Efficiency

- Joyce Palmer Heaith Service . - - Small

Northern Zone DataType Hospltal Score:  Peer Group Referenoa
-Median: . .

Occupancy Rate (Bed Day Efficiency) : Perceniage - 46.2 511 EFF-17°
Length of Stay . _ ) : . - 68. EFF-19

Percentage 141 . . 264 EFF-062

Hours of Sick Leave by Staff Category - Mang’erial,An Cﬁcal .
Hours of Sick Leave by Staff Category - Medical " Petcentage - 0:52 0.78 EFF-06.3
Hours of Sick Leave by Staff Category - Nursing : Percentage 127 297 FEFF-06.4

220 328 EFF-06.5
455 786 EFF-08.2
454 702 EFF-08.3
478 . 1206 EFF-08.4
621 948 EFF-08.5

Hours of Sick Leave by Staff Category - Operational

Ceost of Sick Leave by Staff Category - Managerial And Clerical -
Cost of Sick Leave by Staff Category - Medical
Cost of Sick Leave by Staff Category - Nursing
Cost of Sick Leave by Staff Category - O, v

Cost of Work Cover Dollars 0.52 074  EFF-11
Hours of Overlime by Staf§; Percentage " 0.06 0.05 EFF-14.2
Hours of Overtime by Sta Percentage 329

Hours of Overtime by StafF i Percentage 283

Hours of Overtime by Staif Ca egory Operaltonal - Percentage
_Cost of Overtime by Staff Category - Managerial And Clerical
t of Overtime by Staff Category - Medical

Cost of Ovedime by Staff Category - Nursing
Cost of Ovérlime by Slaff Category - Operational

EFF-16.4
EFF-16.5

Full-Time Equivalent (FTE) Staff 443 487 EFF-01

FTE Staff by Category - Managgg@l Numeric 1.63 378 EFF-02.2
FTE Staff by Cate: N Numeric 220 - 2.09 EFF-02.3
"FTE Staff by C# Numeric. . 17.8 -23.3 EFF-024
FTE Staff by Numeric 227 152 EFF-025

91 EFF-05

Hours of Sick L - ] Percentage-
i : 81 EFF-Q7

Cost of Sick Lea Daollars
Hours of Overdime EFF-13
Cost of Overtime EFF-15

L

CAB.0007.0002.00560

+ Indicators listed within this overall performance group have been used to determine overall performance.
Frinted: 05/07/2002 Summary dala has been used for this quadrant, Consequently, it is not passitle to alfow for casemix differences or
fo identify stalisticel significance.

e



System Integration and Change

Joyce Palmer Health Service | _ | Small

Northern Zone - . Type of Score:  Hospital Peer Group. Reference
; Score:  Median: .

.Benchmarking o

In selected clinical areas - extemal - Percentage (] .0 SIC06.3 .
Clinical Pathways ' '

Extent of development and use in selected clinical areas

Faciling continuify of care o . .
Use of pre admission clinics for elective surgery ; T . M@igscore5 NA  NA SICOB.1
‘NIA N/A sicoa.2
Maxscore5  NA  NA  SICOB.3
Maxscore3 . 33 2 SIC08.4

sicoa.5

Provision of discharge summaries to GPs
Shared ante and post natal ca
Cardiac rehabilitation

Max score 3

ua!ify of :'nfoation

pccuracy SIC04.1
Timeliness - Number of monaths on time S1C04.2a
" Timeliness - Number of days late per month A1 T 49 SiC04.2b
Use of Information -
Availability of electronic information Percentage 208 208 SIC05.1

Percentage 225 20.7 SIC058.2

13/24 SiCot

Accreditation

YesiNo

Cri
- Credentialing sIco2
Workforce Management
Retention of Nursing Staff tage SIC03.1
Retention of Allied Health Staff Percentage N/A NiA S1C03.2
Median Age Nursing Staff Years 33 42.3 SIC03.3
) Benchmarking ] .
_' P selected dinical areas ) Percentage 0 0 Si1C06.1
‘/In selected dinical areas - intemal Percentage i 0 8iC06.2

Clinical Pathways
17.4 SICe7.2

N/A SIC07.3a
10.7 SICO7.3b

Extent of development and use as pér Ontario
Surgical (Orthopaedic) - extent of development and use
e

Medical - exdent of development and use

O & G - extent of development and ¢se " Percentage 0 143 SIC073c
Telehealth

Extent of telehealth usage ) Percentage 58 1.9 Sicoo

_ ,i!ndimtors listed within this overalt performance group have been used fo determine overall performance.

;r;n&d 05/07/2002 Summary data has been used for this quadrant. Consequenﬂjc it is not possible to allow for casemix differences or fo
ntify stalistical significance.

(IR 1
N/A - Not Applicable /R - Not Reported ) - CAB.0007.0002.00561
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Statistics - Quartiles per Indicator Attachment 1
- o 7 . . ' Hosﬁft o Pengfoup_ ] ] :
*ﬁfrﬂumbqr—apd Description: ' Score [ Min __25th Median __ 75th ng
Joyce Palmer Health Service

Northern Zone

Overall Performance Group:  Activity
EFF-17

EFF-085 Costof Sick Leave

EFF-11  Cost of Work Caver

JEEM2 Hours of Overtime by Stalf Category - Managerial And Clerical """ "p1  *° 0
EA.a Hours of Overtime by Stafl Category - Medical . 2o 0 :

e T A

“verall Performance. Group: Benchmarking
P Benchmarking - In selected clinical areas - exté

Jverail Performance Group:
5ico8.

verall Performance Group: Quality and Use of information
C04.1  Quality of information - Accuracy

J  VieriomoManagenert-Wesen AgersiaSiar T 5 iy e s s s
Cus1 Benchmarking - In selected clinical areas ... %@ 00 00 00 82  60C
G052 Benchmarking - In selecled clinical areas - intemnal :
irrted: QS/07/2002 I

CAB.0007.0002.00563



Statistics - Quartiles per Indicator

Attachment 1

Hospital Peer Group
- : ospital K
i edian
lndlcator Numbef and Descnptmn : ~ Score [ Min _25th Median
SiCo7.2  Chnkal Paliways - Exent of development and use as per Ontare L. b0 - 25 _1.:3- ..
SC07.%a Gl Patwars ~Suugleal {Othopatic) - axteni o development anduse” SOOI SO D
SIC07.30 'ciiri:}a'Panmys Mediz! extient of development and vse , “Too oo T Tos .

N,

Iy

CAB.0007.0002.00564
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Queensland Government

Queensland Health

e

Hospital Repe

Version Numb Comiment

17 May 2002 Draft report for feedback
0.2 31 May 2002 Modification from feedback
03 26 June 2002 Modification from fecdback

CAB.0007.0002.00565



PN
N

Overall Performance . . ..
Cenfral Zone

Longreach Hospital
Peer Group: Small

Clinical Utilisation and Outcomes Patient Satisfaction

No indicators to rggort

A Surgical
Overall ' Overali p
S : . Nt
[)Efficiency ' ' : ~ System

Activity ; i 3};@1 Glinical Pathways i‘-’hf%
Cost of Service Bl u’ﬁy of Care : 28+
Staffing Quality and Use of Information ok
Overall Overall vy

Overall performance results are b 3 _

this report. Please refer to the ind within each’

quadrant report to identify those m&?sators ﬂse&“fo calculate the overall-

performance of the hospital.

HEHTN N
CAB.0007.0002.00566

Prinfed: 05072002



Clinical Utilisation and Outcomes
Longreach Hospifal : : Small
7 sentral 2one ‘

RlskAdjushd

Performance !ﬁdicato_:

- : AETTNRIIR L

: CAB.0007.0002.00567

Printed: 0507/2002 Data for this quadrant has freen adfusfed i inan aftemnpt to aflow for casemix differences between hospilals. The
avaitabifity of individual patient records has also enabled the calculation of confidence fntervals and thus the Jden&ﬁcabon of statistical
significance for b‘rese estimates.



Patient Satisfaction

. Longreach Hospital . =~ = ' ' . Small
Central Zone . _ . . ) Hbspitni:_‘iocre: PeerGoupMean:  Significance: Refsmence' '
Actess and Admission Index - e68 728 - Psot
Complaints Management Index 64.9 69.2 Psoz
Discharge and Follow-up Index 68.8 66.2 . Pso3
General Paﬂet_lf Information Index 66.1 132 PS04
-Overall Care Index ) . 618 - 70.7 PS05

Physical Environment Index
Treatment & Related information Index

Access and Admission Index

- Comgplaints Management Index

Discharge and Fouaw b

~ General Patient lnfoﬂiﬁtuon Inde

+ Overall Care Indax %
Physical Environment fride

- Treatment & Related Information Index

Access and Admission Index
Complaints Management Index
BDischarge and Follow-up Index:
General Patient Information Index

Complaints Managemeni Index
Discharge and Follow-up Index
General Patient Information Index
+ Overall Care Index
Physical Envirenment Index
Treatment & Related Information Index

* Between 90% and 99.9% oertﬁh"‘t‘thai’ the result for the facility ks different than the eohort average. There is some
evidence to suggest th?{ these hospitals are peiforming differently compared to the mean of the facilities in the

*k

RO

+ Indicator has been used o defermine overall performance.
Frinted: 0507/2002 Data for this quadrant has been adjusted in an allemp! to allow for casemix differences between hospitals. The
availability of indrvidual patient records has also emb!ed the caleudation of conﬁdenoe intervals and thus the ientification of sfatistical

significance for these estimates.
N/A - Not Applicable N/R - Not Reported

CAB.0007.0002.00568

.



Efficiency

_ Smali

Longreach Hospital

DataType: Hospital Score.  Peer Group
Median: -

" Hours of Si Leave by Staff Category Managenal And Clerical

Hours of Sick Leave by Staff Category - Nursing 273 297 E?Fipﬁ.4

Hours of Sick Leave by Staff ' Category - Operational 3.20 3.28 EFF-065
_ Hours of Sick Leave by Staff Category - Professional.... 1.99 167 EFF-06.6
Hours of Sick Leave by Staff Category - Trade Aj 591 2:85 EFF-06.8
Cost of Sick Leave by Staff Calegory - ﬁm - 730 786 EFF-08.2
Cost of Sick Leave by StaffCategory - Dollars ' 983

Cos! of Sick Leave by Si

Cost of Sick Leave by Staff
g “\}ost of Work Cover

ours of Overtime by Staif Category Managerial And Clerical
Hours of Overtime by Staff Category - Nursing
Hours of Qvertime by Staff Category - Operational
Hours of Overtime by Staff Category - P:ofessione_:l

EFF-14.4
EFF-14.5
EFF-14.6
EFF-14.8
_ EFF-16.2
Doitars ) 644 480 EFF-16.4
Dollars B | S 202 EFF-165
Doltars 3114 3,114 EFF-16.6

' : EFF-16.8

EFF-01
EFF-02.2
EFF-02.4
EFF-02.5
5 EFF-02.6
Nimeric 091 EFF-02.8
Percentage 2.81 291 EFF05

Full-Time Equivalent (FTE) Statf
FTE Staff by Category - Managerial And Clerical
FTE Staff by Category - Nursing

FTE Sfaff by Category - Operational

FTE Staff by Category - Professional
FTE Staff by Categorty - Trade And Arfisa
Hours of Sick Leave

“gst of Sick Leave Dollars 947 1,081 EFF07 -
ours of Overtime Percentage 1.04 199  EFF-13
" ‘Cost of Overtime Dollars EFF-15 _

CAB.0007.0002.00569

+ Indicators listed within this-overall perfformance group have been used to detenmine overall performance.
Printed: D507/2002 Summary dala has been used for this quadrant, Carisequently, it is not possible fo aflow for casemix differences or
to identify staistical significancs,



System integration and Change

.Longreach Hospital ‘ ' - | | b
Central Zone ' &

I selected clibical areds - ~extemal ' Percentage 63 0 SIC06.3
Clinical Pathways : ‘ '
Extent ofdevelopmentand use in selected clinical areas

Fadlitaﬁng conbnutry of care
Use of pre admlssion clinics for elective surgery
Provision of disdmfge summaries fo Gl

5IC08.2

KN oA

~ Shared ante and post natal Max score 5 SIC08.3
" Candiac rehabilitafion Max score 3 13 Sicos.4
Max score 3 o3, [

Quality of information - T o I ' z o i ' //

Couracy
Timeliness - Number of months on time
Timeliness - Number of days late per month
Use of Information
Avallabiity of electronic mfonnatlon

Accredilation SIco1
Credentialling _

Credentialling sicoz

Workforce Management
Retention of Nursing Staff SICo3.1
Retention of Allied Health Staff Percentage 714 714  SKC03.2
Median Age Nursing Staff Years 33 423 SIC033

Benchmarking . e }
in selecied clinical areas Percentage 59 0 sIcoet %

0 SIC06.2

In selecled clinical areas - infemal
Clinfcal Pathways
Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Mexicat - extent of development and use
O & G - extent of development and use
Telfehealth
Extent of telehealth usage . Perceniage

174 SICOT2
0 SICG7 3a

10.7° SIC07.3b

14.3 SIC07.3¢

1.9 15 SICos

CAB.0007.0002.00570

+ |ndicators Bisted within this overall performance group have been used to determine overalt performance.

Printed: 0507/2002 Summary data has been used for this quadrant. Consequently, it is nof possible to aliow for casemix differences orto -
identify statistical significance.

WA - Not Applicable  N/R - Nol Reported
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%

Statistics - Quartiles per Indicator Attachment 1

Peer Group
Min  25th Median  75th  Max

Hospital
Score

Indicator Number and Description:

Longreach Hospital
Central Zorie

Overall Performance Group:  Matemity n , - -

‘Performance Group: o A

Occupancy Rale (Bed Day Efficiency)

Hours of Overtime by Staff Category - Managerial And Clerical
Hours of Overiime by Staff Category - Numlng

i Wi

CAB.0007.0002.00572

'd‘ad. 050?/2002



Statlstlcs Quartiles per Indicator - Attachment 1
Hospital B - PeerGroup - L 5
f"*“aiator Nurnber and Description: Sc;ore | Min  25th Median
ks Rows o Oveting by it CatogoryTradepod it 00 00 0 o 05 14 -
EFF-102 . Costof Overfime by Staff Category - Managertal And Clerical . 108 00 00 5 81T
EFF-164  CoslofOvedime by Saff Category -Nusing -~ (.37 27 2531 4802 78S, 7 17522
EFF-165  Costof Ovetime by Staf Category - Operatonad " 209" 4829 223 303, 4 ew27
EFF-168 Cosiof Overtime by Staff Category - Professional -~ 34141 1094 20617 3141 53009 287220
EFF-168  Cosiof Overfime by Staf Category - Trade And Aisans 00 o0 00 253 6418 248

Owerall Performance Group: Not Summarised”
FullTime Equivalent (FTE) Staff )

0 Performance Group: Bendamaﬁchg and Cliuical Paihways -
Bend‘malﬂng hseiededd’nﬂwm edemal -

Overall Perfofmanée Group: Continuity of Care -
Faciﬁlaﬁngoonﬂnuityofm-ﬂseofpre :

AL T

CAB.0007.0002.00573

rinted: 05072002



QueenslandGovernment ¢
Queensland Health | o :

R N YT R R T

Comment
17 May 2002 ' Draft report for feedback )
0.2 7 31 May 2002 Modification from feedback
03 | 26 June 2002 Modification from feedback

i S T

' - CAB.0007.0002.00574



Mareeba District Hosp:tal
Peer Group: Small

Overall Performance

Northern Zone .

