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- - Qverall Performance

The Prince Charles Hospltal _ _
Peer Group: Principal Referral and Specialised : ' SR

Clinical Utilisation and Outcomes Patient Satisfaction

Central Zone

Medical
Surgical

=Surgical

A Overali

Benichryarkiriy and Clinical Pathways Ak

Activity . X
Cost of Service Coﬁﬁnmﬁr of Care e
Staffing Qualrty.and Use of Information ok
Overall i
4& one standard deviation of the peer mean.
A%  Higher: Aggregated Hospital performance is more:than
one standard deviation above the peer m :
Overall performance results are b within
this report. Please refer to the indig atiad “Eavithin each
quadrant report fo identify those indigators sised 1o calculate the overall
performance of the hospital.
xj ’
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Clinical Utilisation and Outcomes
The Prince Charles Hospital . S Prlnc‘ipai Referral-and Specialised

Central Zons : _ Risk Adjusted
Hospﬂa! Soore Peer Group Mean: Slgnlﬁcance Reference:

- Performarnce Indicator

-Acute Myocardial infarction’ . _
In-hospital Mortality - 135 112 . ' cloLt
Long Stay Rates 103 - 108 ‘cint2
Heart Faliure -
In-hospital Morlality clo2.1
. Long Stay Rates cloz.2
Stroke
: In-hospital Mortality clp3.1
Long Stay Rates . clo3.2
Nursing Home Separations Clo3.4
Pneumonia 3
In-hospitat Mortali Clod.1
Long Stays 3
Asthma ’

Long Stay Rales

Knee eplacement

Clor.t

Long Stays
Complications of Surgery * Clo7.3-
‘Hip Replacement .
Long Stay Rates 1.7 © Ciesd
i 28.0 * Ci08.3

Compllcations of%ifr‘“

99 9% certain that the result for the facility is different in comparison to fheeoh

**k
the performance indicator for the facllity Is significantly d":ffe ¥ ] meat fi :

R OTani

+ Indicators listed within this overall performance group have been used fo determine overall performance. .
Printed: 0072002 Data for this quadrant has been adjusted In an aftempf to alfow for casemix differences belween Hospitals. The
availabiiify of individual pafient reconds has afso enabled the calculation of confidence infervals and thus the identification of statistical

CAB.0007.0002.00158

i

(@)



The Prince Charles Hospital _ -
:/ _\":‘ ’ .
L entral Zone . 7 * [Flospital Score:Pest Group Mean:  Significance: Reﬁecenoe.]

Access and Admission Index | T738 6dd

-

Patient Satisfaction _
‘ Principal Referral and Specialised

ok
Complaints Management Index . - ‘ 73t 648 i PS02
Discharge and Follow-up index 68.7 614 % PS03
General Patient information Index o 76.9 68.9 o PS04
“Overal! Care Index 72.8 64.5 * PS05
Physical Eqvironment Index 63 = '
ok

“Treatment & Relaled Information Index -

oo&ss_ and Admission Index )
Complaints Management Index

Discharge and Follow.yg fiidék : o PS03
General Patient Inforigation Index 78.0 69.2 * PS04

+ Overall Care Index *
Physical Environment gy
; ‘Treatment & Related Information Index

Access and Admission index
Complaints Management Index
Discharge and Follow-up Index

/’—“1\\

iggfonithdex
Complaints Management Index
Discharge and Follow-up Index 503
General Patient information Index PS04
+ Overall Care Index: ’ PS05
Physical Environment index 2 g PS06
Treatment & Related Information Inde; ; A 69.6 ok PSOT
* Between 80% and 99.9% cei at the resuit for the facility is different than the cohort average. There Is some
evidence to suggest that these hospitals are performing differently compared fo the mean of the facilities in the
B cohort, although there is a reasonable possibility that the result is due fo chance. .
$9.9% certain that the result for the facilily is different in comparisorifisthe 2re is little doubt that
*% the performance indicator for the facility is signfficantly different; the peer group.

S

N/A - Not Applicable N/R - Not Reported © -

,dlcatorhas been used to defermine overall performance.

\Pﬁ;'w 05072002 Data for this quadrant has been adjusted in sn attempt o allow for casemix diffierences between hospitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of stafistical -

significance for these estimates.
- , - NI

CAB.0007.0002.00159



- Efficiency
The Prince Charles Hos;:utal ' Principal Referral and Specialised

Centrallone ' - ' _[DataType. Hospital Score: Peeerup Rafamnca.'

EFF-19

Total Cost/ Weighled Separation
" Catering - total cost
Energy Consumption persquare metre

‘Hours of Sick Leave by Stait ategoty anageriai And Clerical
Hours of SickLeave- bysmﬁca!egow Maedical
Hours of Sick L eave by Staff Category - Nurslngx
Hours ofSlck Leave by Staff Caiegmy

e -;.r-

Hours of Sick Leave bysﬁg;gmgory ~ Visiting Medical Officers
Cost of Sick Leave by Staff Category - Managerial And Clerical
-of Sick Leave by Staff Category - Medical
Cost of Sick. Leave byStaﬂCatego;y Nursmg
Cost of Sick Leave by Staff Category - Operational

- Cost of Sick Leave by Staff Category - Professional EFF-08.6

Cost of Sick Leave by Staff Gategory - Techn EFFl08.7
¥ i "EFF-08.8

EFF-08.9

. | EFF-11
Percentage 0.58 .. 063 EFF-14.2 L
Percentage "19.3 . 16.3. EFF-14.3
: Percentage : 055 _EFF-14.4

Hours of Overtime | by Staff Categoly Operational Percentag : EFF-14.5
Hours of Overtime by | Staff Category - Professional 5 EFF-14.6
" Hours of Overtime by Staff Category - Technical EFF-14.7 .
Hours of Overtime by Staff Category - Trade And Arlis ; EFF-14.8

* Hours of Overtime by Staff Category - Visiting Medical Of EFF-14.9
| Cost of Overtime by Staff Calegory - Managirial 296 325 EFF-16.2
Cost of Overtime by Staff Category - Medi . 25814 19,694 EFF-16.3
Cosl of Overtime by Staff Category - Nursi Dollars 427 ’ 326 EFF-16.4

: E st of Overtime by Staff Category - Operationaf Dollars 706 592 EFF-16.5
of Overlime by Staff Calegory - Professionat Doltars - . 2195 2,185 EFF-16.6

Cost of Overtime by Staff Category - Technical Dollars : 259 EFF-16.7

"Cost of Overime by Staff Category - Trade And Adisans - Doltars 2441 EFF-16.8

Cost of Ovettime by Staff Caiegory Vlsﬂmg Medical Officers EFF—16 9

EFF-g1
EFF-02.2

Full-Time Eqmvalent (FTE)Sfaﬁ B
FTE Staff by Category - Managerial And Clerical

FTE Staff by Category - Medical _ 75.7 112  EFF-02.3

FTE Staff by Category - Nursing ' Numeric 678 678 EFF-02.4

FTE Staff by Category - Operational S Numeric 268 199  EFF-02.5

FTE Staff by Category - Professional Numeric 146 107 EFF-026

FTE Staff by Category - Technical ' Numeric 6.61 661 EFF027

FTE Staff by Category - Trade And Artisans . Numeric 18.4 184 EFF-028

FTE Staff by Category - Visiting Medical Officers Numeric 1456 1.0 EFF-029

Hours of Sick Leave : Perceniage 3.27 322 EFFO05

Cost of Sick Leave . Dollars 1,293 1,293 EFF-07

Hours of Overtime Percentage . 245 286 EFF-13

Cosl of Ovedime Dollars 2,231 2634 EFF15 e

_ SRR 111111/ [T 11T IFT!

