

|G PIEPUEIS



.

JUGUILOIALT PUE 32113014 D485 - SPIERURLS b3 Sy

£00z Ny

"S20UIRISO NS
snopuezey pue
spood snossduep
Jo justpBruew
31 L0] SLUDISAS
Jo voneuawrapduur
pue juatudoaaap
3y Ul JepEs|
B se pasiuBonal

st uonesiuegio a g, (e)

‘pannbar se
‘apeitr syuaLLEzAQ iy
Pue 'suenshs
[RLLIBTXS LM U
ANeuaesty pasuduion
pue panseals are
SADLILISGNS snoplezey
pue spood snaseiuep
Joupugeue
o1 10 s101EapLYy
IO g (1)

'SADUBISANS SNOPIEZEY
pue spood snosagduep
Jo Juawaieueul 3y
AACICLL PUB DIBNIBAD
Q1 posn aue sJ0Yedpuy
MURILIOJIR (1)
‘saugapng
Ansnpur (an)
asnioead jo sapod (1)
spIepUEs
Atonaaat fans (1)
splepuelg
uejeasny S
JUBADIL
Aue 01 a3ua19]al LM
sojmiade sooumsqns
snopaezey pue spong
snotz8uep edeuew
03 wia)sAs ay 1 {e)

'saIUeSqNS
snopiuzey pur spood
snoseduep (e oy 1dey
st 13151931 Juannd y (@)
sapoyIne
[ELLIZIXD JUBAS{DL
Aum imm pateurplood
51 SPIUEISCNS SNOpLeZeL]
nue spool snosfuep
Jo wawaBouew ay g, (p)
"SaILIRISONS SNOPINZEY
pue spood snosefuep
10] wiaisAs Julonuou
[RILISUILOLALIR LR
ADUE({PAINS € ST 323U ] (3)
"S2ILRISGIS SNOPIRTEY
pue spool snasofurp
jupA[ar Aue Jo
Jugwzbeusiu sapniauy
dupuure)d a1atag
"S[011U0D
Juatia(dun 4o sysn
dleUILIL[2 puE sanyIoLd
AULULLIDBP ‘SIIUTMSY NS
snopleze!| pue
spood snocteduep yim
PAIRIIOSSE §HSLL 55558
01 wiosds e st asay g (e)

=
=

"STIUBISANS
Snopaezey put spood
snosafuep Suypury
19) sjuawaambai qe
yum Adwos sapraoed
3AIAS [BLLIA)XY
"§23UMISANS
snopuezey pue spoci
snotaguep Suideve
ur sannrrsuodsal
JIY) puURISIAIpUn
puR U paongsul

ate saadorduwry (9)

‘pakedsip
Anuaupuosd st 28eudis
pue paynuapt am
SAILBISANS SNOpIvZEY
pue spood snosaduep
woay sysu I0lRjAl
‘£aod

SAILTISNS SNOpIEzZeY
pue spoof snosajuep
apim-uonesiueiio

ue st aia |, (g)

UONITITPaIIIT CL Y
wud 01 (L 1°G) uoni
sip1 top sayAn) Jo Y Ju
Furier e aadnyae o1 spaau
uoriestuedio ay ga

JUMITIAIAUD LS 2
pire aarpaeird ajes siroddns
$OULIEGNS SNOPIRZLY
pue spood sneradunp
Jo Juamadeuear 3y [

LTg

{(Butmorrog ayy snyd Vi)
TopeaT - yO

(dutmorog otpy snpd YIAD
m:?m._m::_u:am - VI

(Burmoyog ot snyd vS)
UONIENIEAT - YAl

(Buimoryog ayy snjd y)

uoneuaud|diy - yg

mmuﬂaum.ﬁ{ - <1~

UOLIIL)

‘paj38104d 212 vapesiuefiio auy i suos a2 Jo yjeat pue Ajajes auy ey amsta pie saqygae