Clinical Utilisation and Oufcomes

No indicators to report 3

Overall

Patient Satisfaction

Quahty and Use of Information

"t githin each

k“jEfficiency '
Activity
Cost of Service
Staffing
Overall Overall
- gy “Aggregated Hospital performance is within
“ one standard deviation of the peermean. . L
N v Higher: Aggregated Hospital performance is more;
one standard deviation above the peer m
Overafl performance results are baséd on,
this report. Please refer to the indi 3 -
quadrant report to identify those mdn‘:&lqrs used to calculate the overall
performance of the hosplta!
)
_

Printed: 050772002

Y
Ak
b S e

ool
Yok

Sk

N

CAB.0007.0002.00575



Clinical Utilisation and Outcomes

Mareeba District Hospital Small
Northern Zone - . ] %\ 1
_ , REKAgusted : T 3
_ Performance Indicator ' . Hospital Score:  peer Group Mean: Significance: Reference: . :

) ‘Eate.& 100 segarations)

NEHTM IR -

CAB.0007.0002.00576

Printed: 05072002 Data for this quadrant has been adjusted in an aftempt fo affiow for casemix differences between hospitals. The
avaitabllity of individual patient records has also enabled the cafculation of confidence intervals and thus the identification.of statistical
sionificance lor thess extimatoc -



_ Patient Satisfaction -
., Mareeba District Hospital , B | " Small

i ,E‘lorthem Zoné L ‘ ‘i_-lqe_‘.pital Score:  Peer Group Mean: Significance: Referencej

~
-

Access and Admission Index 727 728 T

Complaints Management Index - - . 728 . g8z . PS02
Discharge and Follow-up Index - 65.4 66.2 i PS03
General Patient information Index . 746 732 PS04

Overal Care lidex
Physical gw@mqmem Index _ ) :
~ Treatment & Refated Information Index

Access and Admission fndex ' ; : C oL -
' ' : 69.9 _ PS02

68.8 Ps03

712 PS04

Discharge and Follow-y#
General Patient Inforg

Access and Admission Index
Complainis Managemerit Index
Discharge and Follow-up Index
General Patient Information Index
+ Overall Care Index
Physical Environm

705 - -~ -pSos

Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index

+ Overall Care Index
Physical Environment Index
Treatment & Related Information index

tistical Significance

* Belween 90% and 99.9% certain that the result for the facility Is different than the cohort average. There is some
7 evidence to suggest that these hosphals are performing differently compared 1o the mean of the fagilities in the
cohort, although th_ere Is a reasonabie possibility that the result is due to chance. 5

99.9% certain that the result for the facility is different in comparisgs;
*% the performance indicator for the facility is significantly diféent f

\__/idimtor has been used fo determine overall performance.

Printed: 05072002 Data for this quadrant has been adjusted in an aftempt fo affow for casemix differences befween hospitals. The
avallability of individual patient records has also enabled the caleulation of confidence intervals and thus the idenfification of statistical .

significance for these estimates. . |
TS i



Efficiency
Mareeba District Hospital '

Small B

"Northern Zone . - [Data Type:  HospRai Score:

Oocupancy Raté (Bed Day Efﬁclency)
Length of Shy E

Total Cost/ Welghled Separation T Dollars
Calering -total cost Dollars : 37.2

Enetgy Consumption per square metre

Hours of Sick Leave by Staff Category - Managerial And Clerical
Hours of Sick Leave by Staff Category - Medicai
Hours of Sick Leave: by Staff Caiegory Nursmg

Hours of Sick Leave by Staff Category - @;fats : 6.67
Hours of Sick Leave by Staflcatgory -}3’ i o Percentage 172
Hours of Sick Leavé by S Calegory Percentage 4]
Hours of Sick Leave py Sf of Percentage - 7.97
Hours of Sick Leave by St Eata oty Visrting Medical Officers Percentage

Cost of Sick Leave by Staff Catego:y Managerial And Clerical "Dollars

Cost of Sick Leave by Staff Category - Medical ~ - ' Dollars

st of Sick Leave by Staff Category - Nursing
Cost of Sick L.éave by Staff Category - Operational
Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category - Techmc il
Cost of Slck Leave by Staff Category

Dollars - 0.55
- Percéntage - o1
; _ . Percentage
Hours of Overtiggg, by@ff egory Nursing - Percentage

S

Hours of Overhms?by Staft Category - Operational
Hours. of Overtime by Staff Category - Professional
Hours of Overtime by Staff Category - Technical
Hours of Overtime by Staff Category - Trade And Arlisan
Hours of Overtime by Staff Calegory - Visiting LOfH

Pen:entage

Cost of Overiime by Staff Category - Mana 44.9

Cost of Overtime by Staff Category - Medical 32,196

Cost of Overtime by Staff Category - Nursing Dollars 205

Cost of Overlime by $taff Category - Operational” Dollars 299
_JCost of Overtime by Staff Calegory - Professional Doflars

Cost of Overlime by Staff Category - Technical Dollars

Cost of Overtime by Staff Category - Trade And Adfisans
Caost of Overtime by Staff Calegory - Visiling Medical Officers

Full-Time Egq

lent (FTE) Staff
FTE Staff by Categoty - Managerial And Clerical 847
FTE Staff by Category - Medical 4.05
FTE Staff by Category - Nursing : Numeric 58.1
FTE Staff by Category - Operational : Numeric 322
FTE Staff by Category - Professional Numeric 8.29
FTE Staff by Category - Technical Numeric 0.06
FTE Staff by Category - Trade And Ardisans . Numeric 0.92
FTE Staff by Category - Visiling Medical Officers Numeric 0.08
Hours of Sick Leave ‘ Percentage 367
Costof Sick Leave . Dollars 1,214
Hours of Overtime  Percentage 1.80
Cost of Overtime : Dollars 1,601

Peer Group

Reference:

"

EFF-08.5
' EFF-08.6
EFF-08.7
EFF-08.8
EFF-08.9

074 EFF-11.
0.05 EFF-14.2-

" EFF-14.3
EFF-14.4
EFF-14.5
EFF-14.6
EFF-14.7°
' EFF-14.8

EFF-14.9

235 EFF-162
32,353 EFF-163

480 EFF-16.4
202 EFF-16.5
EFF-16.6
EFF-16.7
239 EFF-16.8

487
3.78
2.09
233
15.2
2.87
0.91
0.9t
0.04

291
1,081
1.99

1,986

'+ Indicators fisted within this overall performance group have been used to determine overall performance.

EFF-16.9

EFF-01
EFF-02.2
EFF-02.3
EFF-02.4
EFF-02.5
EFF-02.6
EFF-027
EFF-02.8
EFF-02.9
EFF-05
EFF-07
EFF-13
EFF-15

NIRRT RO

CAB.0007.0002.00578

Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, it Is not possible fo aflow for casemix differences or

fo Klentify statistical significance,

a

raane



System I'ntécirati—on and Change

Mareeba District Hospttal

Small

/Horlhem Zone § Type of Score: Hospital Peer Group Reference
- ’ Score: Median:

Benchmarking .
In selected clinical areas - exdemnal Percentage 46.2 o

| Clinical Pathways - ' ' '
" Extent of development and use in selected clinical areas

Facllitating continuity of care

Use of pre admsssmn elinics for elecﬁve surgery score § 313 3

Provision of dzscharge summaries to GPs "Max score 5 13
Shared ante and post natal ¢ Max score § 113 -3
Cardiac rehabilitation Max score 3 NIA N/A

Provision of electronic di

Max score 3 073

Quality o information .
cocuracy
Timeliness - Number of months on time

Timeliness - Number of days late per month 49
Use of Information
Percentage 25 20.8

Avaflabifity of elecironic information
i Pemeqtage

Accreditation 2, 13724

Credentiafling
Credentialling
Workforce Management
Retention of Nursing Staff : er?:eniage 76.9
Retention of Allied Health Staff - Percentage 80 714
Median Age Nursing Staff Years 415 42.3
RN Benchmarking
jL selected clinical areas ' Percentage 429 ‘0
ln selected clinical areas - intemal Percentag 0
Clinfcal Pathways
Extent of development and use as per Ontario . 17.4
Surglcal (Orlhopaedic) - extent of development and use N/A
Medical - extent of development and use 10.7. ‘
O & G - extent of development and use Percentage 14.3
Telehealth 7
Extent of telehealth usage . - ’ Percentage 0 19

-

SIC07.1

SIC06.3

SICH8.1
sicos.2
Sicos.3
SICo8.4
SKC08.5

" SiC04. 1

SiC04.2a
SiIC04.2b

SIC05.1
51C05.2

‘sico

sicoz

S1C03.1
Sico3.2
S51C03.3

SICo6. 1
S1C06.2

SICO7.2-
§IC07.3a
SIC07.3b
SIC07 3¢

SIC09

: ,jndicatoxs listed within this overall performance group have been used to determine overalt performance.

* Printed: 0507/2002 Summary dala has been used for tis quadrart. Consequently, it is not poés:bfe {o allow for casemix differences or to
Kdentify stafistical significance.
iy stalisi : NI R
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Statistics - Quartiles per Indicator ~ Attachment 1

7 ' . -Peer Group
L ) Hospital
:/"*!rftor Nsmber and Description: o Score { Min 25th  Median 75th Max

Mareeba District Hospital
Northem Zone .

Overall Care index Surgical

Overall Performance Group:  Not Summarised

. . 18506

B S e T O o Ys LTI

inted: 05/07/2002 ~AR OOGT BOAD ORERA




Statistics - Quartiles per Indicator - Attachment 1

- _ . : ) Hospﬁal . Peer Group - —
Indicaitor Number and Description: _ o Score | Min __ 25th Median 75th Max | DR

Hours of Overtime by Staﬁ'c;tegnry_ Jon _-'i'écﬁnicél __________________

EFF-163

1084 20817 3

,114.1

! IRIERL R TER

2 Credentialing T 7T CAB.0007.0002.00582




Statistics - Quartiles per Indicator _ Attachment 4

Hospital Peer Group -
.:/‘“*!gator Number and Desc:{ipﬁon: o . : Score 25th - Median -
bp_m-v?b_ _QHMP‘W _Mediml mnofdevebpmemmduse - 28.8 _ oo (1 X 10.7

NI

. ; A CAB.0007.0002.00583
nted: 05/07/2002 ’




Quee_'niSIan_d Government
Queensland Health . )
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Version Number Comment

17 May 2002 Draft report for feedback
02 ' 31 May 2002 . Modification from feedback
03 26 June 2002 Modification from feedback

- g MmN

: ' CAB.0007.0002.00584




P

Overall Performance
| ‘Miles Hos,biml - Southern Zone |
Peer Group: Small

_-Clinical Utitisation and Outcomes

Wik

- No indicators to report

Overall
=
fficiency
Activity | Pathways
Cost of Service - | 2 T
Staffing ﬂualtty and Use of Informafion gty
Overali Overall ' ) . e
% Lo
c 0 ong
_ i Awiage: (Aggiadated HOSpltal performance is within
_ one"standard deviation of the peer meari.
- %  Higher: Aggregated Hospital performanoe is more than

one standard dewa’aon above the peer mean

quadrant report to identify those in
performance of the hospital.

) o S
' " (L RN 3 L

CAB.0007.0002.00585

Frinted: 0507/2002



Miles Hospital
Southern Zone

Clinical Utilisation and Outéomes

Performance Indicator

. Small
Rk Adjusted
Hospltai _Scole: Peer Gioup

Mean: Significance: Reféreﬁoa:' .-
e (Rate per 100 &a-rf‘ tions)

s

g

Py

£
i H
MR mn -
. ; . CAB.0007.0002.00586
Printed: 0507/2002 Data for this quadrant has been adjusted in an atternpt to allow for casemix differences befween hospitals. The
availability of individual pafient records has afsu enabled the calculation of confidence infervals and thus the identification of statistical
significance for these estimates.
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Patient Satisfaction

. ..,‘%ﬂiles Hospital - _ _ ‘ : ~ Small
J ¥ : : : 3 : : B
\. southemZone . R o _LHo_spitgi Score: Peer Gioup Mean: -Signfficance; ~ Reference: '

Access and Admission Index 749 728 S ‘PSO1.

- Complaints Management Index - .. T02 69.2 - - ps02
Discharge and Follow-up Index - 66.5 662 B _ PS03
General Patient Information index 727 73.2 : PS04
Ovell Care Index : ' : ] I 4 4 0.7 e PS05.
Physical Environment index : 7.0 155 ' PSO6

-Treatment & Related Information Index

Access and Admission fdex
Complaints Management index
Discharge and Follow:

" General Patient info
+ Overall Care indgx

Physical Envirohment

*. : Treatment & Related lnfo:ma[lon Index

: PS03
724 72.8 T PS04

Access and Admission Index
. Complaints Mar{agemerit Index
Discharge and Follow-up Index
General Patient Information index

+ _Overall Care Index 3 3 PS05
Phystcal Environme 69.8 ) PS06
NR 721 PSO7

“Retwien 90% and 99.9% certain that the result for the facu!rty is different than the cohorig

*
evidence fo suggest-that these hospitals are. performing differently compared {gdfe me; il
cohert, althotigh there is a reasohable possibility that the result is due: :
99.9% certam that the result for the facu he colibrt: ige. There is liftle doubt that
* ¥k the performance indicator for ih?mn for al hospitals in the peer group.

;ndica(or has been used to defermine overall performance.
“Printed: 05/07/2002 Data for this quadrant has been adjusted in an attempt to aflow for casemix differences between hospitals. The
avallabiily of individual patient records has also enabled the calculation of confidence infervals and thus the :denhﬁcabon of stabsirca!

significance for these estimales. .
N/A - Not ble NR - Not Reported : i
Aopla e- CAB.0007.0002.00587



Efficiency

Miles Hospital
Southem Zone

Da’ta‘f'ype Hospﬁal Score: PeerGroup Reference:
) Msdian. _

Ocoupancy Rate (Bed Day Efficiency) ST Percentage . ¢ 542 o SLEL EFFAT S
Lengihofstay : : ~Days . : EFF-19

Caterh'lg - tota! cost
Energy Consumption per square metre

Hours of Sick Leave By Staff Category - Managerial And Clerical

Hours of Sick Leave by Staff Cafegory - Medical
Hours of Sick Leave by Staff Category - Nursing
Hours of Sick Leave by Staff Category - Operational:
‘Hours of Sick Leave by Staff Category - ig&ssno
Cost of Sick Leave by Staff Catégoly - Minaghda
Cost of Sick Leave by Slaﬁ&tegory -

Cost of Sick Leave by ,Staltf

Cost of Sick Leave by Staff'

Cost of Sick Leave by Staff Ca!egory Profess:ona! Dollars
Cost of Work Cover ' Bollars

rs of Overtime by Staff Category Managena! And Clerml
ours of Overfime by Staff Category - Medical
Hours of Overlime by Staff Category - Nursing

Hours of Overtime by Staff Category - Operatio

" 082 EFF-i44
0.34 045 EFF-145
dtige 0.15 395 EFF-14.6

Hours of Ovemme by Staff Category Pmtés%inn
i Dolfars 0 5 235 EFF162

Dolars 0 32,353 EFF-16.3

© 380 ' EFF-16.4

202 EFF-16.5

Cost of Overtimesby Staff Calegory - Professional

Full-Time Equivalent (FTE) Staft

FTE Staff by Category - Managerial And Clerical
FTE Staff by Category - Medical. , - BFF-02.3
FTE Staff by Category - Nursing EFF-02.4
FTE Sfaff by Categoty - Operational __ EFF-02.5
FTE Staff by Category - Professional Numeric 2.87 EFF026
Hours of Sick Leave ' Percentage 4.57 291 EFF-05
1 of Sick Leave ) Dellars 1,632 EFF-07
i:ns of Overtime - Percentage =~ 0.36 EFF-13
Cost of Overtime Doilars - EFF-15
L lll

CAB.0007.0002.005

+ Indicators listed within this overall perfonnénoe group have been used to determine overall performance.
Prinfod: 05/07/2002 Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or

o Identify statistieal significance.

