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Clinical Utilisation and Qutcomes

Bowen Hospital : - ' _ Small o
Northem Zone ) §
o _ Risk Adjusted T T
Performance Indicator : ' | Hospital Seore:  peer Group Mean: Significance: Reference: . -
' (Rate per 100 separatlons)

No indicators to report
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CAB.0007.0002.00354

Frinted: 0507/2002 Data for this quadrant has been adjusted in an attempt o alfow for casemix differences between hospitals. The
availability of individual patient records has aleo enabled the calculation of confidance intervale and thie the idenfifinatinn of ofafictiral



| _ Patient Satisfaction |
E 4,%BoWen Hospital _ : Smiall

‘Northem Zone _ ’ . lﬁospital_Score: i_:’engrouprMeah: Sign_iﬁ_ca_nf;e: : Rejferen_cg:‘ " )

Access and Admission Index ' r 3 S Psot

Complaints Management Index . - . - " BBO . - B892 Ps02
Discharge and Follow-up index 70.2 66.2 PS03
General Patient Information Index : 75.9 732 PS04
Overalf Care Index o © T3 " PSO5
Physical Environment Index * PS06

Treatment & Refated Information Index

Access and Admission Index

~ Overall Care Intlex 4
Physical Environment T ) B7.5 76.4
_Treatment & Related Information Index :

Access and Admission Index

Complaints Mandgemenit Index
Discharge and Follow-up Index
General Patient Information Indi

Complaints Management index
Discharge and Follow-up Index
General Patienl Information Index
+ Owverall Care Index.
Physical Environment Index
~ Treatment & Related Information Index;

‘i ) __Statistical Significance
’ * Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There _is some
W evidence to suggest that these hospitals are performing differently compared to the mean of thefacilities in the

cohott, although there is a reasonable possibility that the result is due to chance

99.9% certain that the resulf for the facility is different in compar;
*% the performance indicator for the facility is significan

UL

CAB.0007.0002.00355

“-— Indicator has been used to determine overall performance. _ o
Prined. 05/07/2002_Data for-this-quadrant-has been adjustedin-an atfernpt to alfoW for casémix differences between hospitals. The -

availabllity of individual patient records has also enabled the calculation of confidence intervals and thus the ideniification of statistical
significance for these estimales. . : :

N/A - Not Applicable  N/R - Not Reported




Efficiency -

Bowen Hospital ' , , , ’ Small
Northem Zone ' Dala Type: Hospital Score:  Peer Group  Reference: i
R ' o R . Median: S B

CEFFAT L
- EFF-19

Catering - total cost _ T Dollas 327 445 EFF-36a
Energy Consumption r ' i

. 64 EFF-062
411 078 EFF-063

Hours of Sick Leave by Stafl Category - Managetial And Clerical

Hours of Sick Leave by Staff Category - Medical

Hours of Sick Leave by Staff Category - Nursing 176~ 287 EFF-064

Hours of Sick Leave by Staff Categoly Operatmnai 193 328 EFF-06.5

Hours of Sick Leave by. Staff Category 1.54 1.67 EFF066

Hours of Sick Leave by Staff:&4fggory: ; Percentage 2.4 342 EFF-06.7

Hours of Sick Leave by Hficers Percentage o T .0 EFF06.9

Cost of Sick Leave by & Dollars 461 : -0

Cost of Sick ieave by St ale Dollars 3,969 N s
Cost of Sick Leave by Staff Category - Nursing Doltars % i\ )
Cost of Sick Leave by Staif Category - Operational ~ ~ Doffars '

Cost of Sick Leave by Staff Category.- Professional -
Cost of Sick Leave by Staff Category - Technical
Cost of Sick Leave by Staff Category - Visiting Medncal Ofﬂgam

EFF—QS.T
EFF-08.9
EFF-11

.Cost of Work Cover
Hours of Overtime by Staff Categol 0.09 008 EFF-14.2
Hours of Overllme by Staff Qatino 258 201 EFF-14.3
. 1.5 082 EFF-14.4
Percentage 0.32 045 EFF-14.5
Percentage 5.89 395 EFF-146
Percentage EFF-14,7
Hours of Overtime ¥ Slaﬂ’ Category Visiting Medical Officers EFF-14.9
Cost of Cvertime by Staff Category - Mariagerial And Clerical EFF-16.2
€Cost of Overdime by Staff Category - Medical EFF-16.3
Cost of Overtime by Staff Category - Nursing EFF-16.4
Cost of Overtime by Staff Category - Operati ; EFF-16.5
Cost of Overtime by Staff Category - Profesgibnal 4,533 3,114 EFF-16.6
Cost of Overtime by Staff Category - Tech 0 0 EFF-16.7 P

Cost of Overtime by StaffCalegory Visiting Medi EFF-16.9.

) Full-Time Equivalent (FTE) Staff EFF-01
FTE Staff by Category - Managerial And Clericai 378 EFF022
FTE Staff by Categoty - Medical ’ 209 EFFD23
FTE Staff by Category - Nursing 233 EFF024
FTE Staff by Category - Operational 152 EFF-025
FTE Staff by Category - Professionat 287 EFF028
FTE Staft by Category - Technical 0.91 EFF027
FTE Staff by Category - Visiting Medical Officers , 0.04 EFF029
Hours of Sick Leave Percentage 185 - 291 EFF05
Cost of Sick Leave ) : Dollars : 690 108t  EFF07
Hours of Overtime ’ Percentage 249 198 EFF-13
Cost of Overtime Doliars 2,232 1986 EFF-15

E‘\,

= — ' T TGS

+ Indicators listed within this overall performance group have been used lo determine overall performance. CAB.0007. 0002.003
Prinfed: 0507/2002 Summary data has been used for this quadrant. Consequently, it fs nof possible o alfow for casemix differences or
to identify stafistical significance,




System Inteqration and Change

" Bowen Hospital ' = Small
Pt 1 )
L _ .
* " Northem Zone _ - ' Type of Score: Hospital Peer Group Reference |
: o Score:  Median:

Benchmarking

In selected clinical areas - extermal : - ' Percentage ~ 0 0. - SIC063
Clinical Pathways ' )

Extent of development and use in selected clinical areas ’ fcentage ¢ 158 SIC07.1

Faclitating oont:'nuity of care

Use of pre admissicn c{imc:s for elective surge, i ; % “Maxscore5 B 3 SICO81
Provision of discharge surnmaries to : Max score 5 03 1 SIC08.2
' Max score 5. or3 3 SIC08.3

Shared ante and post n
. Cardiac rehabilitation
Provision of électronic

SiCoB.4
Sicos.s

Max score 3 N/A
"Max score 3

Quality of information

O Accuracy SiC04.1
Timeliness - Number of months on fime ¢ SiIC04 2a.
Timefiness - Number of days Iate per month 45 49 SIC04.2b

' Use of Infermation .
Availability of efectronic i i Percentage 18.8 20.8 SIC08.1

Percentage 207 Sicos.2

Accreditafion 13/24 SICo1

Credentiafling
24/24 Sicoz

Credentialling
Workforce Managemient
Retention of Nursing Staﬁ Percentage 85.7 76.9 SIC03.1
Retention of Allied Heaith Staff Percentage 50 714 - SIC03.2
. Median Age Nursing Staff Years 44 423 SKC033
1} \’ Benchmarking
__7'in selected clinical areas Percentage o o0 SIC06.1

in selected clinical areas - intemal 0 1} Si1C06.2

Clinical Pathways )
Extent of development and use as-per Ontario 0 174 SICo7.2
Surgical {Orthopaedic} - extent of development and use ; N/A N/A SICe7.3a
Medical - extent of development and use 10.7 SIC07.3b

+

O & G - extent of development and use Percentage 14.3 SIC07.3¢
Telehealth .
Extent of telehealth usage ' Percentage 0 1.9 SiC09

() TERIAn

S
+ Indicators hsled within this overal! p-erformance group | have been used to determine overall perfformance.. . -CARB.0007.0002.00357

Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, i is not possible to alffow for casemix differences or fo
identify statistical significance

N/A - Not Applicable N/R - Not Reported
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N

Statistics - Quartiles per Indicator Attachrment 1

: . " Peer Group
¢ co . Hospital o
’i:"/)ﬂof Number and Description: - Score | Min__ 25th Median _75th
Bowen Hospital

Northém Zone .

Overall Performance Group: Matemity
PS05 " Overall Care Index Matermity - 769 40.8

655 65.0

43.9

All Performance Group:  Activity
Az Octupancy Rate (Bed Day Efficiency)

0.0

infed: 05/07/2002



Statistics - Quartiles per Indicator Attachment 1

) _ Peer Group .
. . Hospifal : )
lndieetb_r N_rr.:mberandVDe_scﬁption: , . Score [_Min 25th  Median ?Sth' ax _

K Hmdomwsm&m-mmmmcierm

Overall Performante 156 Benchmarking and Clinical Pathways
SIC06.3 Berd;marking in selected clinical areas - external

Overall Perfomance Group. Continuity of Care
Sicos.1 Fadliialmg conhnmtyor care - Use of pre admission cfi niBs i

rail F!erformaﬂce'G’roup: Qua!rty and Use of Information
Quality of information - Accuracy

SIC03.3 w«kfowe Management - Median Age Nurslng Staff

SIC06.1  Bendinarking -In selecled dimical areas T TTTT7C 00 00 - o0 oo 6z
SIC062  Benchmarking - In selected cinical areas - Intemat 777 ¢ 60 0686 00 00 750
SICO7.2  Clinkal Pathways - Extent of development and use as per Ontasio 0.6 00 25 174 373 900
SIC07.3a  Clinkal Pattways - Surgical (Orthopaedic) - extent of development and E.sé """"""""" 00 00 00 38 7.4
SIC07.30  Ciinical Pathways - Medical - extent of development and use -~ 00 00 00 107 345 1000
SIC07.3c  Clinkal Patiways - O & G- extent of developmentanduse 00 b0 00 143 484 1004
SICOB  Telehealth - Extentof telehealth usage 7T 006 00 00 19 58 173

IIIIIII]IIIIIIIIIIIIlI

CARB,0007.0002.00360

Orinted: 05/07/2002



Queensland Government
Queensland Health -
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July 2002
Version Number Comnient .
' 17 May 2602 Draft report for feedback
0.2 31 May 2002 Modification from feedback
0.3 26 June 2002 ' Modification fiom feedback
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CAB.0007.0002.00361
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 Overall Perfformance = ..
Beaudesert Hospital I - Southern Zone
Peer Group: Medium '

Cl_inical Utilisation and Outcomes Patient Satisfaction

i
No indicators to report b g
¥
OVerall - o
)Efﬁciency ’
Activity
Staffing Y
%
Overall Y
: : #Aggrey A s
) ¥dard deviation of the peer mean. .

*+¥¢¥x  Higher: Aggregated Hospital performance is more than
one standard deviation above the peermea

i

quadrant report to identify those indiéators uged toeaiculate

performance of the hospital.

CAB.(007.0002.00362

Printed: 0507/2002



Clinical Utilisation and Qutcomes |
_Beaudesert Hospital | : ' Medium
¢ Juthem Zone | ' :

Rk Adiasted - , P
Performance Indicator Hfispﬁa' 300@3 " Peer Group Mean: Significance: Reference: ,'
’ . ate 100 5oparations) - - C - ]

UL T

R - e T T I — ‘CAB-0007;0062-00363 -

Printed: 05072002 Data for this quadrant has been adjusted in an alfempt fo affow for casemix differences befween hospitals. The
availability of ndividual patient records has also enabled the calcufation of confidence intervals and thus the idenlification of statistical
aignificance for hese estimafes.



Patient Satisfaction N B

" Beaudesert Hospital : Medium
IHos’pﬂal Score: Peer Group Mean: Signiicance: _ Reference; '

Southemn Zone

Access and Admission Index R 68.7 72.4 *

Complaiits Management Index 80.2 69.0 ok PS02
. Discharge and Follow-up index 61.0 66.9 % P503

General Patient Information Index 66.0 73.9 Ak PS04

Overafl Care Index 6586 70.7 * PSO5

Physical Environment Index
~ Treatment & Related Information Index

Acecess and Admission Index
Complaints Management Index
Discharge and Follow-up;
General Patient tnformj
+ Overall Care Index
Physical Environment Index ‘
Treatment & Related Information Index .

Access and Admission index

Complaints Management Index
Discharge and Foliow-up Index
General Patien! Information Index

Complainis Management Index
‘Discharge and Follow-up Index
General Patient Information Index

+ Overall Care Index
Physical Environment Index
Treatment & Related Information Index

= * Between 0% and 99.9% cera the result for the facility is different than the cohort average. There is some
) evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
1 cohorl, although there is a reasonable possibility that the result is due fo chance.

s little doubt that

©99.9% cerlain that the result for the faciity is different in comparison feitlie-cohofl avi
i ¥ & peer group.

*& the performance ndicator for the facility is significantly d the

+ Indicator has been used to determine overall performance.

Printed: 0507/2002-Data for this.quadrant has been adjusted inan attempt to aflow for casemix.differenices between hospitals. The ..
availability of individizal patient records has afso enabled the caiculation of confidence intervals and thus the identification of statistical
N R R L

- ble NR- od
RUA - Not Applica Not Report CAB.0007.0002.00364



| Efﬁ-diencv-

Medium

Data Type: Hospital Score:  Peer Group  Reference:
Median: .

__Beaudesert Hospital
Suthern Zone

" Percentage = 79.0 661 EFF:17 cL

Occupancy Rale (BedDay Efﬁclency) o

ngth of Stay Days g 250 2083 EFFA9
" Hours of Sick Leave byStaﬂ' Category Managenal And Clerical Percentage 200 - © 298 A EFF-06.2- Bl
Hours of Sick Leave by Staff Category - Medical Percentage 0.39 062 EFF063
Percertage 242 3.18 EFF-064

Hours of Sick Leave by Stafl Category - Nursing
Hours of Sick Leave by Stalf Category - Operational }
Hours of Sick Leave by Staff Category - Professional
Hours of Sick Leave by Staff Category - Technical

354 . 36t EFF-065
2.38 218 EFF066
6.35 314 EFF-067

Hours of Sick Leave by Staff Category - Visiting 1] 0 EFF-06.9
Cost of Sick Leave by Staff Category - Manage 1 602 1008 EFF-08.2
Cosf of Sick Leave by Staff Categiory - Doliars ' 231 521 EFF-08.3
Cost of S:ck Leave by S ategory - Dollars - 908 1,230 EFF08.4

Doltars 1,630 EFE.08.5

 Cost of Sick Leave by StaféElegory - Piofessional _ Dollars 1,228 6
“ptof Sick Leave by Staff Calegory - Technical Dollars { 087
_ ast of Sick Leave by Staff Category - Visiting Medical Officers Dollars 8.9
ost-of Work Cover Doltars, ’
Hours of Overlime by Staff Cafegory - Managerial And Clericat SR EFF-14.2
Hours of Overtime by Staff Category - Medical EFF-14.3
Hours of Overtime by Staff Category - Nursing EFF-14.4
Hours of Overlime by Staff Category - Qpetatio céhitage T 161 035 EFF-145
X ; Percentage 7.76 a3 571 EFF-146
Percentage 0 -~ 000 EFF-147
Percentage : 236 6.37 EFF-14.9
Dollars 507 923 EFF-16.2
Dollars EFF-16.3
Dollars EFF-16.4

Cost of Overlime By Staff Category - Nursing
Cost of Overtime by Staff Category - Operational
Cost of Overtime by Staff Calegory - Professional
Cosl of Overtime by Stafl Gategory - Technical
Cost of Oveitime by Staff Category - Visiting Medi

Doltars

EFF-16.7
10,518 FEFF-16.9

Numeric

Full-Time Equivalent (FTE) Staff

"_{E Staff by Category - Managerial And Cle Numertic 555 7.96 EFF-02.2
; Staff by Cafegory - Medical Numeric 272 345 EFF023
Nurretic 33.z2 - 38.3 EFF-024

Staif by Category - Nursing
FTE Staff by Category - Operational
FTE Staff by Category - Professional
FTE Staff by Category - Technical
FTE Staff by Category - Visiting Medicat Officers

4.3 EFF025
"7.30 EFF026
281 EFF027 -
50.36 EFF02.9

Numeric
Numeric

Hours of Sick Leave ) . 313 EFF-05
Cost of Sick Leave I 1270 EFF-07
Houes of Overtime 219 EFF-13
Cost of Overtime Dollars 3,1 11 2,210 EFF-15

WLLGEL

+ Irdicators Fsted within this Gvérall performance group have been uised fo determine overall performance.
Printed: 0507/2002 Summary data has been used for this quadrant. Consequently, it is not possibie to aﬂow forcasemrx differences or

fo .dentrﬁf stafistical significance.

CAB.0007.0002.00365... ..



System Integration and Change

Beaudesert Hospital Medium
’ ' {

‘Southem Zone- B - B Type of Score: Hospital Peet Group Reference
) ' L Scofe:  Median: .

Benchmarking
In selected clinical areas - external
B Ciinical Pathways
_ Exdent of development and use in selected clinical areas

Percentage 455 -~ 63  SIC06.3

202  SICOT.1

Facifitating continuity of care

Use of pre admission cinics for elective surgery 33 3 SIC08.
Provision of discharge summaries 1o GPs an 3 Sicos.2
3 3 SIC08.3

Shared ante and posi natal c
Cardiac rehabilitation
Provision of electronic, disd

" Quality of information
racy
" “Timeliness - Number of menths -on time
Timeliness - Number of days late pet month
Use of Information
Avallatility of electronic information

SiC04.1
5iC04.2a
SIC04.2b

Percentage 583  27.1 . SIC05.1
Fercentage "

6/10 _ SICo1

Accrediation
Credenﬂa!ﬁng
Credentzalhng SiCo2
Worldorce Management . .
Retention of Nursing Staff 855  SICO3.1
Retention of Allied Health Staff 75 SIC032
Median Age Nursing Staff 41.5 - 8IC03.3
‘ Benchmarking o f/
Percentage M7 - 3 sicoet !

1 selected clinical areas
In selected clinical areas - infemal
Clinical Pathways
Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use
O & G - extent of development and use
Telehealth
Extent of telehealth usage

Percentage »5 0 SICe6.2

5 207 Sico72
A NA SiCo7.3a
26.2 25 SICO7.3b

Perceniage 0 19.6 SICO7.3c

Percentage 1.9 19 SIC09

+ Indicators fisted within ihis overall performance group have been used to determine overall performanoe‘

Printed: '705(!?7/2002 Summary data has been used forthrs quadrant. Consequenﬂy, ft is not possible fo aﬂow for casemix dn‘ferenoes or fo o

identify statistical significance. _
- - LG
NIA - Not Applicable  N/R - Not Repmed' ) CAB.0007.0002.00366
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Stattstlcs Quartiles per Indlcator . Attachment 1
. o Hosp ital Peer Group . "
wicator Number and Description: Score | Min _ 25th Median  75th
leaudesert Hospital ‘ :Medium |

outherne Zone

verall Performance Group: Matemity.
505 Overal Care Index Matemity

verall Performance Group: Medical
305 Overall Care Index Medical

verall Performance Group: ©~ Not Summarised
Access and Admission Index Al ypes combined

"Activity

li Performance mup'

© Occupancy Rate (Bed Day Efﬁaency)
19 Lengthof Sy .
=rall Petformance Group: Staffing

06,2 Hours of Skk Leave by Staff Category - Managenal And Clerical

‘ | A i

ted: D5/07/2002
kR . CAB.0007.0002.00368




‘Statistics - Quartiles per Indicator . Attachment 1
L N Peer Grou;;
Hospital |
ﬁor Number and D%cnpllon. _ . sogre | 25th . -Median 7§th

EFF&-Ls I-lomovaetﬁmebySIaﬂCategocy Operaiondl - T

Overall Performance Group: Not Summarised
Fult-Time Equivalent (FTE) Staff

FTESﬁthyCaiegmy»Tedmlcal

FTE Staff by Category - Visiting Medical Officers

Clinical Pathways - Extent of development and use as per Ontario .
C07.32  Clinical Palhways - Surglcal (Othopaedic) - extent of development and use 00 00 143 607 857
CO7.3b  Clinical Pathways - Medical - extent of development and use 1 262 00 148 250 470 643
CoT .3 'c“rri.éaf#afmays ‘ """ O &G-extentofdevelopment anduse e0 . 00 36 197 393
C09  Telohealth - Extent of telehealth usage T TrToor ;.{3--‘.0-0"-”6‘6---~1‘9U‘:i1ﬁ1'”w

S e l]"ll[l i

CAB.0007.0002.00369

inted: 5072002
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Queensland Health

Comment

17 May 2002 Draft report for feedback
0.2 31 May 2002 . Modification from feedback
03 26 Tune 2002 Modification from feedback
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CAB.0007.0002.00370
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e Overall Performance

~ Caloundra Hospital
Peer Group: Medium

Central Zone -

Clinical Utilisation and Outcomes Patient Safisfaction

No indicafors tg repo

~-Overall
' .
UEff iciency
Activity ity
Cost of Service mCdfﬂmﬁ"ft'y of Care : 28
Staffing | Quality and Use of Information Aot
Overall frﬁ‘

Overall

Performance C
w
Ak .
. ones andard deviation of the peer mean.
v ‘
%%+ Higher: Aggregated Hospital performance is moreitha
one standard deviation above the peer megift

Overall performance results are bas

this report. Please refer to the in R,

quadrant report {o identify those indi dised to ulcu!ate the overall

performance of the hospital.

CAB.0007.0002.00371



Clinical Utilisation and Qutcomes

Caloundra Hospital o 2 Medium
- Central Zone ) 1
Risk Adjusted . L
Performance Indicator S Hospltal Score: . pear Gmup Mean: Significance: Reference:
) ' . (Rate per 100 separations) i !

S ——— 11111 ][] .

- CAB.0007. 0002. 00372

Printed: 0510712002 Dafa for this quadrant has been adfusted in an attempl fo affow for casomix differences botween hospftals, 'Hre
availablity of individual patient records has also enabled the calculation of confidence infervals and thus the identification of stafistical

IR Y _ S N | ARt LRI (R




| Patient Satisfaction |
‘—~--:,;_Ca!oundra Hospital : ' Medium

" Centnl Zone. A o , IHospital Score: “Peer Group Mean:  Sinificance:  Reference:

Access and Admission Index . o o 744 - -

Complaints Management Index. © o e 69.0 PS02
Discharge and Follow-up Index o 64.3 66.9 PS03
. General Patient Information Index 753 73.9 P504

Overal Care Index PS5

Physical Environment Index
Treatment & Related Information Index -

Access and Admission Index
Gomplainis Management ndex

66.0 - PS03

Physical Environment fadgic®
Treatment & Related Information Index

p .
( ] Aooess and Admiss_[
Complaints Management Index

Discharge and Foltow-up Index
General Patient Information lndex : . Psos
Overall Care lndex 736 . PS05°
70.8 PS06
'_:'3.3 ' PS07
* Hehbeen 90% and 99 9% certain that the result for the facility is different than the col erg is some
evidence to suggest that these hospitals are performing differently conmd itiesidn the
oohort, although there is a reasonable possibikity that the resylf is cha

99.9% certain that the result for the facifiy'ls 30 f; ‘average There s little doubt that
** the performance indicalor f Faucili i ‘

[N LN

CAB.0007.0002.00373

jhdicatorhas been used to determine overall performance.
aned‘ 0540772002 Data for this quadrant has been adjusted in an atfemnpt to alfow for casemix differsnces-between hospitals. The -
gvailabiily of ndividual pafiont records has also enabled the calculation of cofidence infervals and thus the !denbﬁcabon of stalistical
significance for these eslimales. _
N/A - Not Applicable N/R - Nol Reported




'Efficiengy _

Caloundra Hospital ,
Data Fype:  Hospiial Score: . Peer Group Refeience

Central Zone

. Median:

owupancy Rate (Bed Day Eﬁdﬁncv}
LengfhofStaY ’

“Total Cost l Weighted Separation _
Catering - total cost Doliars .
Energy Consumplion per square metne . .