34N dINOY aH]

pue saaikas aieueu oy pasn St wesBord yuawaBeue your anewaishsy [ prepuRIg



- : \UBIHA A BUE BOI1D014 3)8S - SPICRURLS IR0 SHIY Z00¢Z Bung
e W L IR ST el
‘s12a{qns uet iny|
Jo uonepruU furaoaud
tesodoud yoaosas
AUER U0 207314HULIOD
sou,1@ suonesiuedio s "1SEM BALTDROIPR
©] o aoad st iodat e Jo esodsip
farrnorviper y (5 ajes ) ua jday
Luer - oonoudey sp 19151391 JuBLND Y ()
por. 3 fupueewr “Jurionuowt
IS]L A LU BALE JURAD|DE AU
e s ey s wor eipee trm sor1adaoy tesepd ur
woned 7 wensuony (0 1 walsAs Bunonuow
SANLEN[INE uopeiper jeuostad y (9)
[BLLIDIXD Jil2AT[R siuatannhag
UALILOLAD AUT UM PITBULPICOD JuawgdeueLU
3juS B pUB e se(d yuptuafeuew Aajus uonepet Lug

‘uonepes
30 1uawaote
37 I J0] Sto)sAs
Jo vonmuatapduyg
pue watadopaap
QU Uy Japeoy
E §8 pasiufonal

st uonestuedio oy (w)

‘paagnbag sy fapmu
ade sitaurascadi
pue ‘surnisss
[BLLIDIN® [[}i2A pUE
‘Alreusaiu pasediuod
pue pamnseaut
n1e L12fes vopTpE
Q] sanjedimn
auuLInLI ] (E)

aopanad ayes syicddns
11 ainsua 0y pasoduy
PUE pajenieaa s|
11845 juzwedeueus
uonepel A {q)
‘sauaping
Ausnpur (ay)
anonad jo sapoa (1)
spaEpuUnis
ayj aus AE
SPIUPLEIG
werensty (1)
U ULAD{al
AUp 01 93U, 3 2
podeuetu s;ucne,nry (o)

L0

Ljes wuapaipey (P)
quawdic by vopreipes
DU sanLeISaRsS
BALIZEOIL 1 ([ Jo] 1doy
SLIT I NG & (3)
SN A19)48
Lo Pl Jueastod A
Jog arflawns sapnoug
Frapun e vagaasg ()
“§[C-11L10D
st rrdury e sy
BUTE Lo sanponid
W21 'Sy s
$595SE L7 1U1S4s Ayajes
el e st 2oy | ()

qum Aiduios sopraoad
3tadas (g (p)
RTINS
voneper duidaue
ur sanmesvadsat
131)] pueisapun
pue u pasnasug
ate s reaaray] (3
‘pakejosip
Apuaugtuosd st a8eufn:
pLE PayIILEP! 31k
L voneiprl 1efrpy (q)
Kagodd Lajus vopeipes
PM-UOLRSIUBEIC
ue sE o1y (e)

UONRIPALIE JHOY
e o) (R'1°5) wouL
snpi 0] eydiy o Y Jo
o v aasior 01 Spaau
warinspuedio ay g g

FUIUIUIIALIG 3JBS B pUE
sarpaead ajes srioddns
weods juanwafeuenr
e TBS UorIRIpRY Y

§¥re

(Aumorog ay snpd yy)
Japea - YO

{(ftavorjog mpy snpd VIN)
Juppeunuag - v

(Higmorqng E_w..,mx.g vs)
vonenear] - Wi

(Burmopsag ay sugd y) -
voneuswapdw] - yg

EETHISDE] m>z< - <\~

HOLILD

‘D310 a1 onesiueBi au) L Suosiad y jo tpjeat) pie Aajes ay JeL1? SR U SaIgIE pu Sk 1as abieuen o) pasn 5t wesboid uatwabe mur ysu oneR)sHs y