L



Svstem Integration and Change
Miles Hospital . B - | ~ Small

_2:\ _buthem Zone : .- |Typeof Score: Hospital Peer Group Reference |
: . _Score:  Median: :

- Benchmarking } ‘

in selected clinical areas - extemal : : Peroentége ’
Clinical Pathways

Exl_c'an-t of developraent and use in selected clinicé! areas

Facilitating cc_mtip_y of care
Use of pre admission clinics for elective surgery

Provision of discharge summaries to GPs Iiax score 5 3 1 sico8.2
Shared ante and post natal éare. Maxscore5 03 . 3 $IC08.3
5, ‘Maxscore3.  NA  NA  SIC08.4

Cardiac rehabilitation
i BFs ' Maxscored O3

Quality oflnfonnatio -

¢
k_jcuracy
imeliness - Number of months on time

Timeliness - Number of days late per month
Use of Information

Avazilability of electronic information

Collection and use of ciinjgal rinal

A
Accreditation
Credentialfing

Credentialling SIC02
Workforce Management
Retention of Nursing Staff 51C03.1
Retention of Alied Hf_eal!_h Staff Percentage 100 714 SIC032
Median Age Nursing Staff Years . 81 423 SIC033
_— Benchmarking .
:iselected ciinical areas Percentage 0 o 51C06.1
i selected clinicat areas - intermnal Percentage - ] SIC06.2
Clinlcal Pathways

7.4 Stcor.2

/A SICO73a
10.7 SIC07.3b
4.3 SICO7.3¢

Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use
O & G - exten of development and use

Telehealth

Extent of telehealth usage Percentage: 1 19 SiCog

;nd‘miors fisted within this overall performance group have been used to determine overall petformance.

7Pﬁntad: 050772002 Summary data has been used for this quadrant, Consequently, it is not possibie fo aflew for casemix differences or to
identify statistical signfficance.
N/A - Not Applicable  N/R - Not Reported , LR
. CAB.0007.0002.00589
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- Statistics - Quartlles per Indicator Atachment 1

. Hospital Peer Gruup
%or Nmberand Description: Score | _Min  25th - Median _75th  Max.

ﬁmles Hospital
Southern Zone -

Overall Performance Group:  Medical

PS05  Overal Care kdex Medicat 724 647
Overall Performance Group:  Surgical
PS0S Overall Cale Index Surgicat . 602

Overall Performance Group: Not Summarised
Access and Adimission hdexMtypa combined

Jverall PerformanceE36ip: .

‘Occupancy Rate (Bed Day Efiiciency)
Jverall Performance Group: CostofService w2
FF36a Calesing - total eost :

h_.d Performance Group: Nol Summarised -
FF-01 Full-Time Equivalent {FTE) Staff 408 35 372 486 673

nted: 050772002 i IMIIII i

CAB.0007.0002.00591




_Statisti'c’s:—Quartilés per Indicator - Attachment 1

Peer Group

Hospitaf SR
Min . 25th  Median  75th  Max

ncrlca‘loernberand Description:

Pedonnance Group Qualﬂy and Use of Informafion
Qua!ity of informalion - Accuracy

{7
S

AT

CAB.0007.0002.00592

led: 050772002



L R N N N NN R R

Queensland Government

Queensland Health

Conmmnent
- 17 May 2002 Draft report for feedback
0.2 31 May 2002 Modification from feedback
03 26 June 2002 ' o Modification from feedback

U

CAB.0007.0002.00593



Overall Performance

Mossiman Hospital

Clinical Utilisation and Oqtcomes

No indicators to report £
- M S

Overall

Peer Group: Small-

OEf‘ﬁciency‘
Activity
Cost of Service
Staffing

2 u%ﬁ"( of:Care

Overall

A
- one standard deviation of the peer mean.

¥ ¥  Higher: Aggregated Hospital performance is momg:fan
one standard deviation above the peer mggry ;

Overall performance resulls are ba

| this report. Please refer to the indiés

quadrant report to identify those in
performance of the hospital.

f)uality and Use of Information

ik
pa gy

b e

IR

CAB.0007.0002.00594

Printed: 0507/2002

it
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Clinical Utilisation a’nd"Oufcomes

Mossman Hospital

- _ Smali
_Northem Zone i - '
' y Risk Adjusted T
“._ -Performance Indicator : - : ‘Hospital Scord:  peer Group Mean: Significance: Reference:
{Rate per. 100 sepamations) - -.- .

No indicators to repqrt

o 5

, o (RHTEINR

CAB.0607.0002.00595

Printed; 0S/07/2002 _ Dala for this quadrant has been adjusted in an alfempt to allow for casemix differences between hospitals. The
avalabifity of Individual patient records has also enabled the cafculation of confidence infervals and thus the identification of stafistical
significancs for these estimales. )



Patient Satisfaction |
Mossman Hospital : ' ‘_ . Small (
Northem Zone _ _ - LHdspf_tal Score: Peer Gmup_Mean: Signiﬂcance: Reference: :I

Access and Admission X

Complaints Management Index . 76.0 . 692 PS02
Discharge and Foliow-up Index 701 66.2 - PS03
General Patient Information Index 774 732 ' PS04

' PS05

‘Overall Care Index 726
Physical Environmenf Index
Treainient & Related informafion Index

Access and dmlssmn Index

Complaints Management [ndax.
Discharge and Follow 68.8 PS03
.2 PS04

- General Patierit Inforn!
+ Overall Care IndeX. 5
" Physical Environment Indéx
Treatment & Related Information Index

Access and Admission Index

Complaints Management index
Discharge and Follew-up Index
Genera! Patient Infurmation Inde:

PS03

Access and Adeision Index
Complaints Management Index
Discharge and Follow-up index
General Patient Information Index

+ Overall Care Index .
Physical Environment index
Treatment & Related Information Index

Stitistical Significance

) * Between 90% and 99.9% certain that the result for the facllity is different than the cohort average. There is some .
evidence to suggest thal these hospitals are performing differently compared to the mean of the faelities in the
cohori, aithough there is a reasonable possibility that the result is due fo chance.

N
.

99.9% certain that the resull for the facility is different in compari
kX the performance indicator for the facility is significantly.giffersat

(TR E

CAB.0007.0002.00596

+ Indicator has been used to determine overall perfoﬁnance
Frinted: 05A07/2002 Data for this quadrant has been adjusted in an atfernpf fo an'law for casemix differences between hospitals. The
avaflability of individual patient records has also enabled the calculation of confidence infervals and thus the rdenaﬁcatlon of stafistical

significance for these esﬁma tos. .
N/A - Not Applicable N/R - Not Reported

L



¢
!
N

~—~MNorthemZone o IData Type:  Hosphal Score:  PeerGroup  Reference:

o Cost of Sick Leave by Staff” C‘a‘légdrf Professional - Dollars

Efficiency , _
. Mossman Hospital ' , -+ Small

L

OwupancyRaia{BegDay ' ﬂ‘idency)

Median: .o

Cateri_ng'- total cost’

Heurs ofSn:k Leave by Staff Category - Managenal And Clencal ) " Percentage ., 2. ' .64 EFF-06.2
Hours of Sick Leave by Staff Category - Medical : 1.05 . 078 EFF-063

Hours of Sick Leave by Staff Catégory - Nursing 3.02 ' 297 EFF-06.4
Hours of Sick Leave by Staff Category - Operational 3.35 328 EFF-06.5
Hours of S!ck Leave by Staff Calegory - Profess : 1.67 167 EFF-06.6
' 0 . 0 EFF06.9

Doltars - 742 786  EFF-08.2

Dollars 992 702 EFF-08.3

Dollars 1,653
Dollars i

t of Sick Leave by Staff Category - Visiling Medical Officers Dollars

st of Work Cover s
Hours of Overtime by Staff Calegory - Managerial And Clerical
Hours of Overtime by Staff Category - Medicat
Hours of Overtime by Staff Calegory - Nursing )

EFF-14.2
EFF-14.3
EFF-i4.4

Hours of Overtime by Staff Category - Qperali 042 - 045 EFF-14.5
Hours of Overtime by St Percentage 3.94 . 395 EFF-146

Hours of Ovenmeby : Percentage 0 0 EFF-14.9

’ Dollars 3.88 235 EFF-162

4 Dotiars 48,313 EFF-16.3

Cost of Overtlme by SHHT Gatefjory - Nursing Dolfars 480 EFF-16.4

Cost of Overtin ‘*’t&?‘s”{afr Category - Operational Dollars EFF-16.5

Cost of Overtime by Staff Category - Professional EFF-16.6

Cost of Overtime by Staff Category - Visiting Medical Officers

Full-Time Equivalent (FTE) Staff 45.6 487 EFF-01

FTE Staff by Category - Managerial And Cle H 3.25 378 FEFF022
FTE Staff by Category - Medical Numeric 2 2,09 EFF023
FTE Staff by Category - Nursing Numeric 231 233 EFFD24
“""JE Staff by Category - Operational Numeric 14.9 152 EFF025
_-TE Staff by Category - Professional ’ Numetic ‘ 215 2.87 EFF026
FTE Staff by Category - Visiting Medlcal Officers Numeric 0.04- EFF-D29
Hours of Sick Leave Percentage 291 EFF-05
Cost of Sick Leave Doliars, 1081 EFF07
Hours of Overtime #1899 EFF-13
Cost of Overlime 1,986 EFF-15

| | | I

— _ CAB.0007.0002.00597

+ Indicators fisted within this overafl pelfolmance group have been used lo determine overall performance.
Printed: 0507/2002 Summary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or
fo Mentify statistical significance.



System Integration and Change

Mossman Hospitat ' ' , j - Small
Northem Zone B ' '

Type of Score: Huspita! Peer Group Referenca -
s Soore" Med'naw . :

Benchmaridng ) L. - _ S '
In selecled iinical areas -~ extemal -~ - ' ; Percentage 0 0  SiCes3
' Chnical Pathways : o Do T " .o .
Ex‘!ent of development and'use in selected cﬂmwl afeas ‘ ' Rercentage 0 15.8 . SIC07.1

Facilitating contfu!ty o f care .
3 SIC08.1

Use of pre admisslon dlinics for elective surgery 33
Provision of discharge summaries to GP. 1 . Maxscore 5 a3 5ic08.2
Shared ante and past natalca:& ; ' .. Maxscore5 3 3 sicoa.3 -
" Maxsoore3 ~ NA  NA  5ICOB.4
Maﬁt score 3 . /3

SiC08.5
Quality of information (/}
' SIC04.1

6.5 SIC04.2a

6 49 SIC04.2b

CCUTacy. B
Timeliness - Number of months on tifne. '
Timeliness - Number of days late per month

Use of Information
Availability of electronic information
Coliection and

Percentage = 292 208  SIC05.1
Percentage 14.3 207 51C05.2

Accreditation 1324 - SicCot

Credentialling
’ sIco2

Credentialling

Workdorce Management
Retention of Nursing Staff ercentage SIC03.1
Relention of Allied Health Staff ~ Percentage 66.7 714" 5IC03.2
Mediah Age Nursing Staff Years 455 423 sIC03.3

. Benchmarking ; . _ ' ( }

) in selecled clinical areas S Percentage 0 0 SiC06.1
In selected clinical areas - internal Percentag 0 Sico6.2
- Clinical Pathways

174 SIC07.2
NfA StC07.3a
10.7 SIC07 3b

Exdent-of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use

Medical - extent of development and use ntage

O. & G - extent of development and use i Percentage ¢ 14.3 SIC07.3¢c
Telehealth
Extent of telehealth usage - . Percentage 11.5 19 SiC09
: . Iy
+ Indicators fisted within this overall performance group have been used to determine overall performance. CAB.0007.0002.00598

Printed: 05/07/2002 Summary ddta has been used for this quad'ant Consequenﬂy, itis not possible to alfow for casemix differences orto
ientify statistical significance.

N/A - Not Applicable N/R - Not Reported
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Statistics - Quartiles per Indicator ~ Aftachment 1
) - Hospital P_e.er' Group )
Indicator Number and Description: ) Score | Min  25th Median 75th" ’ ?

Mossman Hospital
Northern Zone ’

Overall Performance Group: Matemity
P505 Ovesall Care index Matemify

Overall Periormance Group: Medical
PSos Overnall Care Index Medical

Overall Perforniance Group: . Not Surmmarised
PS01 Abcess and Admission. lndex Surgrca!