Hours of Sick Leave by Staff Category mecia: And Clerlczf
Hours of Sick Leave by Staff Category - Medical "
Hours of Sick Leave by Staff Category - Nursing .
Hours of Sick Leave by Staff Category - Qperatiafs]
Hours of Sick Leave by Staff,Gategory ; Pigiess fonl

L

Cost of Sick Leave byStaﬂ’ E egqry Nurslng
Cost of Sick Leave by Staff Category - Operational |
)cm of Sick Leave by Staff Category - Professional -

Cost of Sick Leave by Staff Category - Visiting Medical Officers
Cost of Work Cover ) 2
Hours of Overtime by Staff Caiegory Managerial Amlﬁlg £
Hours of Overtime by Staff Category

> -EFF-11
0.37 0.18 EFF-142"
229 238 EFF-14.3

0.39 077 EFF-144
0.35 035 EFF-145
595 571 EFF-146

0.60 637 EFF-149
‘ - EFF-16.2
EFF16.3
EFF-16.4
EFF16.5
EFE-16.6
EFF-16.9

Cost of Ovemme by Sgﬂ’f Gategory - Managenal And Clericat
Cost of Overtimat “Staff Category - Medical '
- Cost of Overlime by Staff Category - Nursing
Cost of Overtime by Staff Category - Operational
Cost of Overtime by Staff Category - Professicnal
Cost of Overtime by Staff Calegory - Visiting Medica|0ﬁm

EFF-01

El

&

Full-Time Equivalent (FTE) Staff . : Numeric
FTE Staff by Category - Managerial And ; d Numeric EFF022 o
FTE Staff by Category - Medical Numeric EFF-02.3 _

Staff by Category - Nursing Numeric EFF-02.4 s
FTE Staff by Category - Operational Numeric EFF-02.5
FTE Staff by Category - Professional Numeric EFF-026
FTE Staff by Category - Visiting Medical Officers EFF-02.9
Hours of Sick Leave ’ EFF.05
Cost of Sick Leave EFFE7
Hours of Overiime EFF-13
Cost of Overlime EFF-15

L III
"""""" cﬂtlalutl)clJL 0002.00374

+ Indicators fisted within this overall performance group have been used lo determine overall performance.
Printed: 0507/2002 Summary dafa has been used for this quadrant. Consequently, it is not possible to allow for casemix differences or

fo identify stalistical sagmﬁcance



System Integration and Change

- Caloundra Hospital Medium

SN} : .
L. wentrzlZone 7 ‘ . Type of Score: Hospital Peer Group Reference
Score:  Median: ‘

Benchmarking -

In selected clinical areas - exteral Percentage
Clinfcal Pathways

Extent of development and use in selected clinical areas -

T 12% 63 S1C06.3

Facllitaty. 9‘ continulty of care .
3 $IC08.1

Use of pre admission clinics for efective smgely 3
Provision of discharge summaries to GPs Maix score- 5 ¥ 3 SIC08.2
Shared ante and post natal ¢ Max score 5 N/A NA - SIC083

Max score 3 ‘WA NA SiCo8.4

Cardiac rehabilitation -
Maxscored = 0/3 sicos.s

 Provision of electroqic distharge supiaries

" Quality of Information
“YAccuracy :
Timeliness - Number of months on time

Timeliness - Number of days late per month

" Use of Information

Avzilabllity of electronic information

Collection and use of ci

SIC04.1°
§IC04.2a
28 SIC04.2b

Percentage 271 271 SIC05.1
Percentage 433 266 BICG5.2

A
Aocreditatien
) Cmd;n}t}zliing
Credentialling

6/10 SICO1

0/10 Sicoz

Workforce Management
Retention of Nursing Staff 855  SIC03.1
Retention of Allied Health Staff 75 SiC03.2
Median Age Nursing Staff 415  SIC033
oy Benchmarking
N zﬁsefec!ed clinical areas Percentage 12.5 3 SIC06.1
In selected clinical areas - intemal . A 0 SIC06.2
Clin!ca_l Pathways -

207 -SIC07.2
N/A SIC07.3a
25 SIC07.3b

0 196  SIC07.3c

Exent of development and use as per Ontario
Surglcal {Orthepaedic) - extent of development and use
Medical - extent of development and use
0 & G - extent of development and use

Telefiealth
Extent of teleheaith usage

Percentage

Percentage 0 1.2 SIC09

LR (0

CAB.0007.0002.00375

\._dndicators listed within this overall performance gmup have been used to determine overalt perfformance.
. Printed: 0S07/2002-Summary data has been used for this quadrant, Conséqueitly, i is not possitie o aliow for casemix diferences or fo
ieniify stalistical signiftcance,
N/A - Not Applicable N/R - Not Reported
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. Statistics - Quartiles per Indicator - Attachment 1
N ) . Hospital Peer Group . i '
{"}mwmper and Description: - ' : Score | Min  25th Median 75th  Max [IR

Caloundra Hospltal
: Cenfnl Zone

Overall Pedonnanee Group: Not Summarised
: Anwss and Admission index ARl types cnmbcned

Jverall Pedormance Group: . _Cost of Service
Total Cost/Weighted Separation

Homsoﬂ)verhmebySta!fGaﬁago;y-Operahonaf

ersomeﬁmebySlaﬁCategory Professional

lflllll I lllllll it lll

rinted: 0507/2002
AB.G007.0002 nozrr



Statistics - Quartiles per Indicator Attachment 1

. ) Hospital - Peer Group
Indicator Number and Description: - Score [ Min-  25th Median _ 75th

L

EFF-10.5 cmammwsmcmoq-mm

-~ 2z104 ,2,47'9_.1

Overafl Perfonnance Gmup e mmaming and Clinical Pathways
SIC08.8 Bem!umrkhg In selected e&nlcal areas - extemnal

rall Pelfonnance Group " Continuity of Care
_ Fadi(aﬁagoorﬁnunyofm Use of pre admission clinics for elective

Benchmaridng - In selecied chinical areas - internat

COT.2 _ ChrkealF ’mvs'"':%m:f'af'devﬂor’mﬁ'""'ﬁ?d'uéisbérb'm'ﬁ""ﬁfff::ﬁf::ﬁ:: -------

<-h\\ |
—

I

CAB.0007.0002.00378




R R R

Yersion Number

)ueensland Government

Queensland Health

Comment

0.1 17 May 2002 Draft report for feedback
0.2 31 May 2002 Modification from feedback
0.3 ’ 26 June 2002 Modification fiom fecﬂback

IR T

CAB.0007.0002.00379



By,
N N

Overall Performance =~

Dalby Hospital - o | - Southern Zone. .
Peer Group: Medium :

Clinical Utilisation and Outcomes

No indicators ¢ ' - ' e

Surgical

Overall

Overéll
.
DEfﬁciency
~ Acfivity
“Cost of Service tir Ak
Staffing Quality and Use of lnformaﬁ"un R <4
Overali ~ Overall A
+Agg .
) ' one standard deviation of the peer mean. L

Y¢¥c#  Higher: Aggregated Hospital performance is m than
one standard deviation above the peer me;

Overall performance resulfs are ba
this report. Please refer to the indics
quadrant report to identify those indié
performance of the hospital.

0

R

CAB.0007.0002.00380

Printed: 05/07/2002



_-Dalby Hospital
i outhern Zone

Performance Indicator

Clinical Utilisation and Outcomes

Medium
Risk Adjusied s
W!.Swm: Peer Group Mean: Significance: Reference: | ‘

e !R“;_aie per 100 seeamtlons)_. -

No indicators to re

UL

—-CAB:0007.0002:00381

Printed: 05072002 Data for this quadrant has boen adjustad in an affempt fo allow for cesemix differences belween hospifals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the idenfificafion of stafistical

significance for these estimales.



| Patient Satisfaction
Daiby Hospital : | . _ : Medium
IHospitaiiSo.ore: _F"eer Gnéup_Mean:' Significance: Referencq:j

Southem Zohe

Access and Admission Index

Complaints Management Index 69.1 69.0 £3S02.
Discharge and Follow-up Index 68.3 66.9 PS03
General Patient information Index ' ) 72.9 739 : PS04
Overall Care Index : . 1.7 PS05
Physical Environment Index . 73.7 PS06

" Treatment & Relaled information ndex

Access and Admission Index

“General Patient Informal
Overall Care Index -
Physical Environment Index
Treatment & Related Information Irdex 65.7 . 71.2

Access and Admission Index PSSt

Complaints Management index PsS0z

Discharge and Follow-up Index PSD3
PSD4

General Patient Information Index

Complaints Management Index

Discharge and Follow-up Index
General Patient Information Index

+ Overall Care Index
Physical Environment Index
Treatment & Related Information Index

isti¢al Significance

Between 90% and 99.9% certain that the result for the facility is differerit than the cohort average. There is some

*
_ evidence o suggest that these hospitals are performing differently compared {o the mean of the fagilities in the
cohor, although there is a reasonable possibility that the resulf is due to chance. -
©9.9% cerfain that the result for the facii'rty-is ditferent in comparisost: s fittle doubi that
*¥ _ the performance indicator_for the facility is significantly different. & peer group.

EHTRELL

CAB.0007.0002.00382

+ indicator has been used lo determine overall performance.
Printed: 0570772002 Data for this quadrant has been adjusted in an attempt o allow for casemix differences between hospiials. The
avaifabifty of individual patient records has also enabled the calcufation of confidence intervals and thus the identification of staistical .

significance for these estimates.
/A - Not Applicable  N/R - Not Repoited




;Efﬁ‘ciency

_Dalby Hospital _ Medium
‘outhern Zone - Data Type: Hospital Scorer  Peer Group Reference
I N o : . l_ Median: -

X8 EFF—17
293 " EFFdS

Dollars N T 1854 EFF25
Dotars 532 352 EFF-36a

" Tolal Cost/ Weighted Separation
Catering - tota_l cost

21 8 EFF-45.4

Energy Consumption per square mefre T . Doltars

2, 92 EFF-OG 2
0.04 062 EFF-063
2.71 318 EFF-06.4

Hours of Sick Leave by Staff Category - Managerial And Clerical
Hours of Sick Leave by Staff Category - Medical
Hours of Sick Leave by Staff Category - Nursing,

Hours of Sick Leave by Staff Category - Ggem i 5 i 3.10 361 EFF085
Hours °fS'd( Leave by Stafl:Category - i Percentage 223 218 EFF-06.6
Percentage 0 3.14 EFF-06.7

Percentage 0.98
Dollars 2,166

#" T osi of Sick Ledve by Staff Cat:gory Medical - Dollars -
st of Slck Leave by Staff Calegory - Nursing Dollars
(}ost of Sick Leave by Staff Category - Operational Dollars;
i 121 EFF-086

Cost of Sick Leave by Staff Categoiy - Professional

Cosl of Sick Leave by' Staff Category - Technical . 1,323 EFF-087

Cost of Sick Leave by Staff Category - Trade A 337 735 EFF08.8
Cost of Work Cover : 0.17 - Q74 EFFA1

) Percentage 029 5 018 EFF-142

Percentage 244 7 238 EFF143

Percentage 225 0.77 EFF-14.4

4 Percentage T 024 035 EFF-14.5

Hous of Ovem;ag byﬁfaﬁ tego;y Professional Percentage 43 571 EFF-14.6

Hours of Overlime by Staff Calegory - Technical Percentage .00 - EFF-14.7

EFF-14.8

Hours ‘of Overtime by Staff Calsgory - Trade And Artisans _
Cost of Overtime by Staff Calegory - Managerial And Clerical
‘Cost of Overlime by Staff Category - Medical

i EFF-16.2
45 38,811 EFF-16.3

Cost of Overfime by Staff Category - Nursing 437 EFF-164
Cosl of Overtime by Staff Category - Operati 115 176 EFF-16.5
Cost of Overtime by Staff Category - Profes Dolars 3,435 4518 EFF-166
<gst of Overlime by Staft Category - Technice  Dollars 113 121 EFF-16.7

Dollars 822 663 EFF-16.8

jst of Oveslime by Staff Category - Trade And’

841 EFF-01

Full-Time Equivalent (FTE) Staff Numeric : _
FTE Staff by Category - Managerial And Clerical ~ Numeric 7.96 EFF-022
FTE Staff by Category - Medical : . Numedi 345 EFF-02.3

S

383 EFF024
243 EFF025
730 EFF-026

FTE Staff by Calegory - Nursing
FTE Staff by Category - Operafional
FTE Staff by Category - Professional

FTE Staff by Category - Technical 281 EFF-027
FTE Staff by Category - Trade And Arfisans Numeric 1.83 108 EFF-02.8
Hours of Sick Leave Percentage 297 313 EFF05
Cost of Sick Leave Doitars 1,089 1,270 EFFO7
Hours of Qvertime Percentage 2.69 219 EFF-13
Cost of Overtime Doilars 2,222 2,210 E_FF-15

HH TR

+ Indicators listed within this overall perfformance group have been used to defermine overall perfo;f!:l;fioe.
Frinted: 0507/2002 Suinmary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or

fo identify statistical significance.

CARB.0007.0002.00383 - ——



System Integration and Change
Dalby Hospital 5 | - | Medium e/“ |
Southem Zone ' S -

Benchmaddng

tn selected efinical areas - exiémal - ) ' Co ' " Percentage o 0 6.3 'Slc‘oa.a-
_ Clinical Pathways '
E;dentafdevelopment and use in selecled clinical areas . . age | .13 . 202 SICO7A '

Facilitating con_ﬂnultyof.care T
Sicos.1

‘Use of pre admission clinics for elective surgery 33 . 3

-Provision of discharge summaries to GP: # Max score 5 33 3 ] smbs.z

Shared anie and posi nata 2 Max score 5 o3 3 .5iC08.3

Cardiac rehabifitation Max score 3 a3 2 S1C08.4
Max score 3 o3 SIC08.5.

" Provision of electionic dis

Dovuracy
Timeliness - Number of months on time
Timeliness - Number of days lafe per month

Quality of Information S " (

65  SIC04.2a
2.9 SKC04.2b

Use of Information -
Availability of electronic information Percentage 63 271 81605, 1
Collection and ug; i Percentage . 467

Accreditation Sico1

Credentialliing
Credentialiing SIC02:
Woridorce Management
Retention of Nursing Staff ‘Percenfage S1Co3.1
Retention of Allied Health Staff Percentage 100 5 - SIC03.2
Median Age Nursing Staff Years 38 415 . SIC033
' Benchmarking - N ' - <~ }
)n selected clinical areas : . Percentage = 286 ° 3 SIC06.1
In selecled dfinical areas - infemal Percentage ip o SIC06.2
Clinical Pathways ’ :

0.7 SIC07.2
143  SiC07.3a
25 SICO7.3b

196  SICO7.3¢

Extent of development and use as per Ontario
Surygical (Orthepaedic) - extent of development and use
Medical - extent of deﬁelopment and use

O & G - extent of Bevelopment and use

Telehealth
Extent of telehealth usage percentage . i o
IIIIIH I IIIIIIIII iHi
+ lndlcalo:s fisted within this overalt performance group have been used to determine overall pefformance, CAB.0007.0002. 0033

Pmted 050772002 Summary dafa has been used for this quadrant. Consequently, i is nof possible fo alow for casemix differences or to
identify stalistical significance. )

/A - Not Applicable N/R - Not Reported
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Statistics - Quartiles per Indicator Attachment 1
) : ) Hospital | Peer Grolp _ I o
ndicator Number and Description: : Score | Min  25th Median 75th - Max | RS
Yalby Hospital ' B : Medium

vouthern Zone

yverall Petformance Group: . Maternity
505 Overall Care Index Maternity

werall Performance Group: - Medical.
505 Overall Care index Medical

werall Performance Group: Surgical
505 Cveral Care Index Surgical

rverall Performance Group: Not Summansed
Access and Admission Index A type; combined'

Treatiment & Related Information index Meds < . Y ; : e ) )

pll Performance Group: Activity -

Occupancy Rate (Bed Day Efficiency)

19 temghofSwy T TTTTITTTTTITRTTTT T g

erall Performance Group:  Costof Senvice -

=25  Total Cost/ Weighted Separation

"36a  Caterng-totalcost 7

454 Encegy Consumption per squre mebrs. L

orall Performance Group:  Stafing
Hours of Sick Leave by Staif Category - Managerial And Clerical

IIIIIIIIIIIIIIIIIII!II

CAR.0007.0002.00386



' Statistics - Quartiles per Indicator Attachment 1
o ] ' h A ' Hospital Peer Growp = i
i f.*torﬂumberan;l Description: ' ~ . Score. | Min__25th Media_n_

EFF-16.2 Coslof Overfime by Staff Category - Managerial And Clerical

CosluvaerﬁmebyStaﬁCalegory Medical

34349 13112

Overail Performance Group:
Full-Time Equivaient

1.088.3 1,002.6 1,2703 1,423.0

Benchmarking and Clinical Pathways
SKIC06.3  Benchmarking - In selected clinical areas - external

Dveralt Perfermance Group; Continuity of Care
Facilitating confinuity of care - Use of pre admissit

Quality and Use of Information
Quality of information - Accuracy 7

i+ Clinical Pathways - Medical - extent of development and use
\/} crwcapaumys 0 & G- extent of development and use

— G

rinted: O5/07/2002 : CAR.0007.0002.06387




Queensland Government

Queensland Health : -

L,

3
i

{*\.

l.l‘."l'..l’l..‘ll‘

Comment

0.1 | 17 May 2002 "Draft report for feedback
' 0z . 31 May 2002 Modification from feedback
03 26 June 2602 ' Modification from feedback o

]

CAB.0007.0002.00388



Overall Performance

Gympie Hospital | o ~ Central Zone
Peer Group: Medium ‘

Clinical Uﬁlisation' and Outcomes ‘Patient Saﬁsfaﬁﬁoﬁ

No indicators

"@P

fw

Surgical

¢ Tverall Overall

OEfﬁciehcy
Activity
.Cost of Service -

- Staffing - Quallty_and' Use of Information A
Overall Overall | *&\i‘r

T Aggregated Hospital performance is within
one standard deviation of the peer mean.

A&  Higher Aggregqteq Hospital performance'

Overall performance results aré ba
this report. Please refer to the indi
quadrant report to identify those inc

Hised to calculate the overall
performance of the hospital. '

UL UEE

CAB.0007.0002.00389

Printed: 0507/2002



Clinical Utilisation and Outcomes

Gympie Hospital - . _ Medium
Central Zone : . ' _ i
Performance Indicator : . ‘ 2 Peeerup Mean: Significance: Reference: ff

. - ) - 100 separations} : )

NERRE

T o TAB.0007.0002:00390

Prinfed: 05/07/2002 Data for this quadrant has been adjusted in an atfempt o alfow for casemix differences between hospitals.
availability o{ hckaﬁtal_@bb{rt records has &lsq enabled the calculation of confidence intervals and thus the idenlification of stafistical

-

L




| ~ Patient Satisfaction |
Bympie Hospital _ o o | ‘ Medium

N E .
4

Centrai Zone Hosplal Score: _Peer Growp Mean:  Signifcance:

. Access and Admission Indax

Complaints Management fndex ' 725 680 * - pso2
Discharge and Foliow-up Index 66.7 . 65.9 : B PS03
* General Patlent Information Index _ 759 739 : PS04
Overall Care Index - ' % ) PS05
Physical Environment index * ' PS06

Treatment & Related Information index

Access and Admission 'I

Complaints Managemepi ingex
" Dischange and Fello#np Index 71.5 PS03
71.2 73.6
- 748 735

Physical Environment: in&e _
Treatment & Reiated-lrrfonnaﬁon_lndex

Access and Admission Index
Complaints Management Index -
Drischarge and Follow-up Index
General Patient Information Inde

Access andAdiiission Index ]
Complaints Managément Index
Discharge and Follow-up Index
General Patient Information Index
+ Overall Care Index

Physical Environment Index
Treatment & Related Information ind:

&% Between 90% and 99.9% certain that the result for the facility is different than the cohoit average. There is some
evidence to suggest that these hospitals are performing differently compared to the mean of :
cohort, although there is a reasonable posslbdily that the result is due to chance.

99.5% certain that the result for the facility is different in :
*% the petformance indicator for the faciiity Is significa Eﬁiﬂ'eze } for all husplta& it the peer group.

rd Indicator has been used o determine overall performance,

Printed: 050772002 _Data for this quadrant has-been-adjusted in an atfempt fo affow for casemix Wifferences botween hospitals. The ™

availability of individual patient records has also enabled the calculation of confidence infervats and tHus the Kentificatior: of statlsbca!

significance for these estimates.

N/A - Not Applicable N/R - Not Reported . NN s
CAR MOT 0002 00391



Efficiency _ -

Gympie Hospital - Medium o
Central Zone . fData Type: Hospital Score:  Peer Group  Reference: £
Calering - fofal cost
Energy Consumption per square melle
Hours o Sick Leave by Staff Ca!egory Managedal And Clerlcal : ) EFF-06.2
Hours of Sick Leave by Staff Category - Medical 4.09 ' 062 EFF06.3
Hours of Sick Leave by Staff Category - Nursing 333 - 318 EFF-06.4
Hours of Slck Lsavebystaﬂ Category - Operaiw"“ 429 361 EFF-06.5
Hours of Sick Leave by Staff Category i 237 218 EFF-06.6
Mours of Sick Leave by Staff:Cafégory 317
s 223
Hours of Sick Leave bysﬁ!!Cahegmy Vss:ﬁng'ﬁed:cal Officers Percentage 548
Cost of Skck Leave by smwwry WManagerial And Clerical Dollars ~
Cost of Sick Leave by Staff Categoty - Medical Dollars l‘
Cost of Sick Leave by Staff Category - Nursing e
t of Sick Leave by Staff Calegory Operahonal
Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category - Technical 1323 EFF-08.7
Cost of Sick Leave by Staff Category - Trade % 735 EFF-08.8
Cost of Skk Leave by Staff Categoly Ko _ 8760 - 0 EFF-08.9
z Dollars 2.19 074 EFF-11
Percentage 061 .0.18 . EFF-142
Percenlage 152 238 EFF-14.3
Percentage .~ 0.50 0.77 EFF-14.4
Pércentage EFF-14.5
Hours of Overbn;é b;r Staff Category Professnonal ' EFF-14.6
Hours of Overiime by Staff Category - Technical EFF-14.7
Hours of Overtime by Staff Category - Trade And Artisans . EFF-14.8
Hours of Overtime by Staff Category - Visiting Medical Offigers: 53 6.37 EFF-14.9
Cost of Overtime by Staff Category - Managerial.And Cft 285 923 EFF-16.2
Cost of Overtime by Staff Category - Medicaf 18,325 36811 EFF-16.3
Cost of Overtime by Staff Category - Nursi : Dollars 289 437 EFF-164
Cost of Overtime by Staff Category - Opé ’ Doftars 165 170 EFF-165 7
Cost of Overtime by Staff Category - Profess Dollars 1,618 4618 EFF-16.6 Lt
)Cost of Overtime by Staff Category - Technical Dollars -+ 243 121 EFF-167
Cost of Overtime by Staff Category - Trade And Artisans Dollars 663 EFF-16.8
EFF-16.9

Cost of Ovestime by Staff Category - Visiting Medicat Officers Dollars

EFF-01

Full-Time Equivalent (F7E) Staff

P

FTE Staff by Category - Managerial And Clerical 7.96 EFF-022
FTE Staff by Category - Medical 345 EFF023
FTE Staff by Category - Nursing . 383 EFF-024
FTE Staff by Category - Operational Numeric 449 24.3 EFF-025
FTE Staff by Category - Professionai . Numetic 147 7.30 EFF-026
FTE Staf by Category - Technical Numetic - B6.10 281 EFF027
FTE Staif by Category ~ Trade And Arlisans Numeric 0.83 1.02 EFF-02.8
FTE Staff by Category - Visiting Medical Officers Numeric 0.85 036 FEFF-029
Hours of Sick Leave Percentage 345 3.13 EFF-05
Cost-of Sick Leave Doltars 1,450 1,270 EFF07
Hours of Overtime ; Percentage - 132 219 EFF-13
Cost of Overtime ' : Dollars - 1,103 2210 EFF-15

e QUGN
+ Indicstors fisted within this overalt performance group have been used to defermine overalf pofformance, CAB.0007.0002.00392
Prinfed: D507/2002 Summary dafa has been used for this quadrant. Consequently, it is not possible fo allow for casembx differences or

fo identify stalistical significance.




System Integration and Change .
o gaymbie- Hospital | ' - : Medlum
“Central Zone |

' .Typeof Score:  Hospital Peer Group Reference
1. Score:  -Median:

Benchmarking . ‘ . .

- In selected dlinical areas - external : Percentage = 643 63 $IC06.3
Clinical Pathways ' '

Extent of_ devehprnam and use in selecled clinical arcas

Faclmatfng conﬂnuity af care -

SICO8.1

- Use of pre admission clinics for elective surgery, .. 3 '8 axscors5 3B 3

Provision of discharge summaries to GF&:, Max score 5 33 3 8IC08.2

Shared ante and post nataf = Max score 5 313 3 SIC08.3

Caidiac rehabilitation Max score 3 - 213 2 SiCo8.4
03

Provision of electronic dig Max score 3 SIC08.5

. SiCo4.1
4 6.5 SIC04.2a
2 29 SICo4.2b

L Quality of Information
UAccumcy

Timeliness - Number of months on time: -

Timeliness - Number of days late per month
Use of Information

Availability of electronic informatio

Percentage . 313 271 SIC05.1
SIC05.2

Accredilation e : o ' : : 610 ©  SICO1
Credentialling
Credentialling ’ ’ ; 10/10 Sico2
7 Workforce Management 2 .
Percentage

Retention of Nursing Staff 5 SIC03.1
Retention of Allied Health Staff Percentage 833 75  SIC03.2
Median Age Nursing Staff Years 45 415 8IC03.3
) Benchmarking |
__In selected clinical areas Perceitage GO 31 SIC06.1
in selecled clinical areas - intermnal g SIC06.2
Clinical Pathways

207~ sico7.2
143  SICO7.3a
Percentage 25 SIC07.3b
Percentage 428 196  SICO7.3c

Extent of development ar}d. use as per Onfario
Surgical (Orthopaedic) - extent of development and use
‘Medical - extent of development and use
O & G -extent of development and use
Telehealth ’
Extent of teiehealth usage ) Percentage 1.9 1.9 Sico9

B
;

T Indicators fsted within this overail porformance group have been used to delelmine overaH pe!fonnance

Prinfed: 0507/2002 Summary data has been used forth;s quadrant. Consequenay rt is nof possible fo allow for casemix tfrffemncas orfo -
identify stafistical significance.
R UL LR

N/A - Hot Applicable N/R - Not Reported . CAB.0007.0002.00393
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- Statistics - Quartiles per Indicator Attachment 1

L ) Hospital Peer Group
Q‘w Number and Descriptior: : Score. | Min _ 25th Median _75th _ Max

Gympie Hosprial
Central Zone:

Ovoralf erfonnaneé Group:  Matemity

)varali Performance Group- Staffing
Hours of Sick Leave by Staff Category - Managerial And Cletical

;i:ﬂed: 050772002 ' ' ' ll""ll | llllllll i
MATY ANN™ ANNATD NSO



Statistics - Quartiles per Indicator  Aftachment1

L ' " Hospital PesrGroup O
Indieatcir'_Numberand Description: ' o Score { Min__ 25th _Median 75’:11 Max 1

-

———

OoﬁﬂSﬁ*LeavewstaﬂCabgow VBM?QMMIOMS -

Pefformance Group Nof Summarised
Fuil-Time Equivalent (FTE) Staff

efali Peﬁoananoe Gmup. COnhnmly of Ca
Fadm:gmnﬁnuﬂyotmm Useofpmadtﬁssiondiﬁcsfore!ecﬁvemery

Facifitating confinuity of care - Provision of discharge summaries to GPs

. S I

B EEE e S e A S SR R MR SR AR N R



Attachment 1

:
§
2
§

-,

g

SICO7.3c  Clinkcal Patiways - O & G - extunt of deivelopment and uss
sicos

: HI""I I ll"lﬂlﬂ l"
ated: 0S07/2002 | |

B 0007.0002.00397
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Version Number Comment

17 May 2002 Draft report for feedback
02 31 May 2002 Modification from feedback |
0.3 26 June 2002 Modification from feedback.
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Overall Performance

Ingham Hospitai ' - : : _ Northern Zone 7
Peer Group: Medium '

Clinical Utilisation and Outbomés

- No indibators.tp?@o

- Pverall

Efficiency

Activity
Cost of Service
Staffing

oh tnu;ty of Care ‘ e

Overall

; b e Agaregated Hospital performance is within
J one standard deviation of the peer mean.

Y%  Higher: Aggregated Hospital pérformanog..iﬁv.
one standard deviation above th

Overall performance résults are b

: ]
this report. Please refer to the indii rs marke‘d “‘*“' within each

quadrant report to identify those indicat#§ used to calculate the overall
performance of the hospital.