30INE) IND AHL

[ PIEPUES



VIOHIUOLIATT (LB S301081) JES - SPIEPURIS A3 SHOY 2007 aunf

s TR s T e e oo BT % T
- v
‘alsem Jo
: [rsoisip e Jodsunn
‘Burpuey ;)
UL ALD SAIIOUING [ELLININD 10 sjuawoanbat Aue
ajes ¢ pue JUBAD[DI []ir LIIm i Ardooa siapanad
anrpoesd ages snaddns ["ABUIDINGD AL S1UAISAS ! 221A195 fRLLDINT (P) QMDA SOV
‘s1anpoad 11 aansua 03 posoldun _.\ uawafeuen asepn () uataBeueiy nsea ured 03 (('1°g) uoHaN
215eM Gusnal pue PUE PITENTBAD ST LUDISAS ‘f1anpoad Msem usnal uy sapasudsal ST} 10) J0TH 10 YIALI0
Aupnpal ‘Huypdoal wawduuri apsew ag | ) | pue Supnpas ‘G 1gakoas S0 puBRIsiapun pue BunerraAalIe O] Spaau
ut s anind ‘soufapthg up ajedpaned soa1eg {3) | ur patannsur aae 118 (9) vonesiueiio ], g
KloAr10u saofazas 1y () Arsapuy ﬁ..E 'naierauafd aisem Lue Jo ‘padwdsp
“21SEM pasnbag su apewt antaed o e (an Jusurafeuri as 08y Lmendoxdde
Jo wawadeueiy aae siuauaaaadug spaeditigs Jo] satdoyens sagnpaty : st a8nuths puw
s Jaog sumdod PUR SLUISAS Alojuny J s (1) Aupuueyd @ asag (q) PAYLILIAPT 218 SUIEDHS
3o uoneyuaoduly [FULBIND ) Ay pue SpAEpUmY suleans aisea, e Jo JuattaBeuewy EITBAA Hn_u JRANIQITALD 3JES B pHR
pue juatidojaaap Afjeaaqur pasediies upensty {f) - asodsip pue jodsuey A3, 10d aarpread ajes sproddie
I LT Japua| pPUe Paanisess 2y RER LTS Erapuety tateaedas ssasse LB RUBIL +30M wia)sAs  juandviei
e se pasiudonas | | WRURTEUEL DISEA 0] RULIES b e ke Thy 1 Wasds yudwadeuzw apiav-uonesyiedio ases i
st uonesiedio n, ?v SILIEIIPLL D2URLLIOLIAS 3 yum peirietes DISEAN 3 BISEM U ST A ] 3 ue st asag | (R) GI1¢

(dumoryog atpy snid i) {(durmoyjog oty snpd VIA) _ ﬁm:__s%_m& ,,,,E snjd yg) ml__.sc:c._ agy snpd yp
13peT - yo . duppuanpuag -y HONRAAT - YN venemaumndug - yg SsaRIEM - YT

UL

‘Pa199101d 12 Uoresiuefio auy iy Suosiad e Jo Lpfeal pue F2ajes by 1ey) BINSUR D Sanne) pet: saoinias abewen 0 pasn st wesbosd yawefuew s anewaisAsy 1 pazpuelg

PR,

3qINE) NPT 3H),

H



[Standard 5.1

A systematic risk management program is used to manage services and facilities and ensure
that the S'lfety and health of all persons WJthm the Ol‘U‘lIIIS‘ItIOI'l are protected

Usmur quannmtwe and qmt[lmtwe data descrlbe the ontcontes re[fmno 10 this MANDATORY CRITERI ON

INSeFActoaT DisPosALv S av2 1Y
6 e rNve A Svn e

This will demonstrate the quality and safety of care, customer focus, outcome and siriving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessinent, perindic review) what acuvities has
your organisation reviewed, what changes have been made, what results ean be demonstrated?