" Access and. Admission Index Medmf

rerail Performance Group: Staffing
Hours of Sick Leave by Staff Category - Managesial And Clerical

................................. T s e VT

ited: 05/07/2“)_2 ARD ARA™ ARAMS (AADS




Statistics - Quartiles per Indicator - Attachment 1

Peer Group .-

: Hospital E
!”""?lar Nurnber and Descnplron o _ . . Score . [ Min 25th  Median  75th

Overall Performance Gmup ~Not Summansed
: Full-Time Equivalebt (FTE) Staff

Crverall Performance Group: Qualrty and Use of Information
Quality of information - Acwraqc =

NIRRT e

CAB.0007.0002.00601

rirfed: 05/07/2002



Queensland Government
Queensland Health |

July 2002 |
Version Number Date Comment '
17 May 2002 Draft repott for feedback
02 31 May 2002 Modification from feedback v
o 03 26 June 2002 Modification from feedback

I

CAB.3007.0002.00602
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Rosma Hospital

Overall Performance

Peer Group: Small ' _ i

SouthernZone -

Clinical Utilisation and Qutcomes

No indicators to report

: Patienf- Satisfaction

Quahty and Use of Information

a‘éd 1o calculate the overall

__Overall
- f
fficiency
Activity
Cost of Service
Staffing
Overall Overall
dard deviation of the peer mean.
Yrirvc . Higher Aggregated Hospital performanoe is more,
one standard deviation above the peer me
Overall performance results are bases
this report. Please refer to the indi
quadrant report to identify those indic
performance of the hospital.
Y
;
e

Printed: 0507/2002

ik
K

ik

IR

CAB.0007.0002.00603



Clinical Utilisation and Outcomes

Roma Hospital ' o Small
, Risk Adjusted . —
Performance Indicator Hospﬁal Score:

Rate per 100 se arat:ons}

Peer Gmup Mean Ssgnfﬂcanoe' Reference

Illllllll\lllllllll lll

CAB.0007.0002.006
Prin_ted. 05072002 Data forthis quadrant has been-adjusted in an atfempf lo alfow for casemix differences between hospitals. The

avaifabiity of individus! patient records has also enabled the calculation of confidence infervals and thus the identification of stalistical

/
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Patient Satisfaction
/“\{{oma Hospiml ' ' ' . . . . Small

. /éouthem Zone : - R lHospctal Score: Peer Group Mean: S:gmﬁcance Reférenoe:_i

Access and Admilssion Index : - A4 &0 s i
Comp!'a!nts'"f"anaééiﬁent index - : N A > & 692 - - - - PS0Z
Discharge and Follow-up Index ' 639 86.2 . P503

Goneral Patient information Index 69.3 732 Pso4
" Overall Care Index. , ~ 5
Physical Environment index .
Trealment & Relaled Infonnahon lndex

Access and Adrr)issio'n lndex -

Complaints Man'agfeme 689 ) . Pso2
Discharge ahd Follow 743 . 688 P503
General Patient Info i 828 712 . * PS04

e Indb 798 - 718
Physical Environment In
Treatment & Related information Index

Access and fon Index

Complaints Management Index PS02
Discharge and Follow-up Index P503
General Palient Information Inde * PS04

Overail Care tndex

Complaints Management Index
Discharge and Follow-up Index
Generat Patient Information Index
+ Overall Care Index
Physical Environment lndex
Treatmen:t & Related Infommation Index

z * * Between 90% and 99.9% certain that the result for the facilify is different than ihe cohort average. There is some
ES i evidence to suggest thal these hospitals are performing differenlly compared fo the mean of the fagilities in the

*k

- /indiczfor has been used fo defenrnine overall performance. :
Printed: 05/07/2002 -Data for this quadrant has been adjusted in an attempt to alfow for casemix differences betwsen hospitals. The
avaiabilty of individual patieat records has afso enabled the calcufation of confidonce Intervals and thus the identification of stafistical
significance for these eslimales,
N/A - Nof Applicable IR - Not Reported : ' : ERELL O
~AD AONT OONYD DNAENER



Efficiency

Data Type: Hospilal Score:  Peer Group Reference.
' ' ] Median: L

Roma Hospital
" Southern Zone

Occupancy Relo (Bed Day Efficlency). - - ;%" .. "Porcentage’ - 485 . -i5L1EFFAT
g B AR R EFF-19

Total Cost 1 Welghted Separabon
"Catering - folal cost -
Energy Consumplion persquare melre :

Hours of Sick Leave by Staff Category - Managenat And Clencal )
Hours of Sick Leave by Staff Calegory Medml :
Hours of Sldc Lsave by Slahr Calegory Nurstng

e Y o.0 - - 078 EFF06.3
fage” 397 297 EFF-064
5.12 328 EFF-065

'Percentage 228 1.67 ~EFF-06.6
Percentage . 342 342 EFF-067
Percentage 0 0 EFFEL6.9
Dollars 730 ERE 8.2

Cost of Sick Leave by Staff Category Medical ‘Dollars
t of Sick Leave by Staff Category - Nursing - Dollars
t of Sick Leave by Staff Category - Operationai S Dollars
Cost of Sick Leave by Staff Category - Professional - Pifiirs

Cost of Sick Leave by Staff Category - Technical Hars 1,378 EFF-08.7

- Cost of Sick Leave by Staff Category Visiting Medicakffice lars ] 0 EFF-08.9
Cost of Work Cover : rs* 0.74 - 074 EFFA1

Hours of Overtime by Staff Ca{egﬂgy - Percentage o 5, 005 EFF-142

Percentage 239 " 2041 - EFF-143

‘Percentage 1.53 0.82 - EFF-14.4

_Percentage - 0.71 . 045 EFF-145

- Percentage EFF-146

Hours of Oveﬁwns“b taff Category - Technical Percentage EFF-14.7

FF-14.9
£ EFF-16.2
32353 - EFF-16.3

480 EFF-16.4

Hours of Overtime by Staff Category - Visiting Medical Officers
Cost of Overtime by Staff Category - Managerial And Clerical
Cost of Overtime by Siaff Category - Medical
Cost of Overtime by Staff Category - Nursing

Pew_entag, y

Cost of Overtime by Staff Category - Operationil 202 EFF165
Cost of Overtime by Slaff Category - Profess 2,062 3114 EFF-166
0 0 EFF-167

EFF-169

EFF-01

Ful!-Tine Equnralent {(FTE) Staff

FTE Staff by Category - Managenal And C!encal EFF-02.2
FTE Staff by Category - Medical EFF-02.3
FTE Staff by Calegory - Nursing EFF-02.4
FTE Staff by Category - Operational EFF-02.5
FTE Staff by Category - Professional EFF02.6
FTE Stafi by Category - Technical EFF-02.7
FTE Staff by Category - Visiting Medical Officers ! EFF-02.9
Hours of Sick Leave Percentage 3.95 291 EFF05
Cost of Sick Leave Dollars 1,360 1,081 EFFO7
Hours of Overlime Percentage 178 1.99 EFF-13
Cost of Overlime Dolfars 1,321 1,986 EFF-15

UL

CAB.0007.0002.00606

+ Indicators listed within this overall performance group have been used to defermine overall peiformance.
Frinted: 05/07/2002 Summary data has been used for this quadmn!. Consequently, i is nof possible fo allow for casemix dzﬂ%rences or
to idenlify stetistical significance.
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System Integration and Change

~—Roma Hospital - -7 : : Small

i _,jouthern Zone - - Type of Score:  Hospital Peer Gmup Referenoe
Score;  Median:

. Benchmarking
In selected clinical areas - external

~ Clinical Pathways

Extent of developiment and use in selected clinical areas

' Percentage 0 0 SIC06.3

Facilitating continuity of care R
3 T S5IC08.1

Use of pre admission cfinics for elective suigery A ' . - Mi¥score 5 303
Provision of discharge summaries to GPg,, 7 Maxscore 5 0/3 - SIC08.2
=2t Max score 5 313 3 SIC08.3

Shared ante and post nata
Cardiac rehabilitation
Provision of electronie d

Max score 3 NA  NA  SICO8.A4

Max score 3

SIC04.1
SIC04.2a
49 8iC04.2b

Timeliness - Number of months on time

Timeliness - Number of days late per month
Use of Information _

Availability of electronic information

Percentage 25 208 SIC05.1
5IC05.2

Percentage

Sico

Accreditatiop

Credentiafling
SICo2

Credentialling
Workdorce Ménag.ement
Retention of Nursing Staff “Fercentage 76.9 Sicos. 1
Retention of Allied Heaith Staff Percentlage 714 71.4 SICo3.2
Median Age Nursing Staff Years 38.5 423 SIC03.3
Y Benchmarking ’
! Percentage 0 0 SI1C06.1

.. . /selected dinical areas
in selected clinical areas - infernat
Clinical Pathways )
Extent of development and use as per Ontario
Surgical {Orthopaedic) - extent of development and use
Medical - extent of development and use
O & G - exdent of developmenl and use
Telehealth
Extent of telehealth usage

Percentage

0 Slcos.2

17.4 SiC07.2
0 SICG7.3a

10.7 SICO7.3b

14.3 SIC07.3¢

Percentage

Percenfage 0 1.9 SICo9

—_~indicators listed within this’overall performance group have been used to determine overall performance.
Prinfed: 05072002 Summary dafa has been used for this quadrant. Consequently, it is not possible fo allow for casemix differences or fo

Kontiy statstical signifcance. | DY

N/A - Not Applicable  N/R - Not Reporied CAB.0007.0002. 00607
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Statistics - Quartiles per Indicator Attachment 1
) Peer Group _ I -
- . . - Hospital . :
gr*&ator Number and Description: P Score | Min th.h Mgdi_ian 75th ~ Max
= — -

Roma,_ Hospita!

Overali Pedormance Group:  Matemity

Overalt Performanee Group: Surgical
PS03 Overall Gare index Surgical
Overall Perfonnanoe Group: Not Summarised
Awess and Adm:ss'on Indéx Matemity

verall Performance Group: Cost of Service
¥F.25 Total Cost! Weighled Separation

FF-08.5 HoulsufSickLeavebyStaﬁCahegoey Operafional

FF-066 Holrsof SickLeave by Stafl Category -Professional ~~"23 00, 10 17 19 24

rinted: 05/07/2002 - _' Il Illlllllllllll fl
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Statistics - Quartiles per Indicator ' Attachment 1
. Peer Group )
25th Median _ 75th -

Hospital

ndicator Number and Description:

erall Perfoimance Group: Bemang | Clinical Patwas- .
¢ Bemrmarldng lnselected clinical areas - extemal

HHih !Illlllll! 1

CAB.0007.0062.00610

fed: 05/07/2002
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Yersion Numb Comment

17 May 2002 Dueft report for feedback
0.2 31 May 2002 Modification from feedback
03’ 26 June 2002 Modification from feedback _
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Overall Performance

St George Hospital Southern Zone .
Peer Group: Small | '
Clinical Utilisation and Oufcomes ' Patient Satisfactian
. .
No indicators to report W
W

Surgicaf

- Ovéraﬂ Overall

)Ef_ficiency
Acfivity
Cost of Service
Staffing

fot

Qua!rty and Use of Information Aok

Overall Ay

Overall

one standard deviation of the peer mean.

Yk vkvr  Higher. Aggregated Hospital performance is moredhign )
one standard devuatlon above the peer me =

Overali performance resulls are base
this report. Please refer to the indi
quadrant report to identify those ind
performance of the hospital.

LRI

CAB.0007.0002.00612 -

Printed: 0507/2002

N



Clinical Utilisation and Qutcomes

St George Hospital : - Small
“Southern Zone: .
{ e - - [ rekAdusid o
“--Performance Indicator - _ Hospital Score:  peer Group Mean: Significance: Reference: .

ate per. 100 separations) R i

_N.o indicators to report | -

()
- | | R IR
— | A S v : ' CéB.9007.0002.00613

Printed: 0507/2002 Dala for this quadrant has been adjusted in an attermpt fo aliow for casemix differences befween hospitals. The
avalfability of individual patient records has also enabled the calculation of confidence infervals and thus the identification of statistical
sianificance for Ihese éestimates.



| - Patient Satisfaction
St George Hospital | | 7 Sman
‘Southern Zone _ IHospital Scom Peéerup Mean: ] Signlﬁeanoe: Referen;'

" Access and Admission Index

Complaints Management Index . . A 69.2 : ~ P82
Discharge and Foliow-up Index ; 67.9 66.2 PS03
(General Patient Information index 69.1 732 o ’ P504
Overall Care index 71.0 707 ’ PS05
Physical Environment index 722 : B PS06

Treatment & Related Information Index

Access and Admission Index
Complaints Managemem Index o Pso2
' " 68.8 PS03

712 : PS04

+  Overall Care Index
Physical Environmeni
Treatment & Related informatmn Index

Access and Admission Index
Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index
+ OverallCareIndex
Physwal Enwonmerﬁj

Complaints Ma gement index
Discharge and Follow-up Index
" _General Patient Information Index
+  Qverall Care Index
Physical Environment Index
Treatment & Related Information lndex

Statisgital Significance

% Between 90% and 95.9% certal ﬁle result for the facility is different than the cohost average, There is some
) evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohot, although there ks a reasonable possibility that the result is due fo chance.

99.9% certain that the result for the facility is different in compansonge’ﬁi)g h
Fek the performance indicator for the facility is significantly d fi {

(LA VR

CAB.0007.0002.00614

+ Indicator has been used to determine overall performance.
Printed: 050772002 Data for this quadrant has been adji usted in an atfempt to allow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical

significance for these estimales.
/A - Not Applicable N/R - Not Reported
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Efficiency

St George Hospital ) o Small
Southern Zone . Data Type: Hos;utal Score:  Feer Group -Reference;
} ' . . Median: I

1. EFF17..

1858 EFF-25
Doliars 544 . 445 EFF-36a
' 253 EFF454

Total Cost f Weigh!ed Separation
Cafering - fotal cost
Energy Consumptmn per square ‘metre

264 EFF-06.2
. 0.80 0.78  EFF-06.3
2.96 297 EFF-064
“4.61 3.28 . EFF065

Hours of Sick Leave by Staff Categony anagenal And Clericat -
Hours of Sick Leave by Staff Category Medical
Hours of Sick Leave by Staif Category - Nursmg
Hours of Sick Leave by Staff Calegory - Operatias

Hours of Sick Leave by Staff Category - 170 167, EFF-06.6
Hours of Sick Leave by St 088 = 285 EFF-068
Cost of Sick Leave by St . 893 786 ° EFF-082
Cost of Sick Leave by St ( 5
Costof Sick Leave by Sta

"~ pstof Sick Leave by Staff Category - Operailonal
‘\ Jst of Sick Leave by Staif Category - Frofessional

" Cost of Sick Leave by Staff Category - Trade And Ariisans
Cost of Work Cover

Hours of Overime by Staff Category - Managenal And Cleriggt
Hours of Overtime by Staff Category - Medlcaf

Hours of Oveltime by Staff Category

05 EFF-14.2
201 EFF-143
Pe 139 1 082 EFF-144
Percentage 0.69 045 EFF-145-

Hours of Overlime by St

Hours of Overtime 5gta : Percentage = 6.06 - 395 EFF-146

Hours of Ovel by.Sta _'egm rajsﬁnd Amsans Percentage : 4.85 0.49 EFF-14.8

Cost of Overtime'fy = Managetial And Clegical Doltars’ EFF-i6.2

Cost of Overmn&hiﬁm Category - Medical Dollars EFF-16.3
FF-16.4

Cost of Overtime by Staff Category - Nursing Dollars
 Cost of Overtime by Staff Calegory - Operational
Cost of Overtime by Staff Category - Professional
Cost of Overtime by Staff Category Trade And Antisans

FEFF16.5
 EFF-166
EFF-16.8

EFF-01

Full-Time Equivalent (FTE) Staff .
FTE Staff by Category - Managerial And Cle Nutmneric 6.06 © 378 EFFD22
~ETE Staff by Category - Medical Numerie 0.97 209 EFF-023
[E Staff by Category - Nursing Numetic 226 233 -EFF024
~+TE Staff by Calegory - Operational Numeric 15.6 w152 EFF-025
FTE Siaff by Category - Professional ' Numeric 87 EFF-026
FTE Staff by Category - Trade And Artisans : 0.1 EFF-028

281 EFF-05

Hours of Sick Leave

Cost of Sick Leave 1,081 EFFO7
Hours of Overtime B 199 EFF-13
Cost of Overlime 1,886 EFF-15

NN IR

CAB.0007.0002.00615

' tndicators fisted within this overall perforniance group have been used fo determine overall perfformance.
Frinfod: 08/07/2002 Summary dala has been used for this quadmnt Consequently, & is not possible fo affow for casemix diferences or
o identify statistical significance. -



System Inteqrqtion_ and Change

St George Hospital Smalt

Southern Zone . C - - - : TypeofScare- Hospital Peeerup Reference
S . . : - ) . Soore Median: :

-Benchmarking .
In selecled cfinical areas - external
Clinfcal Pathways
Extent of develo el_ﬁ_qnd' se i Vsje,_ret_:!_ed—gfr_niw

Percentage 462 0 SIC06.3

Facilitating contipuity of care

_ Use of pre admission clinics for elective surgery 33 K 51C08.1
Provision of discharge summaries lo GP Max score 5 in ot 10082
Shared ante and post natal gafs™ly - Max score § 313 3 S1C08.3.