J

IR

CAB.0007.0002.00399

Quality and Use of Information i gt

Frintedl; 050772002

-



Clinical Utilisation and Qutcomes
Ingham Hospital : o - : , Medium
Northem Zone

Risk Adjusted : ) R
Hospital Score:  peer Group Mean: Significance: Reference:
ate per 100 separations) i

Performance Indicator -

o LU L

. CAB.0007.0002.00400

Frinted: 0507/2002 Data for this quadrant has been adjusted i an attempf to aflow for casemix differences between hospitals. The
avaitability of individual pafient records has afso snabled the calculation of confidence ifervals and thus the Kentificalion of slafistical

PR . TR Y ¥ Y




H

-, Ingham Hospital

Patient Sa_tisfaction

; Korthem Zone B : _ . . [Hgspnéi Score: PeerGrql_Jp Me_arg Slgni_f_igan_ce:_ Réfer_énpe: l -

Access and Admission Index

Complaints Management Index L 70.9 690 S - PS02
Discharge znd Follow-up Index 7.2 66.9 ' PS03,
General Patienl Information Index 77.8 739 ) * Ps04
Overall Care Index_ - . ' ; "PS05

; PS06

Physical Environment Index
Treaiment & Refated Information Index

Access and Admission !nx
. Complaints Manageme Andex

Physical Environment Tridex _ 779 75.1
Treatment & Related Information Index

Access and Admission Index
Complaints Management Index
Discharge and Foliow-up index
‘General Patient Information Ind

. Access aridsAdimission Index
" Complaints Management Index
Discharge and Follow-up Index
General Patient information Index
+ Overal Care Index -
Physical Enviroriment Index

Treatment & Related Information Ind

Statistical Significance

98.9% certain that the result for the faciiity is different in comp n o’
** - the performance indicator for the facility is significantly diffezent om th

* Between 90% and 95.9% certain that the result for the facility is differeat than the cohort average. There is some
evidence to suggest that these hospitals are performing differently compared to the mean of it
cohort, although there is a reasonabie possibility that the result is due to chance.,

cilities in the

e is fittle doubt that
n the peer group.

- ,+ Indicator has been used to defermine overall performance. -
FPrinted; Q307/2002 _Data for this-quadrant has been adjusted in an attempt to alfow for cas

emix différérices between hospitals. The

availabiity of individual patient records has aise enabled the calculation of confidence infervals and thus the identification of slafistical

significance for thege estimates.
NfA - Not Applicable N/R - Not Reported

LA

CAB 0007.0002.00401



Efficiency
ingham Hospital | Medium -

Northem Zone - ' E:ita Type: Hospital Score: Peer Group Referenoe a
N Y

Median: sy

“Doblas 374 - 352 EFF-3%a

Cate ing - fotal cost
EFF-454 -

Energy Consumption per square metre

Hours of Sick Leave by Staff Category - Managerial And Clerical
Hours of Sick Leave by Staff Category - Medical

Hours of Sick. Leave by Staff Category - Nufsmg 7 3.04 318 EFF-06.4

Hours of Sick i.eave by Staff Category - - Operatiofat® 6.11 3s1 EFF-06.5

- Hours of Sick Leave by Staff Category # h “Pe : A.72 2.18 EFF-06.6

Hours of Sick Leave by Stgﬁﬂ%goryg HChrn . Percentage 311 3.14 EFF-06.7

- Hours of Sick Leave by Siiﬁ Category:; Fr =4 Percentage 507 223 EFF-08.8

Hours of Sick Leavg by Shaff Cate Percenfage - o a. JQFE‘_Y—OGQ

Cost of Sick Léave by St& Qﬁgﬁbfy Managenai And Clerical Dotlars 1,088 F-08.2 .
Cost of Sick Leavi by Staff Category - Medical " Dollars : i EFr-08.3 £
Cost of Sick Leave by Staff Category - Nursing Dollars F-08.4 AN

Cost of Sick Leave by Staff Category - Operational
Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category - Technical )

. 4127. EFF08.6
1323 EFF08.7

Cost of Sick Leave by Staff Category.- Trade / 735 EFF-08.8
P 0 EFF-08.9
Dollars 052 0.74 ~EFF-11
Percentage 0.02 i 0.18~ EFF-14.2
Percentage " 30.0 238 EFF-14.3
Percentage . - 050 .. 077 -EFF-14.4

035 . EFF-145
EFF-14.6
EFF-14.7
EFF-14.8
- EFF-14.9
9.99 923 EFF-162

Percentage

Hours of Overumﬂé by Staff Calegory Professional
Hours of Overtime by Staff Category - Technical

Hours of Ove:fime by Staff Category - Trade Anid Artisans
Hours of Overtime by Staff Calegory - Visiting Medical Ofﬁcem'

Cost of Overtime by Staff Category - Manager; 2

Cost of Cvertime by Staff Category - Medics) i 56,148 36,811 EFF-16.3

Cost of Overtime by Staff Category - Nurst Doltars 266 437 EFF-16.4

Cost of Overtime by Staff Category - Opera Dollars 88.1 170 EFF-16.5 S

Cost of Overtime by Staff Category - Professional Dolars 7.856 4618 EFF-166 \ '
Dollars o 23.5 C1.21 EFF-16.7

Cost of Overtime by Staff Category - Technical -
Cost of Overlime by Staff Category - Trade And Artisans Dolfars
Cast of Overtime by Staff Category - Visiting Medical Officers " Dollars

66.3 EFF-16.8
518 EFF-168

EFF-01

Fuli-Time Equivalent (FTE) Staff B4.1

FTE Slaff by Category - Managerial And Clerical 786 EFF-022
FTE Slaff by Category - Medical ' 345 EFF023
 FTE-Staff by Category - Nursing 3 : 383 EFFD24
FTE Staff by Category - Operational Numeric 20.4 243 EFF-025
FTE Staff by Category - Professional : Nurmeric 3.92 7.30 EFF0286
FTE Staff by Calegory - Technical ' Numeric 0.65 281 EFF027
FTE Slaff by Category - Trade And Arfisans Numeric i.18 1.09 EFF-028
FTE Staff by Category - Visiting Medical Officers Nurnesic .o 036 EFF02.9
Hours of Sick Leave . Percentage - 3.93 . 313  EFF-05
Cost of Sick Leave Doltars 1,355 1,270 EFF-07
Hours of Overlime . Percentage 213 219 EFF-13
Cost of Overtime . Dollars 2227 2,21 0 EFF-15 )
| - N
- L,
e i CAB.O007.0002. oolf.,;loz o

+. indicators lisled wilhin this overall performance group have been ysed fo determine overafl performance.
Printed: 05/07/2002 Summary dala has been used for this quadrant. Consequently, it is nof possible to allow for casemix differences or
to identity statistical significance.



System Integration and Change

;/'*'*\;ngham Hospital ' ‘ Medium

- Provision of electrofiic df

Uﬂcéuracv

“Northern Zone : _ Type of Score: Hospuat PeerGroup Reference
Score: . Median: ‘

Benchmarking

- Inselecied clinical areas - exiemal ) . Percentage’ 0 6.3 SIC06.3°

Clinfcal Pathways
Extent of development and use in selected clinical areas

Plientage 174 202 SICO7.1

Facilitating cdnn'nu of

Use of pre admission dmies for elective sungeéry #ax score 5 03 3 sicos.1
) -

Provision of discharge suramaries to G Max score 5 03 -3, Sicog.2

Shared ante and post nat; 5 Max score 5 173 3 SIC08.3

Cardiac rehabilitation Max score 3 NA WA SIC0B.4
3 . sicos.s

Max scote 3

Qality of infonnatr'o -

S8IC04.1
8 6.5 SIC04.2a
T 29 SiC04.2b

Timeliness - Number of months on time
Timeliness - Number of days late per month
Use of Information .

Availability of electronic i Percentage 29.2 27 SIC05.1

266 SIC05.2

Percentage

Accreditation = 610 Sico1

Credentialling

" Credentialing A ' 100 SIC02
Workforce Management B E
Refention of Nursing Staff Percentage a2 85.5 SIC03.1
Retention of Allied Health Staff Percentage 75 75 . SIC032
... Median Age Nursing Staft Years® 41 4157 | SICe33
: : Benchmarking '
\J In selected clinical areas 31 S1co6.1
0 S1C06.2

.

"+ Indicators fisted m!hin this overaﬂ peﬂonnance group have been used to determine overall performance..

In selected clinical areas - intemal

Clinfcal Pathways
Extenl of development and use as per Ontario
Surgical (Orthopaadic) - extent of development and use

20.7 SICo7.2
14.3 SIC07.3a

Medical - exient of development and use Percentage 25 8iC07.3b
O & G - exient of development and use Percentage 286 19.6 SICG7.3¢
Telehealth ‘
Exient of telehealth usage . ’ Percentage 0 1.5 Sico9
lll HHmmnn
CAB, 0007 0002 00403

Pmtad. 05/07/2002 Summa:y data has been used for this quadrant. Consequenrfx it is not passible to alfow for casemix differenices or fo
identify stalistical significance.

N/A - Not Applicable N/R - Not Reported



| f:zt\\ . ,‘(‘v . ) , m_'\/w.;.s_.xw .

i s

cator

di

5]
="
ta
[H]
g
=]
&
[
w
>
B
g
ks
“
-

kA

LN NN

MR G

CAB.0007.0002.00404



Statistics - Quartiles per Indicator Attachment 1
. ' A ' Peer Group T
P - Hospital . :
)t;ator Number and Qe_sqripﬁon: . Score | Min  25th Median 75th Max

JIngham Hospital

Overall Perfomanoe Group: Matemity

Overall ﬁérfo&ﬁén&e’ Grovp:  Medical
) O\remll Care Index Medicat

.Overall-Perfoimance Group: - Surgical
" Overall Care Index Surgacaf

EFfE06.2 L riad

IIII!IHHIIIIII!IIIII |

Printed:' 05072002 : .
CAR DOLKT ANND DRAQE



Statistics - Quartiles per Indicator Attachment 1
S ’ . o Hospital Peer Group ] V i f

Indicator Number and Description: Score | Min 25t2_ Median  75th Max |
EFF.08.9  Cost of Sick Leave by Staff Category - Visting Nedical Officers o 80 00 00 00 44852 36,8246
EFF11  CostofWorkCover oo 05 o2 o5 or 21 23
EFF-142 Hours of Overtime by Staff Category -Managerial And Clesical .~ 00”00 01 o2 ad 10
EFF-14.3 Hours of Overtime by Staff Category - Medical ~~ ~ 7 T T g8 sy T e me ek 300
EFF-14.4 Hours of Overtime by Stalf Category - Nursing ~~~ "7~ "7 7Tt 05 04 05 o8 45

EFF-14.5 Hours of Overtime by Staif Category - Operaionsl |~~~ 777" 02 ot ez o4 o7 1s
EFF-14.6 Hours of Overlime by Staff Category.- Professional .~~~ STTTTTTrrrret 86 17 44 . 57 75 " se

EFF-14.7 Hours of Overfime by Staff Category - Technical

_________________ alf Cmingory -
EFF-16.5 Cost of Overtime by §iaff Category il
EFf-10.6 Costof Overfine by Siafl Categoy {Professlond -~~~ """ 7gs87 1at12

EFF-i6.7 ‘Gostof Ovérime by Sidf

A i €l .

— . e e = o  mom - = n]e_by_\'% ....... S
al

EFF-16.8 Cost of Overtime by Staff Category - Trade And Artisans

FF-16.2  Costof Overtime by Staff Category - Visiting Medical Officess _
:lem_ll Petforménge Group: Not Summarised :
F-01 - Ful-Time Equivalent (FTE) Staff :

0
#6985 22101 24794 3

Overat Performance Group:

SIC06.3  Benchmarking - in selected clinical areas
SIco7.1

2o

-

infed: 0S/07/2002 ~rAR ONNRT ANGT ONARE




Statistics - Quartiles per Indicator B  Attachment 1

. " Hospita PeerGroup
cator Number and Descripiion: - - - Score'. [ Min .*  25th . Median  75th

Sicor.ac ChhafPﬁﬂMays-_QJ:{i:ga@qtgfdevebpmﬂandme- ] 288 0.0 38

SIC08  Telehoalth - Extent of telehealth.usage ' I I D R T Y

- | | - N N [T TR
, - ' CAB.0007.0002.00407
Printed: 05/07/2002 ’ . - - -
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P

) Overall Performance
- Innisfail Hospital ; ' - " Northern Zone

»

Peer Group: Medium

Clinical ‘Utilisation and Outcomés Patlent Satisﬁﬁeﬁ‘on

A
No indicafors t *
Surgical
L]
¢ Qverall’ | Overafl
(Lft' cuency
Activity
Cost of Service £ Yoor
Staffing Quality and Use of Information Yok
Overall Py
g pital gﬁﬁonnan;:e is more than
low the peer mean.
! Af\"‘s 2 g+ Bfage Aggregated Hospital performance is within
U ‘ one standard deviation of the peer mean.

“Witk  Higher: Aggregated HOSplta! performance i
one standard deviation above the peer me

Overall performance results are ba
this report. Please refer to the indic agked 24 Within each

~quadrant report to identify those indiéafors:Sed to calculate the overall
performance of the hospital.

HHT R

CAB.0007.0002.00409

Printed: 05/07/2002



- Clinical Utilisation and Outcomes

Innisfail Hospital ’ Medjum -
' : : i
Northern Zone - : R
_ “Risk Adjusted — N
Pefomance Indicator Hospital Score:  peer Group Mean: Significance: Reference: '
’ {Rate per 100 separafions) ) .- -

No indicators

o

o A e

CAB.0007.0002.00410

Printsd: 05072002 Data for this quadrant has been adjusted i an attempt fo alfow For casemix differences between hospitals. The
availabifity of individusl patient records has also enabled the calculation of confidence intervals and thus fhe identification of statistical

e oa



| Patient Satisfaction
~~lonisall Hospital - , ' ~ Medium

Refernce: |

(;Iporﬂiern Zone o _ lHqspital Score:  Peer Group Mean: Significance! -

- Access and Admission index _ . _ :
Complaints Management Index - . 570 . 690 . ' £502
Discharge and Follow-up Index . 648 66.9 PS03
General Patient Information Index - 716 739 © PS04
Overall Care Index ‘ ' ' - PSO5

" Physical Envirohment Index
Treatment & Related Informnation index

Access and Admission lnx

Conmiplaints Management Jndex

Discharge and Followii¥ Indee

. General Palient inforikal

+ Overall Care Inddx

.. Physical Environmerit > 69.8
-Treatment & Refated Information Index -

Access and Admission Index
Cornplaints Management Index
Discharge and Follow-up Index
Genéral Patient Information Inde

P302
PSG3

Access and¥gmisgion Index
Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index
+  Overall Care index
Physical Environment Index
Treatment & Related Information index

) --i,\.\ - ' fatistical Significance
\ ! % Between 90% and 99.9% certain b;l the result for the facility is different than the cohort average. There is some
pr ’ evidence 1o suggest that these hospitals are pérforming differently compared to the mean of the ities in the

cohot, although there is a reasonable possibilily that the resull is due to chance.

Is little doubt that

99.9% certain that the result for the facility is different in comparisqif i
Fep £ the peer group.

¥*% the performance indicator for the facility is significantly gifén

g2

.. indicator has been used to defermine overall performance. : N
Printed: 05/07/2002 - Data for-this-quadrant has been adjusted in an alempt to allow for caseriix differences between hospitals. The
avallability of lndividual patient records has also enabled the calculation of confidence infervals and thus the idenlification of statistical
sfgnificance for these estimates. ) . : :
NIA - Not Applicable  N/R - Not Reported : UL
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Efficiency

lnnisfail Hospital

Medium

Northem Zone

OommmcyRate(BngayEﬁdency) g

Catenng total cost
Eﬂerg}.r Consumptmn per square inetre

Hours of Sick Leave by Staff Category ManagenatAnd Clerical

Hours of Sick Leave by Staff Category - Medical
Hours of Sick Leave by Staff Category.- Nursing 397
Hours of Sick Leave by Staff Category - Operat@gw 2 436
Hours of Sick Leave by Staff Category - “Perfentage 7.78
Hours of Sick Leave by StaftCHtiory - Percentage 1.09
Hours of Srck Leave by Sﬂﬂ? Category ' Percentage 0
Doltars 1,059

Dollars

Dollars
Dollars

- Cost of Sick Leave by Staff Categcuy~ Nursmg
Cost of Sick Leave by Staff Caiegory Operahonal
}ost of Sick Leave by Staff Category Professmnal -
Cost of Sick Leave by Staff Category - Trade And Artisans
Cost of Sick Leave by Staff Category - Visiting Med;cal
Cost of Work Cover

Hours of Oveitime by Staff Category
" Hours of Overfime by Stagﬁei&?aw Percentage 229
’ Percentage 039
Percentage. 0.79
Percentage 769

me.b Percentage
Hours of Overfime by Staff Category Visiting Medical Officers
Cost of Overtime by Staff Category - Managerial And Clerical
Cost of Overtime by Staff Category - Medical
Cost of Overtime by Staff Category - Nursing

Cost of Overtime by Staff Category - Operationalssis. n
Cosl of Overtime by Staff Category - Professigiial 5,523
Dollars 1,043

Deollars

uIl—‘I"une Equivaienl (FTE) Staff
FTE Staff by Category - Managenat And Clencal
FYE Staff by Category - Medical

FTE Staff by Category - Nursing

FTE Staff by Category - Operaliona

FTE Staff by Calegory - Professional

FTE Staff by Category - Trade And Artisans
FTE Staff by Category - Visifing Medical Officers

Hours of Sick Leave Percentage

Cost of Sick Leave Dolars 1,450

Hours of Overtime Percentage 1.93
Dollars 1,708

Cost of Overtime

Peer Group
Median;

Hospital Score:

10,518

+ Indicators Ested within this overall performance group have been used to determine overall performance.

Reference:.

CLEFFAZ .

"EFF19

‘ EF-a'
EFF-45.4

" EFF-06.2

062 EFF-06.3
3.18 - EFF-06.4
361 EFF-065
2.18 EFF-06.6
223 EFF-068 .

EFF-08.8

0 EFF-089
0.74 EFF-11
0.18 EFF-142
238 EFF-143
0.77 EFF-144
0.35 EFF-145
571 EFF-146

EFF-14.8
. EFF-148

" EFF-162

EFF-16.3
EFF-16.4

170  EFF-165
4618 EFF-166
663 EFF-16.8

EFF-16.9 -

EFF01 -

7.96 EFF-02.2
345 EFF-023
383 EFF-024
“243  EFF025
7.30 EFF026
109 EFF-028
036 EFF-029
3.13  EFF-05
1,270 EFF-07
249 EFF-13
2210 EFF-15

I II | INHLERE A

CAB.0007.0002.00412

Printed: 05A17/2002 Summary dala has been used for this quadrant. Consequently, it is not possible to affow for casemix differences or

to ldentify stafistical significance.



System Integration and Chanqe

__Innisfail Hospital | ' " ' _ Medium

_dorthern Zone _ ‘ . ' . iType of Score: Hospilal Peer Group- Reference
: : : Score:  Median:

_ Benchmarking

In selected clinical areas - edtemal - ' Pércentage 0 - 83 SIC06.3
_ Clinfcal Pathways _ ’

Extent of development and use in sefected clinical areas

202 SIC07.1

Facllitating continuity of care

Use of pre admission clinics for elective strgery. / A 3 SIc8.1
Provision of discharge summaries {6 GPs Max score 5 -3 3 S1Co8.2
Shared ante and post nata Max score 5 33 3 SIC08.3
Cardiac rehabilitation Max score 3 23 2 Sic08.4
Provision of electronjc di 073 Sicog.s

Max score 3

Quality of information

UCcuracy S5IC04.1
Timeliness - Number of-‘months on time SiC04. 24
Timeliness - Number of days late per month 5 29 SIC04.2b

Use of Infanna:tion )
Avallability of electronic information Percentage 208 274 SIC05.1
Collection and use of clighial mf’ﬂ_nn ‘Percentage 57 266 Sicos.2

A
Accreditation
’ Credenitialling
Credentialling .
Workforce Management

6110 Sicot
S1co2

855  SIC03.1

Refention of Nursing Staff erI:entage

Retention of Allied Health Staff Perceniage 66.7 75 - SICD3.2
Median Age Nursing Staff Years - 43 415  SIC03.3
’ ) Benchmarking _ B
J_{se!ecled clinical areas Percentage ] 3 SIC06.1
In selected clinical areas - internai Percentag 0 SIC6.2
Clinical Pathways

20.7 5ICo7.2
14.3 " SIC07.3a

‘Extent of development and use as per Onario
Surgical (Grthopaedic) - extent of development and use

Medical - extent of development and use 25 . SIC07.3b

O & G - extent of devefopment and use Perceniage 1986 SIC07.3¢
Teleheatth :

Extent of telehealth usage . " Percentage 38 1.9 SICog

. lncﬁcalors listed within this overall paiformance group have been used to determine overall performance.

Printed: 05/07/2002 Summary dala has been used for this quadrant. Consequenﬂy, #tis not pass:ble Io affow for casemix differences or fo
T tatsttal nifcance WHTHO NN
N/A - Not Applicable N/R - Not Reported ' CAB.0007.0002.00413
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Statistics - Quartiles per I'ndi'c;ator . -Attachment 1

' . Peer Group
. . . - ] Hospital
;,-" "‘T[or Number and Description: ) ’ Score 25th  Median  75th
Innisfail Hospital
Northern Zone

Overall Perdormance Group: © Medical
PS0S - Overall Care Index Medical
Overall Performance Group: o :

PS05

verall Performance Group:  Gost of Service
FF-36a. Catering - total cost

Hours of Sick Leave by Stalf Category - Professlonal

rted: 050772002 o HHHE




: Statistics - Quartiles per Indicator Attachment 1

A ) Hospital | - Peer Group _
indicator Number and Description: : Score | Min_ 25th Median  75th

Overali Performance Group:

EFF01 | FulkTme Equivalent Staft 134 61 735 :
EFF-02.2  FTE Staff by Calegory - Managerial And Clerical T 24 55

=FF-028  FTE Staff by Category - Professional i 5 : ; Y3 " e T s

e T T e T T

FF-02.8  FTE Staft by Category - Trade And Artisans o y . o4 404 08 1 4 T Tis T

FF029 FIE S ' o1 o0 e SR 4 o 6 08 ~

verall Performance Group: Benchmarking and Clinical !hways
C08.3  Benchmarking - In selecled clinical areas - external

CO7.1.  Clinical Pathways - Extent of development and use

verall Performance Group:  Continuity of Care
C08.1  Facififating continuty of care - Use of pre ad

>08.4  Facilitating continuity of care - Cardiag rehial

-08.5

04,1




I .

Queenslan

1Government

Queensland Health.

YVersion Number Comment

17 May 2002 Draft report for feedback
02 31 May 2002 Modification from feedback
03 ‘ | 26 June 2002 Modification from feedback

IR AR 1

CAB.0007.0002.00417



Overall Performance

_ Kingaroy Hospital
Peer Group: Medium

Clinical Util_isaﬁon _amd Outcomes

No indicators to 1

Overall

Surglcal

Overall

[):‘fﬁciency
Activity
Cost of Service
Staffing

Overall

Overall

performance of the hospital.

Overall perfonnance results are b
this report. Please refer to the ind
quadrant report to identify those in

Patient Satisf ction

{5 ed O Calculate the overali

Centi'ai Zone

o 4
A
97 ¢

%-Quailty and Use of Information P aty

Yoot

Printed: 050772002

HEHALLIWE e

CAB.0007.0002.00418

e N
’ ‘\



- Clinical Utilisation and Qutcomes .

) ﬁngaroy Hospita! _ " . Medium
: niral Zone - :
‘e Rk Adsted T :
Peiformance Indicator .} Hospilal Score.  pear GmupMean Ssgnﬁicanoe. Reference
’ : ' : ’ ___LRate per 100 separaﬂons) S

Ry

: L . | B {11111 1T i

CAB 0007. 0002.00419

Prinited: 0507/2002 Dafa for this quadrant has heen adjusted in an attempt to allow for casemix differences between hospitals. The
avaifabify of individual patient record's has also enabled the cafcufation of confidence intervals and thus the identification of statistical




| | Patient Satisfaction | |
Kingaroy Hospital ' A Medium

Central Zone '- ) ' _ IHospItaI Score: Peor Group Mean: Significance: = Reference: '

Access and Admission fndex -

Complaints Management Index - 66.4 69.0 PS02
Discharge and Foliow-up Index . 67.3 66.9 PS03
General Pafient lnfolmalmn Index . 70.8 739 . - PS04 .
Overall Care Index : ' . 69.7- PSo5

PSO6

Physical Environment Index 72.2
TFreatment & Related information Index ;

Access and Admission n‘dex
Complainis Managementggdg

Physical Environment indax™
Treatment & Related Informahon index-

Access and Admission IndexA
Comptlaints Managerment Index
Discharge and Follow-up Index
General Patient Information Index, 3=

Access and Admigsion Index
Complhaints Management Indax
Discharge and Foliow-up Index
Genera! Patient Information Index

+ Overall Care Index
" Physical Environment Index
Treatment & Related Information Index

- +* Between 90% and 99.9% certain that the result for the facﬂfty is different than the cohiort average. There is some
evidénce fo suggest that these hospitals are perferming differently compared to the mean of the facilities in the
cohort, although there is a reasonable possib‘lxty that the result is due to chance.

A

*% the performance indicator for the facllﬂy is slgmﬁm ; 1 hospialé:#ithe peer group.