This will demonstrate completion of the quality cycle ~ monitoring, assessment, sction, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do te improve your outcomes {or this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demornistrate continuous improvement.
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Standard 5.1

A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of all persons w1thm the urmmsatlon are protected

Usmg qzmnnmnve'mzd qualz!anve dam f[escnbe the outcm—nes fe!atmo 10 this MANDAT: OR Y CRI TERION.

o COMPLIBnatYy Wit Ths D8P WMoy

This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrafed?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Resuit

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This wili
demonstrate continuous improvement.
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Standard 5.1
A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of all persons Wlthm the oroamsanon are protected

Usmﬂ qtm.rmtfmve and quahmrzve dati descnbe rlre ourcom;;:elarmv 10 this MANDATORY CRJ TERION.
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQulP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what resnlts can be demonstrated?

This will demenstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback This
will also demonstrate a culture of improvement. (Insert more rows as reguired)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
[t is expected that there will be activities described here, especially if thers is a rating of LA or SA. This will
demonstrate continuous improvement.




Standard 5.1

A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of all persons w1th1n
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRiTERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.




Standard 5.1

A systematic risk management program is used fo manage services and facilities and ensure
that the sqfety and health of all persons thhm the orﬂqmsqtmn are protected
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.
Since the Iast EQulP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the guality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.




Standard 5.1
A systematic risk management program is used to manage services and facilifies and ensure
that the S‘lefy and health of all persons w:thm the organisation are protected
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion aof the quality cycle — monitoring, assessment, action, evaluation and feeclback. This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do fo improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonsirate continuous improvement.
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Standard 5.1 ' , ’

A systematic risk management program is used to manage services and facilities and ensure
th'lt the S'lfety and health of all persons w1thm the orgamsatmn are protected

Using gquantitative and qur:lztarwe duta describe the outcomes reiamzcr'm this [PIAANDA TORY CRITERION.
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback, This
will also demonsirate a culture of improvement. (Insert more rows as required)

Reviewed Changed Resuit

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.




Standard 5.1
A systematic risk management program is used to manage services and facilities and ensure
that the safety and heaith of all persons w:thm the orcramsatwn are protected
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Using quantitative und gualitative duta descnbe the outconies relating to this MANDATORY CRI TERION.
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This will demonstrate the quality and safery of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review} what activilies has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.
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Safe Practice and Env:ronment Mandatory Criteria

Standard 5.1
A systematic risk management program is used to manage services and facilities and ensure
| that the safety and health of all persons wnthm the orﬂ'mxsatmn are protected B
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event {ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the guality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate contintous improvement.
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Information Management Mandatory Criterion
Standard 4.1

Valid information sources support decision making and the identification of consumer /
patient care outcomes.
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Using quantitative and guaelilative dato describe the outcomes reluting
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This will demonsirate the quality and safety of care, customer focus, outcome and siriving for best praciice.
Since the last EQulP event {ie organisation-wide survey, sei{-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the guality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required)

Reviewed Changed Resulit
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What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is 2 rating of LA or SA. This will
demonstrate continuous improvement.
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Human Resources Management Mandatory Criterion

Standard 3.1
The management of human resources supports the delivery of quality and safe care and
service.
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This will demonsirate the gquality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonsirate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required,)

Reviewed Changed Result

What does your organisation want to de to improve your cutcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demenstrate continuous improvement.
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Standard 2.4

The governing body is committed to consumer participation as a strategy to assist the
1mpr0vement of quahty, s'lfe care and service.

Usmo quanlrmnve and quahmrzue data describe the outcomes relatmg ta tlus MANDATORY CRITERI ON
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This wiil demonstrate the quality and safety of care, customer focus, cutcome and striving for best practice.
Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback  This
will also demenstrate a culture of improvemeni. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement,
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Standard 2.3
The governing body leads the organisation in its commitment to continuous improvement and the

quallty and safety of care and Servme.
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQulP event (ie organisation-wide survey, self-assessment, periodic review} what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the gquality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required)

Reviewed Changed Resulit

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.
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Rating — Criterion Organisation’s Surveyor
Self Rating Rating

2.3.1  Theorganisation develops a continuous qu.iify improvement
system to demonstrate its commitment to improving performance in Lg
care and service delivery. ;