CAB 0007.0002.00160

+ lndncators ﬁsted within this overall perfon'nanoe group have been used to determine overail pe#ormance
Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, it is not possible to altow for casemix differences or
to identify stalistical significance. ’

"EFFA7 .



. System Integration and Change
- The Prince Charles Hospital Principal Referral and Speci_allsed
5\ fmﬁal Zone

Type of Score:  Hospital Peeerup Reference
) Score.  Mediann

Benchmarking X . : . ;

In.selected clinical areas - external ‘ .. Percentage 778 667  SiC06.3
Chinicaf Pathways :

Extent of déveiopment and use in_ sefected n_:l_inical areas

Fadﬁtating contmulty of care
'Use of pre admission clinics for efective surgery _

Maxscore 5 3 sicos.2

Provision of discharge summaries to GRy.. -
Shared ante and post natalgd Maxscore5 ~ NA  NA sicos.3
Max score 3 3 3 SicCos 4

Cardiac rehabilitation

Max score 3

sico4.1
55 SIC04.2a
86 SiC04.2h

Timeliness - Number of mon{hs on time
Timeliness - Number of days late per month
- Use of Information
Availability of electronic infénnation 479 SiCOoS.4
5e:0f o o  sicos2

SICo1

" Credentialling .
Credentiafling a2 sicoz
Workforce Management
Retention of Nursing Staff 793 SIC03.1
Retention of Allied.Health Staff 745 sicoaz
Median Age Nursing Staff 388  SIC03.3
7 - Benchmarking
t\_", feleded dinical arcas Percentage 833 625 . SICo86.1
In selected clinical areas - intemal B9 611 SIC062
Clhinical Pathwaﬁs
Extent of development and use as per Ontario _ i 38 445  SICO72
Surglcal (Orthopaedic) - extent of development and use - ' ' 85,7 76 8 SIC07.3a

Medical - extent of development and use ntage 23.8 25 2 SIC07.3b

O & G - exdent of development and use Percentage N/A N/A SIC07.3¢
Telchealth
Extent of telehealth usage : . Percentage 192 58 SIC09

’,

\_,mdicalous Ksted wahm this overa!l performanoe g;oup have been used to determine overall performancs.

Pmtad. 050?/2002 Summa:y data has beon used for this quadmnt, Consequently, it Is not possib!e to alfow for casemix differences orto
. Fepored IR B
_ CAB.0007.0002.00181



LU A N I Y

cator

Indi

ent I..............Statistics — Quartiles per

R

CAB.0007.0002.00162



- . Statistics - Quartiles per Indicator =~ Adachment 1
| Hospital | Peer Group | ‘
t/‘\fxmmberand Descnpﬂon _ _ ) , Score | Min__ 25th Medlan  75th - Max

The Prinice Charles Hospital - : ' Prlnclpal'Referral'and-Spebialised

&

TﬂthOStIWelghdeepa:aﬁon [ - .- 24507 16508 23628

mmwm """" R | (11 U 301207268 """ 7 s

-~ CAB.0007.0002.00163  “iiomooocioioc oo -Toooioccoors




Statistics - Quartiles per Indicator Attachment 1
Peer Group —
Mill 25ﬂl Median _ 75th

Hosp:tal

- Indicator Number and Descnphon

yverall Performance Group: Not Summariged b R
- Flil—'l'ineEcnﬁvalerﬂ(FTE)Siaff 14055 7054 10587 13503 14335 36818

22307 18277 21235

verall Perirmance Group: Benchmarking and Clinlcal Paﬂmays

S . S N



Statistics - Quartiles per Indicator

Peer Group
25th  Madian

Attachment‘ 1

Hospitat
Indicator Number and Description: ’ Score {_Min

Y

{_ ialt Perfommance Group: _ Quality and Us of information
SiIC04.1  Qually of information - Accuracy ™ . : -

SICOT2  Chnical Pattmays - Sddent

U3¢ Clinical Pathways - 0 & G - extent of

UL

CAB.0007.0002.00165
rinted: 0507/2002 _




Summary of Potentlal Reasons for Variance for

ROYAL BRISBANE /WOMEN’S HOSPITAL

" Indicators Flagged:

o CI02.2 Heart Failure — Long stay rate (90-99 9% conﬁdence level)

- CI07.1 Knee Replacement- Long stay rate (90-99.9% confidence level)
- CI09.1 Hysterectomy- Long stay rate (99.9% confidence leyed).
. CI09.3 Hysterectomy- Complications of surgery ratei{po- % conﬁdence level)

v CHO.I Standard Primiparae — Caes ean s sé‘ai: o rate (90-99.9% confidence level)
~ Cl15.1 Colorectal Carcmom i sty i 95%99 9{ confidence Ievel)

Hiire ]ong stay rate: the variation reflects dlﬂ'erences in accmt
Cardiology services at the RBWH versus peer hospitals 4 i

e Long stay rates for knee replawment&\hykieﬁ%é% my as

, surgery, hysterectomy compheuﬁims

i ﬂg,g}tals?“t:asemlx Measured Qualzty mdlcators
Ahe Casemix, however the response indicated that
d to have had an impact on outcomes. With regard to the

te Mcasured Quahty indicators excluded any condition likely

o with regard to heart failure, remedial action within the capacity of | the Hospital had
been undertaken, and collaboration with The Prince Charles:] 5 continuing

study has been commenced. Where aﬁ"}émpna
modified.

HIHUEBN

CAB.0007.0002.00166
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Version Number Comment

0.1 17 May 2002 - | Draft report for feedback
0.2 31 I\day 2002 - Modification from feedback
03 26 June 2002 Modification from feedback
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Overall Performance

Royal Brisbane Hospltal (mc. Royal Women s)
Peer Group: Pnnc:pal Refenal and Spec:ahsed

Central Zone

Clinical Utilisation and Outcomes |

Medical

Obstetrics & Gynageglogy:

Surgical

‘Overall

Patient Satisfaction

g

v

Efficiency
Activity

Cost of Service
Staffing

Aggregated Hospltal performance is within

ook Eages
one standard dewabon of the peer mean.

# %+ Higher Aggregated Hosprtal performance is mozecthan

quadrant report to identify those in
performance of the hospital.