UL

+ indicafor has been vsed 1o defermine ovefall performance. CAB.0007.0002. 0.0420

Printed: 0507/2002 Dafa for this quadrant has been adjusted in an atfempt fo aliow for casemix differences between hospttals The
avalability of individual patient records has also enabled the calculation of confidence intervals and thus #:e Hentification of statistical

significance for these estimates.
N/A - Nuot Applicable - N/R - Not Reporfed




Efficiency

—Kingaroy Hospital Medlum

ltentral Zone _ l Hospltal Score: PearGroup Reference- I

Catemg-tota!cost ' ' . Doltars, 352 352 EFF-3a
Eilergy Consumpfion per square melre ; ‘ '

Hours of Sick Lea byShﬁ Category - ManageﬁalAndCleﬁca! 1.
1.12

Hours o Sick Leave by Staff Calegory - Medical

Hours of Sick Leave by Staff Category - Nursing 275

Hours of Sick Leave by Staff Category - Operam 441

Hours of Sick Leave by Staff Category 3 ) 20
- Hours of Sick Leave by Sgifﬁa@my Percentage - 0.38

Hours of Sick Leave by Stiff Category: Percentage 3.18

Hours of Sick Leave by CatemmYsih Medlcal Officers ;

afF Cltigory - Managerial And Clerical -
:  of Sick Leave by Staff Category - Medica!
G0t of Sick Leave by Staff Category - Nurs:ng
OCosl of Sick Leave by Staff Category - Operational
Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category Tecbnlwl

EFF-08.6
EFF-08.7
EFF-08.8
EFF-08.9
EFF-11
EFF-14.2
EFF-14.3
&by C Percentage 1.76 077 EFF-14.4
Hours of Ovecﬁ@&gy taff Caiegory Operational R Percentage 035 EFF-14.5
Howrs of Overtime by Staff Category - Professional ) Percentage EFF-14.6.
Hours of Overtime by Staff Category - Technical 8= EFF-14.7
Hours of Overtime by Staff Catégory - Trade And Artisans "0.16 EFF-14.8
Hours of Gvestime by Staff Category - Visiting Medical Offi 6.37 EFF-148

620 923 EFF-16.2
23,202 36,811 - EFF-16.3
970 437  EFF-16.4
( 60.3 170 * EFF-16.5
t of Overtime by Staff Category - Professional Doltars 1,311 4618 EFF-16.6
j(/::t of Overtime by Staff Category - Technical Doliars 0 121 EFF167
Cost of Overtime by Stalf Category - Trade And Artisans Dollars 653 EFF-16.8

EFF-16.9

COSI of Ove:ﬂme by Slaff Category Vismng Meu”mal Omoefs

Full-Time Equivalent (FTE) Staff EFF-01

FTE Staft by Category ~ Managerial And Clerical 796 EFF02.2

FTE Staff by Category - Medical 345 EFF-023

FTE Staff by Category - Nursing 383  EFF-02.4

FTYE Staff by Category - Operational Numeric 21.6 " 243 EFF025

FTE Staff by Category - Professicnal : Numeric 12.0 7.30 EFF-02.6

FTE Staff by Category - Technical Numeric 1.15 281 EFF-027

FTE Staff by Category - Trade And Arlisans Numevic 0.95 109 EFF02.8

FTE Staff by Category - Visiting Medical Officers Numeric 0.21 036 EFF-02.9

Hours of Sick Leave Percenfage 283 313 EFFO5

Cost of Sick Leave Dollars 1,003 1270 EFFO7

Hours of Overtime . Percentage 224 2149 EFF-13

Cost of Overime Dollars 2,007 2210 EFF-15.

= | o HEHIIRI
s CAB;0007.0002;00421'

+ Indicators lsted within this overall performance group have been used to determine overall performance.
Printed: 0507/2002 Summary data has been used for this quadrant, Consequently, it Is not possible fo alfow for casemix differences or
fo ikentify statistical significance.



System Integration and Change

Kingaroy Hospital Mediuni -

- Central Zone - - [Type of Score: Hospital Peer Group > Refemnce
’ . . _Scoie:. Median. .

in selected ciniéal areas - extemal
. Clinlcal Pathways .
Exient of development and use in selecled clinical areas '

Percenlage 357 63 5IC06.3

Facilitating conﬁn'u!gy of care
Use of pre admission clinics for elective surgery s 3 SIC08.1
Provision of discharge summaries lo GP Max score § 3 3 SiC08.2
Shared ante and post natat g’ ‘Max score 5 3 3 SiC08.3
Cardiac rehabilitation NA C
' o3

' Quality of Information
Docuracy '
Timeliness - Number of months on fime
Timeliness - Number of days late per monih
Use of Information
Availability of elecironic infonnaﬁgn

6.5 SIC04.2a
29 SIC04.2b

Percentage - 274 274 SIC05. 1
Percentage . 246 -

SiCo1

Credentialiing
Crederdiallmg 0/10 Sico2
Workforoe Management & )
Reftention of Nursing Staff ¥ Percentage SIC03. 1
Retention of Allied Health Staff Percentage ' 70 75 - §iC03.2
Median Age Nursing Staff Years 41 - 415  SICo33
' Benchmarking = . _ ' : {
)1 selécted chinical areas Percentage 333 31 SIC06.1 \~
In seledled dinical areas - intemal 4} SiCoe2
Clinfcal Fathways

207 SICO72
N/A  SIC07.3a
25 SIC07.3b

Extent of development and use as per Ontario
Surgical (Orihopaedic) - extent of development and use
Medical - exdent of development and use

O & G - exdent of development and use Percentage : 196 SIC07.3¢
Telehealth
Extent of telehealth usage Percentage 48.1 1.9 sicos

LR
+ Indicators listed within this overall performance group have been used to determine overall performanes. ~ _CAB. 00077999329422
Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, ¥ Is not possible o affow for casemix cﬁﬁ‘erencss orfo .
kdentily stafistical significance.
N/A - Not Applicable  N/R - Not Reporled
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Statlst:cs Quartlles per lndicator Attachment 1

Hospital | PeerGroup - -
Score | Min  25th  Median 75th - Max

ndicator Number and Description:

Kingaroy Hospital - ' .

>entral Zone

dverall Performance Group:  Matemity

UL l!l

CAB.0007.0002.00424

fed: 050772002



Statistics - Quartiles per Indicator Attachment 1.

' Peer Group -
Hospitat . |
Numher and Description: Scors | Min " 25th Median  75th  Max

T22101 24794

m.;d p— , E—— ummnmm T




Attachment 1

Median _ 75th  Max

Peear Group

- .
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JHI
CAB.0007.0002.00426

ed: 05072002



QueenslandGovernment
Queensland Health ,

- . .
-
: -
-
-
-
-
-
-
: N
-
-
*
L -
~
. .
! .
L\. - .
-
J :

Comment

— 17 May 2002 Draft report for feedback
0.2 31 May 2002 . - Modification from feedback
03 ‘ ) 26 June 2002 Modification from feedback

o LN

CAB.0007.0002.00427



Overall Performance ~ -

Proserpine Hospital S Northern Zone .
Peer Group: Medium '

Clinical Utilisation and Outcomes - Patient Satisfagtion

W

Overall

D Efficiency

Activity
Cost of Service
Staffing

Overall

) _ one standard deviation of the peer mean. - ~

Ytk  Higher. Aggregated Hospital performance is miotgtha
one standard deviation above the peer megh:
SRR

quadrant report to identify those md?eamansed tgkca!chate the overall
performance of the hospital.

lIlll i

B.0007.0002.00428

Printed: Q507/2002



| Clinical Utilisation and Outcomes

' : Medium

/M\V-Proserpine Hospita

_j'lonhem Zone
Performance Indicafor

Risk Adjusied
_Hospital Score:  peor Group Mean: 5 '

(Rate per 100 séparations)

e
.

ig_niﬁcaqge: Réfemncq: L

| | .

: CAB.0007.0002.00429

Frinted: 0507/2002 Data for this qﬁadram has been adjusted in an atfernpt to aflow for casemix differences between hospitals. The
avallability of individusl patient records has also enabled the calculation of confidence intervals and thus the identification of statistical

eWTRIRAA e Far o am oofinm e fo n



| Patient Satisfaction
Proserpine Hospital ' |

Northemn Zone [Hqspﬁz_alSoore: F"eer Group Mean: Significance:  Reference: .

Acoess and Admission Index ‘ s 724 psot

- Complaints Management Index - . 738 69.0 ' 251173
Discharge and Follow-up tndex 69.3 66.9 . PS03
General Palient Information Index , 79.0 73.9 ' .o PS04
Overall Care Index - : 76.4 * PS05

Physical Environment Index
Treafment & Related Information index

Access and Admission Index
‘Complainis Managemep%gg\ex

Complaints Management Index
Discharge and Follgw—up Index 7
General Patient Information tnd

Discharge and Follow-up Index
General Patient Information tndex

+ Oveml Care index
Physical Environment Index
Treatment & Related Information Ind

Statistical Significance

* Between 90% and 99.9% ce: rig ~ihat the result for the facility is different than the cohort average. There is some
evidence to suggest that these hospitals are performing ditferently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance. .

99.9% certain that the result for the facility is different in compag#sin®

g

ere s littie doubt that
the performance indicator for the facility is signiﬁcanm!éﬂiﬁg;erﬁ om th

*& the peer group.

R AR

- . .0002.0

+ Indicator has been used to determine overall performance. o S . CAB 0007, 0002.00430
Printed: 050772002 Data for this quadrant has been adjusted i an attempt fo allow for casemix differences betwsen hospitals. The
availabifily of individual pafient records has also enabled the calculation of confidence infervals and thus the identification of stafistical
significance for these estimalos, :

N/A - Not Applicable /R - Not Reported




.- Proserpine Hospital

H
s

J

:-‘ilorﬂ'lem Zone

Efficiency

. Medium

Catering - total cosl

Energy Consumption per _square me'tm

Hours of Sick Leave by Staff Category - Managenal And Clerical

Hours of Sick Leave by Sfaff Category Medical e

Hours of Sick Leave by Staff Category - Nursmg 5
Hours of Sick Leave by Staff Category Operaﬁma

Hours of Slck Leave by Sta
Percentage
% el DCollars
Cost of Sick Leave Yy Staft. Categy. “Medical Dollars
Cost of Sick Leave by Sta é‘“@ory - Nursing Dollars
\}ost of Sick Leave by Staff Category - Operational Dollars-

‘Cost of Sick Leave by Staff Category Professional Dollars
Cost of Sick Leave by Staff Category - Visiting Medlcal Off icers s

Cost of Work Cover

Hours of Overtime by Staff Category - Managenal
Hours of Overtime by- Staff Category

Hours of Overtime by Staff ¢

Cosf of Ovemma%b?' taff Category Medlcal

Percentage
Percentage

Dollars
Dollars

Cost of Overtime by Staff Category - Nursing Dolta

Cost of Overtime by Staff Category - Operationat
Cost of Overlime by Staff Category - Professional
Cost of Overtime by Staff Category - Visiling Medical Offiié

Hours of Sick Leave
Cost of Sick Leave
Hours of Overlime
Cost of Overtime

Full-Time Equivalent (FTE) Staff

FTE Staff by Categoty - Managerial And C
TTE Staff by Category - Medical

i—'T E Staff by Category - Nursing

FTE Staff by Category - Operational

FTE Staff by Category - Professional

FTE Staff by Category - Visiting Medical Officers

Numeric
Numeric

Numeric
Numeric
Numeric-

‘Percentage

Dala Type Hospital Score:  Peer Group Reference. ]
Median:

062

3.18
361
218

+ Indicators listed within this overall performance group have been used to determine overaft pefformance.

FPrinted: 05/07/2002 Summery data has been used for this quadrant. Consequently, it is not possible to allow for casemix diferences or

to identify statistical significa

nee.

EFF-08.9
EFF-11
EFF-14.2
EFF-14.3
EFF-14.4
EFF-14.5
EFF-14.6

. EFF-14.9

EFF-16.2
EFF-16.3
EFF-16.4
EFF-16.5

EFF-16.6

EFF-16.9

EFF-01
EFF-02.2 -
EFF-02.3
EFF-02.4
EFF-02.5
EFF-02.6
EFF-02.9
EFF-05
EFF-07
EFF-13
EFF-15

~

CAB.0007.0002.00431



System Integration and Change

Proserpine Hospital ' o , | Mediu

Northem Zone - , Type of Score:  Hospital Peer Group Reference
: : ’ S . - Score: - ‘Median:. - - - :

Bmd:marktng _ . _ 7 _ .
in selected clinical areas - extemal . . Percentage . 100 63 SIC06.3
Clinical Pathways ' ) ' : : -

Extent of developmenl and use m se!ected i nfwi areas

Facliitating conﬁnuf!y ofcare
Use of pre adm:ssion dlinics for elective surgery
Provision of discharge summaries to GF¥;,

score5 313 3" sicost

Maxscore5 = 353 3 SICOB2
Max score 5 373 3 8IC08.3
Maxscore3 ~ NA 5IC08.4
) - §icoa.s

Max score 3

Quality of information

:) _Accuracy.

SiCo4.1

Timeliness - Number of months on time -B1C04. 25
- Timeliness - Number of days late per month SIC04.2b
_ Use of information _
Avaflabilily of e’léct_rc_mic infomi¥itio Percentage 25 271 B SICOS 1

Percentage 523 26.6 SIC05.2

6110 siIco

Accreditation
Credentialling : .
Credentialling 10710 SICO2
Woi’kforca Management l
Retention of Nursing Staff Percentage 855  SIC03.1
Retention of Allied Health Staff 'Percenlage- 50 75 SiIC03.2
Median Age Nursing Staff Years 40 415 SiC033
Benchmarking . E\
In selected clinical areas 00 31 SIC06.1 -
In selected clinical areas - infernal 0o 0 SIC06.2
Ciinical Pathways

20 207 SIC07.2
B NIA N/A  SIC07.3a
Percentage 16.7 25 SIC07.3b

Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use ‘

O & G - extent of development and use Percentage 25 196 SIC07.3¢
Telehealth
Extent of felehealth usage Pércentage 0 1.9 SIQOQ
: — ARIEE TR R
+ Indicators listed within this overall performance group have been used to determine overall pedformance.” - -~ CAB:0007:0002.00432

Printed: 05/07/2002 Summary data has beon used for this quadranr Consequently, it is not possible to alfow for casemix differences orto
identify statistical significance. ) .

N/A - Not Applicable N/R - Not Reporedd
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Statistics - Quartiles per Indicator -

TN _ . Hospital
g-_/)alor Number an_d Description: . . Score

Attachment 1

~ Min

‘Peer Group
25th  Median

o

Prdsérpirié Hospital
Northern Zone .

Overall Performance Group:
Overall Care Index Surgical




Statistics - Quartiles per Indicator Attachment 1

Hospltat Peer Group
Anidicator Number and Description: Score: |_Min _ 25th Median 75t

Overall Perfformance Group. Not Summarised
Full-Time Equivalent (FTE) Staff

17825 2,2101 24721

verall Perfo:mance Group: Qualtty and Use of tnform
Quality of information - Accwacy

QLU

CAB.0007.0002.06436

ted: 050772002



fo—

land Health

eens

Qu

OSpr1

H

ick

W

e A I

e’

Comment

Number

ersion

v

M
L
Tt le je
B (3T
e
[t 2 o I Y
$19|2
M~ |w o
hanu B Lot T R
33

RENL N (T

CAB.0007.0002.00437



‘/(K“'M1\\

‘Overall Perfformance @~ = .

* Warwick Hospital | - | Southern Zone
Peer Group: Medium

Clinical Utilisation and Outcomes | ient Safisfattion

No indicators répprt

Overall IO
' N
‘)Efﬁciency
Activity
sk
Staffing '
. Oyeralr Ay
* -1 pital pérﬁ:rmanoe is more than
of tand‘afd daviation B&iow the peer mean.
. r
i Average Aggregated Hospital performance is WIthm \
) : one standard deviation of the peer mean. . : -
* ¥ Higher Aggregated Hospital performance
one standard deviation above the paeg.mesz
Overall performance results are basgd on se ing
this report. ‘Please refer to the :ndic&&ﬂ’_s matked ™ within each
quadrant report to identify those indicatoféised to calculate the overa!l
performance of the hosprtai
UL LR
CAB.0007.0002.00438

Prinfed: 05/07/2002



Clinical Utilisation and Outcomes ) | '

~—Warwick Hospital Medium
*.. _southem Zone i : : —
: , Risk Adjusied 7 -
Performance Indicator _ Hosptal Score:  peer Group Mean: Significance: Reference:
) e (Rate per 160 separafions) . .0 ;. : s

No indicators to repert

- N LTI

_ e | _ : CAB.0007.0002.00439

Printed: 050772002 Data for this quadrant has been adjusted in an attempt to affow for casemix differences between hospitals. The

availability of individual patientt records has also enabled the calculation of confidence intervals and thus the identification of stalistical
eiapilfirance for fhoeo pcfimafoo .




Patient Satisfaction
Warwick Hospital ' ' o | Medium -
Southern Zone ' o ]Hospiza,l Score: Pedr Group Meam. _ Signiicance: | Reference: I

e

‘Access and mis;r,ién Index

Complainis Management Index 67.9 69.0 : PSo02
Discharge and Follow-up Index 65.7 66.9 : PS03
' General Patient Information Index 738 739 . _ PS04
Overall Care Index 69.3 . PS05 -
Physical Environment Index: . 67.9 PS06

Treaiment & Related Information Index

Access and Admission !ndex

COmplainls Managemenf ,lndex
Ps03

" General Patient [nf 736 PS04

+ Overall Care Index
Physical Envirenment
Treatment & Refated Information Index

Access and Admission Index
Compiaints Management Index
-Discharge and Follow-up Index
'General Patient Information tndex
+  Overall Care Index
o5
Physical Envipohme:

PS04
70.1 3 PSO05

Actess and Ptmission Index
Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index
+ Overall Care Index

Physical Environment Index
Treatment & Related Information Index

Between 90% and 99.9% certain thal the resulf for the faciltty is drfferent than the cohort average. There i is some
1 _evidence fo suggest that these hospitals are performing differently compared to the mean of lhe Tagitili
cohort, although there is a reasonable possibility that the result is due fo chance.

99.9% certain that the resuit for the facility is different in comparisgit %
*% the performance indicator for the facility is significantly. gHférent o the

HERH NI

CAB.0007.0002.00440

determine overall performance.

] this quadrant has been adjusted In an attempt to affow for casemix oﬁ‘ﬁerenoes between hasp:fals The
avallabilily of individual pabem' records has also enabled the calculafion of confidence infervals and thus the identification of statistical
significarice for these estimates. .

N/A - Not Applicable  N/R - Not Reporied




: Ef_ficiencv_

~Marwick Hospital Medium

DataType_ Hospital Score Peer Group Reference: § .

Calering - fotal cost | T ) 2  EFF-36a
Enelgy Ccmsumptmn per square metre . ) X EFF-454

, " EFF-06.2
5.80 062 EFF-063
4.26 3.18 EFF-06.4
369 361 EFF-065
254 218 EFF-06.6
Percentage 283 223 EFF-06.8
Dollars 958 1008 EFFD8.2
Doiars © 5,634

.Cost of Sick Leave by. Staff cmeaiiry Nursing Dollars
{ ‘ptof Sick Leave by Staff Category - Opérafional ' ollars
~~g35t of Sick Leave by Staff Category - Professional
L-Z:st of Sick Leave by Staff Category - Trade And Artisans
Cost of Work Cover
Hours.of Overtime by Staff Category - Managerial An

Hours of Sick Leave by Staff Category Managena{ And Clenca!
Hours of Sick Leave by Staff Category - Medical. -
Hours of Sick Leave by Staff Category - Nursing
Hours -of Sick Leave by Sfaff Category - Operat:

074 EFF-11
018 EFF-12.2

Hours of Ovem’me by Staff Category - M 238 EFF-14.3
' 128 0.77 EFF-14.4 .

Pereentage 018 %, 035 EFF-145

Percentage 5.46 T 571 EFF-14.6

Percentage 0 016 EFF-14.8

Dollars 23 EFF162

Cost of Ovemme hya"‘h‘( Category Medical Dolars 811 EFF-16.3

Dolars E£FF-16.4

Cost of Overtime by Staff Category - Nursing

Cost of Overtime by Staff Category - Operét'pc_)nal
Cost of Overtime by Staff Category - Professional
Cost of Overlime by Staff Category - Trade And Artisans .

: EFF-16.5
4618 . EFF-16.6
663 EFF-16.8

EFF-01.

Full-Time Equivalent (FTE) Staff : Numeric

FTE Staff by Category - Managerial And Cle Numeric 721 7.95 EFF022
""5 Staff by Category - Medical Numeric 217 345 EFFD2.3
Numieric 495 383 EFF024

£ Stafi by Category - Nursing
~¥“ﬁ; Staff by Category - Operational Numeric 3 EFF025
FTE Staff by Category - Professional Numeric 730 _EFF-02.6

FTE Staff by Category - Trade And Arfisans 108 EFF028
" Hours of Sick Leave 213 EFF05
Cost of Sick Leave 1,270 EFF-07
Hours of Overiime 219 EFF-13
Ceost of Overtime 2210 EFF-15

T i -

e e e mnm e e e e e+ s o e e ' - CAB_0007.0002_00441

+ Indicators lisled within this overall performance group have been used to determine overall performance.
Printed; 05/G7/2002 Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or
fo identify stalisfical significance.




Sj(stem Integration and Change

Warwick Hospital

Medium f/

Southern Zone ; - ' Type of Score: Hospﬂal PeerGroup Reference

Benchmarking
In selected clinical areas - extemnal

Clinical Paﬂ:ways
Exdent of development and | e in selecled: clmmt areas

Pérqentag‘e 0

Facllitating continuity of care -
Use of pre admission clinics for elective surgery
Provision of discharge summaries to GPs
Shared ante and post nata ;
Canrdiac rehabilitation
Provision of electronic dis

Maxscore5 33
Maxscore 5 33
Max score 3 N/A
Max score 3

3 Quality of information
couracy :

Timeliness - Number of months on time
Timeliness - Number of days late per month
Use of Information

Availability of electronic infoppatiti " Percentage 32741

Percentage a7

Accieditation
~ Credentialling
Credentiafling
Workforce Management
Retention of Nursing Staft
Retention of Alied Heaith Staff
Median Age Nursing Staff
Benchmarking
)n selected clinlcal areas
In selected clinical areas - internal
Clinfcal Pathways
Extent of development and use as per Ontaric
Surgical {Orthopaedic) - extent of development and use

Medical - extent of development and use Percentage

O & G - exdent of development and use Percentage 536
Telehealth ' .
Exdent of telehealth usage Percenlage; 423

- Indicators lisledwithiﬂ this overall performance group have been used to-determine overall performance;

Median:

6.3

N/A

65
2.9

271

SIC06.3

sicos.2
SIC08.3
5iC08.4
SIC08.5

SIC04.2a
SIC04.2b

$1¢05.1
SIC05.2

Sicot

rinted: 05/07/2002 Summary dala has been used for this quadrant. Conssquently, i is not possible lo alfow for casemix differences or lo

fertily stafistical significance.
/A - Not Applicable  N/R - Not Reporied

™

SIC02
SIC03.1
S5iC03.2
$1C03.3
SIC06.1
SIC08.2
20.7 SICO7.2
143 SIC07.3a
25 SIC07.3b
196 SIC07.3¢
1.9 SICO8
IHIV IR
——--CAB:0007:0002.00442 -
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Statistics - Quartlles per Indicator Attachment 1

N Peer Group
. Hospital -
Indicator Number and Description: Score | Min  25th Median 75th  Max B

Warwick Hospital o : Mediu}n
Southern Zone _ . . _ ‘.

Overall Performance Group:  Malemity
PS05 Overall Care kndex Matesmiity

Dverall Performance Group: Meadical
Ovemll Care Index Medical

Jverall Performance Group:  Not Summarised
Access and Admission lndex Surgical

il Performance Group:  Aclivity ' ~ - - e
~%7  Occupancy Rate {Bed Day Efficiency) ‘ 5 :

lmm W

AR ONOQT ANQRD AR A4 A



Statistics - Quartiles per Indicator " Attachment 1

P ' Hospital Poei Group - : ]
i jﬂf“‘”“bef and Description: . . "Score | Min  25th Median 75th  Max -

Hours of Ovestime by Staff Category - Trade And Artisans

verall Perforraance Group: Quality and Use of Inf

Gstind

Quality of information - Accuracy

) N A

CAB.0007.0002.00445

ted: 080772002
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Overall Performance

Ayr Hospital - ' _ Northern Zone -
Peer Group: Small

Clinical Utilisation and Outcomes Patient Satisfaction

Medical

Surgical

.~ -Overall - Overall
O Efficiency
Activity L ) !
Cost of Service Contihuity of Care Aot
Staffing Quality and Use of Information Prvt
Overall Overall e iy
Yo
, Wik Aggregated Hospital performance is wuthln
J one standard deviation of the peer mean.
ﬁf‘n} Higher: Aggregated Hospital performance
one standard deviation above the p
guadrant report to ldentrfy those ind "__,’aﬂsed tc; calculate the overall
performance of the hospital.
- ‘ : U

Prinled- O507/2002 ' ? CAB.0007.0002.00447



Clinical Utilisation and Outcomes o

.-Ayr Hospitai

. : Small- e
. ) I
Northem Zone - . _ H
o : - [ REkAgfsted - i
Perfomance Indicator ~ | Hospital Score:  pear Group Mean: Significance: Reference: |
) _ ___(Rafe per 100 separations) :

£

VT LI

CAB.0007.0002.00448

o

Printed: 05/07/2002 Datla for this quadrant has been-adjusted int an attempt to alfow for casemix differences between hospitals, The
availabifity of individual patient records has also enabled the cafculation of confidence infervals and thas the identification of statistical
significance for these estimatas . -

-



~Patient Satisfaction _
. AyrHospital Smali

kK
3

* ./ Northem Zone - _ LHqspita!Score: Peer Group Mean:” ~ Significance: Referenc_p;1

Access and Admission Index. | ' 83 128 T EEE

Complaints Management Index - 661~ 692 ) ‘ © PSO2
Discharge and Follow-up Index 61.2 6.2 : . PS03
General Patient Information Index : . 715 732 ’ ) PS04
Overall Care Index ‘ ' 67.3 ' -PS05

Physical Environment fadex 704 PS06

Treatment & Related information Index .

ccess and Admission Index”
Complaints Management Ir

609 . C psm

Access and missnon Index

Complainis Management Index
Discharge and Follow-up Index
General Patient Information Ind

Discharge andfFoHow—up Index
General Patient Information Index
+  Overall Care Index
Physical Environment Index .
Treatment & Related information Index;

PS07
' Btatistical Significance
: * . ‘Between 90% and 99.9% certain that the resutt for the facility is different than the cohort average. There is some
] evidence to suggest that these hospitals are performing differently compared to the mean of the faciliti

cohert, although there is a reasonable possibility that the resuit is due to chance.

99.9% certain that the result for the facility is different in compa
*% the peformance indicator for the facility is signiﬁcanu*ﬁﬁgb

' Indicator has been used io determine overall performance. ‘
Printed: O5/07/2002 Data for this quadrant has been adjusted in an attempt to allow for casemix differences betwean hospitals. The
avaflability of individuaf patient records bas afso enabled the calculation of confidence intervals and thus the identification of stafistical
igrificarce for these estimate
ol 5 en e oS, IHTN | ERRA R

N/A - Not Applicable N/R - Not Repqrted CAB.0007.0002.00449



Efficiency
" Ayr Hospital ' Small - .