Maxscore3 ~ NA NA  SICO8.4

Cardiac rehabilitation
Provision of electronlé: dis

Max score 3.

Quality of Information

)Accuracy SIC04.1 i
Timeliness - Number of months on time SIC04.2a
_Timeliness - Number of days late per month SIC04.2b
Use of Infonnatipn_. )
Percentage 333 208  SIC05.1

Availabliity of electronic info
: GIEFE: Percentage

SICo1

" Credentialling
Credentialling sicoz2
Workforce Management
Retention of Nursing Staff rcentage 5 SIC03.1
Retention of Allied Heéaith Staff Percentage 333 714 - sSico32
Median Age Nursing Staff Years 36 423 SIC033.
Benchmarking ) ’ _ ( :}
selected clinical areas Percentage 429 SiC06.1 :
In selected clinical areas - infemal Percentage, b o sico6.2
Clinical Pathways

174 stcor.z
N/A - SIC07 3a
. 107 SIC07.3b

Extent of development and use as per Ontario
Surgical (Oithopaedic) - extent of development and use
Medical - extent of development and use

O & G - exient of development and use Pemerilage : 4.3 SICO7 3¢
Telehealth )
Extent of telehealth usage Percentage 0 19 Sico9

T T |

CAB.0007.0002.00616  *_.

+ Indicatoss fisted within this overall performance group have been used to delenmne overall performance,
Frinited: 05’072002 Swmna:y dala has been used for this quadrant, Consequent!y, it is not possible to alfow for casemix diferences or fo
Identify stalistical significance.

N/A - Not Applicable  N/R - Nof Reporied
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Statistics - Quartiles per Indicator  Attachment 1

. Hospital ~Peer Group 9 -
Indicator Number and Description; ' Score { Min  25th Median .75th - Max

St George Hospital . _ ,
Southern Zone . ' ] ' .

Dverall Performance Groip: Matemity

0 Pe:forman Group:  Activity
Occupancy Rale (Bed Day Efficiency)

rerall Performance Group: Cost of Service
F-25  Total Cost/ Weighled Separation

erall Performance Group: Stalffing
Hours of Sick Leave bySlaﬂCategory-ManageﬂalAnd Clenical

tod: O5/D7/2002 ' : _ ‘ |||||||| il ” i |||

~AD AnO7T ONNT DNR18



Statistics - Quartiles per Indicator - Attachment 1

_ ) PeerGroup
Hospital : o
Score 25th  Median .75th  Max

Indicator Number and Description:
'r/—-\z .

Dverall Performance Group: Not Summarised
Full-Time Equivalent (FTE) Staff

werall Performance:
08,1 Facilitating gontinui

.................................. g

verall Performance Group: Quality and Use of Infognat:
C04.1  Quality of information - Accuracy :

Use of Information - Availabiity of electronic in

| T o - e - -

Use of Information - Collection and use of clinical information

éréll Performance Group: Not Summarised

Clinical Pathways - Medical - extent of development and use

tod- 05/07/2002 _ CAB.0007.0002.00619




L R T

Conunent

17 May 2002 Draft report for feedback
0.2 " 31 May 2002 Modification from feedback
0.3 26 June 2002 Modification from feedback )
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Overall Performance

Stanthorpe Hospital . o _ Southern Zone
Peer Group: Small

Clinical Utilisation and Outcomes Patient Satisfaction

No indicators to report

Overall
. Zfficiency
Activity
Cost of Service ;
- Staffing Quallty and Use of lnformai; ion Ak
Overall Overall A
pigte A ggreégated Hospital perfon"nénce is within
' one rd deviation of the peer mean. -
A Higher Aggregated Hospital performance is more than
: one standard deviation above the peer mean,
quadrant report to identify those indicators used" t:'é’fculate the overall
petformance of the hospital.
)
-
[EET R T HE
CAB.0007.0002.00621

Printed: 05/07/2002



Clinical Utilisation and Outcomes

Stanthorpe Hospital . , : Small
Southern Zone . :
Performance Indicator : - | Hospital Score: * peer Group Mean: Significance: Reference: :

) . {Rate per 100 seggrationg) )

LRI

CAB.0007.0002.00622

Printed: 05/07/2002  Data for this quadrant has been adjusted in an affempl to alfow for casemix differences between bospilals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of slafisticaf

clnaiffrorma frv o cs oocfimats o



, , Patient Satisfaction
Stanthorpe Hospital

e

Southern Zone . : L!-bsbﬂal Score: Peer Group Mean: .~ Significance.  Reference;

Access and Admission Index ‘ 744 728

Complaints Management fndex S 67.3 69.2 PS02

Discharge and Follow-up Index E 67.9 66.2 PS03

Gereral Pafient Information (ndex 731 732 PS04
. Overall Care Index ‘ : . 707 70.7 PS05

Physical Environment Index
Treatment & Related Information Index

Access and Admission Index
Complaints Management Index

Access and Admission Index
Complaints Management Index
Discharge and Follow-up index
General Patlent Information Index
+ Overall Care Index ;
Physical Enviro m

Complaints emenl Index
Discharge and Follow-up Index
General Patient Information Index
+ Dverall Care Index
Physical Environment Index
Treatment & Related Information Index

( , I Significance
—1 * Between 50% and 99.9% certaliitial the result for the facilty ¥s different than the cohort average. There is some
evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
: cohorl, although there is a reasonable possibility thal the resulf is due fo chance.
. 89.9% certain that the resuit for the facility is different in comparison festhe co ! is little doubt that
*k the performance indicator for the facility ks significantly different he peer group.

"}pdicator has been used to determine overall performance,
. hted: 0502002 Data for this quadrant has been adjusted in an atlempt to allow for casemix differences between hospitals. The
availability of individual petient records has also enabled the calculation of confidence intervals and thus the idenlification of statistical

significance for these estimates. .
- : ' I
AT Applist, HR-otRopors ’ CAB.0007.0002.00623



EfﬁCien_cy :

Stanthorpe Hospital

Small

Data Type Hosmtatst:om Peer Group

Souﬁrem Zone

Catering - fotaf cost
Energy Consumption per square melre

Hours of Leave by Staff Catego:y Managenal And Clencal
Hours of Sick Leave by Staif Category - Medical
Hours of Sick Leave by Staff Category - Nursmg
Hours of Sick Leave by Staff Calegory - - Operatiopal:
Hours of S;ck Leave by Staff Categmy MeSSI

Pereentage 0 0
Dollars 989 786
Doltars

Dollars

Cost of Sick Leave by Staff Caleguly Operational -
Cost of Sick Leave by Staff Category - Professsona[

ost of Sick Leave by Staff Calegory - Visiting Medical Officers
Cost of Work Cover :
Hours of Overtime by Staff Category - Managerial And Clerig;ak
Hours: of Overlime by Staff Category - Medical‘

Hours of Overtime by Staff Category 0.48 0.82
Hours of Overtime by Stagf Cateifory Iperational 0.21 3 045
Hours of Overfimg:by:Stalf €3 qory %) n: A Percentage 7.08 - 395
" Hours of Ove <t ; Ring Modi Percentage 61.7 0

Cost of Overtims by Stal vaony Doliars
Cost of Overﬁme; f Category Medical ’ Dollars
Cost of Overttme by taff Category - Nursing Dolfars -

Cost of Overtime by Staff Category - Operational
Cost of Oveitime by Staff Category - Professional
Cost of Ovemmeby Staff Category - Visifing Medical Ofﬁce

Ful-Time Equivalent (FTE) Stafft

FTE Staff by Calegory - Managerial And Cle Numeric 477 378
FTE Staff by Category - Medical Numeric - 1.95 209
Numeric: 396

FTE Staff by Category ~ Nursing
Staff by Category - Operational

FTE Staif by Category - Professional

FTE Staff by Calegory - Visiting Medical Officers

Numeric 18.8
Numeric

Hours of Sick Leave 29
Cost of Sick Leave ¥
Hours of Overfime 1.99
Cost of Overtime

- Indicators isted within this overall performance group have been used to determine overall performance.

Referenoe

EFF-36a -

EFF-06.2
EFF-06.3
EFF-06.4
EFF-06.5
EFF-06.6
EFF-06.9
EFF-08.2

EFF 11
EFF-14.2
EFF-14.3
‘EFF-14.4
EFF-14.5
EFF-14.6
"EFF-14.9,
EFF-16.2
EFF-16.3
EFF-16.4
“EFF-16.5
EFF-16.6

" EFF-16.

EFF-01
EFF-02.2
EFF-02.3
EFF-02.4
EFF-02.6
EFF-02.6
EFF-02.9
EFF-05
EFF-07
EFF-13
EFF-15

LR LE

CAB.0007.0002. 00624

“rinted; 057/2002 Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or

o identily statistical signifficance.



e

System Integration and Change

Stanthorpe Hosprtal Small

;ouﬂlem Zone

Type of Score;  Hospiial Peer Group - Reference
Score:  Median: .

Benchmarking

_ In selected clinical areas - external ‘ Percentage o 0 Sic06.3
Clinfeal Pathways ’

Exdent of development and use in selected clinical areas - o Percentage

Facilftating continuity of care

Use of pre admission clinics for electrve surge:y & o _ : ngsm 5 3 3 'SiC08.1

Provision of discharge summaries to GPs : : ' Max score 5 33 1 Sicos.2

_ Bhared ante and post natal Max score 5 o3 3 S1C08.3

Canrdiac rehabifitation Max score 3 13 2 S1C08.4
4]

Max score 3

Oy Quality of information
L écumcy '
Timeliness - Number of months on time
Timeliness - Number of days late per month
Use of Information
Availability of electronic information .

SIC04.2a
SIC04.2b

Percentage 10 4 20.8 S1€05.4
‘Percentage

Accreditation ., 13724 SICO1

Credentialing

Credertialling f24  SICO2.

Workforce Management
Retention of Nursing Statf SICo3.1
Retention of Allied Health Staff Percentage Ti4 SICD3.2
Median Age Nursihg Staff Years . 44 423 SICo3.3
~ Benchmarking
}elec{ed clinical areas Percentage 0 0 SIC06.1
" fn selected clinical areas - intemal Percentage y $1C06.2
Clinical Pathways

174 SIcor 2
) SICe7.3a

107 SICO7.3b

143 SIC07.3¢c

Extent of development and use as per Onlatio
Surgical (Orthopaedic) - exient of development and use
Medical - extent of development and use
7 0O & G - extent of development and use
Telehealth
Extent of teleheatth usage

Percentage

Percentage 5.8 19 SICos

) ju:ﬁmtors Eisted within this overall pedonmance group have been used to determine overall performance,

Pnnted 05072002 Summary dala has been used for this quadrant. Consequently, it is not possible fo allow for casemix differerices or o
NNt ol Nt . I
N/A - licable NR - Not Reporied

w Applcable ) PO CAB.0007.0002.00625
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Statistics - Quartlles per Indicator Attachment 1

H
3

- Peeerup . 1 —
. Hospital . :
*ﬁor Number and Descnpuon - Score | Min __ 25th  Median  75th  Max
- ) —
Stanthqrpg Hospital
Southemn Zone

Overall Pe’rfqlm_‘aﬁc_:é Group:  Matemity

Overail Performance Group: Surgical

PS05 Overall Care Index Surgical

Overall Performance Group: Not Summarised
Amss and Admission Index Matemity

8 Performance Group' Acimty
_ 4  Oboipancy Rate (Bed Day Efficiency)

verall Performanoe Group: Staffing
. Hours of Sick Leave by Staff Category - Managerial And Glerical

CAB.0007.0002.00627



Statistics - Quartiles per Indicator Attachment 1
Hospital Peer Group - '
Score Min Z25th Median 75th

Indicator Number and Description:

EFF-144 l-lotuatOva‘ﬁmebySlaﬂCalegory Nursing

Overall Performance Group: Not Summarised
EFF-01 Fuﬂ-'ﬂme Equ(valent_(H'E) Staff

Clinical Pathways - Extent of development and use as par Ontario

07.3a Clinical Patiways - Surgical {Orthopaedic) - exterit of development and use ) ) . . X 1
07.3b Clinica Patways - Medical - extent of development and use T 143 " on oo 107 345 tong v
07.3c Clnical Paways - O & G - exdont of development anduse 06 00 00 143 464 10

09 'T;:én{e;;&{éxieiu"o%ténénééﬁa&s._'aée """""""" o 58 oo oo 15 58 13

LRI

CAB.0007.0002.00628

fed: 050772002
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Queensland Government

Version Number

‘Queensland Health

Conmunent

17 May 2002 Draft report for feedback
02 31 May 2002 Modification fiom feedback
03 26 June 2002 Modification fiom feedback
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Overall Performance

Thursday Island Hospital
Peer Group: Small -

Northern i‘one .

Clinical Utilisation and Qutcomes

No indicators to report

Overall

Patient Satisfagtion

) “Efficiency
Activity
Cost of Service
Staffing

Overall

Quality and Use of Information

quadrant report to identify those indi
performance of the hospital.

sAiSed to calculate the overall

. Yok
*

ik

AN IR

CAB.0007.0002.00630

Printed: 85°07/2002

(
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Clinical Utilisation and Qutcomes

Thursday Island Hospital
. Northem Zone

H

i .
“ . ‘Performance Indicator

Smali

Risk Adjusied _ . L
Hospital Seore:  peer Group Mean: Significance: Reference: ‘
ate per 100 separations) ) - I -

No indicators to report

UL L

CAB.0007.0002.00631

Printed: 05/07/2002 Data for this quadrant has been adjusted in an atfempt fo afiow for casemix differences between hospitals. The
‘availabilily of individual patient records has afso enabled the calculation of confidence intervals and thus the identification of stafistical

etrmifiranca far fhoaeo netimatac



-Patient-SaﬁsfactiOn o

‘Thursday Island Hospital , S ©small -
) 'Norlhem Zone ‘ ] . [HospitaI_SoorB:- Peer Group Mea_an: Significance:  Reference: I [N
No indicators to report

1L LR L

i - CAB.0007.0002.00632

. Printed; G507/2002 Data for this quadrant has been adjusted in an atfempt to alfow for casemix differences between hospitals. The
availabliity of individual patient records has also enabled the cafculation of confidence intervals and thus the identification of statistical
significance for these eslimates, ’ : : .

N/A - Not Applicable  N/R - Not Reported ' .




Efficiency

Thursday Island Hospital ‘ | ' " Smail
. Northem Zone Data Type:  Hospital Score:  Peer Group  Reference.
SR - - - Median: .