?Quahty and Use of Information

Yo

Printed: 05/07/2002

UL

CAB.0007.0002.00168
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Clinical Utilisation and Outcomes

Royal Brisbane Hospltal (inc. Royal Women's) - Princlpal Referral and Specialised
,_('fntral Zone Risk Adjusted ' '
rbnnanoelncﬁmmr Hosspﬂal Score:  Peer Group Mean: Significance: Reference.

~ Acute Myocardial Infarcion o : S
7.1 112 * Cloi

- In-hospital Mortaltty
_ Long Stay Rates 2.0 S 10.8 cioiz
Heart Failure
In-hospital Mortality cloz.t
Long Stay Rates * clo2.2
Stroke ' .
in-hospital Mortality Cl03.1
Long Stay Rates Cio3.2
Nursing Home Separations Clo3.4
Prieumonia ' S
" In-hospital Mortali .CIn4.1
Long Stays

4

Asthma _
) Long Stay Rates

terectomy ..
Cl09.1

Long Stay rates
Complications of Surgery - Ci9.3
. onWomen < 35years Clog.4
Biood Transfusion Rates Cl09.5

Standard Primiparae

( : - 131 * Cl10.1
12.8 * Gito.2
29 : Cl110.3

Small for Gestation

Small for Gisstifonal Age - 3.4
‘Maternal Post-Natal Long Stay Rate
Vaginat Births
Caesarean Section Births

v R

Cl3.1
ci1a.2

Diabetic Foot
fong Stays
Amputation Rates

_Eractured Neck of Femur

11.3 Ci05.1
294 * Cl05.4

"} In-hospltal Moriality Ci06.1
‘..~ Long Stays CI06.2
Nursing Home Separations Cl06.5
Complications of Surgery cio6 6
¥nee Replacement )
Long Stays CH7.1
Complications of Surgery CI07.3
Hip Replacement
Long Stay Rates cios.1
Complications of Surgery 29.9 28.0 Cl08.3
Colorectal Carcilnoma
[ong Stay Rates 16.1 8.9 * CH5.1
' 359 ] . 32.0 * Cl15.3

Complications of Surgery

Statistical Significance

Between 50% and $9.9% cerfain that the result for the facllity Is different than the cohort average. There is some
evidence fo suggest that these hospitals are performing differently compared io the mean of the facffittes in the
cohort, although there Is a reasonable possibility that the result Ts due to chance.

B N 99.9% certaln that the result for the facity ks different in comparison to the cohort average. There Is little doubt that
the performance Indicator for the facility Is significantly different from the mean for-all hospitals in the peer group.

+ Indicators listed within this overall performance group have been used to determine overall pesformance. CAB.0007.0002.00169

Prnted: 100772002 Data for this quadrant has been adjusted In an attempt to allow for casemix differences befween hospitals. The
avafability of individual patient records has also enabled the calculation of confidence infervals and thus the identification of statistical

aETnRranre far thoos acfirmoafooc




Patlent Satssfactlon

Royal Brisbane Hospital (inc. Royal Women' 8) . Principal Referral and Speciahsed
Hospital Score:  Peer Group Mean: _ Significante: Reference: -

Centtal Zone

Access and Admission Index | - 65.0 641 ' PSO1
Complaints Management Index - - 656 . 646 - . PSO2
Discharge and Follow-up Index ' 636 614 .k PS03
General Patient Information Index . 685 68.9 - PS04
Overafl Care Index PSos

¥ PS06

Physical Environment Index
_ Treatment & Related Information index

Access andAdmissn Index
Complaints Management. @ex

Discharge and Fi
. General Patient Infdiation | 64.0 65.1
+ Overall Care lnflex 652 64.4
694 63.0

Physical Environment If _
Treatment & Related Information Index -

Access and Admbssion Index
Complaints Management Index
Discharge and Follow-up Index
General Patient Information Inde
: Overall Care Index

PS04

Complaints Managemenl frlex:
Discharge and Follow-up Index
General Patient Information index
" Overall Cave Index

‘Physical Environment fndex

" Treatment & Related Information Index

PS06

‘Access and Admission Index : . : e }
3 Complaints Management Index 68.9 68.2 PSO2
Dischargé and Follow-up Index PS03 |
General Patient Information index PS04
+ Overall Gare Index PS05
Physical Environment Index - PS06
Treatment & Related Information Index PS07
* Between 90% and 93.9% cerlain that the resuit for £ aty is different than the cohorf average. There is some
evidence o suggest that these hospitals are peronming differently compared to the mean of the facliities in the
cohort, although there Is a reasonable posshility that the result is due to chance,
99.5% certain that the resuit for the facllity Is different in comparison to thé cohort average. There is fittle doubt that
*k the performance indicator for the facifity Is significa unﬂy different from the mean for all hospitals in the peer group.
I NI I
. CAB.0007.0002.00170 ~
+ lndieatorhas been used lo determine overal performance. _ L\

Printed: 05/07/2002" Data for this quadrant has been adjusted in an altempt o allow for casenik diferéncas between hosptals. The
avallabllity of individuel patient records has aiso enabled the calculation of confidence infervals and thus the identification of stafisical

_signiiicance for these estimates.
N/A - Not Applicabile  N/R - Not Reported



~ Efficiency

Royal Brisbane Hospltal {inc. Royal Women s) Principal Referral fand Specialised
Data Typé: ~ Hosphal Score:  Peer Group  Reference:

f"“}gﬂﬁﬂ Zone

kY

e -

Total Cost/ 11 Weighted Separalion
Catering - total cost
Energy Consumption per square melre

Hours of Sick Leave by Staff Catego
Hours of Sick Leave by Staff Category - Medical,
Hours of Sick Leave by Staff Category -rmrsing
Hours of Sick Leave by Staﬁ-‘ﬂ"%g :

urs of Sick Leave by Staff Gategory Vﬁﬂlng Medical Ofﬁoers
1 of Sick Leave by Staff Category - Managerial And Clerical
"“Gost of Sick Leave by Staff Ca.tego:y Medical
Cost of Sick Leave by Staff Category - Nursing
Cost of Sick Leave by Staff Category - Operational
Cost of Sick Leave by S!aff Category Profess'

Dollars 1,065

Dollars 2,743 EFF-08.9
Dollars 1.02 EFF-if"
Percentage EFF-14.2
Percentage EFF-14.3
EFF-i4.4

Hours of Ovem'me by Staff Calegory Nursing ' Percentage
Hours of Overtime by Staff Categoty - Operational-
Hours of Overlime by Staff Category - Professional

: EFF-14.5
EFF-14.6

Hours of Overfime by Staff Category - Technical EFF-14.7
Hours of Oveitime by Staff Calegory - Trade . EFF-14.8
Hours of Overtime by Staff Category - Visiting Med 479 110 EFF149
Cost of Overtime by Staff Category - Man 339 325 EFF-16.2
_Cost of Overtime by Staff Category - Medi Doilars 15,167 19,694 EFF-16.3
' ﬁt of Overtime by Staff Category - Nursing Dollars 326 326 EFF-16.4
[\ _ 75t of Overtime by Staff Category - Operational ’ Dollars 742 592 EFF-16.5
Cost of Overtime by Staff Category - Proféssional Dollars : 2,195 = EFF-16.6
Cost of Overtime by Staff Category - Technical 259 EFF-16.7
EFF-16.8