Standard 2.2
The governing body promotes the safety of all persons within the organisation by its pro-
actwe approach to preventmc and managing clinical and non- clmlcal rlsks
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best praclice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, perjodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle ~ monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will

demenstrate continuous improvement,
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Standard 2.1
The governing body leads the organisation’s strategic direction and establishes an operational

framework to ensure the prov1510n of qU’lllt}', safe services.
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This will demonstrate the guality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQulP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your grganisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonstrate a culiure of improvement. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.
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Leadership and Management Mandatory Criteria

Standard 2.1
‘The governing body leads the organisation’s strategic direction and establishes an operational

framework to ensure the provxsmn of qu‘lllty, S'lfe services.
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Sinee the fast EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback  This
will also demonstrate a culture of improvement. (Insert more rows as required,)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.
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Standard 1.4
Consumer / patient and carer needs for ongoing care are addressed through the coordination of
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality eycle — monitoring, assessment, action, evaluation and feedback This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will

dernonstrate continuous improvement.

Organisation’s Surveyor

Rating - Criterion
Self Rating Rating

1.4.1 Processes for discharge / transfer address the needs of the consumer
/ patient for ongoing care. M’ ﬂ‘
!




Standard 1.3
Consumer / patient needs for quality and safe care with desirable outcomes are addressed
throuﬂh the plannm dehvery and evaluatlon of care.
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonsirate a culture of improvement. (Insert more rows as required

Reviewed Changed Result

What does your organisation want fo do to improve your cutcomes [or this MANDATORY CRITERION?
It is expected that there will be activities described here, especialty il there is a rating of LA or SA. Thls wiil
demonstraie continuous improvement. .
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For easier identification, mandatory criteria are in the shaded boxes

Continuum of Care Mandatory Criteria

Standard 1.2
A comprehensive assessment by competent professionals identifies the clinical, non-clinical
and social needs of consumers / patients, as the basis for providing quality and safe care.
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This will demonstrate the quality and safety of care, customer focus, outceme and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and jeedback This
will also demonstrate a culture of improvement. (Insert more rows as required.)

Reviewed Changed Result
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What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
[tis expecied that there will be activities described here, especialiy if there is a rating of LA or SA. This will
demonstrate continuous improvement,
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Rating - Criterion Organisation’s Surveyor J
Seif Rating Tating

1.2.1 The : isessment system ensures cousumer / patient needs are t

identificd by competent professionals. Mo e |







For sasier identification. mandatory criteria are in the shaded boxes

Continuum of Care Mandatory Criteria

Standard 1.2
A comprehensive assessment by competent professionals identifies the clinical, non-clinical

and socmi needs of consumers / pfmenrs as the basm for prowdmrr quality and safe care.
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This will demonstrate the gualitv and sdfety of care, customer focus, outcome and sriving jor best practice.
Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate complerion of the quality cycle — monitoring, assessment, action, evaluction and feedback. This
will also demonsirate a cuiture of improvemeant. {Insert more rows as required.}

Reviewed Changed Result
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What does your organisation want 1o do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is 2 rating of LA or 3A. This will

dernonstrate coniinuous IMpProvement. CA/[-
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Rating ~ Criterion! QOrganisation’s Surveyor
Self Rating Rating
1.2.1  The assessment system ensures consumer/ p.ient J]Cﬁ‘-dmsl_il re < A
identified by competent professionals.




[ Standard 1.3 :
Consumer / patient needs for quality and safe care with desirable outcomes are addressed

throuah the pIannm delivery and evaluatmn of care.
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This will demonstrate the quality and safety of care, customer focus, outcome and siriving for best practice.
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Since the last EQuIP event (ie orzanisation-wide survey, seif-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?
This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback This

will also demonstrate a culture of improvement. (Insert more rows as required )

Reviewed Changed Result

RY CRITERION?