Cate g - total cost
Energy Consumpbon per square metre

' Hours of Sick Leave by Slaff Category - Managenal And Clerical
Hours of Sick Leave by Staff Category - Medlcal

Hours of SICK Leave by Staff Category - Nursing 222
Hours of Sick Leave by Staff Category - Operational _, 4.15
Hours of Sick Leave by Staff Category - Profe 0.96
Hours of Sick Leave by Staff Calegory 1.26
Hours of Sick Leave by 0
.Cost of Sick Leave by 1,068

Cost-of Sick Leave by 8
Cost of Sick Leave by Staff Gatagoty -Nursing Dollars
?ost of Sick Leave by Staff Category - Opetational Dollars
.A>ost of Sick Leave by Staff Category - Professional . Dotlarg,

Coét of Sick Leave by Staff Category - Trade And Adisans EFF-OS 8

Cost of Sick Leave by Staff Category - Visiting Medical Oﬂ' ice "EFF-08.9
Cost of Work Cover 0.74 EFF-14

Hours of Gvertime by Staff Category 2.41 005 FEFF-14.2

Hours of Overtime by Staff Catego 18.8 : 201 EFF-14.3

) Percentage 1.75 0:82 - EFF-14.4

Percentage 063 045 EFF-14.5

Percentage '4.66 395 EFtf-146

£ Percentage 049 EFF-148

Hours of Overﬁw:ﬁ S{aff Calegory Visﬂmg Medical Officers Percentage 0 EFF-149

Cost of Overtime b_yStaff_Category Managerial And Clerical Dollars _ i EFF-16.2

Cost of Overtime by Staff-Category - Medical : ; EFF-16.3

Cost of Overtime by Staff Category - Nursing EFF-16.4
Caost of Overtime by Staff Category - Operationat 202 EFF165.

Cost of Overtime by Staff Category - Profe 3,863 3,114 EFF-166

0 . 239 EFF-16.8

EFF-16.9

:uil-“ﬁme Equivalent (FTE) Staff Numeric 96.0 48.7 EFF-01 .
" FTE Staff by Category - - Managerial Anci Clerical ] Numeric 378 EFF022
FTE Staff by Category - Medical - : Nurnenc 208 EFF-023
FTE Staff by Category - Nursing 233 EFF-024
FTE Staff by Category - Operational 152 EFF-025
FTE Staff by Category - Professional 287 EFF-0286
FTE Staff by Category - Trade And Artisans 0.91 EFF-028
FTE Staff by Category - Visiting Medical Officers 0.04 EFF-029
Hours of Sick Leave 291 EFF-05
Cost of Sick Leave Dollars 1,080 1,08t EFFO7
Hours of Overtime ' Percentage 3.29 199 EFF-13
Cost of Overtime Dollars 3,281 1986 EFF-15

AN IR

CAB.0007.0002.00633

+ Indicators fisted within this overall pedformance group have been used to delermine overall perfonnance
Prittted: 05/07/2002 Summary data has been vsed for this quadrant. Consequently, it is not possible to allow for casemix dtﬁ‘efences or
to identify statisticaf significance.




)

System Integration and Change

Thursday Island Hospifal

Small —

NorthernZone , : . ) Type of Soore Hosprlal Peer Group' Reference

In selecied climca! areas - extemal : . Percentage
Clinical Pathways
Extent of developrient and use in selected clinical areas

Facilitating continuity of care

Use of pre admission clinics for elective surgery = s & #eX score 5
Prdyislon of discharge summaries o G : Max score 5
Shared ante and post natal g Max score 5

- Max $core 3

Cardiac rehabilitation
Provision of electrodic _d' ;

Quality of infarmation
Accuracy '

Timeliness - Number of months on time
Timeliness - Number of days late per month
Use of Information
Availability of elecironic inforr Q‘ & , ' Percentage
Percentage

Accreditation :

Credentialling

Credentialiing

_ Workforce Management :
Retention of Nursing Siaff Percentage
Retention of Allied Health Staff Percentage
‘Median Age Nursing Staff Years

' Benchmarking

In selected clinical aréas Percentage

In selected clinical areas - intemal

Clincal Pathways
Extent of development dnd use as per Ontaric
Surgical (Orthepaedic) - extent of development and use

Medical - extent of development and use Percentage

0 & G - extent of development and use Percénlage
' Teleheaith
Exfent of tefehealth usage . : ) Percentage

Max score 3 '

"Score: . Median: - -

313 3

N/A N/A
NFA N/A

N/A N/A

16.7 20.8

76.9
667 714
385 423
0 o

17.4
- N/A
10.7
14.3

5IC06.3-

SICO7:1"

S51C08.1
SIC08.2

- SIC08.3

51C08.4

SIC08.5

SIC04.1
SIC04.2a
sIC04.2b
SIC05.1
$I€05.2
sIco1
sico2

SIC03.1

©8IC03.2

SIC03.3

S1C06.1
SIC06.2

SICD7.2

SiC07.3a
SICO7.3b
SIC07.3¢

SIco9

NRTHI I

+ Indicafors listed within this overall performance group have been used to determine overall perfonnance

CAB.0007.0002.00634

Printed: 05/0?/2002 Summary data has been used for ihis quadrant. Consequently, it is not possible fo alfow for casemix differences or o

identrfy statistical significance.
N/A - Not Applicable  N/R - Not Reported
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Statistics - Quartiles per Indicator " Attachment 1
7 ' . Peer Group - . I
Hospital
Indicator Number and Description: : : Score | Min  25th Median 75th  Max
Thursday Istand Hospital . : : .
Northemn Zone o - e s

Overan Peormanée Group: Activity
EFF-f7  Occupancy Rate (Bed Day Efficiency)

Overall Performance Group:
EFF-asa Catering - total cost

Cost of Service

OveraH Performance Group
EFF-06.2 Hours of Sick Leave by Staff Category - Manageﬁat i

1,107.8

3106 14.6 829 202 3 3034
3,662.9 109 4 20617 31144

verall Performance Group: Not Summarised
~F-01 Full-Time Equivalent (FTE) Staff

-F-02.8 FTE Siaff by Calegory - Trade And Arlisans

"F-02.9 FTE Staff by Calegory - Visiting Medlcal Officers 0.0 0.0 0.0 0.0 01

fis  Hosoioverine L S e TP T R T

£15  Costorcvesime 7777 CAB.OO0T.000200636 " 3i005" g7 ki sees 2ems 4ol

rerall Performance Group: . enmarking and liica[ athways

5063 Benchmarking - In selected dlinical areas - external 0.0 0.0 09 0.0 0.0
2071 Clinka Pathways - Extert of developmentanduse .~ 00 oo, 22 159 335 900
rerall Performance Groi:ﬁ a bbﬁtfniliiy_o-f Cae T TToToTooTToooonoTommnnrrmnns
2081 Faclitating oontm-.ﬁty of care - Use of pre admission clinics for eleclive surgery 3.0 0.0 3.0 3.0 3.0

l'n!ed: 05072002




Statistics - Quartlles per Indicator Attachment 1

Feer Gioup o
. . Hosp:ta[ e
‘”~§ator Number and Descnptkm' ) . Score | Min_ 25th Median  75th  Max

Overall Performance Group: Quailty and Use of lnfmmahon
SiCo4.1  Quality of information - Accuracy

Quality of information - Timeliness - Number of months on ime

)

BAILH FRNER) 1 0

CAB.0007.0002.00637

Printed: 05/07/2002



L I L I R A R

Version

Number

Queensland Government

Queensland Health

Comment

17 May 2002 Draft report for feedback
0.2 31 May 2002 Modification from feedback
03 : 26 June 2002 Modification from feedback

I

CAB.0007.0002.00638

P



. Tully Hospital
Peer Group: Small

Overall Performance

S Northern Zone .

' Clinical Utilisation and Qutcomes

No indicators to report

Overall
O
——Efficiency
Activity
- Cost of Service
Staffing 7 Qual[ty and Use of Information Yo
Overall Overall’ Yok
e o vérage:  Addregated Hospital performance is within
g one standard deviation of the peer mean.
K%  Higher Aggregated Hospatal performance is mol than
one standard deviation above the peer m
Overall performance results are bas ors,
this report. Please refer to the indig thirt each
quadrant report to identify those in culate the overali
performance of the hospital.
™
A
S
LT I IS
CAB.0007.0002.00639

Printed: 05/07/2002



- Clinical Utilisation and OQutcomes
Tully Hospital S - Smali
Northem Zone - . : g';h
: . fisk Adjusted . P
Performance Indicator Hospifal Score:  peer Group Mean: Significance: Reference: .
o . __(Rate per 100 separations) ; et

No indicators to repot

iR W

NRLEE TR E
CAB.0007.0002.00640

Printed: 05072002 . Data for this quadrant has been adjusted in an aftempt o alfow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calcilation of confidence infervals and thus the identification of stalistical



| Patient Satisfaction |
Tully Hospital ’ ' _‘ _ . Small
- "‘ENoru'ef" Zone : . lHospltal Score: Peer Group T Significance:  Reference; "

_Access and Admission Index ' : 68.7 72.8 ) PSO1

- Complaints Management Index 66.5 . B9.2 ... Ps02
Discharge and Follow-up tndex ’ 59.6° 66.2 PS03

. ‘General Patient Information Index . 67.6 73.2 PS04
Overall Care fndex . ) ) 652 707 PS05

Physical Enviorment Index . ‘ 67.6
Treatment & Related Information Index

Access and Admission Index
Complaints Management Index

Discharge and Fo!fow—&.phﬂ\e
General Patient Infogifation de
4+ Overall Care Inglex
Physical Environme
Treatment & Related information fndex

=" Access and Admission Index
Complaints Management Index

Discharge and Follow-up index PS03

General Patient Information Index PS04

+ Ovenalt Care Index ] ‘ PS05
71.4 PS06

68.5 * Ps07

3gtveen 90% and 99.9% certain that the result for the facility is different than the coh i
vidence to suggest that these hospitals are performing differently com ;
cohort, although there is a reasanable possibility that the result is d

99.9% certain that the result for the f

*% the performance indicator foy, ri for all hospitals in the peer group.

* Indicator has been used to determine overall performance,
..Pﬁnfed 0507/2002  Data for this quadrant has besn adjusted in an atfempl to allow for casemix differences between hospitals, The
avalfability of individal patient records has also enabled the cafculation of confidence intervals and thus e identification of stafistical
significarce for these estimates.
NNt popteas Wit Reportd IN LR
: : CAB.0007.0002.00641



Efﬁc_:iencv_

Tully Hospital
Northern Zone

Data Type:  Hospital Score: Peer Group  Reference:
' ' Mediart ;

-

Occupancy Rale (Bed Day Efficiency)
Length of Stay S - Days

EFF-36a

‘Catering - total cost ' T Dollars »
EFF-45.4

Energy Consumption per square metre

Hours of Sick Leave by Staff Category - Managerial And-Clerical EFF-06.2

Hours of Sick Leave by Staff Category - Medical -0 : 0.78 EFF-06:3

Hours of Sick Leave by StaffCalegory - Nursing 347 - 297 " EFF06.4

Houss of Slck Leave by Staff Calegory Operat 2.90 3.28 EFF06.5

Hours of Sick Leave by Staff Cafegory 225 167 EFF06.6

Cost of Sick Leave by Staff.géfdgpry - Dollars 512 766 EFF-08.2.

Cost of Sick Leave by Dollars 0 702 EFF-08.3

Cost of Sick Leave by Dollars 1,242 1,206 EE\:OB 4

Cost of Sick Leave by S{att; -Operationat’ Doltars F-08.5

Cost of Sick Leave by Staff’ Category Professional Dollars F-08.6 ( -

; 11 .

Cost of Work Cover
Hours of Overlime by Staff Calegory Managenal And Clencaf
" Hours of Overtime by Staff Calegory - Medical
Hours of Overlime by Staff Category - Nursing

204 EFF-143
0.82 EFF-i4.4

Hours of Overtime by Staff Camgory Opera i 045 EFF-145
Hours of Overtime by Staff Cat rééntage - 1.58 © 395 FEFF-146
i Dollars’ 495 235 EFF-16.2

Dollars 52,498 32,353 EFF-16.3

Dollars 463 480 EFF-164
Cost of Overiiréby Dollars: 78.3 202 EFF-165
Cost of Overtine by egory Professuonal T Dollars : EFF-16.6

EFF-01

Full-Time Equivalent (FTE) Staff
EFF-02.2

FTE Staff by Category - Managerial And Clericat

FTE Staff by Category - Medical ' - EFF-023
FTE Staff by Category - Nurslng EFF-02.4
FTE Staff by Category - Operational EFF-02.5
FTE Staft by Category - Professional EFF-026
Hours of Sick Leave Percentage 291 EFF-05
Cost of Sick Leave Dollars 998 1,081 EFF-07
__J Hours of Overlime _Percentage 2.01 199 EFF-13

Cost of Overime Dollars : EFF-15

VAL DRRIM I

CAB.0007.0002.00642

+ Indicators Hsted within this overall perfformance group have been used to determine overall performance.
Prinfed: 050772002 Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casem;x differences or
fo identify statistical significance.

ot



-

System Integration and Change
Tully Hospital | - |  Smali

\?lOrt_hern Zone .Type of Score: Hospital Peer Group _ Reference
: Score: ‘ Median:

Benchmarking -

In selected clinical areas - extemal Percentage . -
Clinfcal Pathways

Extent of development and use in selected clinical areas

0 0 SIC06.3

SIC07.1

Facilitating continulgfof care

Use. of pre admission clinics for elective surgery 33 3 SIC08.1
Provision of disch‘arge‘ summaries to GPs Max score 5 13 1 Sicos.2
Shared ante and post natal cg Max score 5 < x] 3 SIC08.3
Cardiac rehabilitation Max score 3 213 2 'SIC08.4

o3 0 SIC08.6:

Max score 3

Provision of e[ectm:}ic

Qurality of information
L J_Eccuracy SIC04.1
- Timeliness - Number of months on fime § SIC04.2a
Timeliness - Number of days late per month 5 4.9 S5iC04.2h
Use of Information o
Availability of electronic information Percentége 20.8 20.8 SIC05.1
| §iC05.2

Percentage 44

Yes/Na 13724 Slcot

Credentialling 24 SICO2

Workforce Management

Retention of Nursing Staff : age SIic03.1
Relention of Allied Health Staff Percenlage 100 714 SIC03.2
Median Age Nursing Staff Years 435 423 ° SIc03.3
Benichmarking ' : ' ,
n selected clinical areas Percentage o 0 S1C06.1
in selected clinical areas - intemal Percentage 0 SIC06.2
Clinical Pathways
Extent of development and use as per Ontario ) 0 174. SIC07.2
Surgical (Orthopaedic) - extent of development and use 0 G SIC07.3a
Medical - extent of development and use 0 10.7 SIC07.3b
O & G - extent of development and use Percentage 0 14.3 SiC07.3¢c
Telehealth
Percentage o 19 SiCo9

Extent of telehealth usage

, Indicators listed within this everalf performance group have been used to determine overall performance.