Cost of Overfime by Staff Categoty - Trade And Artisans

Cost of Ovemme by Staff Category - Visiting Medical Officers EFF-16.9

EFF-01

Fu-Time Equivalenl(F'lE) Staff

FTE Staff by Categoly - Managerial And Clerical 549 178 - EFF-022
FTE Staff by Category - Medical Numeiic 349 112 EFF023
FTE Staff by Category - Nursing Numeric 1,589 678 EFF-024
FTE Staff by Category - Operational Numeric 700 189 EFF-02.5
FTE Staff by Categoiy - Professional Numeric 336 W07 EFF-028
FTE Staff by Category - Technical ) Numeric 322 . 681 EFF027
FTE Staff by Category - Trade And Aflisans Numeric 69.5 © 184 EFF-02.8
FTE Staff by Category - Visiling Medical Officers Numeric 48.4 11.0 EFF-02.9
Hours of Sick Leave - ) . Percentage 3.18 3.22 EFF05
Cost of Sick Leave Dolfars . 1270 1,293 EFF-07

, ~Trs of Overtime Percentage 257 286 EFF-13

Aot Overtime C Dollars 2,060 2,634 EFF-15

e ~-JHHHEIENEIE V0 -

+ Indicators isted within this overall pesformance group have been used to determine overall perfonnance CAB.0007.0002.00171
Printed: 05072002 Summary data has been used for ﬂus quadrant. Consequently, It Is not possible to aflow for casemix differences or
fo idenfﬂ’y stalistical significance. .




System Integration and Chanqe

Royal B}isbane Hospital {inc. Royal Women 's) ' ' Princlpal Referral and Specialis‘e{k
‘Central Zone | '

i

TypeofScore. ‘Hospital Peer Group Refarenoe
Score:. - Median: -

Benchmarking ] - , _
in selected clinicaf areas. -extemal . o  Perentage 100 667  SIC06.3

' Clinical Pathways ' : : i
Eﬂemnfde\_ralppmuu and use in sefected clinical areas

- 469 401 SICO7.1

Facllfhdny conﬁnufty of care-

Use of pre- admtssion clinics for elective smgaryﬂh ! 3
Provision of discharge summaries fo GB%., Max score & 3 s1C08.2
Shared ante and post natal Max score 5 3 SIC08.3
3 Sicoa.4

- Cardiac rehabilitation
Provision of electronic

Quality of information o ' ' r— k2

Accuraf_:y ‘
Timeliness - Number of months on time
Timeliness - - Number of days late per month
Use of Information :
Avallabifity of electronic lnf o

12.1 86 SIC04.2b

Sico1 -

c:edenﬂalrng
' Credentiailing 112 sicoz
‘ Worfdforce Management -
Retention of Nursing Staff 793  SIC03.1
Retention of Alied Health Staff 745  SICo32
Median Age Nursing Staff 388  SIC033
Behchmarking ’ - ( |
selected clinical areas 625  SIC06.1 ..’
In sefected clinfcal areas - intemal 611  SIC0B.2
Clinlcal Pathways

445  SIcor2
768  SIC07.3a
262  SIC07.3b-
536  SIC07.3c

Extent of development and use as per Ontario
Surgical (Orthopaedic) - extént of development and use
Medical - extent of development and use

O & G - exient of development and use

Telehealth
Extent of telehealth usage ‘ . Percentage 15t oo e
ndicators Rstod witin this ML
* l om BSted thismm“ Perfonnance gmup have beeﬂ used !0 detennine ovemu Perfomlance - CAB 0007 0002 00172

Printed- 0507/2002 Summary data has been used for this quadmnt. Consequentbf, i Is not poss.-'b!e o alfow for casemix differences or lo
Kentify statistical significance.
N/A - Not Applicable  IN/R - Not Repodded
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Stati'étics - Quartiles per Indicator ' Attachment 4

. _ Hospitat Peer Giotp =]
indicator Number and Description: : Score | Min  25th Median  75th

B

Royal Brisbane Hospital (lnc. Royal Women s) : ' Princlpal Referral and Specialise;
Cenhal Zone : . : : '

&

vemll‘Pnn: ate

verall Pefformance Group: ~ Medical
Overal Care Index Medical

oy _ ' ==

CAB.0007.0002.00174



~ Statistics - Quartiles per Indicator © Attachment 1
B L o . Hospilal.  Peer Group o I-
r Number and Description: Score | _Min _ 25th Mediqn 75111 _ Max :

Hoursofslck LeavebySiaﬁCategory Med’m

HowsobekLeavebyStaﬂCabgory Nu:smg

Cast of Overtime by Staff Category - Operational
Trited: 08072002




Statistics -Qu-a_rtilesp_er- Indicator ‘A‘ttachment '1

Hospitai Pmeup
IndicalorlhmwerandﬂesaMon _ Score | Min %Ih Meodian 75Ih

36818 7054 105&7 .

'._vveral Petformanoe Group Benchmaddng and Cllnlcal Pa!hways
'SICOB.S Belﬂmalkhg In aelemd clnlcal areas - utemal

-=:-

-Prowstouofeledmnic:ﬁsdwgesunmnesb GPs

Qualily and Use of Information

HHLTEINN

CAB.0007.0002.00176

nied: 0507/2002
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02 : 31 May 2002 ’ Modification from feedback
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Overall Performance

Central Zone -

‘Royal Childrens Hospital
Peer Group: Principal Referral and Specialised

Clinical Utilisation and Outcomes

No indicators to.repo

Overall

Patient Safisfaetion

Efficiency
A lo o[ N

Cost of Service

Staffing

-QOverall

Quality and Use of Information

1}* Overall

/ Aggregated Hospital performance is within
one standard deviation of the peer mean,

Y% Higher Aggregated Hospital perfonnanoe is.m
: one standard deviation above the

dicay
this report. Please refer to the m@ators maﬁﬁa;d i
quadrant report to identify those indigatggsitised to-calculate the overal

performance of the hospital.

Printed: 0507/2002
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Clinical Utilisation and Outcomes -
' Principal Referral and Specialised -

" Royal Childrens Hospital
Hospital Score:  peer Group Meah: Significance: Reference:] ,

" Tentral Zone _
. i;eéfomancelndichtof : .
S E | _(Rato per 100 separations) - L

o

MENHRRTIN

I ' ” - CARB.0007.0602.00179
divsted in an atfempt fo affow for casemix differences between hospitals. Tha ‘
identification of stafistical

Printed: 050772002 Data for this quadrant has been a
avaflabiity of individual palient records has alsc enabled the calculation of confidence infervals and thus the
significance for these esfimates.