What does your organisation want to do to improve your cutcomes for this VMAND
It is expecied that there will be activities described here, especially if thers is a ratm
demonsirate continuous improvement.
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Standard 1.4
Consumer / patient and carer needs for ongoing care are addressed through the coordination of
services and the provision of timely and usefu} information.
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This will demonsirate the guality and saferv of care, customer jocus, outcome and swriving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes bave been made, what results can be demonstrated?

This will demonstrate completion of the guality cycle — monitoring, assessment, action, evaluation and feedback. This
will also demonsmrate o culture of improvement. (Insert more rows as reguired)
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What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. 'Ihls will

demonstrate continuons u:nprovemem'_
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Rating - Criterion Orgaznisation’s Surveyor
: Self Rating Rating

1.4.1  Processes {or discharge / transfer address the needs of the consumer §YA\'
/ patient for ongoing =are.




Leadership and Management Mandatory Criteria

Standard 2.1
| The governing body leads the organisation’s strategic direction and establishes an operational

framework to ensure the provxsmn of quahty, safe services.
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Since the last EQuIP event (ie organisation-wide survey, self-assessmént, penodfb‘fewew) what ach}ﬁnes has

your orgapisation reviewed, what changes have been made, what results can be demonstrated? :
This will demonstrate completion of the quality cycle ~ monitoring, assessment, action, evaluarion and feddback,

will also demonstrate a culture of improvement. (Insert more rows as required)

Reviewed Changed Result

What does your organisation want to do te improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a ratmc or SA. This will

demonstrate continuous improvemment. ‘Lﬂij
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Standard 2.1
The governing body leads the organisation’s strategic direction and establishes an operational

framework to ensure the provxsmn of quahty, safe gervices. :
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This will demonstrate the quality and safery of care, customer focus, outcome and striving for best practice.

Since the last EQulP event (ie organisation-wide survey, seli-assessment, periodic review) what activities bas
your organjsation reviewed, what chaunges have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedpack. This
will also demonstrare a culture of improvement. (Insert more rows as reguired)

Reviewed Changed Result

What does your organisation want to do to improve your cutcomes for this MANDATORY CRITERION?
: is expected that there will be activiries described here, especially if there is 2 rating of LA or SA. This will

dermonstrate continuous improvement. 7
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Standard 2.2
The governing body promotes the safety of all persons within the organisation by its pro-

= achve approach to preventmcr and managing chmcal and non- chmcal risks.
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This will demonstrate the quality and safety of care, customer focus, outcome and striving jor best practzce.

Since the last EQuIP event {ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback  This

will also demonsirate a culture of improvement. {Insert more rows as required,)

Reviewed Changed Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will
demenstrate continuous improvemeant. ]
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Standard 2.3 ' L
| The governing body leads the organisation in its commitment to continuous improvement and the '
| quality and safety of care and service.

This will demonstrate the quality and safery of care, customer focus, outcome and swriving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your erganisation reviewed, what changes have been made, what resulfs can be demonstrated?

This will demonstrate completion of the guality cycle — monitoring, assessment, action, evaluation and feedback This
will also demonstrate a culture of improvement. (Insert more rows as required,)

Reviewed Changed Resuit
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What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It 1s expected that thers will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.
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Raring — Criterion COrganisation’s Surveyor
Self Rating Rating
2.3.1  The organisation develops a rontinuous quality improvement
wstem to demonstrate its co::dtment {0 improving pericrmance in £ A’
cure and service delivery.




Standard 2.4 . ,
The governing body is committed to copsumer participation as a strategy o assist the
ment of quality, safe care and service.
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Usirntg quantitative and gualitetive data describe the outcomes relating to this MANDATORY CRITERION.
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This will demonstrate the quality and safety of care, customer focus, outcome and sriving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback This
will also demonstrate a culivre of improvement. (Insert more rows as required)

Reviewed Changed ‘Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is arating of LA or SA. This will
demonstrate continvous improvement.
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Human Resources Management Mandatory Criterion

| Standard 3.1
The management of human resources supports the delivery of quality and safe care and

service.
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This will demonstrate the guality and safety of care, customer focus, outcome and striving for best proctice.
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Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what resulfs can be demonstrated?
This will demonstrate completion of the guality cycle — monitoring, assessmeni, action, evaluation and feedback This

will also demonsirate a culture of improvement. (Insert more rows as required)