Northemn Zone Data Type. Fospital Score:  Peer Group Referenca. (

_‘EFF-17 i

Oowpancy Rate (Bed Day Eﬂiciency) -
Length of Stay :

) Catering loiaf cost
Energy ansumpllon per squa:e meﬁe

" Hours of Slck Leave by Staff Category Managenal And Clerical

Hours of Sick Leave by Staff Category - Medical

Hours of Sick Leave by. Staﬁ Category - Nursing 286

Hours of Sick Leave by Staff Calegory ~ Operatiomtl 2.23

Hours of Slck Leave by Staff Category Pro fesshi;a 1.18
Percenlage 3.46°
Percentage 1.11

| Percentage
Cost of Sick Leave by Stﬁ”&at@”ry Manageriat And Clericat Dollars
Cost of Sick Leave by Staff Category - Medical . Dollars

Cost of Sick Leave by Staff Category - Nursmg Dollars
Cost of Sick Leave by Staff Catégory - Operational =~ &
- Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Calegory - Technical
Cost of Sick Leave by Staff Category - Trade A,Qd'

 EFF08.6
EFF-08.7
EFF-08.8 -
0 0 EFF-08.9

Cost of Sick Leave by Staff Catego
Cost of Work Cover 0.29 0.74  EFF-11
Hours of Overfipe:ty Percentage ' o 005  EFF-142
Hours of mgimg.by St Percentage . 295 . 201 . EFF-143
: Percentage ¥ ' 0.82 EFF-14.4
o Percentage 0.45 EFF-14.5
Hours of Ovemme by Staff Calegory Professnonal Percentage N : 5_ ' EFF-14.6
Hours of Overtime by Staff Category - Technical EFF-14.7
Hours of Overiime by Staff Category - Trade And Artisans "EFF-14.8
Hours of Overlume by Staff Calegory Visiting Medical omm EFF-14.9
o EFF-16.2
51,275 32353 EFF-16.3
379 480 FEFF-16.4
] ‘Dollars 148 202 EFF-16.5. .
Cost of Overtime by Staff Category - Professional Dollars - 5397 3,114 EFF-16.6 L
Cost of Overtime by Staff Category - Technical “Dofiars 0 © 0 EFF-167
Cost of Overtime by Staff Category - Trade And Artisans Doilars 239 EFF-i168

Cost of Overtime by Staff Category - Visiting Medical Officers EFF-16.9

EFF-01

487

Full-Time Equivalent (FTE) Staff

FTE Staff by Category - Managerial And Clerical 3.78 EFF-02.2
FTE Staff by Category - Medical 3.03 209 EFF-023
FTE Staff by Category - Nursing. 233 EFF-024
FTE Staff by Category - Operational Numeric 273 152 EFF-025
FTE Staff by Category - Professional Numeric 4.75 -2.87 EFF-026
FTE Staff by Category - Technical Numeric 133 091 EFF-02.7
FTE Staff by Category - Trade And Artisans Numeric 0.91 G.91 EFF02.8
FTE Staff by Category - Visiting Medical Officers Numertic 0.02 0.04 EFF029
Hours of Sick Leave Percentage 2.51 281 EFF-05

Cost of Sick Leave Dofitars 958 1,081  EFF-07
Hours of Overtime i Percentage - 2.15 189 EFF-13

Cost of Overtime ’ Doflars 2,089 1,986 EFF-15 é -

B S II m IlI
Cj!\‘g“l'il(l){l? 0002.0045

+ tndicators listed within this overall performance group have been used to determine oversl! performance.
Pnntad O507/2002 Summary data has been used for this quadmnt Consequently, it is not possible fo allow for casemix’ drﬁ‘emnces or
to identily statistical significance.



System Integration and Change

- Ayr Hosprtal ' ’ - ' ' : : Small

\ - Northern Zone o VType of Score‘ Hospital Peer Group Referenoe
Score:  Median:

Benchmwking

In selected clinical areas - external o Percentage 0 0 . SiICoed
Clinical Pathways " ' ' - :
Extent of development and use in selected clinical areas Phlcertage . 15.8 SIC07.1

Facilitating confinuity of care

Use of pre admrssmn cnmcs for elective: surgery ¢ score 5 33 3 SIC08.1
Provision of discharge summaries fo G ) . Max score § 03 1 sicos.2
Shared anfe and post na!agmﬁ, : Maxscore 5 - /3 3 sIco8.3
 Cardiac renabiltation ' S Maxscore3 23 2 SIC08.4

; SIC08.5

‘Provision of electronic Max score 3 /3

v Quality of information .
e .
Accuracy
Timefiness - Number of months on time

SIC04.1
SIC04.2a
53 4.9 SiC04.2b

Timeliness - Number of days late per month

Use of Information . - .
Avallability of electronic info " Percentage 188 208 SIC05.1
Percentage 2 207 sicos.2 -

Collection and uge.of

Accreditation # i . 13/24 Sicot

Cmdential!ing
Credentialling sicoz
. Workforce Management .
Retention of Nursing Staff Percentage SI1C03.1
Retention of Allied Health Staff Percentage 100 714 S ICQS.2
Median Age.Nursing Staff Years 42 423 SIC033
d \‘g Ben chhlarkin g '
J.n selected clinical areas : -Percentage ‘ . 0 SIC06.1
: Sicos.2

In selected clinical areas - intemai

Clinical Pathways
Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of dévelopment and use

174 Sico7.2
N/A §IC07.3a
10.7 SIC07.3b

0 & G - exient of development and use : F'erce&ntage 3 4.3 SIC07.3¢
Telehealth
Extent of felehealth usage : : ’ Percentage 19 1.9 SIco3

kY

o lncﬁmiors listed within this overall performance group have been used lo determine uverall performance

Prnted: 05/07/2002 Summary data has been used for this quadrant. Consequentfy itis not possible to allow for casemix diffierences or o
i oot sanfance. — U
N/A - NO( ble  N/R - Not Report ’

Appiica . Not Reported A CAB.0007.0002.00451
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Statis_tit:s - Quartiles per Indicator

Attachment 1
_ L ’ ) . Hospilaf Peer G@p 7 1 -
=?/\f‘"““"‘""' and Description: . Score | Min  25th Median  75th  Max I

Ayr. Hospital

Overall Performance Group: Matermty,_
P505 . Overall Care Index Matemity

Overall Peformance Group: ~ Medical - "7 oot
PS05 Ovaail Care Index Medical

----- W“S“L““WSMCMW Technical

nn!ed’ 05'07!2002

ll IIIIIII !Ilillllll I

CAB.0007.0002.00453



tatistics - Quartiles per Indicator - * Attachment 1

. ) : . - Peer Group
. Hospital
Indicator Number and Description: Score |.Min _?rsth Median -

rall Performance Group:

veralk Performance Group:

8.1 Facliitaing continulty of care - Use of

verall Perdformance Group: Quaiity and Use of tnformation
Quality of information - Accuracy

072 Ciirical Pathways - Exient of development

07.3a  Clnkal Pathways - Surgical (i

07.3b CﬁicalPaﬂmﬂays-Med'm—e)demﬂfdevebpmtanduse

ted: 05/07/2002

l s
CAB.0007.0002.00454




Statistics - Quartiles per Indicator Attachment 1
) : ‘ . "~ Peer Group
P . Hospital . ]
j}ﬂor Numberandpescﬁption: Mi : .251h Med.lan, ‘,':'-Slh. Max

é
A
~

SICOT.3 ClkMPaﬂmays 0&G- exlemddevelppmen{_am:l_u_sa

. : lIlHHll LT

B.0007.0002.00455

rinted: 05A07/2002
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Queensland Health

@

spital

Barcaldine Ho.

Comment

Number

ersion

v

¥ 1Y
110
B |8
CRERE-
& 14 &
% £ |B
& |8 |5
e
I I B L]
g |¥ |5
I~ jem |y
e {eg

S |2

LU
CAB.0007.0002.00456



oo Overall Performance e
Bérca!dine Hospital B - _A ' A _' Central Zone . -
Peer Group: Small -

Clinical Utilisation and Outcomes Patient Satisfaction

Overali
C)Efﬁclency
Activity . | Ay gnchm .
; Cdntintifty of Care

Cost of Service

Staffing Quality and Use of Information *

- Overalt - Overall st -
;j
Overall performance results are bgsed ot
this report. Please refer to the indiésators me
quadrant report to identify those 7t
performance of the hospital. ' ,
, , : I W

CAB.0007.0002.00457



Clinical Utilisation and Outcomes
' Small

Barcaldine Hospital - ' ,
Central Zone ' - ' , .]
Performance indicator Hospital Score:  Peer Group Mean: Significance: Reference: §

100 se| ns ' ’

L

Prinfed- 05/07/2002 Data for this quadrant has been adjusted in an attempt to affow for casemix differences between hospitals. The
availability of individual patient reconds has also enabled the calculation of confidence infervals and thus the identification of statistical

significance for these estimafes,

arsemn,

-



| , _ Patient Satisfaction
~Sarcaldine Hospital - _ '
c}entral Zone o

e,

LHosp!laI,Scom: Peer Group Meén:

o indicators to report

iy

i

-

Printed: 0507/2002 Data for this quadrant has been adjusted in an atfempt to affow for casemix differences batween hospitals. The

avalabifty of individual patient records has alse enabled the cefculation of confidence Intervals and thus the identification of statistical
N/A - Not Applicable N/R - Not Reported RN BT

. CAB.0007.0002.00459



Efficiency
- Small

DataType Hospital Score: PeerGroup Reference: § Vs
. Median' - L

Barcaldine Hospital
Central Zone

511 EFF17

3.68 EFF-19

445 EFF-36a
. 253 EFF-45.4

' Ca!edng ~tolalcost _
Energy Cmsumpﬁon per squale ‘wetre

" Hours of Sick Leave by Staff Ca:egory - Manage!ial And Cletical 264 EFF-06.2

Hours of Sick Leave by Staff Category - Medical 0 0.78 EFF-06.3

Hours of Sick Leave by Staff Category - Nursing 2,34 297 EFF06.4

Hours of Skk Leave by Staff Category - Operational 273 3.28 EFF-06.5 -

-Hours of Sick Leave by Staff Category - Emfessﬁ%i 0.45 167 EFF-06.6

Cost of Sick Leave by Staff ca;m:y - 437 " 786 EFF-0B2

Cost of Sick Leave by Staff Fategt 0 . 702 EFF083

Cost of Sick Leave by 789

Cost of Sick Leave by 5t a Dollars .

Cost of Sick Leave by Staff Ca{egory Professional Dollars T
__CostofWorkCover _ Doltars ( )

ours of Overfitne by Staff Category - Managerial And Clerical
Hours of Oveitime by Staff Category - Medicat
Hpur's of Overtime by Staff Category - Nursing

g

201" EFF—14.3
0.82 EFF-14.4
- 0.45 EFF-145
3.95 EFF-14.6

0 235 EFF-16.2
_Dollars 1] 32,353 EFF-16.3
Dollars 285 480 EFF-16.4
Dollars - : 682 202 'EFF-16.5

EFF-16.6

, 114

FTime Equivalent (FTE) Staff
FTE Staff by Category - Managerial And Clerical
FTE Staff by Category - Medical

- EFF-02.2
203 EFF-023

FTE Staff by Category - Nursing 233 EFF-02.4

FTE Staff by Category - Operational . 152 EFF-02.5

FTE Staft by Category - Professional 287 EFF028

Hours of Sick Leave Percentage 222 291 EFF-05 o

Cost of Sick Leave Dotlars 693 1,081 EFF-07 {
JHours of Overtime Percentage 089 . 199 - EFF-13 S

Cost of Overtime Dollars #1986 EFF-15

Imang - - |

' __'CAB:OOO’F.DOOZ:DMGD :

+ indicators listed within this overall performance group have been used to determine overall performance.
Printed: 05/07/2002 Surnmary dala has been used for ihis quadrant. Consequently, R is not possible to allow for casemix differences or
o identify statistical significance.



SYStem Integration and.Chanqe

[\Barcaldine Hospital ‘ . ‘ _ Small

Type of Score:  Hospital Peer Group Reference
Score: | Median:

.. _~antral Zone

Benchmarking .
In selecied clinical areas - extemat B Percentage 0 0 SIC06.3
' Clinical Pathways ' :

Extent of developmem and use in seiected_ clinical areas

Facilftating contlni h‘.yof care

Use of pre admission clinics for'elechve surgery : 3

Provision of discharge summaries fo GP5 - Max score 5 03 1 sicos.2

Shared ante and post nata Max score 5 KIx] 3 SIC08.3

Cartiac rehabilitation 57 Maxscoe3  #3 2 SICO8.4
Max score 3 Sicos.s

Provision of efectronic d

] Quality of infonmation
ceuracy ) '
Timeliness - Number of months on time

SIC04.2a

- Timeliness - Number of days late per month 5iC04.2b
Use of Information _ '
Availability of electronic information Percentage 104 208  SIC05.4

Percenfage

SiCot

-Credentialliing

Cmdenhaihng 2424 SICO2

Workforce Management :
Retention of Nursing Staff : 76.9 51C03.1
Retention of Allied Health Staff . - Percentage N/A SIC03.2
Median Age Nursing Staff Years 315 423 SIC03.3
B Benchmarking
{ selected clinical areds '  Percenfage ‘o o SIC06.1
In selected clinical areas - intemal Percentage 50 1] SICo6.2
Clinfcal Pathways '

88 174  SICO72

WA NA 31C07.3a
] 9.5 10.7 - SiC07.3b
Percenfage 358.7 14.3 SICOT 3¢

Extent of development and use s per Ontaio

Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use

O & G - extent of development and use

' Telehealth

Extent of telehealth usage ] Percentage 0 1.9 Sicog

E
-——-«'»’Ind'mtors listed within this overall performance group have been used to determine overall perfotmam
Prinled: 050772002 Summary data has been used for this quadrant. Consequently, it i is not possible fo allow for casemix differences orto

identify statistical significance.
NHETH R
N/A - Not Appﬁc-:able N/R - Not Rfaporled _ CAB.0007.0002,00461
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- ' | Statistics -Qu-éi'tiles per Indicator Attachment 1

' | : : Hospital | Peer Group _—
:NumbﬂandDesuipbom g . Score [ Min  25th Median - 75th  Max -

Cost of Oyertime Fiy St

«-.--,;-a-»

yverall Performance Group: ~ Not Summarised
Fult-Time Equivalent (FTE) Staff

verall Performance Group: Benchmarking and Clinical Pathways
Benchmarking - In selecled clinical areas - exemal

rerall Performance Group: Continuity of Care
Faciitafing oonbmﬁiyoftare Useofpreadrrﬂsanon clinics forelecﬁvesumery

e , — ' T

CAB.0007.0002.00463



Statistics - Quartiles per Indicator - Attachment 1
. . : Peer Group
: Hospital
lndbd:or Numberand Descnptlon - ) ’ Score | Min 25th  Median

Overall Potlbrmance Gmup' Not Summarised

SIC03.S WoddomeMmagement - Median Age Nursing Staff 315

3.5

SICO7.34 CMMPaﬂmays smmabaeuﬁ:) e)denlofdevehpmentanduse

SIOO?:S& Cﬁlﬁwl’aﬂ'm‘ays Medical - e)dﬁntofdmelopn‘leﬂlanduse

5IC07.3¢ cinimlpammys 0&S- m:tofdevelomneut@ﬁ%

e m“m

. . CAB.0007.0002.00464

inted: 05072002 -



Queensland Government

ML N N R

Small Peer Ginoup

Queensland Health

July 2002 |
Version Number Connment
17 May 2002 Draft report for feedback
02 . 31 May 2002 Modification from foedback
0.3 | 26 June 2002 Modification from feedback

NI ] lfl

CAB.0007.0002.00465



H
i

o - Overall Performance =~ - L
BiloelaHospital U Cenitral Zone
Peer Group: Small

Patient Satrsfa;:tlon

)

Clinical Utilisation and Outcomes

No fndic;tors to report;

Overall ' .
~ ‘;-\h/ ]
D Efficiency -

Activity

Cost of Service 7 ¢ A

Stafiing g Qualtty and Use of lnfonnat:on Wk

Overall Aot

Overall performance results are based on e Hdics)
this report. Please referto the mdlaators maﬁed S Withirr each

.quadrant report to identify those i rsir sed 18 calcutate the overall
performance of the hospital.

C

I

CAB.0007.6002.00466

Frinted: 050772002



Clinical Utilisation and Outcomes

B:loela Hospital i Small
Sentral Zone
}en y . : RiskA.djusIed i
. Pafomaneq_lndlcatm o Hospital Score: Peer Group Mean' Significance: Reference .
: L o L (Rale per 100 separahons) !

. _ ~_HHUTRE B

o GABLOGGT.0002.00467

Pn’nted 0507/2002 Data for this quadrant has been aq’,vusfed in an attempt to alfow for casemix differences befween hosprtals The
avaifability of hdlividual patient records has alse enabled the cafculation of confidence intervals and thus the identification of statistical
significance for these esfimates.



Patient Satisfaction

. Biloela Hospital : Small ( _
- Central Zone ’ . . ' |_:|:§piia( Score:  Peer Group Mean. Signiﬁcande: Refemncé: I . ./

Access ard Admission Index T a0s - 728 T e PSO1 ’
Complaints Management Index 80.4 692 * PS02
Discharge and Follow-up Index ; 724 66.2 PS03
General Patient Information Index B4.2 732 *x - PS04
Overall Care Index ' : - 797 70.7 * PS05
Physical Environment Index e *
*

Treatment & Related Information Index

- Actess and Admission index

- Complaints Management Index * Ps02
Distharge and Followyf % PS03
712 * PS04

_ General Palient informgﬂon Index
+ " Overall Care Index 7%
Physical Environment i

“Treatment & Related Information Index {
Access and Adimission Index
Complaints Management Index
Discharge and Follow-up Index PS03
General Patient Inforrnation Index * PS04
+ ©Overall Care Index * PS05
*
w
Compilalnts ﬁ!anac_':‘ement‘index
Discharge and Follow-up Index
General Patient Information Index .
+ Overall Care Index
Physical Environment index ‘
Treatment & Related tnformation Iadex PS07
w* Between 90% and 99.9% ‘“{hat the resul{ for the facility is different than the cohort average. There is some f j
) evidence fo suggest that these hospitals are performing diﬁerenﬂy compared to the mean of the facilities in the e
- cohodd, although there is a reasonable possibility that the result is due to chance.
99.8% certain that the result for the facilify is different in comparisgrFtigthe “fhere is little doubt that
*% the perforrnance indicator for the facliiy is significantly different fom thectie i the peer group

NEE R \
,

+ Indicator has be&ri_used to determine overall performance. CAB.0007.0002.00468

Printed: 0507/2002 Data for this quadrant has been adjusfed in an atfempt to affow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calcufation of confidence intervals and thus the identificalion of stafistical
significance for these estimales.

N/A - Not Applicable NR - Not Reporled



Efficiency |

- Biloela Hospital - Smal,
("”'?_}Cahh‘-ﬂ' Zone ‘ T [Data Type:™ Hospllal Score:  Peor Group Refersnce-
£ F - , : _ ' Median: . .

# .

. Total Cost / Weighted Separation 868
Catering - fotal cost

" Energy Consumplion per square metre

Hours of Sick Léave by Siaff Category - Mariagerial And Clerk
Hours of Sick Leave by Staff Category - Medical
Hours of Sick Leave by Staff Category - Nursing

Cost of Sick Leave by Sig#

-~ Lost of Slck Leave by Staff Category - Operational

{ \},ost of Sick Leave by Staff Category - Professional
(j’bost of Work Cover

Hours of Overlime by Staff Category - Managerial And Clerical

EFF-14.2

Hours of Overtime by Staff Category - Medical EFF-14.3

Hours of Overtime by Staff Category - Nursing ; ¢ : EFF-14.4

Hours of Overlime by. Staff Category ; ercénfage 1.26 045 EFF-14.5

Percentage 3a1 385 EFF-14.6

Dollars 0 235 EFF-16.2

st Dollars - .0 32,353 -EFF-16.3.
Cost of Ove Dollars 480 EFF-16.4 .

302  EFF-16.5

Cost of Overtime by S4af) oy - Operational Dollars
Cost of Overtirire:By Staff Gategory - Professional

EFF:16.6

EFF-01
EFF-02.2

Full-Time Equivalent (FTE) Staff
FTE Siaff by Category - Managerial And Clerical

FTE Staff by Category - Medical ) 209 EFF-02.3
FTE Staff by Category - Nursing 267 233 CEFF-024°
FTE Staff by Category - Operational 144 152 EFF025.
FTE Staff by Categoiy - Professional 2.66 287 EFF-026
lours of Sick Leave Percentage 363 291 . EFF05
__jost of Sick Leave Doljars 1,260 1081 EFF07
Hours of Overtime " EFF-13
Cost of Overtime EFF-15

AN

CAB.0007.0002.00469

}
+ Indicators listed within this overall performance group have besn used fo determine overall performanca.
Frinted: 0807/2002 Summary data has been used for this quadrant. Consequently, it is not possible fo affow for casermix differences or
to identify statisltical significance. :




System Integration and Change

_ BiloolaHospital
_ CentratZone = . - | L ' [Type of Score: Hospital Peer Group Reference . }

Bmchmaridng

" Inselected chinical areas - extemnal

) _ -Clinfcal Pathways

Extent of development and use in selected clinical areas

" Percentage 0 0 'SiC06.3

Faciﬁﬁﬁng continulty of care
Use of pre admission dinks for elective surgery
Provision of discharge summaries to GPs 2
‘Shared ante and post natal
Cardiac rehabiftation
Provision of electronjc d&

3

1 SIC08.2

Max score 5 33 3 SICD8.3
23 2 sicos4

A.\%w .

Quratity of Information

racy
Timeliness - Number of months on fime

Timelinass ~ Num_ber of days léle per month
‘U’se of Information
Availability of elecimnlc information

Accrediation 1324  SIco1

Crédentialting
Credentialling - SIG02

Workforce Managentent
Reftention of Nursing Stafi SIC03.1
Retention of Allied Health Staff SICH3.2 -
Median Age Nursing Staff 'SiC03.3

Benchmarking L
In selected clinical areas SIC06.1 (4 }
in seledied clinical areas - infemat SIC06.2

Clinical Pathways

174 SICo7.2

A NA SIC07.3a
0 107  SICO7.3b
14.3 SIC07:3c

Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Madical - extent of development and use

O & G -exent of development and use .Percentage

Teleheqltb
Extent of telehealth usage Percentage 38 1.9 $ico9
: AL AR T Ill
+ lndieatocs fisted within this overali pen‘ormance group have been used fo determine overal{ pe!formance _CAB. 0{]07 0002 00

Pfr.'le 054]7!2002 Smmnary data has been used for ﬂws quadmnt Consequenﬂy it Is nat possibfe fo aﬂowfor casembt differences orto
idenlify stalistical significance.
N/A - Not Applicable  N/R - Not Reported



ao-u-t-o

I
CAB.0087.0002.00471




Statistics - Quartiles per Indicator ~ Attachment 1

Hospital Peel;Gmup
Indicator Number and Description: ' Score | Min 25th  Median  75th 'Max'

Biloela Hospital

Surgical
PSos Overalf Care Index Surgical

erall Performance Group: Staffing
Houwrs of Sick Leave by Staff Category - Managerial And Clerical

i . 14 25
—T—— : U TR

CAB.0007.0002.00472




Statistics QQLIarti'lg'_s perindicator = = Attachment1

Peer Group.

/" Tator Number and Description: -
: ¥ : .

) Score - 25th Median  75th
EF?-'us_ Hours of Overtime by Stalf Calegory - Operational 02 - 04 .- 07.

, B - ] 28, 40 ed

all Performance Group:  Benchmarking and Clinical Pathways
SIC06.3  Benchmarking - In selected ciinical areas - exdamal

Quality

and Use of Information

9

L LR

- - OSA7/2002 _ CAB.0007.0002.00473




—

nt

overnme

landG

1)
=
)
R
-
o

Queensland Health

Hospital

LI I )

I NN

Comment

Number

ersion

v

i

3
Y18 18
5 |& |8
-RERE
& & &
ERERE
B2 |8
il
= [=
o~ ey (e
s |2 |2
B~ | >
i len e
9 |¢
< o

0002.00474

CAB.0007.

1]



C’l o - Overall Performance o
. Athérton_Hospital e S o Northern Zone .
Peer Group: Medium

Clinical Utilisation and Outcomes Patient Sat:sfaeutlon

o Overait E
O Efﬁciency
Activity
Cost of Service e
Staffing Quahty and Use of Information i
Overall Overall vy

ages Aggregated Hospital performance is within
andard deviation of the peer mean.

v  Higher Aggregated Hospital performance is mag
one standard dewatlon above the peer meaﬁ

Overaii performance results are baﬁed on C
this report. Please refer to the indigators markg
quadrant report to identify those lthorQ__ﬁs
performance of the hospital. -

—
3
H

g

l! lll 1 i i

B.0007.0002.00475

Printed: 05/07/2002



: Clinical Utilisation and Qutcomes

Atherton_ Hospital - )
Northem Zone

Performance Indicator

' Medium

o - [ REK Adjusted :
Hospital Score:  peer Group Mean: Significance: Reference:

) (R_g_fe per 100 s'egarations)

‘No indicators to repo

- JEN A

CAB.0007.0002.00476

Printed: 05072002 Data for this quadrant has been adjusled in an atfempt o alfow for casemix differenceas between h:o.;pira!s. The
avallability of individual pafient records has also enabled the calculation of confidence intervals and thus the idenfification of staistical

sionificance for thaca aelmakac

‘




_ Patient Satisfaction ,
¢~ Atherton Hospital | | Medium

§ .
"~ Northem Zone

!

,flo.s,piiaf Score:  Peer Group Mean: Significance: Referenceﬁ

Access and Admission Jndex N 724

* - PS0i
Complaints Management index : 77.0 69.0 >k - PS02
Discharge-and Follow-up Index - 743 66.9 dox PS03
General Patient Information Index 80.5 739 ** PS04
‘Overall Care Index ) * PS05
A
* .