Patient Satisfaction

Royal Childrens Hospital - Principal Referral and Specialised
Central Zone ' - [Fiospkal Score: Peet Group Mean:  Significance:  Reference: |

Access and Admission Index 61.9 64.1 I PSO1
Complaints Management Index : 63.0 64.6 PSO2
- Discharge and Foflow-up Index 613 . 614 PS03
Genera) Patient Information Index 65.1 68.9 . . * Pso4
Overall Care Index ' ' PSo5

Physical,Enviroamént index
~ Treatment & Related Information Index

Access.and Admission Index
Compaints Mmagmagmex
Discharge and Follwgﬁp Indéi

fifiation Index

Access and Admission index
Complaints Management Index
Discharge and Foliow-up Index
General Patient Information lnde:_g

o
2

Access andBdniksion Index
Complaints Management index
Discharge and Follow-up Index
General Patient Information Index

+ Oversll Care Indax
Physical Envirorment Index
Treatment & Related Information Index;

. Statistical Significance
a - Between 90% and 99.9% certain that the result for the facifity Is difierent than the cohort average. There i5 some . !
— evidence o suggest that these hospitals are performing différently compared to the mean of the facilities in the N

cohort, afthough there is a reasonable possibifity that the resuit is due fo chance.

99.9% certain that the result for the facilily is different in compaggn

*¥ the performance indicator for the facility ks significantiy:dfSent fiom the:

ERHTENR R

+ Indicator has been used fo determine overak perfommance, ' ' : ' CAB.0007.0002.00180
FPrinted: O507/2002 Data for this quadrént has been adjusted in én aHémpt to alfow for casemix differences between hospitals. The
avallabiity of individuel patient records has also enabled the calculation of confidence _intsrva!s and thus the identification of statisfical

significanca for these estimates.
N/A, - Not Applicable N'R - Not Reported

0



Efficiency

Principal Referral and Specialised :

Royal Childrens Hospital
Data Type Hospifal Score:  Peer Group Reference:

7 Sentral Zone

) Median;
'ommnqvaaie(aedbayﬁmdmm S . Porenlage 665 B45 EFFAT .
l,ongthofStay o 7 - o Days = o281 348 EFF-19.

Total Cost/ Weighted Separation :
Catering - total cost Dollars
7 Eneruy Conswnpbon per square metre : )

26.9 27.7. EFF-3%a

Hours of Slck Leave by Staﬁ Category ManagenalAnd Chijﬁaﬁ
Hours of Sick Leave by Staff Calegory - Medical.. :
Hours of Sick Leave by Staff Category
Hours of Sick Leave by StaffCliti :

" Hours ofSicheavebyW atego:y
,ﬂoursofaek:.eavgby%cmg_ hifies
Hours of Sick Leavs by gory - Visiting Medical Officers

st of Sick Leave by Staff Category - Managelial And Clerical

K t of Sick Ledve by Staff Category - Medical
—Cost of Sick Leave by Staff Category - Nursing

EFF-08.5

Cost of Sick Leave by Staff Category - Operational

Cost of Sick Leave by Staff Cafegory - Professional EFF-08.6

Cost of Sick Leave by Staff Category - Techni EFF-08.7

\ -EFF-08.9°
Doltars 5 EFF-11
Percentage 0.52 063 EFF-14.2
_Percentage 14.9 16.3° EFF:14.3

Percentage 0.57 055 EFF-14.4

1.20 EFF-14.5
EFF-14.6
EFF-14.7
EFF-14.9
EFF-16.2

Percentage 0.
Percentage

Staff Calego:y Professional
Hours of Overtime by Staff Category - Technical
Hours of Oveitime by Siaff Category - Visiling Medical Officers
Cost of Overtime by Staff Category - Managerial And CIe i :

Cost of Ovestime by Staff Category - Medical 18,308 19,694  EFF-163
Cost of Overtime by Staif Calegory - Nursin 359 326 EFF-164
Cost of Overtime by Staff Category - Operal Dollars 57.1 562 EFF-165
Cost of Overtine by Stalf Category - Profs Dollars 694 2195 EFF166
o ?tof()verlme by Staff Calegory - Technicat™ : Dollars 663 299 - EFF-167
L ﬁtwmme bySbaﬁCa!egory Visiting Medical Officers Doltars 15,123 22933 EFF-169

EFF-01
78 EFF-022

Ful-Time Eq_uigalem (FTE) Staff
FTE Staff by Category - Managerial And Clerical

FTE Staff by Category - Medical 112 EFF-023

FTE Staff by Category - Nursing 678 EFF-02.4

FTE Staff by Category - Operational 199 EFF-025

FTE Staff by Category - Professional 107 EFF-026

FTE Staff by Category - Technical 6.61 EFF-027

FTE Staff by Calegory - Visiting Medical Officers Numeiic 11.0 110 EFF029

Hours of Sick Leave Percentage 3.54 322 EFF05

Cost of Sick Leave Dollars 1,488 1,293 EFF07

Hours of Overtime Percentage 1.79 286 EFF13

Cost of Dvertime o Dollars 1,828 2634 EFF-15

. - o ' lflll T

- . : .CAB. 0007 0002.00181

+ Indicators listed within this overall performance group have been used to determine overall perfoimance.
Printed: 05072002 Summary dala has been used for this guadrant. Consequentiy it Is not possible fo allow for casemix differences or
{o identify statistical significarce.



System Integration and Change

-RoYal Chlldrens Hospital Przncipal Referraf and Speciahsef«
~ Central Zone - _ _ . B TypeofScom' Hospital Peeerup Referencg‘

Seom.-Metﬁm.

. Benchmarking 7

In selected clinical areas - extomal . ' - : - Percentage - 667 667  -SIC06.3
Clinfcal Pathways : ' ' C

Extent of development and use in selecled clinical areas

ing cortinulty of care

Use of pre admission clinics for elective surgery _313
Provision of discharge swnmaries to GBS, Max score 5 . 33 3 Sico8.2
Shared ante and post n ; Max score 5 NA  NA SIC08.3

_ Cardiac rehabiiitation
Provision of e&ectmn‘ic

Q - Quality of information
~Accuracy ‘ '

Timefiness - Number of months on time

Timeliness - Number of days Ialé_ per meonth’
) Use of Information

Aval!abll:ty of eledmmc mfnm:ﬂ_lo

Maxscore3  NA  NA  SIC084
% sicoss

8 SIC04.1
6 55 $IC04.2a
‘5 86 SIC04.2b

‘Pefcentage: 458 479 SICOS.{
" SICeS:2

sico1
Credentialling
Credenfialfing 11712 sicoz
Workforce Management
Retention of Nursing Staff 79.3 8iC03.1
Relention of Allied Health Staff 745  SIC03.2
Median Age Nursing Staff 388 SIC033

Benchmarking
O selected clinical weas
in seleded olinical areas - internal
Cﬂ'nica! Pathways
Exient of development and use as per Ontario
Surgical (Orthopaedic) - exient of development and use
Medfcal - extent of development and use

62.5 SIC06.1 Q

61.1 SIC06.2

et

445 SiCo7.2
NA SIC07.3a
26.2 SIC07.3b

-0 & G - extent of development and use ' . Percentage NA SIC07.3¢
Telehealth ' '

" Extent of telehealth usage ) . Percentage 154 58 SiCoa

[ Ill

| GAB.0007.0002.0018

+ Indicators listed within this overall performance group have been used to determine overalt performancs. .