Reviewed Changed I Result

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will

demonstrate continuons improvement.




ln'formation Management Mandatory Criterion

Standard 4.1
| Valid information sources support decision makin

g and the identification of consumer /

P

\D '3

This will demonstrate the quality and safety of care, customer Jocus, putcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, seli-assessment, periodic review) what activities has
your organisafion reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle - monitoring, assessment, actior, evaluation cnd feedback This

will also demornstrate a culture of improvement. (Insert more rows as required )

. Reviewed Changed , / Result
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What does your organisation want to do to improve ydur outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there 15 a rating of LA or SA. This will

demonstrate continuous Improvement.




Safe Practice and Environment Mandatory Criteria

Standard 3.1
A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of all persons Wzthm the oraanlsatmn are protected

This will demonstrate the quality and safety of care, customer focus, outcome and sriving for best practice.

Since the last EQuIP event (ie organisation-wide survey, seli-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated? ‘
This will demonstratecompletion of the guality cycle — monitoring, assessment, action, evaluation and feedback. This -~
will also demonstrate a culture of improvement. (Insert more rows as required)

Reviewed Changed Result

What does your organisation want to do 10 improve your ontcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will

demonstrate continuons improvement.
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Standard 5.1
A systematic risk management program is used to manage services and facilities and ensure

! that the safet} and health of '11] persons w1th1n the orvflmsatmn are protected

Usmo quantitative and qualirative dain descr:b.e the ourcormes relatmc 10 this MANDAT ORY CRITERION.
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonsirated?

This will demonstrate completion of the quality eyele — monitoring, nssessment, action, evaluation and feedback This

will also demonstrate a culture of improvement. (Insert more rows as required)

Changed Result

Reviewed

What does vour organisation want to do t0 improve your sutcomes for this MANDATORY CRITERION?
It is expecied that there will be activities described here, especially if there is arating of LA or SA. This will

demonsirate cORLNUONS INprovement.
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Standard 5.1 :
A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of all persons within
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This will demonstraiz the quality and safety of care, customer Tocus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what resuits can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback This
will also demonstrate a culture of Improvement. (Insert more rows as reguired)

I Reviewed | Changed Resuit

What does your organisation want to do to improve your cutcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of LA or SA. This will

demonstrate continuous improvement.
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Standard 5.1
A systematic risk management program is used to manage services and facilities and ensure

that the safety and health of all persons within the orﬂamsaﬁon are protected
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This will demonstrate the quality and safety of care, customer focns, outcome and stiving for best practice
Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate complerion of the quality cycle — monitoring, assessment, action, evaluation and feedback. This

will also demonstrate a culture of improvement. (Insert more rows as reguirec}

Resuljt

Changed

Reviewed

What does your organisation want to do o improve vour outcomes for this MANDATORY CRITERION?
It 1s expected that thers will be acrivities described here, especially if thers is a rating of LA or SA. This will
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Standard 5.1

A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of afl DErsons w:thm the orfranlszu‘mn are protected
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This will demonstrate the quality and safety of care, customer focus, outcome and striving for best practice.
Since the last EQuIP event (ie organisation-wide survey, seH-assessment, periodic review) what activities has
your srganisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and feedback This
will also demonstrate a culture of improvement. (Insert more rows as required. )

Reviewed Changed Resnit =

What does your organisation want to do to improve your outcomes for this MANDATORY CRITERION?
It is expected thar there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrate continuous improvement.




Standard 5.1
A systematic risk management program is used to manage services and facilities and ensure

that the safety and health of all persons within the organisation are protected
e CITI AN AGSuIE NS UpPOTTS sATopr oY WA G Eren e :
r outcomes relaring to this MANDATORY CRITERION.