Access and Admission Index
Complaints Manageme
PS03

Physical Environmen| d
‘Treatment & Related Infortnation Index

Access and Admission Index
Complaints Management Index
Discharge and Follow-up index
General Patlent Information In
+ Overall Care lrade)g~
Physical it

Access i AdAHSsion lidex
Coinplaints Management index
Discharge and Follow-up Index
- General Patient Information Index
+  Overall Care Index
Physical Eavironment index

Treaiment & Related Information inde;
\! _ afistical Significance
F * Belween 90% and 99.9% cerain that the result for the facility is different than the cohort average. There is some
cilities in the

J . evidence to suggesl that these hospitals are performing differently compared lo the mean of th
. cohor, although there is a reasonable possibility that the resull is due to chance, o

99.9% cerlain that the result for the facility is different in compai
the performance indicator for the facility is significanihsditfe;

e is little doubt that

*k ihe peer group.

-+ Indicator has been used fo detenmine overall performance. . .
Printad: 0¥07/2002 Data for this quadrant has been adjusted in an attempt fo allow for casemix differences between hospitals. The
availability of individual patient records has also enabled the cafculation of confidence intervals and thus the identification of statistical
significance for these estimates. E .

| | T
A - ot Appicable. NR - Not Reported CAR QOO0O7 D002 D0NATT




_ Atherton Hospital
Northem Zone .

Efficiency

Medium

IDataType: - Hospital Score;

Total Cost f Weighted S
‘Catering - total cost
‘.Energy Consumption per square_metre

Hours of Sick Leave by Staff Calegory - Medical

- Hours of Sick Leave by: Staff Category - Nursmgr,‘;, o
Hours of Sick Leave by Staff Category pe %

Hours of Sick Leave by Staff Category - Managenal And Clerical

Doliars
Dollars
Doffars

Hours of Sick Leave by StaffaG@eg Percentage 213
Hotirs of Sick Leaye by $ Percentage 3.59
"Hours of Sick Leave byt Percentage 0.83
Hours of Sick Leave by M&g}qﬁofv Visiting Medical Officers Percentage 18.9

Cost of Sick Leave by Staff ( Category - Managerial And Cierical

Cost of Sick Leave by S!aff Category - “Medical

Dollars
Doliars

Peer Group Reference:
Median; s

EFF-25
“EFF-36a -
. EFF454

Cosl of Sick Leave by Staff Category -~ Nu:smg

Cost of Sick Leave by Staff Caiegory Operahonal EF F_-08.5
Cost of Sick Leave by Staff Category - Professionat EFF-08.6
Cost of Sick Leave by Staff Category - Technical: . , EFF-08.7 )
Cost of Sick Leave by Staff Category, i‘fa‘iig ¢ 262 735 EFF-08.8
Cost of Sick Leave by Stath Gziieg iing 4 36,825 0 EFF-089
Doilars 0.55 074 EFF-1.
Percentage 0.1 018  EFF-14.2
Pércentage 23.1 238 EFF-14.3
Percentage 0.4 0.77 EFF-144 .
Hours of Overhme by Staff Category Operational Percentage EFF-14.5
Hours of Overtime by Staff Category - Professional L, EFF-14.6
Hours of Overtime by Staff Category - Technicat k._ EFF-14.7
. Hours of Overtime by Staff Category - Trade And Artisans ok, 16" EFF-14.8
Hours of Overtime by Staff Category - Visiting Med 26.5 637 EFF-14.9
Cost of Overtime by Staff Category - Mana Gria 453 1923 EFF-162
Cost of Overtime by Staff Cafegory - Medi 36,843 36,811  EFF-16.3
Cost of Overtime by Staff Category - Nursi ] 471 437  EFF-16.4.
Cost of Overtime by Staff Category - Operational ™ Doilars 189 170 EFF-16.5
Cost of Overtime by Staff Category - Professional Dollars g EFF-16.6
Cost of Overtime by Staff Category - Technical Dollars: - EFF-16.7
Cost of Overtime by Staff Category - Trade And Artisans Dollars 66.3 EFF-16.8

. Cost of Ovemme by Staff Category - Visiting Medical Officers EFF-16 9

FullTime Equivalent (FTE)'Staif EFF—01 ]

FTE Staffby Category - Managerial And Clerical 146 EFF022 -
FTE Staff by Category - Medica} 5.23 345 EFF-023
FTE Staff by Category - Nursing Numeric 72.3 383 EFF024
FTE Staff by Category - Operdtional Numeric 37.4 243 EFF-025
FTE Staff by Category - Professional Numeric 7.59 730 EFF026
FTE Staff by Category - Technical Numeric 5.39 281 EFF02.7
FTE Staff by Category - Trade And Artisans Numeiic 1.09 1.09 EFF-028
FTE Staff by Category - Visiting Medical Officers Numeric 0.59 036 EFF029
Hours of Sick Léave Percenfage 314 313 EFF05
Cost of Sick Leave Dollars’ 1,289 1270 EFF-07
Hours of Overtime Percentage 2.08 248 EFF-13
Cost of Overtime Dollars 2,198 2210 EFF-15
, T - HTHI HEEETH
+ Indicators istod within this overall Pﬂfomance group have been used to determme overall performance. CAB.0007.0002.00478

FPrinted: O507/2002 Summary data has been used for this quadrant. Consequently, & is not possible to a!!ow- for casemix differences or
fo identily statistical significance. .



System Integration and Change
f,—\ Atherton Hospital _ ! : ' . o ' " Medium

? - '
Northem Zone : A Type of Score: Hospﬂal Peer Group Reference
Score: Median:

Benchntarking .
n selected clinical areas - extemal ) T Petcentage 0 63 - $ICO83

Chinical Pa(ﬁways
468 - 202 SICO7.1

Exlent of development and use in selected clinical areas

Facﬂi{aﬁng coriﬁnuf.ty of care .
SIC08.1

Use of pre admisslonclinics for elective sumgery 5 L 8 Mxscores 33 3

Provision of discharge summaries to GBs . : Max score 5 353 3 sicos.2

Shared ante and post naj wﬁa Max score 5 313 3 5IC08.3

Cardiac rehabilitation Max score 3 33 2 SIC08.4.
. Max score 3

sICo8.5

L uality of information )
"y Accuracy SIC04.1
Timeliness - Number of months on time % SIC04.2a
' Timeliness - Number of days late ber month ' SIC04.2b
Use of Information . '
Percentage 208 271 SKC05.1

Availability of electronic informatio;

Percentage 286 266  SIC05.2

0 6/10 SiCo1

Accreditation
Credentialiing
Credentialling _ 10/10  SiC02
Wortdorce Management : ,
Retention of Nursing Staff Percentage 85.5 SIC03.1
Retention of Allied Health Staff Percentage 14 75 sSIc08.2°
Median Age Nursing Staff Years 42 M5 SICo33
TN Benchmarking '

4
- In selected clinical areas
A

In selected clinical areas - intemai

Percentage 31 SICo06. 1
6.2 0 SiIcos .2

Clinical Pathways
£xdent of development and use as per Ontario 5 20,7 Sicor.2
Surgical {Odhopaedic) - extent of development and use - ; : 714 143 SIC07.3a
Medical - extent of development and use 64.3 25 S5I1C07.3b
O & G - extent of development and use Peréentage 143 19.8 SIC07.3¢
Telehealth .
BExent of teierleaﬂh usage : Percentage 135 1.9 SICog
E indimters Ils{ed within this overall performance gronp have been used to determine overa!l perfonnance C}'-I\gl!}ggglg{'),l!{?l{]ll)lETQ

Printed: 05/07/2002 Summary data has been used for this quadrant. Consequent!y, it is not possible to allow for casemix differences o to
identify siatistical significance.

NFA - Not Applicable  N/R - Not Reported
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Statistics - Quartiles per Indicator Attachiment 1
- : 7 Hospital ' Peer Group .
mbfl_ﬂumberand Description: , 7 Score | Min__ 25th Median - 75th  Me | IREIS

Atherton Hospital
Northemn Zone

Overall Pefformance Group:  Malemnity

| Patient Information Index Sy, “90.9 o 743 789 824 . 50.9
PS04 - ' EiF o

inted: 05/07/2002 B ‘ (HHARIER

CAR a7 nnn? nnaa4




Statistics - Quartiles per Indicator Attachment 1
' Peer Group s
25th Median 75th

Hospital

Indicator Number anci Des_c'n'ption:

Cosl of Overime by Staft

------------------<-&»x?q=~--
EFF-18.4 Costof Overtime by St3ff Catgory

1,782.5 2,2101 2478.1

Overall Perfoniténée Group'
SECDG 3

Overal! Perfomance Group: Qualify and Use of Information
SICH4.1 Qualityoﬁnfonnahon Accwacy

Dveral] Pedformance Group‘ Mot Summansad
SICo1

'tfnted 05072002

CAB.0007.0002.00482



Statistics - Quartiles per Indicator

Attachiment 1 -
Hospital Peer roup o
~-_Score ' |_Min___25th Median~_75th
edc ¥ i T B4a. 00 148 250 B
SiCU7.3c  Clinical Pathways - O & G - extent of development and usa ' 143 @o0 as 197 :
SIC09  Telehealth - Extent of telehealth usage T35 oo 0.0 19

g\

. (NI
Frinted: 05/07/2002 _ :

CAB.0007.0002.00483
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o Overall Performance
Charleville Hospital - - Southern Zone- |
Peer Group: Small

Clinical Utilisation and Outcomes Patient Séti_éfacﬁgn

g g

No indicators to report ANE

SLirgical

Averall _Overall

b :

(}fﬁciency . System bistegra
Activity ' Mk g Clinical Pathways # %
Cost of Service Confiauity of Care - et
Staffing *Quality and Use of Informafion F A
Overall Overall - e .

ad
one standard deviation of the peer mean. -

A%y  Higher Aggregated Hospital performance is mort

Overall performance resuits are ba
this report. Please refer to the ind
quadrant report to identify those ind
performance of the hospital.

J

TR

Printed: 0507/2002 : o '
) CAB.0007.0002.00485




Clinical Utilisation and Outcomes
Charleville Hospital , ' © Small

Southern Zone : l _ -

“Risk Adjusted . B : © o
Hospital Score:  peer Group Mean: Significance: Reference:
r 100 separations)

Pesformance Indicalor .

' IR 1

CAB.0007.0002.00486

meed O507/2002 Data for this quadrant has been ad'usted inan attempt fo allow for casemix differences between hospitals. The
avaiabilily of lndividual patient records fias sfso enabled the cafculation of confidence intervals and thus the identification of stalisfical
significance for these estimates.

;-
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_Patient Satisfaction ,
—marleville Hospital -~ : | Small

F
i) , o
S/outhem Zone . 7 S [Hospi!alScore: Peer Group Mean: Significance: Reierencr.

Access and Admission Index - _ 784 728 *®  ° PSO1

Complainis Managementindex = © = - 753 '69.2 * "PSh2
Discharge and Follow-up Index i : 68.0 66.2 . PS03
General Patient lnformaﬁon Index - - B4 732 * PS04
OveraliCare Index’-. =" © : . 751 E © .PS05-

PS06

Physical Enwronmem Index 70.8
- Treatment & Related Information Index o

Access and Admission Index
Complaints Management |
Discharge and Follow-ugithde

General Patient Info

+ Overall Care Indek
T Physical Emnronment Inddie=
JTreatment & Relaled liiformation Index .

68.8 - PS03
85.4 712 . PS04

. Complaints Management Index
Discharge and Follow-up Index

General Patient Information Index

Overall Care Index :

* . PS04

Complaints Managemeﬁt fndex

Bischarge and Follow-tip Index
General Patient Information Index

+ Overall Care index
Physical Enviconment Index
Treatrmeni & Relaled Information index

L & Between 90% and 99.9% certain that the result for the facility is different than the cohort average. Thereis some
]/ . ewdence 1o suggest that these hospitals are perfo:mmg dll’ferently compared to the mean of the facilities in the

*%

Jndimtor has been used to detenmine overalf perfformance.

FPrinted: 05/07/2002 Dala for this quadrant has been adjusted in an attempt to allow for casemix differences betwsen hospitals. The

avallability of individual palient records has slso enabled the calculation of confidence infervals and thus the identification of statistical
Siitcance for fiess estmates. = : RN
NiA - Not Applicable N/R - Not Reported ' CAB.0007.0002.00487




Efficiency

Small

Charieville Hospital |
Data Type: Hospital Score:  Peer Group “Referenco: . (\.}

Southern Zone- ' , i
. . L . _ T 5 Median:

"a.s.é" EFF-19

Catering - total cost
Energy Consumplion per:squane metre

' Hours of Sick Leave by Staff Calegory Managena! And Clencal
Hours of Sick i.eave by Staff Ca!egory - Medical
Hours of Sick Leave by Staff Categury Nursmg

Hours of Sick Leave by Staff Calegory Operatnonal

Hours ofSId( Leave by Staff Calegory EégjeSSIt;

- Techibical

g

i Y; !ﬁs:l in Percentage 0
Cost of Sick Leave by Staff’ f 30 xx:» mhagemlAnd Clerical Doliars
Cost of Sick Leave by Staff Caiegmy - Medical -
Cost of Sick Leave by Staff Category - Nursing

ost of Sick Leave by Staff Category - Operationa! o
Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category - Technical

1378 EFF087

Cost of Sick Leave by Staff Category - ~Trade Ami Aispoy. 921 EFF-08.8
Cost of Sick Leave by Staff Category - : ‘o ¢ EFFO088 -
Cost of Work Cover s 070 . 074 EFE-NM
Hours of Overlime. b Slaf Ch egory Percentage 135 " 005 EFF-14.2
Hours of by Staif & M . Percentage 19.0 201 - EFF-143
Hours of Overtimé By gar ] : Peicentage 1.20 0.82 EFF-34.4
Hours of Overlquxb!gi{ﬁif Gategory Opemﬂonal ' Percentage =50.45 EFF-14.5

: 95  EFF-146

Percentage

Hours of Overtime By Slaff Category - Professional
Hours of Overtime by Staff Category - Technical
Hours of Overime by Staff Category - Trade And Adisans

SEFF-14.7
“EFF-14.8

Hours of Overiime by Staff Calegory - Visiting Medical Officers .. EFF-14.9

Cost of Overtime by Staff Category - Managenal X EFF-16.2

Cost of Overtime by Staff Category - Medical 47 ollgrs: 32,353 EFF-16.3

Cost of Ovedime by Staff Cafegory - Nursing; Dollars . 730 480 EFF-16.4

Cost of Overfime by Staff Category - Operati # Dollars ! 633 202 EFF-16.5 s

Cost of Qvertime by Staff Calegory Professmnaﬁ e Dollars 2,424 3,114 EFF-166
):ost of Overlime by Stafi Category - Technical | Dollars 157 ’ 0 EFF-167 e

Cost of Overlime by Staff Category - Trade And Artisans - Dotllars . 239 EFF-16.8 ’

Cost of Overiime by Staff Category - Visiting Medical Officers Dellars 0 EFF-16.9

48, EFF-01
378 EFF-022
209 EFF023°
23.3 EFF024
152 EFF-025

Full-Time Equivalent (FTE) Staff
FTE Staff by Category - Managerial And Clerical
ETE Staff by Category - Medical

FTE Staff by Category - Nursing

FTE Staff by Categoty - Operational

FTE Staff by Category - Professional Numeric 7.08 287 EFF0286
FTE Staff by Category - Technical Numeric 1.44 091 EFF-027
FTE Staff by Category - Trade And Arlisans Numeric 0.95 091 EFF-02.8
FTE Staff by Category - Visiting Medical Officers ' Numeric 0.04 0.64 EFF029
Hours of Sick Leave Percenlage 3.29 291  EFF05
Cost of Sick Leave Dollars 1,166 - 1,081 EFF-07 -
Hours of Ovettime Percentage . 216 199 EFF-13
Cost of Overtime Dollars 1,884 1986 EFF-1§

DT Iy

CAB.0007.0002.00488

+ Indicators listed wﬂhln this overall performance group have been used fo defermine overall perlonnance. -
Printed: 05/D7/2002 Summary data has been used for ihis quadrant. Consequently, it is not possible fo affow for casemix differences or
fo identify statistical significance.



' System Integration and Change

Cl::ie\tille Hospital ‘ - Small
5 m Zone - ‘ ; Type of Score: Hospital Peer Group Reference
7 ' ) ) ' Score:  Median: e

Benchmarking ~ _
In selected clinical areas - extemal ‘ Percentage 6 0 $iC06.3

Clinical Pathways ' - :

Exient of development and use_m selected clinical areas

Facilitating continuity of care

Use of pre admission clinics for elective siirgery 5 3
Provision of discharge summaries to GP Max score 5 013 1 SiC08.2
Shared ante and post natal caress; Max score 5 313 3 SIC08.3
Cardiac rehabifitation Max score 3 23- 2 SIC08.4

' 0 $IC08.5

Provision of electronia dis Max score 3

Quality of

racy .
Tmeﬁness - Number of months on time SIC04 2a
Timeliness - Number of days late per month SIC04.2b
Use of Information
Availability of electronic information Perceniage 10.4 208 - SlcosA
 of ol Percentage 30 207 SIC05.2

Collection and us informaion

Accreditation s, 13124 SICo1

Credentialiing
Credentialling , sico2
Workforce Management
Retention of Nursing Staff 76.9 SIC03.1
Refention of Allied Health Stafi Percentage 667 714  SICO32
Median Age Nursing Staff Years 425 423 S SIC03.3
- j Benchmarking ) ‘
Percentage 0 0 SIC06.1

‘:7,:selected chnical areas -
in selecled clinical areas - intemnal
Clinical Patirways
Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use
O & G - extent of development and use
Telehealth
Extent of telshealth usage

Percentage 0 S5I1C06.2

174 SICO7.2
N/A  SICO7.3a
10.7  SICO7.3b
143  SICO7.3¢

I_Z’eroentage

Percentage 96 19 SIC09

i

“_~Indicators fisted within this overail pedformance group have been used to determine overall pedormance.

Printed: 05/07/2002 Summary dats has been used for this quadrant. Consequently, it is not possible to aflow for casemix differences or fo

identify statistical significance. A
' [T
iAot Applcsble MR- HotReporied ’ ' CAB.0007.0002.00489
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Statlstlcs Quartlles per Ind:cator Attachment 1

Peer Group

Hospital

}a'Numberand Description: \ - Score | Min _ 25th _Median

Charlevi}fe Hosp:tal

Overall Pelfommnce Group: Not Summarised
AmsmdAdmlssm index All types oomblned

i Pe_rfonnanqe roup: Activity
Oumpancy Ra'te (Bed Day Efficiency)

Coaofmmavebysmcmgow ‘echnical T - 42708 00

F-oas Costds_id(teavebyShﬁCategory Trade Ard Astisans ) 1,738.2

otod- 0S/D7/2002 ' i
. ) CAR 0007.0002.00491



Statistics - Quartiles per Indicator

“

Attach_ment 1

. . Peer Group
L N Hospital - X

dicator Number and Description: - Score [ Min  25th Median
“F-08.9 qoyy.sgq:ge?ye_bggmﬁmm Visiting Medical Officers » 0.0 0.0 00 00 . 00 67818
F41  Costof Work Cover o7 0.1 04 07 08
142 Hours of Overfime by Staff Category - Managerial And Clercal e
*F-14.3 Hous of Overtime by Staff Category - Medical 18.0 00 - 106 201 262 3
iF.14.4 Houws of Overfime by Staff Category - Nursing 12 0.0 ¢4 08 14

HDtlsuvaefIlmeby StalfCalegay Operahonal

235

323526 47.843.6

. 1-
....................... s_’.‘x

Cost ofmatme by Sta @fegmy Pnﬂsﬁ&s& 3,114.1

I Performance Group:' Not Summarised
Fulk-Time Equivalent (FTE) Staff

. Benchmarking - h‘lselededd’mwa!eas .
2 BencimartingIn sslecid dinkcal areas iemal 7T o5 oo Tes on
3™ Crincal Pathways - Extent o developmentand uss as parOntari. 7T 337 oo s wa
Sa "Gkl Paliays - Surgical (Orthopaedi) - sdentof evelopment and s~~~ 77777 o0 65 oo
3b_ Chvical Pulways Mocial - end of doveopmentondvee 24 o0 00 7
d: 0507/2002

61.7

5,996.9

CAB.O007.0002.00492




o  Statistics - Quartiles per Indicator - Attachment 1
| | " PG |
‘for Number and Description: . © Score | Min___25th Mediin
SIc07.5c Ciﬂ&dPﬂfﬂvays—b&'Gfe;dernofde;elopmemmuse T 0.0 00 143

Slcoo.-“-‘T’eleheam“"_:m"”o;telehealm”“-m"”n”_“n-_”A“'“'""“né.&ur--'0.-0---_6.6."”1.'9“.“-5-;3_,.v

I

©tod: O5/07/2002 ' . . CAB.0007.0002.00493
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| __ Overall Performance
Cﬂaﬁers Towers Hospital
Peer Group: Small
S }Qvemll _

O Efﬁciency

Activity
Cost of Service
Staffing

Overall

f*CoﬁtmuEy of Care
Quallity and Use of Information

vy Overall

Wi Avarage’ Aggregated Hospital performance is within

one standard deviation of the peer mean.

Y  Higher. Aggregated Hospitai performance j
: one standard deviation above the peer i

‘performance of the hospital.

Overall performance results are base
this report. Please refer to the indié
quadrant report to identify those in

5% within each
5 ‘ﬂsed to caicutate the overall

Northern Zone

Printed: 05707/2002

El

fLARLI ARBRRL 4 11

CAB.0007.0002.00495



- Clinical Utilisation and Outcomes

Charters Towers Hospital : - Small

Northem Zone , .

' ) Rk Adisted R T

Performance Indicator B ; T - | Hospltal Score:  peer Group Mean: Significance: Reference:
(Rate per 100 separations) -

2p 3

No indicators to report

ARHTT 0§

CAB.0007.0002.00496
Printed: 05/07/2002 Data for this quadrant has been adjusted in an atfsinpt to alfow for casemix differences betwesn hospitals. The
avalabiiify of individual patient records bas also enabled the calculation of confidence infervals and thus the identification of statistical
significance for these estimatos

S

P
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| . Patient Satisfaction |
(\} Cﬁarters Towers Hospital L - Smalil
- ~"Northem Zone

) lHospital‘Scpre: Pengmyp Mean:  Significance: Refgrencg:_]_ L

Access and Admission Index

Complaints Management Index ' 75 692 PS02
Discharge and Follow-up Index 68.7 66.2 PS03-
General Patient Information Index : 76.4 73.2 _ - Pso4
Overali Care Index . ‘ 72.4 ‘ ; CPshs
" Physical Environment Index - 704 P506

- Trealment & Related Information Index -

¥

" Access and Admission Index
Cemplaints Manageme
Discharge and Folla

. General Patient In
+  Overall Care lidex>23, 84.3 71.8
~,  Physical Environmenf TRoix 775 76.4

Treatment & Refated information Index

Access and Admission Index
Complaints Management Index
Discharge and Follow-up Index
General Patient Information Inde
Overall Care Index i 3

Access affgAdiission Index
Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index

+ Overall Care Index
Physicai Environment index
Treatment & Related Information Ind

ical Significance

, * Be_tweeﬁ S0% and 99.9% certain that the result for the facility s different than the cohorl, average. There is some
i evidence to suggest that these hospitals are pesforming difterently compared to the mean of thefacilities in the
' cohor, afthough there is a reasonable passibility that the result is due 1o chance. .

99.9% certain that the result for the facify is different in comp
the performarice indicator for the facility is significanihydife

rage. THére is litthe doubt that

*% all hospitals# the peer group.

4 Indicatot has been used to determine overall perfonnance. . '
Printed: 0507/2002 Data for this quadrant has been adjusted in an attempt to allow for casemix differences between hospitals. The
avallability of individusl patient records has also enabled the calculation of confidence infervals and thus the identification of statisfical
significance for the timates.
R o HRI LEERE A

N/A - Not Applicable N/R - Not Reported AN AT ARAS A AGT



o Efficiency
‘Charters Towers Hospital '

Small

Median:

. Northem Zone lData Type: Hospital Score:”  Peer Group _Reference‘

Catering -fotal cos{ -
Energy Consumptmn per sguare metre

Hours of Sick Leave by Staff Category - ManagenalAnd Clencal '

Doltars 210 445 EFF-36a.