Printed: 05/07/2002 Summary dafa has been used for this quadrant. Cbnsequenoy, R Is not possibla to alfow for casemix differences orto
identify statisfical skgnificancs.

/A - Not Applicable N/R - Not Reported
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Statistics - Quartiles per Indicator Attachment 1

: . ‘ ) Hosplal [ Peer Group -
Indicator Number and Description: ‘Score [ Min  25th Median  75th T

Royal Childrens Hospital
Central Zone

Principai Referra! and Specia[:sed

Overall Peformance Group:  Medical

Overall Peformante Group: Not Summadsed
Access ahd Admisﬁon Index All iyp&s combined

DischameandFolow-uphdexSmylcal

DisdmgemdFoﬂmﬂ-uphdexAﬂtyp&seomumd

s _ , = e -

CAB.0007.0002.00184



Statistics - Quartiles per Indicator Attachment 1
n ) ‘ Hospital PeerGroup.
ArBcator Number and Description: ' _ Score | Min _ 25th Median
&1t CostofWorkCover e 05 05 08 11 15
EFF-142 Wows of Overbime by Staff Catogory - Managerial And Cleical ™ 05 65 08 "os o7 13
EFF-143_ Hour of Overim by Staf Catogory - Medioal ~~ """ "" """ T 7T Wi 87 T4 w8y ier
EFF-144_ Hows of Overime by Staf Category -Rursing —~~ """ """ "7 06 0z 04 o5 08 1
EFF-145  Hous of Overme by Stalf Category - Opesationat ———~~~—~~ """ 77777 Y 4 08 1z S Tis 7 25
EFF-146 09 68 18 27 ""35 43

EFF-01

FTE Staff by Category - Professional _ ; G S SRy

FTE Staff by Category - Techaical

Overall Performance Group: Benchmarking and CIInicala{hys
Benchmarking-In selected clindcal areas - external '

ANEELEOT 1

CAB.0007.0002.00185

nted: 050772002



Summary'of-Poteﬁﬁal Reasons for Variance for

TOOWOOMBA HOSPITAL

 Indicators Flagped:
CI03.4 Stroke ~Nursing home separation rate (90-99.9% confidence level)

CI06.5 Fractured neck of femur- Nursing home separation rate (90-99.95 ‘conﬁdence)'
Crig.2 Standard Przm:parae-Inducﬁan of labour rate 9 Q:?:/ confidence level) -

_ Responses*
The potentlal reasdns forv

B - L

CAB.0007.0002.00186

O

o)
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Overall Performance
“Toowoomba Hospital - ' Southern Zone
Peer Group. Principal Referral and Speclahsed " '

Clinical Utilisation and Outcomes Patient SatigféBtion

Medical

Obstetncs & Gynagittég

Surgical S.urgieal

'Overall‘ At .Overall 5/‘ .
O * -

Efficiency

Activity & j

Cost of Service | ﬁont hurty of Care A

Staffing Quality and Use of lnfonnat?“oh Ak

Overall

o é Aggregated Hospital performance is within 7 oo }

O 1 one standard deviation of the peer mean. : R

ﬁ'ﬁﬂ* Higher: Aggregateq Hospital performance

. { Overall performance results are bast agikd ingl
this report. Please refer {o the indi ma&ed*"*-*wrthm each
quadrant report to identify those indicateistised to calcutate the overall

performance of the hospital.

O

N

CAB.0007.0002.00188

Prinfed: G/U7/2002



. Clinical Utilisation and Outcomes |
. Toowoomba Hospital S e Principal Referral and Specialised

- Sputhem Zone : Risk Adjusted - ‘
F ance Indicator . _Hospital Spore:  Peer Group Mean: Significance: Reference:

] _ - : 100 separations

e,

Acute Myocardtal Infarction .

In-hospital Mortality

Long Stay Rates 135 10.8 cio1.2
Heart Fallure

In-hospital Mortality 7.9 7.0 cio2.1

Long Stay Rates 10.4 Clo2.2
Stroke

In-hospital- Mortality 22.4 Ci03.1

Long Stay Rates * 11.6 Clo3.2

Nursing Home Separations 1.7 * Ci03.4

Pneumonia .
In-hospitai Morialig:
Long Stays :
Asthma T
‘Long Stay Rates
( _-ysterectomy
tong Stay rates.

Cl09.3

Complications of Surgery.
clog4

on Women < 35 years

Blood Transfusion Rates * . €109.5
Standard Primiparae 5

12.8 13.1 CHo.1
19.2 12.8 * cl110.2
1.3 2.9 cHo.3
Ational Age CH1.A

Matemal Post-Natal Long Stay Rate
Vaginai Births .. G113

Caesarean Section Births *% : Ccl13z2

Fractured Neck of Femur

In-hospital Mortality 6.8 Cl06.1
Long Stays . 9.0 * clos.2
. “\_‘ Nursing Home Sepérations 213 . * C106.5
. ! Complications of Surgery 5.8 12.8 * clos.6
Knee Replacement '
Long Stays Cio7.1
Complications of Surgery CI07.3
Hip Replacement
Long Stay Rales Cl08.1
Complications qf Surgery Cl08.3
Colorectal Carcinoma '
Long Stay Rates 2.6 9.9 Cl15.1
Complications of Surgery . ) 16.0 32.0 * CH5.3

Statistical Significance

Between 90% and 99.9% cerlain that the result for the facility s different than the cohort average. There is some

evidence to suggest that these hospitals are performing differently compared fo the mean of the facilities in the

cohort, although there Is a reasonable possibility that the result Is due to chance. -

sk 99.9% certain that the result for the facility is different In comparison to the cohort average. There Is fittie doubf that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

e e . SRR — {11117 11771 [ —
s : CAB.0007.0002.00189
+_Indicators listed within this overall performance group have been used 1o determine overall performance.

Prinfed: 10/07/2002 Data for this qusdrant has been adjusted in an aftempt fo alfow for casemix differences befween hospitals. The
avallabifity of individual patient records has also enabled the calculdtion of confidence Infervals and thus the identification of stalistical

[ ATPTET IR S | S T SR S




Patlent Sat!sfactlon

Toowoomba Hospital - - " Principal Referral and Speciaused f '_‘
Southern Zone : - o Ll-lospital Score: PeerGroup Mean: Slgmﬁcanpe_._ Referanee.1

PsSet

Accass and Adimission Index

Complaints Mapagement Index ’ 62.5 64.6 'Psoz

Discharge and Follow-up Index’ 59.8 61.4 PS03

General Patient information Index . 679 . 689 o PS04

Overall Care Index PS05
PS06

Physical Environment Index
Treatment & Related Information index )

Access and Admlssion lndex

General Patient Inf
Overall Care Index
Physical Environment Index

Treatment &. Related lnformahon Index

Access and Adaission Index
Complaints Management Index
Discharge and Follow-up index
General Pationt Informat]g

PS03

Access and Admission Index
Complaints Management Index - ’ 541
Discharge and Follow-up Index ’ g
General Patient Information Index
Overail Care Index

Physical Environment index
Treaiment & Related Information index

O Access and Admission Index ' . 69.8 69.3 PSo1 i
Complaints' Management Index PS02 o
Discharge and Follow-up Index PS03
General Patient Information Index PS04
+ Overal Care Index PSs05
Physical Envitonment Index PS06
PS07

Treatment & Related Information Index

Statistical Sig

- Between 90% and 99.9% certain that the result for the facility is different than the cohor! average. There is some
evidence to suggest that these hospifals are performing differently compared {o the mean of the facilities in the
cohori, aithough there is a reasonable possibifity that the result is due fo chance.