 Printed: 05/07/2002 Summeary data has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or to

identify statisticaf significance.
N/A - Not Applicable  N/R - Not Reported C ﬂgl!)l(')l#l{!!}lggl{!{!g 43
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Statistics - Quartiles per Indicator Attachment 1_

. Hospital Peer Group ’
lnq\rmior Number and Descnptton’ . Score’ | Min__25th Median _75th _ Max

‘rully Hosplta! ' - ‘ Small
Noithem Zone - N

Overalf Performance Group:  Maternily
Overan Care Index Matemny

Overall P_e_lfdrmance
EFFAT

Overall Pen‘ormance Group: - Cost of Service
EFF-38a Caleuﬂg ~tofal cost

Printed: O5/07/2002 , _ — ' RS L

CAR 0OOD7. 0007 DOBAS



Statistics - Quartiles QA"er Indicator | Attachment 1

. Peer Group

: . ) . Hospital . :
indicator Number and Description: ) " Score | Min_ - 25th Median i
EFF-02.2 FTE Staff by Calegory -Managerial And Clerical 26 02 28 38 61 248
EFF-02.3 FTESWfby Calegory-Medied it 110w 21 25 73
EFF-024 FTEStaffby Category-Nueging T TTTTITTTotoe 176 - ‘1'4'7' D201 23 322 s8]
EFF-025 FTEStaffby Caigory- Operaional  ~ T TTTToTos 84 74 120 152 219 452
EFF-026 FTESWNby Calégory- Professional Tt 17 04 - 16 28, 48
S T 27 47 25 28 " z4a T 4s

Cost of Sick Leave

Overall Pefformance roup Benchmarkin'g and
SICo6.3 Benehmaddng n seleded clinical | areny

rail Performanoe Group:
$iC04.1

Quair!y and Use of Information
Quallty ofiﬂfonnatlon Accu:acy

C

FENE TR

CAB.0007.0002.00646

infed: 5072002



Queensland Government
Queensland Health -

LA L AL A B IR I R B S

July 2002

Yersion Number Date Comment

o 17 May 2002 ‘ Draft report for feedback
0.2 31 May 2002 Modification from feedback
0.3 26 Yune 2002 Modification from feedback

I

CAB.0007.0002.00647




Ov_era'll Perfbrmah_ce |

.Weipa Hospital
Peer Group: Small

Clinical Utilisation and Outcomes'

No indicators to

F&Qpﬂ

P

Overall
)Efﬁciency
Activity :
Cost of Service onﬁﬁuﬁy of Care B
Staffing ‘ " Quality and Use of Information A
“Overall
“ Aggregated Hospital performance is mthm
) " one standard deviation of the peer mearn. '

¥ Higher Aggregated Hospital perfom'lanc
' one standard deviation above the pegr mes

Overali performance results are ba
this report. Piease refer to the lﬂdl

performance of the hospital.

LTI CRE

CAB.0007.0002.00648

Printed- 05/07/2002

PN
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Clinical Utilisation and Outcomes

Weipa Hospital "Small
~"MNorthern Zone I
L , RISK Adjisted —
* Performance Indicator Hospital Score:  peer Group Mean: Significance: Reference:
{Rate per 100 separations)

indicators to report

AR TG

CAB.0007.0002.00643

Frinted: 05/07/2002 Data for this quadrant has been adjusted it an afternpt fo allow for casemix differences between hospitals. The

availability of individusal palient records has afso enabled the calcufation of confidence intervals and thus the identification of statistical
PR U S | JRy | SEN P



: Patient Satisfaction

Significance:  Reference: J u

Weipa Hospital _
[Hospital'Scom; Peer Group Mean:

Northern Zone

v,

IO L

CAB.0007.0002.00650

Printsd: 05/07/2002 Data for this quadrant has beeri adjusted in an attempt lo alfow for casemix differences between hospitals. The

avaiability of individual patient records has also enabled the calc
significance for these estimates.
HN/A - Not Appliceble  N/R - Not Reported

ulation of confidence intervals and thus the identification of statistical

Small - .

-




Efficiency

Weipa Hospital
. Northern Zone

Small

Reference:

Peer Group

Hospital Score;
- Median;

i

chpancy Rate (Bed Day Eﬁiciency}
Length of Stay T

Calering -{otal cost
Energy Consdmpﬁon per square metre

Hours of Sick Leave by Staff Calegory Managenal And Ciencal
Hours of Sick Leave by Staff Category - Medical )
Hours of Sick Leave by Staff Category - Nursing
Hours of Sick Leave by Staff Category - Operatu:nal
Hours of Sick Leave by Staff Category - F'rofes

Cost of Sick Leave by Staif Category -
Cost of Sick Leave by Staffiledtiny

Cost of Sick Leave by

Cost of Sick Leave by

_Cosl of Sick Leave by staﬂé‘ifaas?y _meessmnae

[ost of Work Cover

.4ours of Overtime by Staff Category - Managenaf And Cler:cal
Hours of Overtime by Staff Category - Medical -
Hours of Overtime by Staff Category - Nursing
Houwrs of Overfime by Staff Category - Operahona!
Hours of Overtlme by Staff Category - Professioif

gnrdniin,

Costof memm*ﬁ?“&tafﬁ

Cost of Overtimé 'b}fSiﬁ Professionat
FuII-Time Equwalent (FTE) Staff
FTE Staff by Category - Manageriat And Clerical
FTE Staff by Category - Medical
FTE Staif by Category - Nursing
FTE Staff by Category - Operational
FTE Siaff by Category - Professionat
Hours of Sick Leave
“ost of Sick Leave

_}aurs of Overime

~Cost of Overtime

EFF-17.
. EFF-19°

EFF-36a

CEFF-062

3.13 0.78 EFF-06.3
297 287  EFF-06.4
= 3,77 328 EFF065
1.87 167 EFF-066
Dollars 1,442 786 EFF-08.2 -
Dollars 3,030 702 EFF-08.3
Dollars 1,345 1,206 EFF-084
Dollars 1,129
Dollars
Dollars
Percentage

EFF-14.4

EFF-14.5

! 395 EFF-14.6

olfars 77 235 EFF16.2

Dollars 29,553 32,353  EFF-16.3
Dollars 759 480 EFF-16.4

. Doliars 24.8 202 EFF-16.5

EFF-02.2
EFF-02.3

EFF-02.4

152 EFF-02.5

Numeric 3 287 EFF-0286
Percentage 338 291 EFF-05
Dollars 1,411 1,081 EFF-07
Percentage 2.98 199 EFF-13
; EFF-15

Dollars

CAB.0007.0002.00651

+ Indicators listed within this overall performance group have been used o determine overall performanca.

Printed: 05072002 Summm'y dafa has been used for this quadrant.
fo identily statisticaf significance.

Consequently, it Is not possible to alfow for casemix differences or



System Integration and Change

Weipa Hospi_taf ' ' : ‘ ‘ . ' Smaiil o

Morthemn Zone |, o : . . ) . 'rype of Swre. Hespltal Peer Grolp Reference
- . : : o Score: " Median"'.‘ .

Benchmaridng - . _

In selected clinical areas - etemal _ Percentage e 0 SiC06.3
Ciinical Pathways ' ‘ '

Extent of development and use in sélecied clmucal areas

nage 357 158  SICO7.{

Faclﬁtaﬁng contin uity of care )
Use of pre admission clinics for elective surgery _ Max Ecore 5 or3 3 SICO8.1
' ' " Maxscore5 O3 1 SICOB.2
Max score 5 NA N/A SIC08.3
Max score 3 NA  NA  SICOB4
' % sIC08.5

_Prowston of discharge summaries to GPg.,
Shared ante and post natal
Cardiac rehabilitation

Max score 3

" Quality of information .
. SICD4.1

SIC04.2a

27 49 51G04.2b

)ccuracy:
Timeliness - Number of months on time
Timeliness - Number of days late per monith
Use of lnfoﬁnaﬁbn
Availability of electronic informa;iaﬁ

Percentage 25 20.8 SIC05.1
SIC05.2

Percentage

-5ICO1
Credentialling
Cre.dentialling SiCoz
Waorkforce Management :
Refention of Nursing: Staff + Percentage SIC03. 1
Retention of Allied Health Staff Percentage 50. 71.4 - Sicoaz
Median Age Nursing Stafl Years 40 423 SICo3.3
' Benchmarking - '
selected clinical areas Percentage 0 SICH6.1
In selected clinical areas - internal ' ; $1C06.2

Peicentage;

Clinical Pathways

17.4 SICo7.2
N/A 8iC07.3a
10.7 $IC07.3b

Extent of development and use as per Onfario
Surgical {Orthopaedic) - extent of development and use
Medical - extent of development and use

Percentage

O & G - extent of development and use Percentage 0 14.3 51C07.3¢
Telehealth
Extent of tefehealth usage ’ Percentage 38 1.9 SiCo9

TTHE A

CAB.0007.0002.00652

+ Indicators listed within this overall pedformance group have been used to determine overall performance.

Printed: 05/07/2002 Summary data hasPeen used for this quadrant. Consequently, & is not possible to aflow for casemix differences or fo
dentify stalistical significance.

/A - Not Applicable NR - Not Reporled

N

e
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-Statistics — Quartiles per Indicator

..State Repdrt

(0

CAB.0007.0002.005653




Statistics - Quartiles per Indicator Attachment 1
. _ . Hospital Peer Group .
indicator Number and Descnphon A . Score - | Min  25th  Median  75th
Weipa Hospltal , _
Northern Zone . : L
eran Performance roup: Aclivily s
z "+ Occupancy Rate (Bed Day Efficiency)

Jverall Performance Group:
IFE36a  Catering - total cost:

Cost of Senvice

Jverall Performance Group: - Staffing
Hours of Sick Leave by Staff Category - Managenamnd

] 4 Costof Slck Leave by Staff Category - Nursung .2
8.5 Cost of Sick Leave by Staff Category - Operational

Cost of Sick Leave by Staff Category - Professlonal
Cost of Work Cover

1.2

0.0 0.0 02 04

18.0' 0.1 29 4.0

verall Performance Group: Not Summarised
Full-Time Equivalent (FTE) Staff

erall Performance Gup: Bnchmarking and Clinical atys
Benchmarking - In selected dinfcal areas - external

erall Performance Group: Continuity of Care
081 Facilitating continuily of care - Use of pre admission clinics for elective surgery

erall Performance Group: Quality and Use of Information

04.1  Quality ofinforraation - Acctiacy 921 822 820 93.5 95.2

042a Quality of Information - Timefiness - Number of months on tme 60 10 48 5 so  sof
04.2b  Quality of formation - Timeliness - Number of days late per month . 27 o0 25 T an 75 303
051~ Use of information - Avallablity of electronic information 250 ioa 167 208 250  33.
052~ Use of information - Collection ;r}d'u},é&érﬁ;&.ia}fér}n;f.b& """""""" 40 00 18 207 308 440

ted: 0507/2002 - ' - L IIIIII[llllII -

CAR nON7 0002 00654




&

Statistics - Quartiles per’l ndicator Attachment 1

Hospital Peer Group - '
. /!E—‘ilca‘lOf Number and Description: ) SG(J:I'E Min 25th Median 75“.[ Max
"i\r_,,-fallPeffonnance Group: Not Summarised - . : o I

SiCot Accreditation

L

[ EHEHII1 IR LA

finted: 0S/D7/2002 - - CAB.0007.0002.00655
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July 2002
Version Number Comment
17 May 2002 Draft report for feedback
02 31 May 2002 Modification from feedback
03 26 June 2002 Modification from feedback
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Overall Performance

Wyhnum Hospital
Peer Group: Small

Southel_'n Zone .

Clinical 0tilisa_tion and Outcomes

Yevk ok

No indicators to report

Overall | ' Overall wy
tj‘Efﬁ‘ciency

Activity 1cal Pathways # %

Cost of Service Corifinuit IR 23

Staffing Quality and Use of Informa?fdn' W

Overall | Overalt Sy
Q‘-,.‘/

{(s}ﬁ Higher: Aggregateq Hosptital performance is mor

quadrant report fo identify those indi 3 yfed {0 calculate the overall

performance of the hospital.

NI TR

CAB.0007.0002.00657

_ Printed: 0507/2002



~ Clinical Utilisation and Outcomes

Wynnum Hospital : . Small
Southem Zone | N :
, Risk Adjusted : ;
Performance Indicator Hospital Score:  peer Group Mean: Significance: Reference:
' (Rate per 100 separations} '

No indicators to rep

e

LT

CAB.0007.000

Frinted: 0507/2002 Data for this quadrant has been adjusted in an attempt to alfow for casemix differences between hosprta!s The
&availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of stafistical

2.00658

i,



Patient Satisfaction |
,\Wynnum Hospatal - ' ) : ' ' "~ Small

aouthem Zone - ' ,tigspﬂal Score: Peer Group Mean: _ Significance:  Reference: I

"~ Access and Admission Index ) ' 784 728 N ~ O Psot

Complaints Management Index . 80.8 60.2 ' * 7 PS02
Discharge and Follow-up Index 80.8 66.2 ‘% PS03
General Patient Informafion Index 76.8 73.2 PS04
Overall Care Index 80.2 707 * PSos

Physical Environment Index ) 80.4 PsSo6

Treatment & Relaled irlfqﬁnaﬁon Index’

Access and Admission Index
Complaints Management Index
Dlscharge and Foliow: 8

. General Patient Inf
+ Overal Care Indéx .
Physical Environment ifdsss
Treatment & Relaled Information Index

* Belween 90% and 99.9% certain that the result for the:f4ih y TS
evidence to suggest that these hosp:tals are.pi g

_indicator has been used ta determine.overall performance.
‘H:m‘ad: 050772002 Data for this quadrant has been adjusted in an aftempt to allow for casemix differences between hospiials. The
avallability of individual patient records has also enabled the caiculat:on of confidence infervals and thus the identification of statistical
smifcance for these estimates. | | I
FUA - Not Applicable NR - Not Reporied | CAB.0007.0002.00658



Efficiency

Small

: -Wynnum- Hospital

A EFFAT
480 368 EFF-19

Total Cost / Weighted Separation
Catering - total cost
Energy Consumption per. squam melre

Dollars : 230 445 EFF-36a

EFF-06.2

Hours of Ssck Leave by Staff Category - Managenal And Clerical _

Hours of Sick Leave by Staff Category - Medical ' - 078 EFF063
Hours of Sick' Leave by Staff 'Catégory Nur'singn 297 EFF06.4
328 EFF06.5
167 EFF066

Dollars

786 EFF-08.2

: : Dollars.
Cost of Sick Leave by $taff & Dollars
Cost of Sick Leave by Staff Category - Operational Dollars
:gzsn of Sick Leave by Staff Category - Professional Doltars
st of Work Cover . ;
Hours of Overtime by Staff Category - Managerial And Cienca! " EFF-14.2
" Howrs of Overtime by Staff Category - Medical " EFF-14.3
Hours of Overllme by Staff Category - Nu i calts EFF-14.4
Broentage "0.60 " 045 EFF-145
‘Percentage  8.44 . % 395 EFF-146
Dollars . 260 © 235 EFF-16.2
Dollars 7.410 32,353 EFF-163
Dotars 12.7 480 EFF-16.4

EFF-16.5
 EFF-16.6

Cost of OvertimiEhy. SHaf Category Operational - Botlars

Cost of Ovestime by Staff Cafegory - Professional Dollars

487 EFF-01

Full-Time Equivalent (FTE) Staff

FTE Staff by Category - Managerial And Clerical : 3.78 EFF022
FTE Staff by Category - Medical 128 209 EFF-02.3
FTE Staif by Gategory - Nursing 20.1 233 EFF-024
FTE Staff by Category - Operational 8.92 152 EFF-025
FTE Staff by Category - Professional 478 287 FEFF-026 .
':Zzurs of Sick Leave ' Percentage - 254 291 EFF-05
st of Sick Leave Dollars 1,025 4,081 EFF-07
Hours of Overtime Percentage : 199 EFF-13
Cost of Overlime Dollars 1,986 EFF15