This will demonstrate the quality and safetv of care, cusiomer focus, outcorne and striving for best pracrice,

Sinee the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — monitoring, assessment, action, evaluation and Jeedback This
will also demonstrate a cuiture of Improvement. (Insert more rows as required,)

Reviewed | Changed Result

What does your organisation want 1o do to improve your outcomes for this MANDATORY CRITERION?
't is expected thar there will be activities described here, especially if there is 2 rating of LA or SA. This will
demonstrate continuous improvemsnt.




Standard 5.1 ,
A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of aI! persons Wlﬂllﬂ the eraamsat]on are protected
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This will demonstrate the quality znd safety of care, customer focus, outcome and striving for best practice.

Since the last EQulP event (ie organiszation-wide survey, self-assessment, periodic review) what activities has
Your organisation reviewed, what changes have been made, what results can be demonstrated?
This will demonstrate completion of the guality cycle — moniroring, assessment, action, evaluation and feedback. This

will also demom'rraze a culture of i improvement, (Insert more rows as reguired,)

[ Reviewed | Changed Result

What does your organisation want fo do 1o improve your outcomes for this MANDATORY CRITERICN?
It is expecied that there will be activities described here, especially if there is a rating of LA or SA. This will
demonstrare continuous improvement. '




Standard 5.1 _
A systematic risk management program is used to manage services and facilities and ensure

that the safety and health of all persons within the organisation are protected
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¢ This will demonsware the quality and safety of care, customer focus, outcome and striving for best practice.

Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cycle — montloring, assessment, action, evaluation and feedback This
will also demonstrate a culture of improvement. (Insert more rows os required )

Reviewed Changed | Result

l
What does your organisation want to do w0 improve your outcomes for this MANDATORY CRITERION?
It is expected that there will be activities described here, especially if there is a rating of T.A or SA. This will

e

demonstraiz confinuons improvemsant.
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[Standard 5.1

A systematic risk management program is used to manage services and facilities and ensure
that the safety and health of all persons Wlthln the organisation are protected
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This will demonstrate the quality and safzty of care, customer focus, outcome and striving for best practice.
Since the last EQuIP event (ie organisation-wide survey, self-assessment, periodic review) what activities has
Your organisation reviewed, what changes have been made, what results can be demonstrated?

This will demonstrate completion of the quality cyele — monitoring, assessment, action, evaluation and feedback. Trnis
will also demonstrate a culture of improvement. {Insert morz rows as required.)

Reviewed | Changed Result

¥hat does your organisation want to do to improve your cutcomes for this MANDATORY CRITERION?
It is expected that there will be activitiss described here, especially if there is a rating of LA or SA. This will
demonstrate conrinuots improvement.
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| Sam Baker - Re. Self Assessment - Mandatory Critera e o rage
From: Peter Leck
To: Nydam, Kees; Raven, Lennre
Date: 27/05/2002 12:38pm ‘
Subject: - Re: Self Assessment - Mandatory Criteria

Thanks Leonie/Kees - there appear lo be some issues in the document that should be able to be
easily fixed (eg scalpel blade removers, sharps containers) and others that appear uninformed (eg.

iack of security training}.

Please liaise with infection control and advise Dr Baker of what has been occurring with PART
franing.

Peter

>>> [ eonig Raven 27/08/2002 10:42:11 >>>
Hi Kesas

I am attaching the self 2ssessment against the mandatory criteria that was completed by Sam Baker.

Whilz not as scathing as the Anaesthetics document, some of the comments in the surgical document
are still not appropriate for inclusion in the District response.

Also, Martin Carter approached me yesterday fo enquire if | had received the self 2ssessment that he
had completed. |told him that his second document had been forwarded on for appropriate follow-up,
and clearly indicated to him that the comments made by him were not at all helpful. Martin then
claimed that he had not ye! completed the second document and suggested that he and I meet next
week fo complete it together. | have agreed to do this, but have my doubts that a more positive

outcome can be achieved.
Thanks

Leonie

Leonie Raven

Quality Coordinator

District Quality & Decision Support Unit
Phone: .
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