99.9% cerain that the resulf for the facility is different in comparison to the cohort average. There is little doubt that
*k the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group:

THLERLE

_ CAB.0007.0002.00180 -

+ Indicator has been used to-detemine overall performance. T
Printed: 0507/2002 Dala for this quadrant has beén adjusted in an attempt fo allow for casemix differences between hospitals. The
avallability of individual patient records has also enabled the calculation of confidence inforvals and thus the identification of stafistical

significance for these estimates.
N/A - Not Applicable  N/R - Not Reported



Efficiency

- Toowoomba Hospltal

Principal Referral and Specialiéed

}uthem Zone

Y
s\-_

Data Type:  Hospital Score_ ‘Peer Group Reference
Median::

Oc:wpancy R’ale (Bed Day Etﬁueno;)
Length of Stay .
- Cancefalion rate

Total Cost / Weighted Separation
‘Catering - - tofal cast

Hours of Sick Leave by Staff Calegory - B

ﬂ-:"-q-»-\.-\.

Hours of Sick Leave by Sta#‘_ Eatedory

Hours of Sick Leave by S q}y

‘Hours of Sick Leave by, Staff @éwg‘ory Trade And Artisans
s of Sick Leave by Staff Calegory - Visiting Medical Dfficers
K\_': of Sick Leave by Staff Category - Managerial And Clerical

_Cost of Sick teave by Staff Category - Medical

Costof Sick Leave by Staff Category - Nursing
Cost of Sick Leave by Staff Category - Operational
Cost of Sick Leave by Siaff Category - Profgzssa

i

Cost of Slck Leave by Staff Catf;gpry i‘bchnféal

¥ - Managenal And Clerical-
Hours of Overtiréty:SEafT Calegory - Medical
Hours of Overlime by Staff Calegory - Nursing
Hours of Overtime by Sfaff Category - Operational
Hours of Overtime by Staff Category - Professionat
Hours of Overtime by Staff Calegory - Technical
Hours of Ovemme by Staff Category - Trade E

Houls ovaertm by Gﬁﬁg&y

Cost of Overtime by Staff Calegory Maﬂag
f“*\t of Overtime by Staff Category - Medical
: of Overtime by Staff Category - Nursing
k\\l:i:st of Overtime by Staff Category - Operational
Cost of Overtime by Staff Category - Professional
Cost of Gvertime by Staff Category - Technical
Cost of Overtime by Staff Calegory - Trade And Adisans
Cost of Overtime by Staff Category - Visiting Medical Officers

Full-Time Equivalent (FTE) Staff

EFF-17.

‘Percentage 89.1 845 >
Days 3.05 318" EFF-19°

EFF-24

Percentage 277 2.57
Percentage’ 4.32 !
Percentage

Percentage

EFF-08.4

1,072 EFF-085°
. 1,262 EFF-08.6
1,850 1,125 EFF-08.7 .
1,458 A 1,135 EFF08.8
5,379 12248 EFF08.9
2.16 105 EFF-11
63  EFF-14.2
Percentage 6.3 EFF-143
EFF-14.4

Percentage
G EFF-14.5

EFF-14.6
: EFF-14.7
y 447 EFF-148
18.1 11.0 EFF-149
325 325 EFF-16.2

Dollars 15,444 19,694 EFF-16.3. .
Dollars 351 326 EFF-164
Doltars EFF-16.5
Dollars EFF-16.6
299 EFF-16.7.
441 EFF-16.8

EFF-16.9

EFF-01

FTE Staff by Category - Managenal And Clerical 178 178 EFF022
FTE Staff by Calegory - Medical Numeric 853 112 EFF-023
FTE Staff by Cafegory - Nursing Numeric 373 676 EFF024
FTE Staff by Calegory - Operational Numeric 199 199 EFF-025
FTE Staif by Category - Professional Numeric 69.0 107 EFF-026
FTE Staff by Category - Technical Numeric 6.52 6.61 EFF027
FTE Staff by Category - Trade And Arlisans Numeric 16.1 18.4 EFF-028
FTE Staff by Category - Visiting Medi cal Officers Numeric 480 11.0 EFF028
Hours of Sick Leave Percentage- 3.60 322 EFF05
Cost of Sick Leave Dollars 1,434 1293 EFFO7
" 5 of Overtime Percentage 244 286 EFF-13
ek of Overtime Dollars : 2,124 634 EFF-15
RS B LTI
CAB.0007.0002.00191

+ Indicators fisted within this overall performance group have been used fo determine overall performance.

Prinled: 050772002 Summary dats has been used for this quadrant. Consequently, i is not possible to alfow for casemix differences or

fo identify slafistical significance.



Svstem Inteqratlon and Change

Pnncapai Refefral and Special!sed {\ |

- Toowoomba Hospi_tal
Southern Zone

Benchmarking
In sefected clinical areas - extemnal

Clinfcal Pathways
?E)dent of development and use in selecled clinical areas

Percentage 44 667  SIC06.3

Facliftating continuity of care

‘Use of pre admission clinics for elective surge.ry; . Max score-5 3B 3 $IC08.1
Provision of discharge summaries {0 GP Max score 5 o3 3 stcos.2
> Maxscore5 - - 313 3 SiC08.3
Maxscored - 343 3 .Slei!B.il

Max score. 3 0/3

Quality of Information
Accuracy . .