HHEH DR

CAB.0007.0002.00660

+ Indicators fisted within this overall performance group have been used to determine overalf performance.
Frinted: 05/07/2002 Summary data has been used for this quadrant. Consequently, it Is not possible to alfow for casemix differences or
to identify sialistical significance.
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System Integration and Change

. Wynnum Hospital Smali

t

/outhem Zone : - Type of Score: Hosprlal Peer Group Referance
) Score:  Median:

_ Benchmarking
In selecled clinical areas - extemal

Clinical Pathways
Extent of development and use in selecled clinical areas

‘Percentage 0 0 SIC06.3

Fééilitaﬁng continulty of care
Use of pre admission clinics for elective surgery
Provision of discharge summaries to GP:
Shared ante and post natal

© Cardiac rehabilitation

Provision of electronic d

65  NA NA . SIC08.1
Maxscore 5 3/3 1 SiICos.2
Max score 5 N/A N/A S1C08.3
" Maxscore 3 WA  NA - SIC0B4

Max score 3

Quality of information -
SIC04.1

SICD4.2a

4.9 SIC04.2b

: ]
b}ii:curacy
Timeliness - Number of months on fime
Timeliness - Number of days fate per month
) Use of information
Availabifity of electronic informatjon

SI605.1 -
SIC05.2

Percenlagé N 229

o

Percentage 42

SICo

Accreditation

Credentialling
Credentialling- sico2
Workforce Management )
Retention of Nursing _S_taff ) SIC03.1
Retention of Allied Health Staif SIC03.2
Median Age Nursing Staff " SIC03.3
. 7"+ Benchmarking ’
. ki/séselected clinical areas Percentage 0 0 SIC06.1
S1C06.2

In selected clinical areas - intemal Percentage

" Clinical Pathways
Extent of development and use as per Ontario
Surgical (Orthopaeduc) exient of development and use
Medical - extent of development and use
O & G - exient of development and use
Telehealth
Extent of telehealth usage

174 Sloor.2
NA  SIC07.3a
10.7  SICO7.3b
“NA SICO7.3c

Percentage

Percentage 0 19 SIC09

1

N "‘rlnd'mlors fisted within this overall performance group have been used to detemnine overall pedformance.

Printed: 0507/2002 Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or to

fdentily stafistical significance.
N/A - Not Applicable N/R - Not Reported FI TR
. : CAB.0007.0002.00661
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Statlstlcs Quarttles per Indicator Attachment 1.
3 - ) Hospital Peer Gmup ' . :
;/' \.Jo; Numperane:_l Description: s . _ Score Mip 25th  Median  75th  Max
Wynnum Hospital
Southern Zone .

Overall Performance Group: Medical

PS0S Overall Care Index Medical ' 802 64.7 66.3 707 725
Dverall Perfonnanoe Group: Not Summarised
Access and Admission Index Medical

Treaiment & Related Information index All types combined

Treatment & Retated Information Index Medical

verall Performance Gu Activity
Gecupancy Rate {Bed Day Efficiency)

Caost of Overtime by Staff Category - Professional 31141 53968

erall Perfoimance Group; Not Summarised
_____ FulTime Equvalent (FTE) Staft . _.._..... %2 5 m2  4BF 673 128f
FTE Staff by Categoiy - Managesial And Clerical 22 0.2 2.8 38 6.1

""" FTE Staff by Category - Medical 77T T s T Ty T T a7 T T2 T2 18
024 FIE Staff by Category - Nueshg 77T 201 147 204 233 322 58

""" FIE Stafiby Category - Operabional 7777 e T Ty T 320 a2 218 53
3 FIESufiby Category- Professional 70T 48 o4 18 28 48 11g

05  HowsofSickleave T TTToToTToooTTeet 25 w1 25 28 T 34 46

(T P

CAB.0007.0002.00663

ed: 0507/2002



Statistics - Quartiles perindicator =~ = Attachment1
. . . Peer Group ]
- - - Hospital
Indicator Number and Description: o Score [ Min ___25th _Median

Performance Group: - - Benchmarking and Clinical Pathways
5ico6.3  Benchmarking - In selected dinical areas ~ external

SICO7.1" ' Chnical Pathways - Extentof developmentandwse 08 0D 22 158 335 o0

Overall Performance -Group: Continuify of Care
’ Facﬁmﬁngconmwam Useofpre admission dmlcsforelecﬁvesmgery

H Perfomlance Group Not Summarised

%
A

i MOpaedm) extert of development and use

NEHET R

CAB.0007.0002.00664

ted: OS0T/2002



LA I I

) Version Number Comment
17 May 2002 Draft report for feedback
0.2 31 May 2002 Modification from feedback
03 26 June 2002 Modification from feedback

L0 O

CAB.0007.0002.00665.



Yeppoon Hospital
Peer Group: Small

Overall Performance

Central Zone

Clinical Utilisation and Qufcomes

No indicators to report

Overall

 Patient Satisfaction

:)Eﬁit':ie'ncy
Activity
Cost of Service
Stafﬁng

Overall

)

"_Quallty and Use of Information

%%  Higher Aggregated Hospital performance is more&gan
one standard deviation above the peer me :

quadrant report to identify those indf
performance of the hospital.

R

ok

feik
Pt
LR AL
CAB.0007.0002.00666

Printed: 0507/2002

sy,



Clinical Utilisation and Outcomes

- Yeppoon Hospital ' o A Small
" - Parformanca Indicafor _ ) Hospitat Score:  peer Group Mean: Significance: Reference: I

>

IR TR

N , . : S | CAB.0007.0002.00667

Printed: 0507/2002 Data for this quadrant has been adjusted in an attempf to allow for casemix differences belween hospf‘tafs. The
availabilty of individual patient records hias also enabled the calculation of confidence infervals and thus the Idenbﬁcatfan of statistical
significance for these estimates. ,



Patient Satisfaction
‘ Y'eppopn‘ Hospital

Hoépitel Score;  Peer Group Mean: Significance: Referenoe.

Central Zone -

726 %«  Psotl

Access and Admission Index - 7.6 :

‘Complalnts Management Index 735 692 PS02
Dischaige and Foliow-up Index : 68.8 66.2 ~ PS03
Genenal Patient Information Index ' 79.8 732 * PS04
Overall Care Index . : 75.6 707 * PS05
Physical Environment Index _ 734 ' PSO06

Treafment & Related Information index

Access and Admission index’
Complaints Management Index

+ Overall Care Index = .
Physical Environment Thdéss
Treatmenl & Relafed lnfonnallor: index

Access and Admission lndex

Complaints Management Index

Discharge and Follow-up Index
General Patient Information Inde
Overall Care Index

Complainis M r gemenl Index
Discharge and Follow-up index
General Patient Information Index

+ Overall Care Index '
Physical Environment Index
Treatment & Related Information Inde

- e Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There is some

) evidence fo suggest that these hospHals are performing differently compared to the mean of the facilities in the
- 7 cohort, although there is a reasonable possibility that the result is due to chance.

ge. is little doubt that

99.9% certaln that the result for the facility is different in compansqﬁf _ﬂae
dgiffere hospitals Frthe peer group.

*% the performance indicator for the faciiity i significantly

LR LI EL

+ Indicator has been uvsed to defermine overall performance.

Prnted: 050772002 Data for this quadrant has been adjusted in an atternpt to alfow for casemix differences between hospilals. The
avalfability of individual patient records has also enabled the ca!cm’aban of confidence intervals and thus the identification of statistical
significance for these estimates.

N/A - Not Applicable  N/R - Nol Reported

CAB.0007.0002.00668

ey



st of Work Cover -
L/rloum of Qvertime by Staff Category - Managenal And Clerical

Efficiency

Yé'ppoon Hospital

- Smalt

Cairing {otal cost
EnergyConsum ion per square melre

Hours of Sick Leave by Staff Category Managerial And Clerical |
-HoursofSack!.eayebyStaﬁCa!egory Medical . Co

Hours of Sick Leave by Staff Category - Nursing:
Hours of Sick Leave by Staff Category - Operational., 341
Hours of Sick Leave by Staff Category - gmmﬁ”ﬁ 237
Cost of Sick Leave by Staff Calngory 1,086
et 4,239
1,170

Cost of Sick Leave By S :
Cost of Sick Leave by Staff € _egory mewslonal . Dollars

Hours of Overlime by Stalf Category - Medical
Hours of Overfime. by Staff Calegory - Nursing -
Hours of Overtime by Staff Category ~ Operational

2o

Hours of OVertlme by Staff Category - 0.57
211

Doflars 64,805

Doftars - 181

Fuu-Tune Equivalent (FTE) Staff
FTE Staff by Category Managerial And Clerical
FTE Staff by Category - Medical
FTE Staff by Category - Nursing
FTE Staff by Category - - Operaiicnal

" FTE Staff by Category - Professional . Numeric
Hours of Sick Leave Percentage
pst of Sick Leave Doflars 1,266
_iours of Overtime ) Percentage 2.18
Cost of Overtime Dollars

Data Type: Hosp:tal Score: PeerGroup Reference:

016

Median

»

328 EFF065
1.67 EFF-06.6
786 EFF-08.2
702 EFF-083

1206 EFF-084

EFF-14.3
0.82 FEFF-14.4
045 EFF-14.5
395 . EFF-1485
235 EFF-16.2
32,353 EFF-16.3
480 EFF-16.4
EFF-16.5
EFF-

EFF-01

EFF-02.2
EFF-02.3
EFF-02.4
EFF-02.5
EFF-02.6

291 EFF05
1,081  EFF-07
199 EFF-13
EFF-15
LTI T
CAB.0007.0002.00669

+ Indicators listed within this overafl performance group have been used to defermine overall pedoimance.

Printed: 0507/2002 Summatry data has been used for this quad’mnt Consequently, & is nof possible fo allow for casemix differences or

to idently stafistical significance.



System Integration and Change

-Yeppoon Hospital . Sma:),n.
CentrlZone - . . : : Type of Score: Hospital Peer Group Refe:en?e\

auldmarklng ) o )
in seledied cinical areas - extemal - . _— : Percentage ] 0 SIC06.3

Clinical Paﬂaways
E)dent of development and use in selected cinical areas

Facﬂitabng conﬂnuity of care

'Use of pre admisslon clinics for elective surgery 5 8 NA  NA - SIC08.1

Provision of dischaige summaries {0 GPg,  © Max score 5 o3 1 sicos2

_Sharedante and post natal gartiz:. Maxscore5 O3 3 SIC08.3

Cardiac rehabilitation. Max sciore 3 313 2 SICo8.4
03

Provision of electronic d

:)ccuracy

Timeliness - Number of months on time

Timeliness - Number of days fate per month’
Use of Informatfon

Avaitabiiity of electronic infoﬂnation

Qirality of information ' - R ' ' 4 J

9 49 SiC04.2b

sicot

Credentialling sicoz
Workforce Management :

Retention of Nursing ‘Staff ¥ Percentage 769 - 769  SICO3.1

Retention of Allied Health Staff Percentage 100 714  SIC03.2

Median Age Nursing Staff. Years 45 423 SIC033

' Benchmarking : s
seiected clinical areas Percentage 0 0 - S5IC06.1 ‘i,__ B
~In selected clinical areas - intemal 0 SIC06.2

Clinical Pathways

174 SIC07.2
o $IC07.3a

107 Slco7.3b

N/A | SIC07.3c

Extent of development and use as per Ontario
Surglcal (Orhopaedic) - extent of development and use
Medical- extent of development and use
0O & G -exdent of development and use

Teleheafth ’
Extent of teleheaith usage

1.9 S1Ccog

LTI

+ Indicators Ested within this overall performance group have been used to determine overall performance. - CAB.0007.0002.00670

Frinted: 0507/2002 Suma:y data has been used for this quadrant. Consequently, it is not possr‘ble fo affow for casemix differences or fo
identify statistical significance.
N/A - Nol Applicable N/R - Not Reporied
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Statistics - Quartiles per Indicatbr ' Attachment 1

) ) : Hospital Peer Group
Indicator Number and Description: . _ - Score | _Min___ 25th Median _75th
Yeppoon Hospital
Central Zone

Overall Performance Group: Matemity

.- _.‘.._..:3-

Siaffing
Hours of Sick Leave by Staff Category - Managerial And Clerical

Howurs of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category - Managerial And Clerical

wted: 050772002 NRE AU II lll -

CAB.0007.0002.00672



Statistics - Quartiles per Indicator - Attachment 1

Hospitat  Peet Group '
Indl_cn{or Number and Description: . Score [ Min  .25th Median 75th  Max
/—“a“ . -

] Perfonnanee Group: Berichmaridn'g and Cliriical Pathways

Continuity of Care
Facﬂlhﬁng conﬁnuity ofmne Use of pre admissi

Jveralt Performance Group Not Summarised

llllll LI

nted: 05/07/2002 B.0007.0002.00673



AttaéhmentZ
State Report Clinical Utilisation and Outcomes ’

Peer Group Mean ) (\ ;

Indicator Nu:'wi_;ié_rand Déscripﬁon ' Principal Referral Larg_e Medium  smafl. |

Actlte Myocardlal Infareﬂon - In-hospital Mortalrty . 13 30 18.32

Matema! P t¥Naial Long Slay Rate (Vaginal Births)
: Maternal Posl—Nakal Long Stay Rate (Caesarean Section Blrlhs)

Colorecwl Carcinioma - Complications of

LR LR LR

CAB.0007.0002.00674

fed: T0/07/2002 Dala for this quadrant has been adjusted in an altempt to alfow for casemix differences between hospitals. The availabllity
riividual patient records has also enabled the calculation of confidence intervals and thus the Identification of statitical significance for these
males.
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Attachment 2

State Report - Patient Satisfaction
' . PeerGroup'Mean_
Large Medium ) Sn}a_lt_l

n\ V'?;Nmnb'ei'ahd Description ’ - ) Frincipat Referral
Y : ) _ and-Specialised

Access and Admission index - All types combined

Ovenll Care Index - All types combined

UL EREER

CAB.0007.0002.00675

——_ - -

dnted: 05072002 Data for this quadranfhas been aclliustexir in an aftempt to aflow for casemix differences between hospitals. The availablifty
incfvidual patient records has alse enabled the calcufation of confidence Intervals and thus the identification of stalitical sigrificance for these

timales.




Attachment 2

State Report - Efficiency

Peer Group Median S

ﬁ';catoerbe{.arid Description’ o Principal Referral . Large Med’ [Tls3]

e

e T T s

od: 0507/2002 Summary data has been used for this quadrant. Consequenrly, it is not possible to allow for casemix o’:fferenoes orfo
ntify stafistical significance.
_ TR
CAR 0007 0002.00676




State Report - System Integration and Change

Peer Group Median

Principal Referral - Large  Medium -
and Specialised

Attachment 2

fn‘“‘ !}ftOf Numbet and Description

i

........................ T o
sage

nfed: 0547/2002 Summary data has been used for this quadrant. Consequently, i is not boss:ble to allow for casemix differences orta

nify statistical significance. I |

CAB.0007.0002.00677
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