" Hours of Sick Leave by Staff Calegory - Medical o 078 EFF-06.3
‘Hours of Sick Leave by Staff Category - Nursing . 168 ' 297 - EFF-064
Hours of Sick Leave by Staff Category - 0peml|og§\ i 200 328  EFF-06.5
Hours of Sick Leave by Staff Category fes 1.33 1.67 EFF-06.6
Hours of Sick Leave by Staff Gatpgory et i 2.18 . 342  EFF-06.7
Hours of Sick Leave by LEAdE A, ig; Percentage 2.50 285 EFF-06.8
Cost of Sick Leave by sﬁf‘r;c;ategory Vianagsh i " Dollars 725

Cost of Sick Leave by Sttt e A ' Dollars -0

Cost of Sick Leave by Staff Category - Nursing Dollars

Cost of Sick Leave by Staif Category - Operational - Dollars

Cost of Sick Leave by Staff Calegory Professional
Cost of Sick Leave by Staff Category Techmcal

EFF-08B.7

Cost of Sick Leave by Staff Calegory - Trade And Artisan ‘921  EFF-08.8
" Cost of Work Cover i 074 EFF-11
Hours of Overtime by Staff Category - hm 1.80 - 005 EFF-14.2
- Hours of Qverfime by Staff Gatio : : Percenlage 201 201  EFF-14.3
Hours of Ovemma:tg; < f at ; Percentage EFF-14.4
Hours of Ove@‘ne by sﬁf" Percentage EFFA45
Hours of Overtiti biy £ Percentage EFF-14.6
Percentage EFF-147

Hours of Overbm by Staff Category Trade And Artisans
Cost of Overtime by Staff Category - Managerial And Crencal
Cost of Overtime by Staff Category - Medicat

Caost of Overtime by Staff Category - Nursing:

Cost of Oveitime by Staff Category - Operational,
Cost of Overime by Staff Category - Profesg]
Cost of Overtime by Staff Category - Tech
Cost of Overlime by Staff Category - Trade

FTE Staff by Categoty - Managenal And Clerical
' FTE Staff by Category - Medical

FTE Staff by Category - Nursing

FTE Staff by Category - Operational

FTE Staff by Category - Professional

FTE Staff by Category - Technical

Percentage;

EFF-14.8 -
EFF-16.2
EFF-16.3
. EFF-16.4
96.2 202 EFF-165
3,821 ‘3,114 EFF-16.6
2,836 0  EFF16.7
EFF-1SB_

EFF-01

7 378 EFF02.2
209 EFF-023
233 EFF-024
152 EFF-025
287 EFF-026
0.91 EFF-02.7

FTE Staff by Category - Trade And Arlisans i 081 EFF-02.8
Hours of Sick Leave : Percentage 1.74 291 EFF-05
Cost of Sick Leave - Dollars 663 1,081 EFF-O7
Hours of Overlime Percentage 2.50 199 EFF-13
Cost-of Overlime Dollars 2,212 1,986 EFF-15
iy
CAB.0007.0002.00498

+. Indicators listed within this overall performance group have been used to determine overall performance, '

Printed: O507/2002 Summary data has been used for this quadrant. Consequently,
lo identify stalistical sigrificance.

it is nof possible fo aflow for casemix differences or

~

Era——



System Integration and Change |
Cha_r'teré Towers Hospital A : _ SmallA
L _/Northem Zone I

Type of Score Hospital Peer Gioup Referenm
Score: Meduarr

Benchmarking . _ :

In selected clinical areas - exteral : Percentage 77 ) SIC063 -
' Clinical Pathways

Extent of developmer_tt and use in selected clinical areas

Picentage 29 158  8ICO71
= —— So— y

Facilitating continuly of care :
.8Icoa 1

Use of pre admission clinics for elective surgery Fikscore 5 3130 - 3

Provision of discharge summaries to GBs Max score § 03 . i SICO8;2

Shared anle and post natah s, Maxscore5 O3 3 SIC08.3

Cardiat rehabifitation Max score 3 13 2 Sico8.4
Provision of electronic ;

Max score 3 03 S8IC08.5

b ; Quality of information

Accuracy

SiC04.1
SIC04 2a
39.8 4.9 S1C04.2b

Timeliness - Number of months on time

Timeliness - Number of days late per month
Use of Information )

Avaﬁab:l"rty of electionic mfo Percentage 25 208  SIC05.1

5iC0s5.2

Percentage

Sicot

Credentlalling \
Credentialling i 2 24/24 SIC02
Workforce Management

Retention of Nursing Staff F'ercenlage 769 8I1C03.1
Retention of Allied Health Siaff Percentage 50 7.4 8iC03.2
Median Age Nursing Staff Years 43 423 SiC03.3 -
"Ki Benchmarking
_in selected cinical areas : ' Percentage 77 0 SIC06.1

In selected clinical areas - internal
Ciinical Pathways
Exient of development and use as per Ontario

7 2] BIC06.2

3 7.4 Sico7.2

Surgicaf {Orthopaedic) - extent of development and use 5 . y \ ' N/A. N/A - SIC07.3a
Medical - extent of development and use o 10.7 SIC07.3b
O & G - extent of development and use ' ; : 74 . 143 SIC07.3¢
Telehealth
Extent of telehealth usage : Percenlage o1g 1.9 s8ICoa
E -~ I T
-4 lndncators fisted within this overall pe:fonnance group have been used fo determine overall performance. CAB.0007.0002.00499

Prinfed: 05707/2002 Sizmmary data has been used for this quadrant, Consequent!y itis nof possible to allow for casemix differences or fo
kfentify stafistical significance.

N/A - Not Applicable  N/R - Not Reporied
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Statnstrcs Quartlles per Indlcator - Attachment 1

Peer Group -
. Hospltal ’ . 1.
g/r\):morﬂumberand Descnptlon. Score | Min  25th Median  75th Ma;l g

Charte s }'owers Hosp:tal

= Maternity
PSDS T OvemIICare hdexMalemlty

Overan Performance Group: Surglcal
Ovefal Care Index Surgical

Treatment & Related nformation Index

L iall Perfformance Group: l
—&F-A7  Occupancy Rate (Bed Day Efficiency)

P S - - - - . ~ PR - - - e ow B v %

Overall Performance Group: Cosl of Service
EFF—SG& Calenng tol.al cost

Printed: 05/07/2002

M B TY AT AAAS AP A



Statistics . Quartiles per Indicator Attachment 1 -
. : . ) . L Hospifa‘l Peer Group _ e
Indicator Number and D}scﬁpﬁon: - - } Score Min 25th Mediann  75th

2531
EFF-18.5 Cost of Overtime by Staff Calegory - Operaional 7 . 2,  $F 029 2023 034 o0 .

taff Category - 5
e -

g

FTE Staf by Catory - Operadona

EFF-026 FIE Staff by Category - Professional g 3 5 48T e

FTE Staff by Category - Technical

: up: Bencharking and Clinical Pathways
Benchmarking - In setected cinical areas - exernal

rall Performance Group: Qualil_y and Use of Information
IC04.1  Qualily of information - Accuracy: 858 822

IC042a  Quality of information - Timefinass - Number of months on ime

- ' | | | T

inted: O5/07/2002. 7 _ CAB.0007.0002.00_502
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Comment

17 May 2002 Draft report for feedback
0.2 31 May 2002 Modification from feedback
03 26 Junc 2002 Modification from feedback

T

CAB.0007.0002.00503



Overall Performance

Chefbdurg Hospital
- Peer Group: Small

e,

" Central Zone

Clinical Utilisation and Qutcomes

No indicators to report

Overall

OEfﬁcien’cy
Activity
Cost of Service

Stafﬁng

Overall

ard deviation of the peer mean.

prg gy Higher' Aggregated Hospital perforrnance is mofe than
: one standard deviation above the peer m 5

e m,;_.._.u‘\.«.

Overall performance resulfs are baggid oy
this report. Please refer to the indiéa
quadrant report to identify those indj
performance of the hospital.

Printad: 050772002

RILT T,

CAB.0007.0002.00504
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' Clinical Utilisation and Outcomes

~ Chetbourg Hospital - Small
{ [enmizore, REAgE —
* Performance Indicator Hospital Score:  pear Growp Mean: Significance: Reférence: §§

Lﬂa‘[e per 100 separations)

i

L | ' I I

.. CAB.0007.0002.00505

Printod: O5/07/2002 Data for this quadvant has been adjusted in an attempt fo alfow for casemix differences befween hospitals. The
avaiability of individual patient records has also enabled the cafculation of confidence intervals and thus the identification of statistical

skgnificance for these estimales.




_ o Patient Satisfaction - _ -

Cherbourg Hospital - . Small
Significance:

Central Zone ' _ A [Hosp&él_Soom: Pae}Gmm Mean:

No indicators to report |

5%

Printed: 0507/2002 Data farm quadrant has beenadiusted in an atterrpt to alfow for casemix differences befween hospilals, The
availability of individual patient records has also enabled the calcufation of confidence intervals and thus the identification of staasﬁcaf

significance for thess estimafos. o RN
N/A - Not Applicable N/R - Not Reported - . CAR.0007.0002.00506




Efficiency
Small

Data Type: Hospiial Score:  Peer Group  Reference:
: . Median: ., ‘

Cherbourg Hospital
; ’"‘}i;:enm Zone

Occupancy Rate {Bad Day Eﬂiclency)

mmmsm

EnargyConsumpbon per square medre

EFF-17 .
. EFF-19

Hours of Sick Leave by Staff Category Manager!al And Clerical
Hours of Sick Leave by Staff Calegory - Medical
_Hours of Sick Leave by Staff Category - Nursing
Hours of Ssdt Leave by Slaﬁ Category - Opeth

Cost of Skck Leave bystaﬁg.giegory ]
Cost of Sick Leave by suifcmagow
Cost of Sick Leave by
Cosrof Sick Leave Ey Stalf ategpfy Operahonal
t of Sick Leave by Staff Category - Trade And Adisans
. Jostof Work Cover
U—qurs of Overtime by Staff Ca!egory Managerial And Clerical
Hours of Overtime by Staff Category - Medical
Hours of Overfime by Stalf Category - Nursing -
Hours. of Overtime by Staff Category - Operational,....

EFE-14.3
EFF-14.4
EFF-14.5
EFF-14.8
Doliars 1.51 235 EFF-16.2
Doliars 40,532 32,353 EFF-16.3
' 480 "EFF-16.4
EFF-16.5
EFF-16.8

F-01
EFF-02.2
EFF-02.3

' FTE Staff by Category - Mariagerial And Clerical
FTE Stalf by Category - Medical

FTE Staff by Category - Nursing EFF-02.4
FTE Staff by Category - Operational EFF-02.5
. FTE Staff by Category - Trade And Artisang 091 EFF02.8
Hours of Sick Leave Percentage 337 291 EFF-85
“ost of Sick Leave Doliars 1,278 1,081 EFF-07
Aours of Overtime ) Percentage 1.88 199 EFF13
7 Gost of Overtime : 1,986 EFF-15
I I
— CAB.OOG?.OUOZ.90507----

+ Indicators listed within this overall perforriance grotip have been used to determine overall performance. _
Printed: 05707/2002 Summary data has been used for this quadrant. Consequently, it is not possible to alfow forcasem:x dfﬂbmnces or
fo ’lentify stafistical .'ugmﬂcance



System Integration and Change

‘Cherbourg Hospital Smallr’,

Central Zone ' 'Typequuore: Hospﬂal Peererp Referenca .

) Banchmarking .
n seleded clinical areas - - extermial
CHanI Pad:ways
Exient of devdopmmt and use in selected clmical areas

Facllitating continuity of care
Use of pre admission clinkes for elective surgery
Provision of discharge summaries to GPs
Shared anle and post natal cam.
Cardiac rehabifitation
Provision of electronig di e g o Max score 3

: NA NA  SICO8.1
Maxscoe5 NA NA  SiC082
‘Maxscore 5 NA~ NA sicos.3
Max score 3 NA  NA sicos.4

Quality of Information
Timeliness - Number of months on time
Timeliness - Number of days late per month
] Use of Information
Avallabllity of electronic information
. Collection and use of clini

Percentage. 17.8 208
Percentage

A
Accreditation .
" Credentialling

SICo

Credenfialiing Sico2

Workdorce Management
Retention of Nursing Staff ' SIC03.1
Retention of Allied Health Staff sico3.2
Median Age Nursing Staff $1C03.3

Benchmarking ) ( ' :
In selected clinical areas siIcoe.t N ¢
In selected clinical areas - internal S5C06.2

Chlinical Pathways

174 SICO72
NA  SICD7.3a
107 SIC07.3b
NA  SICO7.3¢

Extent of developmen! and use as perOntario
Surgical (Orthopaedic) - exdent of development and use
Medical - extent of development and use
O & G - extent of development and use

' Telehealth

Extent of telehealth usage Percentage [ 1.9 SiC09

+ Indicators listed wﬂﬂn this overall pedformance group have been used fo determine overall performance.

Printed: 0507/2002 Sm-nman' data has been used for this quadrant Consequently, itis notpossib!e fo alfow forcasenibr&:ﬁbrenoes or ta

identify stafistical significance. _
' UL
NA -t Applcable. IR - Not Reported ' CAB.0007.0002.00508
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Statistics - Quartiles per Indicator ~ Attachment 1

: Hosbftal Pear Group -
indicalor Namber and Description: Score | Min  25th Median 75th  Max
Cherbourg Hospital
Central Zone

S

Hours of Sick Leave bySIni'fCalegocy Manageﬂalwmedmt

verall Performance Group: th Summarised
Fulk-Time Equivatent (FTE) Staff

revalf Performance mup: Benchmarking and Clinical Pathways
Benchmarking - n selected clinical areas - exdemal

p— ' . LTI

CAB.0007.0002.00510



Statistics - Quartiles per Indicator - Attachment 1
, ' : Hospital [ Peer Group i '
{Wor Number and Description: _ ’ - Score | Min . 25th Median 7_5_th,

Uverall Performance Group: _Not Summarised

»)

— 0907/200.‘-2 7 CAB.0007.0002.00511

o ML
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(0 L Overall Performance

Chinchilla Hospital S o SouthernZone .
Peer Group: Small |

Clinical Utilisation and Outcomes ‘Patient Satisfaction

No indicators to report

Overall”

i

o
( Zfficiency
Activity

Cost of Service
Staffing

Overall

ard deviation of the peer mean.

one s

%%  Higher: Aggregated Hospital performance is more
one standard deviation above the peer meg

performance of the hospital.

— —— I

CAB.0007.0002.00513




Clinical Utilisation and Outcomes

-Chinchilla Hospital Smail .
Southem Zone :

‘ Risk Adjusted o ) S .. .
Pesformance Indicator Hosplal Score:  peer Group Mean: Significance: Reference: ,

. ) {Rate per 100 sepg;at_{ons)

No indicators to repori _

P
<, B
S W

[ENIR B

o - T CAB.0007.0002.00514

Printed: 0507/2002 Data for this quadrant has been adjusted in an atfempt to alfow for casemix differences befween hospitals. The
availability of kndividual patient records has also enabled the calculation of confidence intervals and thus the idenlification of stafistical

wiriBran-o i thave echimaloc N



Patient Satisfaction
;',wq{hinchil.la Hospital ' B © Small

£

>+ Southem Zone _ .

[HospitafSeore: Peer Group Mean; Significance; Refea_‘enoe:. .

Access and Admission Index - 66.8 728 . _Psoi
Complaints Management index . : : 673 692 o L PS0Z
Dischamge and Follow-up Index 591 66.2 PS03
General Patient Information Index : . OB5T 732 PS04
- Overall Care Index o 65.2 707 T PSO5 -
Physical Environment Index ‘ 66.9 g P506

Treatment & Related Information Index

Access and Admission Index
Complainls Management Index
Discharge and Follow-ugfiaog;

General Palient Inforrgafion Iridex
+ Overall Care Index 5
Physical Environment in

ccess and Admission Index
Cornplaints Management Index
Discharge and Foﬂbw—up Index
‘General Patient Information Index.
+ Overall Care Index

Complaints Managémerst Index

Discharge and Follow-up Index.
General Patient Information Index

+  Overall Care Index
Physical Environment index
Treatment & Related Information Index

Sz
StatisHical Significance _
& Between 80% and 99.9% ceri the: result for the facility is different than the cohort average. There Is some
- eviderice to suggest that these hospitals are performing differently compared to the mean of the facilities in the
Jr cohort, although there is a reasonable possibility that the result is due to chance. 7

is little doubt that

89.9% ceilain that the result for the facility is different in comparison
; peer group:

*k the performance indicator for the facifity is significantly di

. _,,f\dicetor has been used to determine overall performance,
Frinted: 05/07/2002 Data for ihis quadrant has been adfusted in an atternpt to allow for casemix differences between hospitals. The
avaiability of ndividual patient records has also enabled the calculation of confidence Intervals and thus the identification of stalistical
significance for these estimates. . .
N/A - Not Applicable  N/R - Not Reported : : WL LT
CAB.0007.0002.00515



Efficiency

Chinchilla Hospital _
Southern Zone : ' i . |DataType:  HosphalScore: Peer Group. Relerence:
- . . - ‘Median:

" g o g N DO g - e - e .. N ' i E k‘EFE-:j?:AA--_,

Dwupaucyﬂate(BedDayEﬂiciency)r R - Percentage . 526 _ e
LengthofStay » ' o © - Pays - 1 68 - EFF-19 ’

Caten’ng fotal eost
Ene;:gy COnsumpbon per square metre

Hours of Sld( Leave by Staﬂ Category Managenal And Clencal
Hours of Sick Leave by Staff Category - Medical - ; .

Hours of Sick Leave by Staff Category - Nursing e S, Ehiaie T 344 297 EFF-064
Hours of Sick Leave by Staff Calegory - Operation

Hours of Sick Leave by Siaff Category - Paofessh R8¢ 1.04 167 EFF-066
Hours of Sick Leave by Stamawwy T' Hii Percentage - 5.71 342 EFF067
Cost of Sick Leave by Statf’ Dollars 1,15t 786 EFF-082
Cost of Sick Leave by, Staf Dollars. "o '

Dollars

"Cost of Sick Leave by Stalf Ca!egoa‘y Operational Dollars

Cosl of Sick Leave by Staff Cafegory - Professionat
ost of Sick Leave by Staff Category - ‘Technical

EFF-1

Cost of Work Cover

Hours of Overtime by Staff Category Managerial ‘And Clenca EFF-14.2

Hours of Overtime by Staff Category - Medical EFF-14.3
" Hours of Overtime by Staff Category Nl‘m& : ot EFF-144
: o "Percentage 026 . 045 EFF-145

& ”"ﬁ, ego Percentage 031 7 395 EFF-146

«,ﬁf&% ke B Percentage 1] 0 EFF-14.7

%man Dollars 148 . 235 EFF62

y Ca‘légory Medicat Dollars ;7 EFF-16.3

Cost of Overbme by Staff Calegory - Nursing Dollars EFF-16.4

FF-16.5

Cost of Overtime by Staff Category - Operational Dollars-

Cost of Overtime by Staff Category - Professional
Cost of Overlime by Staff Category - Technical

Full-Time Equivalent (FTE) Staff . .7 EFF-01
Numeric 4.09 378 EFF-022

FTE Staff by Categoty - Managerial Ard Cle

FTE Staff by Category - Medical Numeric 206 200 EFF-023
FTE Staff by Category - Nursing Numeric 225 233  EFF-024
Staff by Category - Operational Numeric 1A 152 EFF-025
FTE Staff by Category - Professional Numeric ) EFF-026
FTE Staff by Category - Technical Numeric EFF-02.7
Hours of Sick Leave EFF-05
Cost of Sick Leave EFF-07
Hours of Overtime _ EFF-13
Cost of Overtime EFF-15

- UK (RN

CAB.0007.0002.00516

+ Indicators listed within this overall performance group have been used 1o determine overall performance.
Printed: 0507/2002 Sunmary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or

fo identiy statistical significance.



, - System Integration and Change
~~ShinchillaHospital -' I sm?"

¥ :
~southern Zone ) ’ Type of Score:  Hospital Peer Group  Reference
Score: Median:.

Benchmarking )
In selected chinical areas - external Percentage 0 o SIC06.3
Clinical Paﬂm;ays :

. Extent of development and use in selected clinical areas -

F tating conﬂnuity of care ) )
Use of pre admission clinics fof elective surgery o o : = Mp¥Ecore5 - NA  NA  SIC08.1

Provision of discharge summaries to GP Max score 5 313 + sicos2
Shared ante and post nata Max score 5 0/3 3 $1C08.3
~ Maxscore 3 N/A NiA 51C08.4

8iC08.5

__ Maxscore 3 .

SIC04.1

- Timeliness - Number of months on fime SIC04 2a
Timeliness - Number of days late per month © sico4.26
Use of Information "
Percentage 14 §- 208  SICO5.1

Availability of electronic information .
Collection and '

S§IC05.2

Percéntage

A w 2
, Aocredltatlon

Si1cot-

Credenﬂaﬂmg
Credentialling /24 SICO2
Workforce Management
Retention of Nursing Staff SIC03.1
Retention of Allied Health Staff Percentage 100 1.4 Sico3.2
Median Age Nursing Staff Years 43 423 SICD33
' \[ ' Benchmarking
«i selected clinical areas Percentage 71 Ly SIC06.1
7 0 SIC06.2

In selected clinical areas - intemal

" Cfinfcal Pathways
Extent of development and use as per Onfario
Surgical (Onhopaed_ic} - extent of developmeht and use
Medical - exient of development and use
O & G -extent of development and use

Telehealth

Exdent of telehealth usage . Percentage

174  sIco7.2

0. SICo73a
107 SIC07.3b
143 SICOT3c

Percentage

0 19 Sicog

—" Indicators listed within this overall performance group have been used to defermine overall performance.

Prirted: 05072002 Summary dala has been used for this quadan Consequently, it Is not possible to alfow for casemix differences or to

dentify statistical significance.”

N/A - Not Applicable N/R - Nol Reported [ N
’ . CAB.0007.0002.00517
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Statistics - Quartiles per Indicator Attachment 1

. . . Pesr Group
y - . . - Hospital o
Iﬁ;_\ ¢ Number and Desct_iption: ) Score | Min 25th  Median  75th Max -

Chinchllla Hospltal
SouthemZone .

Jverall Perfonnance Group: Medical
505 Gvemll Care Index Medical

Jverall Perfonnaqce Group: Surglcal
505 Overalf Care index Surgical

Mverali Performance Group:  Nof Summarised
Actess and Admlssaon Index Medical

Dlsduaxge and Foliow-up index All types combined

Dlscharge and Foﬂcw—up Index Matemlty

w; Perfance Group:  Adtivity
Oowpancy Rate {Bed Day Efiiciency)

erall Performance Group: Staffing )
062 Howrs of Sick Leave by Staff Calegory - Managerial And Clerical

tock: OS07/2002 | - o | IIl Ml llllll!llllll

CAB.0R07.0002 00540



Statistics - Quartiles per Indicator Attachment 1

: | Hospital Peer Group 1 -
indicator Number and Description: ' " Score | Min__ 26th Median 75th _ Max 1 i

Hours of Overtime by Staff Calegory - Nursing

31141 53869

Dvesall Performance Group:  Not Su'mmariséd
Full—'l"uné eqiivalem (FTE) Staff

AR

CAB.0007.0002. {10520

nfed: 0507/2002



Queensland Government

Queensland Health | )

P LAY sttt

Comimennt

Version Number

17 May 2002 Draft report for feedback’
0.2 , 31 May 2002 Modification from feedback
03 26 June 2002 Modification from feedback

T

CAB.0007.0002,00521



o

e
—

Overall Performance
Cunnamulla Hospital - o Southern Zone .

Peer Group: Small

Clinical Utilisation and Oufcomes Patient Satisfaction

No indicators to

Overall

. )
Qfﬁciency
Activity ical Pathways #¥%
Cost of Service ' A
Staffing *
Overall .
ﬁ;z‘-‘r Aveig ggreSated Hospital performanbe is within .
) one standard deviation of the peer mean. - o
Y7+  Higher: Aggregated Hospital performance is more fhgin
: one standard deviation above the peer me
Overall performance results are basgi'? on
this report. Please refer to the indi
quadrant report to identily those indi
performance of the hospital.
O
LT CHIE

CAB.0007.0002.00522

Printed: 050772002



e

Clinical Utilisation and Outcomes

__Cunnamuila Hospital ~ Small
buthem Zone S
: o _ Risk Adjusled T _
Performance Indicator ' ) Hospital Score:  peer Group Mean: Significance: Reference; .
' : (Rate per 100 separations} : .

~ No indicators to repost

-

a2

, : . A T

CAB.0007.0002.00523

" Printed: 05072002 Data for this quadrant has been adjusted in an attempt fo alfow for casemix differences between hospitals. The-
availability of individual patient records has also enabled the calcufation of confidence infervals and thus the identification of stafistical
significanice for these estimates. .




Patient'-Sati__”;sfactionV : | | E

Cunnamulla Hospital Smali { *
SouthernZone " IHospﬂal Score:  Peer Group Mean: Signiﬁcanqe: Reference: .

“No indicators to report

/,J-n.um N
“ '

O T

- CAB.0007.0002.00524

Prinfed: 05/07/2002 Data for this quadrant has been adjusted in an atfempt fo alfow for casemix differences befween hospifals. The
availabilify of individual patient records has afso enabled the cafcufation of confidence inlervals and thus the identificalion of stafistical

significance for these estimates. )
N/A - Not Applicable  N/R - Not Repoited :



Efficiency

_Cunnamulla Hospital '- ) Small
" routhern Zone DataType: Hospilal Score: PeerGroup Reference:
- P - Median: .

Dccup.'-mcy Rate {Bed Day Efﬁciency)

Catering - tolal cost

Enefgy Consumption per EF_F_-{&._J

Hours of Sick Leave by Stalf Calegory Managenal And Ciem:a[ ' enlag & , 64 EFF-06.2
Hours of Sick Leave by Staff Category - Medical - B " 078 EFF-06.3
Hours of Sick Leave by Staff Category - Nursing 279 297 EFF-064
Hours of Sick Leave by Staff Category - Operational 2.59 328 EFF-065
Cost of Sick Leave by Staff Categery - Managehﬁ% 3 : = 665 786 EFF-082
‘Cosl of Sick Leave by Staff Calegory - Mefic 2 ' 0. 702 EFF-08:3
Cost of Sick Leave by StafiEategory it : 1,040 1,206 [EFF08.4
Cosl of Sick Leave by S g 743
Cost of Work Cover 0.85

s E{ours of Overlime by Staff Ca?egory 'Managenal And Clerieal - Percentage
!Jurs of Overtime by Staff Category - Medical Percentage
Yours of Overlime by Staff Calegory - Nursing
Hours of Overtime by Staff Category - Operafional

_ Cost of Overtime by Staff Category - Managerial And Clencal

Cost of Ovedime by Staff Category - Medical

Cost of Overl;me by Siaff Category - Nutsing

" 235 EFF-16.2
0 32,353 EFF-16.3
EFF-16.4
EFF-16.5

_ . 35 7 - EFF-01

Numeric 1.95 - 378 EFF-022
EFF-02.3
EFF-02.4
EFF-02.5

Numetic
Numeric
Numeric

FTE Staff by Category Operational

Hourrs of SI(* Leave EEE-05

Cost of Sick Leave EFF-07

Hours of Overtime EFE-13

Cost of Overlime - EFF-15
J

+ Indicators Fisted within this overall performance group have been used fo determine overall performance.
Printed: 0507/2002 Summary data bas been used for this quadrant, Consequently, it is not possible fo allow for casemix differences or
to ientify stalistical significance.
7 _ : FENHNIRn 0

CAB.0007.0002.00525



System Integration and Change

Cunnamulla Hospital

Small (

SouthernZone = - o : ' Typeafs:»re. Hospllal PeerGroup Reference

In selected clinical areds - extemal ' . Percentage 0 0  SIc063

Clinical Pathways 7
Extent of development and use in selected clinical areas

Facilitating continujty of care

Use of pre admission clinics for elective surgery gk MR . Mifdcore5 33 3 SIC0BA
Provision of discharge summaries to GPs : 3 Max score 5 33 Sicos.2
Shared anfe and post natal Max score 5 33 3 -SIC08.3
Cardiac.rehabilitation Maxscore3  NA  NA - SIC084 -

, o3 SIC08.5

Max score 3

Provision of electronicdis

Quality of Information
racy
Timeliness - Number of months on time
Timeliness - Number of days lafe per month
U.'se of Infoirnation
- Availabiiity of elec!romc inform 'R

SiCo4.1
SIC04 2a
SiICo4.2b

_ S§IC05.1
SIC05.2.

Percentage
Percentage

Accreditation i sicot
Credentialling

Credentialling SICoz
Workforce Management .

Retention of Nursing Staff S1C03.1

Retention of Allied Health Staff SiC03.2

Median Age Nursing Staff SIC03.3

’ Benchmarking
)n selected clinical areas Percentage ) 0 SIC06.1 e
Peicentage 0 SiC06.2

In selected clinical areas - intemal
Clinical Pathways

Extent of development and use as per Ontario
Surgical (Orthopaedic) - exdent of develobmepi and use
Medical - extent of development and use
O & G - extent of development and use

) Tefehealth
Extent of telehealth usage

174 Sslcor.z
0 SIC07.3a
107  SIC07.3b
143 SIC07.3c

Percenlage

Percentage 154 19 Siceg

; Indicators listed within this overall performance group have been used o determine overall peformance.

Printed: 0507/2002 Summary data has been used for this quadrant. Conseguently, it is not possible fo aflow for casemix differences of to

londtysiotsalshiiprce I
-N cable N/R - Not Reporled

N/A - Not Appli ? epo ) CAB.0007.0002.00526
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“

Statistics - Quartiles per Indicator Attachment 1
: ‘ ) ‘ _ Hospi[ar Peer Group
Indicator Number and chrtptlon. - ' Score Min 25th Median 75th

Cunnamulia Hospital
Southern Zone

Activity -

Jverall Performance Group:

FFA7 Occupancy Rale {(Bed Day Efficiency) 56.4 B8 418 51.1 63.7
FFA48  Length of Stay ) 41 1.2 3.0 3T . 44

Jverall Performance Group:  Cosl of Service
FF-3s6a Catering - fotal cost

Hours of Sick Leave by Staff: tagor

Hours of Sick Leave by33iaff Calegmy

Hours of Overtime: by Stalf Category - Manageria] And Clesical
Hours of Overlime by Staff Category - Medical

rerall Performance Group:  -Benchmarking and Clinical Pathways
Benchmaiking - I selected clinkal areas - edemal

erali Performance Group: Quality and Use of Information

041 Quality of information - Accuracy 935 B82.2 820 93.5 85.2

0422 Qualiy of information - Timeliness - Number of months on me 50 10 48 65 80  8(
04.2b  Qualiy of information - Timeliness - Number of days lale per month 65 00 25 49 75 3t
051 Use ofinformation - Avallabiliy of electonic information " 7 104 167 208 250 33
052  Use of iformation - Collection and use of clinical information 00 00 119 207 308 44
erall Performance Group:  Not Summarised T ITioToronnrram s
o1 Accreditation 0.0 0.0 0.0 1.0 1.0

02 Credentaling T TTTooToomnrToooes 19 10 10 10 19 19
031 Workiorce Management - Retenfion of Nursing S&aft. | 867 462 678 768 850 967
032 Worioe Management - Retention of ANled Heath Sagt 7T F 533 564 714 1000 100

ed. 05/07/2002 ' CAB.0007.0002.00528



A i per Indic | - hment 1
Statistics - Quartiles per Indicator o Atgc mient
. - i Peer Group :

| ‘Min 25th Me«_iign

Hospital

' M Description:
,g(\_gwhlumberaﬂd Cnp

Hnnnmn

_ CAB.0007.0002.00529
tod- 050772002 , ' '
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{y Overall Performance S
Central Zone

_Emefald Hospital
Peer Group: Small

Clinical Utilisation and Outcomes

g+ g
Yo

No indicators to report :
Surgical i

Overall

Overall
Cjifﬁcienc_y System integ
Activity Ak ; ; d Gihical Pathways o5t
Cost of Service Coggnuﬁy of Care : i gt
Staffing uality and Use of Information *
bvérall Overall A
Tk e “Aggregated Hospitaf performance i is within
| oné stndard deviation of the peer mean.
-

Y%  Higher: Aggregated Hospital performance is more.than
one standard deviation above the peerm

quadrant report to identify those indi
_perfomance of the hospital.

HINTINRE I T

CAB.0007.0002.00531

Frinted: 05/07/2002



d Outcomes

isation an

I Util

inica

Cl

Small -

E_merald Hospital

Central Zone

Hospital Score:

Re-'ﬁ )

Peer Group Mean: Significance

100 separations}

Perfomance Indicator

ate

Mg

HHARIn

CAB.0007.0002.00532

ix differences between hospitals. The

ton of confidence infervals and thus the identification of statistical

this quadrant has been adjusted In an attempt to aliow for casem

tient records has alsc enabled the cealculal

05807/2002 Data for
avallabiity of individual pa
significance for these estimates.

FPrinted:



Patient Satisfaction

___ Emerald Hospital - _ : ' Small --
g\ ,L"onﬂal Zone. _ lHospltal Score: Peer Group Mean: Significance: Re}erence

Access and Admission Index o 68.9 72.8 PS01
Complaints Management index _ 65.2 69.2 - .Ps0Z
Discharge and Follow-up Index 64.6 - 662 PS03 -
General Patient Information Index 70.6 73.2 PS04
Oversh Care Index 68.9 70.7 PS05

Physical Environrent Index 7
“Treatment & Reiated nformation Index

Actess ard Admission Index
Complaints Management Index
+ Overall Care Index |

Physiml,EnVimnme jex. .. )
Treatment & Related Information Index

Actess and Admission Index
Complaints Management Index
Discharge and Follow-up: Index
General Patlent information Index
Overal Care Index

Discharge and Follow-up tndex
General Patient Infofmation Index
+ Overall Care Index
" Physical Environment index
Treatment & Related Information Index

* Between 50% and 99.9% At the result for the facility is different than the cohort average. There is some

o * evidence fo suggest that these hospitals are performing differently compared to the mean of ihe facilities in the
] cohorl, aithough there is a reasonable possibility that the result is due fo chance. ;

99.9% certain that the result for the facllity is different in comparison o fhe ¢
** the performance indicator for the facility is significantly different

} tndicator has been used to delermine overall performance.

-~ Prinfed: 0S07/2002 Data for this quadrent has beern adjiusted in an attempt fo alfow for casemix differences between hospitals. The
availablily of individual patient records has also enabled the calcufalion of confidence intervals and thus fhe identification of stafistical
A | U
N/A - ble N/R - Not Reported )

Not Applica Not Reported, CAB.0007.0002.00533



Effi(:iency‘

Small

Emerald Hospital o
Data Type: - Hospital Score: Pesr Group Reference:

Tolal Cost/ Weighted Separation
_Calering - total cost
Energy Gonsumpbon per square meétre

Dollars 342 445 EFF-36a

Hours of Sick LeaW by Sfaff Categcuy Managenal And Glericaf

Hours of Sick Leave by Staff Category - Medical 041 0.78  EFF06.3
Hours of Sick Leave by Staff Category - Nursing 34 297 EFF-08.4 -

Hours of Sick Leaveé by Staff Category - el 249 328 EFF-065
Hours of Sick Leave by Staff gggggow 0 1.67 EFF-066
_Hours of Sick Leave by sg(:a fetjor 328 0. EFF-06.9
Cost of Sick Leave by sm@category EFF-08:2
Cost of Sick Leave bysnaﬁkazagu@* £6¥-08.3
Cost of Sick Leave by StaﬁCatagory - Nursing FF-08.4
Cost of Sick Leave by Staff Catsgory - Operationai -08.5
)Cost of Sick Leave by Staff Category - Professional F-08.6
EFF-08.9

Cost of Sick Leave by Staff Category - Visiling Medical Oficers '

Cost of Work Cover
0.05 EFF-14.2

20.+ EFF-14.3
0.82 EFF-14.4

Hours of Overtime by Slaﬁ
Hours of Overlime 045 EFF-14.5
(i 395 EFF-146

0 EFF-14.9

Hours of 5 .
Cost of Overtime by Sla Gty - Managerial And Clerical EFF-162
Cost ofmwuneb?%’taff Calegory - Medical . Dollars EFF-16.3
Cost of Overtima by Staff Category - Nursing Dolkars - EFF-16.4
Cost of Overtime by Staff Category - Operational : EFF-16.5
Cost of Overtime by Staff Category - Professional EFF-16.6

EFF-16.9

EF;_:

Full-Time Equivalent (FTE) Staff &

FTE Staff by Category - Managerial And Cleribal EFF022
FTE Staff by Category - Medical = EFF-02.3
) FTE Staff by Category - Nursing EFF-02.4
FTE Staff by Category - Operational EFF02.5
FTE Staff by Category - Professional EFF-026
FTE Staff by Category - Visiting Medicat Officers EFF-029
Hours of Sick Leave EFF-05
Cost of Sick Leave EFF-O7
Hours of Overtime EFF-13
Cost of Overtime EFF-15
HIHLE T
CAB.0007.0002.00534

+ Indicators fisted within this overalt performance group have been used to determine overal performanée. )
Printed: 0507/2002 Surnrnary data has been used for this quadrant, Consequently, it is not possible fo allow for casemix differences or
o identy stalistical significarnce.

RN



System Integration and Change

Emerald Hospital Small
e WV

Pentral Zone

Type of Score; Hospital PeerGroup Reference

Benchmarking
iIn selacted clinical areas - extemal
Clinfcal Pathways )
Extent of development and use in selecled clinical areas

Percentage 770 SIC06.3

518 158 SICO7.9 -

Faclfitating continu p care

Use of pre admission linics for elecive surgery KTz} 3 _ $IC08.1
Provision of discharge summaries fo GI'-;s Max score 5 313 1 SiC08.2
Shared ante and post nata Max score § K] 3 SIC08.3
Cardiac rehabilitation Maxscore3 03 2 SIC08.4

Max score 3 o3 SiCo8.5

Provisien of electropic

Quality of Information

racy
Timeliness - Number of months on time 5IC04.2a
Timeliness - Number of days late per month SICo4.2b
Use of Information . )
Percentage 228 20.8 SIC05.1

Auvaliability of electronic informalion

Cgllection and use of Percentage 229 20.7 SicC0s5.2

SICOt

Credentialfing
Credentialling SKCo2
Workforce Management
Retention of Nursing Staff SIC03.1
Retention of Allied Health Staff Sic03.2
Median Age Nursing Staff SIC033
-« Benchmarking ) .
} selected cliniical areas Percentage 107 O SIC06.1
- 0 SiC06.2

~in seledted dinical aréas - intemal
Clinical Pathways
Extent of development and use as perbnlan‘o
-Surgical (Orthopaedic) - exent of development and use
Medical - extent of development and use A
O & G - extent of development and 'use
Teleheaith
Extent of telehealth usage

174 SIC072

0 SIC07.3a
107  SIC07.3b
143 SIC07.3c

Percentage 11.5 1.9 Sicos

-?llndicators fisted within this overall performance group have been used to determine overall perfcnnance

Printed: D507/2002 Sumrmary data has been used for this quadrant. Consequently, & is not possrbie to a!!aw for casemix differences or to
Komily statistical significance. i
NIA - Not ble N/R - Not Reported

Applical _ €po CAB.0007.6002.00535



CAB.0007.0002.00536
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| Statistics - Quartiles per Indicator Attachment 1

' ' - Hospital Peer Group — )

!-!l?nor Number amd Description: . ] Score [ Min  25th Median 75th  Max )
Emara!d Hospital | | | | Small

Overal! Performance Group: Cost of Service
Total cosll Weighied Separshon

Dverall Performance Group: Staffing
EFF-06.2  Houwrs of Sick Leave b-y Staff Category - Managesial And Clerical

rinted: OS7/2002 - I IIIHIIIIIIIIIIII ]

CAB.0007.0002.00537




2

Statlstlcs Quartlles per Indlcator . Attachm
: ent 1

indicator Number and Description: - A : Peer Group
— : : ' , | Min  25th  Mediah

P
§
N

IlIIIIIIIlIIIIlHIIIII

CAB.0007.0002.00538

nled: 0507/2002



Queensland Government
Queensland Health T

i,

’I.'I‘l...il'l.l".

Version Number Comment

17 May 2002 ' Draft report for feedback
0.2 31 May2002 Modification from feedback - -
03 - 26:}une 2002 Modification from feedback

| . - I

: _ CAB.0007.0002.00539



Overall Performance

Goondiwindi Hospital

Clinical Utilisation and Outcomes

No indicators to report

Peer Group: Small

Patient Satisfa fion

28
=

Southern Zone

Overall

&fﬁciency
Activity
Cost of Service W
Staffing Ak
Overall A

A% Avetage: sAgdtégated Hospital performance is within
‘) one stéfidard deviation of the peer mean.

Yeorst  Higher: Aggregated Hospital performance is more
one standard deviation above the peer meay; X

P

PR

Overall performance results are basglf on S&l
this report. Please refer to the indicio
quadrant report to identify those indig

performance of the hospital.

Printed: 0507/2002

NHECRENRIT

CARB.0007.0002.00540
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~ Clinical Utilisation and Outcomes |

Goondiwindi Hospital : Small
7 “puthern Zone '
puﬂl . Risk Adjusted PN
Performance indicator : - | Hospilal Score:  peer Group Mean: Significance: Reference: |
’ oL ~ 7 iz (Rate per 100 separafions) - R

o o - o mmm

.. . CAB.0007.0002.00541

Printed: 0507/2002 Data for this quadrant has been adjusted in an attempt to aflow for casemix differences between hosbitafs. The
avellability of individual pafient records has also enabled the calcuiafion of confidence intervals and thus the identification of statistical
sfgnificance for these estimates.



Patient Satisfaction

_ Goondiwindi Hospital : ‘ ~ Smali
SohﬂlemZone . - . E«lospital Score:  Peer Group Mean: Significance:  Reference: . '
Access and Admission Index S 655 728 ‘ " PS01
Complaints Management Indéx ' '59.5 69.2 * PS02
_ Discharge and Follow-up Index _ ) 59.2 66.2 ' PS03
General Patient Information Index 63.9 73.2 * PS04
- OQverall Care Index ' : ' 629 70.7 * PS05

Physical Environment Index
Treatment & Related Information Index

Access and Admission Idex

‘Complaints Manageinent Index P502
Discharge and Follow-upffi a6 * PS03
‘ 71.2 PS04

General Patient Infomtﬁon Index

+  Overall Care Index ;
* Physical Environiment
Treatment & Related Infotmat!on }ndex

Access and Admission Index
Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index
Overall Care Index

Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index
+ Overall Care index
Physical Environmert Index
Treatment & Related Information Iﬂdex

+* Between 90% and 99.9% ce the resuli for the facility is different than the cohort average. There is some
y evidence to suggest that these hospitals are performing differently compared to the mean of the facil‘lles inthe
cohort, atthough there is a reasonable possibility that the result is due to chance.

is fiftle doubf that

89.9% certain that the result for the facifity is different in cornpanso {edhe cohe
peer group.

¥k the performance sndmtor for the facility is significantly di

+ Indicator has been used lo determine overall pedormance.
Printed: 05072002 Dsta for this quadrant hias been adiusted in an affeript to alfow for casemix differences between hospitals. The
availability of individual patient records has afso enabled the calculation of confidence mterva!s and thus the identification of stafistical

signfficance for these estimales. .
' - I

N/A - Not icable N/R -Not Repored
_ Appi R -Not Repo : CAB.0007.0002.00542



. Efficiency

Goondiwindi Hospital ' - ' ~ Small
~outhem Zone . Data Type: Hospilal Score:  Peer Group Reference:
O ' - ) : - Median: :

511  EFFAT

neyRate(BedDayEfﬁcrencﬁ S Pemeniage | e

Cateting - total cost
Enamy Consumpﬁon per square mefre

EFF-06.2

Hours of Sick Leave by Sta Category - Managenal And Clencal :

Hours of Sick Leave by Staff Category - Medical 078 EFF-063
Hours of Sick Leave by Staff Category - Nursing 297 EFF-06.4
Hours of Sick Leave by Staff Cafegory - Opesational . : 328 EFF-065
Hours of Sick Leave by Staff Category - Professkiili 179 | 167 EFF-068
Cost of Sick Leave by Staff %@w A z s 428 786 EFF-082
Cost of Sick Leave by Staff.Gtegary - M“éd‘ Doltars 0 702 EFF-08.3
Cost.of Sick Leave by Staff £ategory - Dolfars 1,306 1206 EFF-08.4
Cost of Sick Leave by Stalf Gategory’: ¢f Dollars : :

- Cost of Sick Leave by. Staff Catagbry - Professional .- Dollars™

}st of Work Cover
rs of Overlime by Staff Category Managenal And Clerical
Hours of Ovedime by Staff Category - Medical
Hours of Overlime by Staff Category - Nursing
_ Hours of Overtime by Staff Category - Dperabonal
Hours of Ovemme by Staff Category - Pro

0.82 EFF-144.
045 EFF-145
flage © 395 EFF-146
flars 0 ., 235 EFF162

A Doilars 73,004 . 32,363 EFF-16.3
Cost of Overlimerby St _' : ; _ : Doliars 753" 480 EFF-164.
' it " Dollars’ . 146 202 EFF-16.5

' EFF-16.6

Cost of Overtime afp - Prbfessional

Full-Time Equivalent (FTE) Stafl Ny 7.0
FTE Staif by Category - Managerial And Clerical : : 3 Fr-02.2
FTE Staff by Category - Medical EFF-02.3

FTE Staff by Category - Nursing EFF-02.4
FTE Staff by Category - Operational EFF-02.5
FTE Staff by Category - Professional - EFF-02.6
Hours of Sick Leave Percentage EFF-05
st of Sick Leave Dollars 1,156 1,081  EFF-07
. s of Overlime Percentage ~ 2.80 199 EFF-13
Cost of Overtime Dollars 2,649 4986 EFF-15

[T

CAB.0007.0002.00543

+ Indicators listed within this overall performance group have been used to determine overall performance.
Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, it is not possible lo allow for casemix differences or
to identify statisfical significance.



System Integration an‘d .Clianqe

Goondiwindi Hospital : : Small e
- Southern Zone A ‘Typeof Score: Hospltal PeerGroup Reference ~

-

Benchmarking -
n sefected dinical areas - extemal
Clinical Pathways - .
Extent of development and use in selected clinical areas

Percentage 0 0 . SIC06.3

158 SICO7.1

Facilitating continulty of re-
Use of pre admission clinics for elective surgery 33
Provision of discharge summaries to GPs, ' Max score § ‘213 1 51C08.2
Shared ante and post natal ' Max score 5 - 3 SIC08.3.
Cardiac rehabilitafion Maxscore3 ~ NA  NA  SIC08.4
Max score 3 o3 E:

Provision of electronic:d

Gualityoﬂnfonnan o

ecuracy .
Timeliness - Number of months on fime SIC04.2a
Timeliness - Number of days late per month SiCo4.2b
Use of Information
Avaflabahty of elecimnic infor Percentage 25 208 SIC05.1
i Percentage }3_5.4 ). SIC05.2

- sico1

Accreditation :
Credentialling
Credentialling Sico2
' Workforce Management
Retention of Nursing Staff S1Co3.1
Retention of Allied Health Staff Percentage SIC03.2
Median Age Nursing Staff Years 43 423  SIC033
' Benchmarking ” i
)In selected clinical aréas ' Percentage ] 0 Sicos.1 { -
In selecled clinical areas - infemal 0 51C06.2
Clinical Pathways
174 SICH7.2

Extent of development and use as per Ontario
Sumical {Crthopaedic) - extent of development and use
Medical - extent of development and use
0O & G - exdent of development and use
Telehealth
Exient of teleheatth usage

NA SIG07.3a
10.7 SIC07.3b

Percentage 143 SIC07.3¢c

Percentage 17.3 1.9 S1C0g

+ Indicators fisted within this overall perfformance group have been used to determine overall performance.
Printed: 05/07/2002 Stummary data has been used for this quadrant. Consequentfy it is nof possible to alfow for casemix crn‘ferenoas or fo

identify stafisfical significance.
N/A - Not Applicable N/R - Nof Reported . |l||“||| TR
- CAB.0007.0002.00544
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Statistics - Quartiles per Indicator - Attachment 1
_ Hospitat Peer Group '
wiicator Number and Description: Score | Min 25th  Median  75th Max

soondiwindi Hospital -
iouthern Zone

werall Performance Group:  Matemity.

werall Perfofmance Group: -Surgicai
505 Overall Care Index Surgical

verall Pefformance Group:  Not Summarised
Access and Admission Index AN lypes combined

raff Performance Group: Staffing
06.2 Hours of Sick Leave by Staff Caiegory - Managerial And Clerical

I

! d: 050772002
’ CAB.0007.0002.00546




Statistics - Quartiles per Indicator ' Attachment 1
| Hospital Peer Group e
Score | Min _ 25th Median ?§lh

& tor Number and Description:

i
EFF148  Houws of Overfime by Staff Category - Professional 83 0.1 29 40 64
EFF-162 Costof Overbimo by Staff Category - Managedal And Clericat .~ 00 oo 00 25 617 1
EFF-163  Costof Overime by Staff Category - Medical 7777 730036 00 15120.3 323526 47,8436 7
EFF.164 Costol Overtime by Staff Category - Novsing 777777 7528 127 2531 4802 7867 47527
EFF-165 Costof Overtime by Staff Category - Operational " 77777 146 145 929 2023 3034 6927
EFF-168 Costof Overtime by Staff Calegory - Professionat 7~ 66422 1084 20617 31141 53969 287220
Overall Perfornance Group:  Nof Summarised 7T T TIToTTTmmommmmoemseme e

' FulI-Tme Equivalent (FTE) Staff

Benchmarking and Clinical Pathways
Benchmarking - n selecled clinical areas - exdernal

werall Pedormance Group: Continuity of Care
Fadlilaﬁng oonﬁnuity-of care - Use of pm admi:

y

(RHIT! (N

CAB.0007.0002.00547

ted: 05/07/2002
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oy Overall Performance ,

Island Medical Service . ' " Northern Zone

Peer Group: Small

Clinical Utilisation and Outcomes Patient Satisfa ti?n

No indicators to report No indicators fo report

Overall

ey

\*;jEfﬁciency
Activity

"No indicators to report

Overall Overall

. i giregated Hospital performance is within
S0 one-staﬁdard deviation of the peer mean.

Y7  Higher: Aggregated Hospital performance is moreg than
one standard deviation above the peer megpy

quadrant report to identify those indi:
performance of the hospital.

MR E

CAB.0007.0002.00549

Printed; 05/07/2002



Clinical Utilisation and Outcomes

Istand Medical Service : : Small
Northem Zone ' o

: Risk Adfusted S ..
Parformance Indicator . Hospital Score:  peer Group Mean: Significance: Reference;

- fe 100 separations)

MR 1y

1]
, CAB.0007.0002.00550

Printed: 05/07/2002 Data for this quadrant has been adjusted in an alfempt to affow for casemix differences between hospitals. The

avallability of individual patient records has also enabled the calcufation of confidence intervals and thus the identification of statistical
significance for these eslimates.

o
£
A

i
7



Patient Satisfaction

/,ngsland Medical Service , | , Sl

Northem Zone , lﬁ)spfta] Score: Peer Group Mean: Significance: _ Referenbe:"l_

“Printed: 05/02/2002 Data for this quadrant fias been adjusted in an atlempt to alfow for casemix differences befween hospitals. The
avalfability of individual patient records has also enabled the cafculation of confidence infervals and thus the identification of stafistical

significance for thesé estimate. ]
NA- Not Amplcatle. NR NetFeoored S
po ’ . CAB.0007.0002.00551




~ Efficiency |
| ~ Smali

Istand Medical Service : |
. . |Data Type: - Hospital Score:  Peer Group Reference: k- ( ;
. Median: ok ’

Northern Zone

8.82 §11  EFF-17
368 EFF-19

1.19

y Efficiency)
' o _ Days

-Qccupancy Rate (Bed Da
Length of Stay

.

L,

T
CAB.0007.0002.00552

+ Indicators lisled within this overall pefformance groub have been used {o determine overall performance,
it is not possible to alfow for casemix differences or

Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently,
fo identify stelistical significance.



System Integration and Change

Island Medical Service . . ' o ~ Small

! ;]OI'theﬂ" Zone ' : Type of Score:  Hospital Peer Group Reference
- Score:  Median:

Pm%d 05;072002 Summary data has been used for this q&adrant. Consequently, it is not possible to allow fo'r casemix differences or to
identify stafistical significance.
(0N T L

N/A - Not Applicable N/R - Not Reported CAB.0007.0002.00553
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_ Statistics - Quartiles per Indicator

Peer Group '

_ Attgchment 1

o Hospital | :
)nd:mtor Number and Descnpﬂon - Score | Min _ 25th  Median 75th

sf

Island Medical-—Service
Northem Zone

’ N

©tod: 080772002 ' ' CAB.0007.0002.00555



QueenslandGovernment
Queensland Hea[th ' BN ,

L& s a8 a s s vrvassraes

Version Number Comment

. ' 17 May 2002 Draft report for feedback
0.2 ' 31 May 2002 ' Modification from feedback
03 26 Fane 2002 ‘ Modification from fosdback

' ) LR AR
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P - Qverall Performance

~Joyce Palmer Health Service " L Northern Zone
Peer Group. Small

Clinical Utilisation and Outcomes

No indicators to report,

Overall

"(_'jEfﬁciency

Activity
Staffing

Overall

Wik  Higher Aggregated Hospital performance is more than
one standard deviation above the peer m

Overall performance resuits are basei onse
this report.  Please refer to the ind i
quadrant report to identify those in
performance of the hospital.

lcutate the overall

5

Printed: 0507/2002
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Clinical Utilisation and Outcomes

Joyce Palmer Health Service ) : Smatl
Northem Zone

’ . Risk Adjusted : ’ E
Performance Indicator- Hospital Score:  peer Group Mean: Significance: Reference:

- (Ra&a per 100 separations) -~

fr.wrz..,\
~

g

CAB.0007.0002.00558

Printed; 05/07/2002 Data for this quadrant has been adjusted in an attempt to alfow for casemix differences befween hospitafs. The
availability of individual patient records has also enabled the calculation of confidence Intervals and thus the Ientification of statistical

significance for these estimates.



Patient Satisfaction

Joyce Palmer Health Service : | _ Small

o rthern Zone E-Fospi;ai Score:  Peer Group Mean: Significance: Refgrence:_—.

No indicators to report

2

Printed: 050772002 Data for this quadrant has been éc{iusfed in an attempt to-allow for casemix differences between hospifals. The

avallability of individual palient records has also enabled the calculation of confidence infervals and thus the identification of siatistieal
significance for these estimates. - -

N/A - Not Applicable /R - Not Reported _ : WU
- CAB.0007.0002.00550