- Timeliness - Number of months. on time
Timeliness - Numbei of days late per month

Use of Information

ey

Availabal:ty of eiectmnlc mfa;mﬁﬁbn

SIC04.1
SICo4 22
86 SIC04.2b

479 sicos.q

Percentage
" Percentage

Accreditation SICO1

. Credentialling o
Credentialling sicoz
Workforce Management E:
Retention of Nursing Staff Percentage 837 79.3 SIC03.1
Retention of Afied Health Staff Percentage 758 745 . SIC03.2
Years 385 388 SIC03.3

Median Age Nursing Staff —~
! £

Q Benchmaridng . ' | _J

elecled clinical areas Percentage 583 625 SICo6.1

In selected clinical areas - intemal 611 SIC06.2
" Clinfcal Pathways
Extent of development and use as per Oatario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of de#élopm‘ént and use
0& G - extent of development and use
Telehealthr
Exient of telehealth lisage

44.5 S5iC07.2

76.8 §IC07.3a
26.2 81007 b
536 SIC07.3¢c

Percentage 17.3 58 SiCcog

I m

..CAB.0007.0002.00192 ... ..~

+ Indicators listed within this overall performance group have been used to determine overall performance, -~ - -~

Printed; 05/07/2002 Summary data has been used for this quadrant, Consequent!y it is not possible to aflfow for casemix differences or fo
idontify statistical significance, }
NA - Not Applicable  N/R - Not Reporfed
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Statistlcs Quartiles per Indicator Attachment 1

: - Hospitai ‘ Pesr Gmup
Indicator Nu_mber and Description: ' ' Score | Min _ 25th Median 75th  Max
Toowoomba Hospitai . o Principal Referral and Specialised
Southern Zone : .

Overall Performanoe Group: -~ Medical
Acute Myocardial infarction - ln-hospital Mortadity

eralt Performance Group: Maternity

erall Perfonnanoe Group: Mol Sumnmarised
1 Access and Admission Index Mental Health

had

ed: 05/07/2002 ' , L, IIIIIII HHi

CAD AANLNY OnnSD o104



Statistics - Quartiles per Indicator - Attachment

_ . _ . - Peer Group '
‘ ) . . Hospital
'€'\/— \),,, Number and Description: _ ’ Score | Min  25th Median 75th M
— - - - - .

26174 16508 22820

3511 1324 2281
3821 5?1 283.9

Cast of Overfime by Stalf Category - Technical e s 138
nted: 05/07/2002




Statistics - Quartiles per Indicator Attachment 1

- : g Hospial Peer Goup ' 51
Indicator Number and Descripfion: .~ - , Score | Min __ 25th Median _75th _ Max | HEEES !

EFF-16.8 Coﬁ'dmeﬁnews&#babgmy Tr;.d?eAndArusam - 1 17933 2218 24441 28522

1,358.3 1,4335

PerfonnancaGmup. : Benohmarkmg and Clinical Pathways |

verali Perfonnam Gmup' Continuity of Care
Fadihﬁng conbnurtyolaa;e Use ofpre admfss:qg-m ;

erall Pedormano_e Group. Not Summarised.

' HEEET LI
-0 ' - : CAB.0007.0002.00196
=d: Q5072002




Summary of Potential Reasons for Variance for

IPSWICH HOSPITAL

' Indicators F lagged: '
* CI07.3 Knee replacement — Complications of surgery rate (90-99.9% conﬁdence

level)
C108.3 Hip replacement - Complications of surgery rate (90-,99 9% confidence level)

- C109.3 Hysterectomy- Complications of surgery rafe£9%: onfidence level)

CI09.4 Hysterectomy — performed on women: ' r's (90-99.9% confidence

level)
Cl15.3 Colorectal carcin

assumphon regardmg coding.is”
patlents is not longer T

¢ acomprehensive Surgical Wound Surveillance program has been ﬁnplemented

over the last two years and has seen changes to the management of potentlai

have

¥ reduce the post
operative infection rate in hysterectomy piatifnts by better timing of intra-
operative antibiotic cover. '

¢ areview of the clinical indicators for Ipswich Hospital for Hysterectomy

performed on women Iess than 35 years for the 1999 year reveals that the rate per
surgeon were all above the standard of 9.1%. The range across all hospitals was
7.5% to 10.9%. The average for Ipswich Hospital was 11%. This indicator has
been discussed with the Gynaecologists and will be monitored by the Executive
Director of Medical Services. - _ :

IR

CAB.0007.6002.00197
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CAB.0007.0002.00198

tor of Surgery.

irec

lication rate for the colorectal carcinoma has been noted and discussed

the comp.
with the D

L]
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Overall Performance

- Soufhem Zone

Ipswich Hospital
Peer Group: Large
Clinical Utilisation and Outcomes , i stion
Medical gy
- Obstetrics & Gynageitigg 1
Surgical Surgical”
Overall Atr Overall
D _
Efficiency
Activity
Cost of Service , %
Staffing Quality and Use of Information Hooke
Overall . Overal} : ﬂ,,ﬁ,
¥ spital ae%fonnanoe is more than
) Hblow the peer mean.
) - - Aok Avérdige™ Aggregated Hospital performance is within
: : one standard deviation of the peer mean.

Y%  Higher: Aggregated Hospital performance iS, 00

Overall performance resulfs are b

this report. Please refer to the indicatpi e
quadrant report fo identify those indicatir '??ised to calculate the overall

performance of the hospital.

Printed: 0507/2002
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Clinical Utilisation and Outcomes

Ipswich Hospital . : ) ~ Large
,!/"*-'s‘iquthem Zong ’ ' Risk Adjusted . . '
i Frfoimance Indicator - Hospital Score;  Peer Group Mean: Significance: Rgfergnca:

.. . . ar 100 Ons :

Acute Myocardial Infarction o . -
In-hospital Mortality . - 95 13.3 . Clp1.1
iong Stay Rates’ _ 8.3 X o clon2

Heart Failure . ‘ '
In-hospital Modality 7.7 Ccio2.1
Long Stay Rales 13.3 clo2.2

Stroke ) : -
In-hospital Moitality . CI03.1
iLong Stay Rates - Cls3.2 - -

. Nursing Home Separations Cloa4

Pneumonia ’

In-hospHat Mortatity 72 Ciod.1
Long Stays 10.8 - Clo42
Astl"lrha . ¥ ’

Long Stay Rates

erectomy
Long Stay rates
Complications of Surgery
'on Women < 35 years

Btood Transfusion Rates clog.s
Standard Primiparae .
12.9 * c110.1
X 44 % -CHD.2
11 28 ~ clios
Small for Ges . ‘ ' .
Small al Age © 25 Cl{1.1
‘Maternal Post-Matal Long Stay Rate
Cl13.1

Vaginal Births ]
Caesarean Section Births

Ccha.z

Diaketic Foot
Cl05.1

Long Stays
- Amputation Rates - Clo5.4
- “ractured Neck of Femur
! in-hospitat Mortality C106.1
" Long Stays Ci06.2
Nursing Home Separations Clo6.5
Complicalions of Surgery “Clig6.6
Knee Replacement
Long Stays Clo7.1
Complications of Surgery Cla7.3
Hip Replacement
Long Stay Rates Ci08.1
. Complications of Surgery 502 ' 284 - * Ci0B.3
Colorectal Carcinoma :
Long Stay Rates 10.2 9.9 ’ CH51
Complications of Surgery 45.0 26.7 * . Cl53

Statistical Significance

-+ Between 90% and 99.9% cerlain that the result for the facility is different than the cohort average. There is some
evidence to suggest that these hospitals are performing differently compared fo the mean of the facilitles in the
cohort, although there is a reasonable possibility that the result is due to chance.

99.9% certain that the result for the facility is different in compariscn {o the cohort averags. There is little doubt that

) 4 ** the performance indicator for the facility is significantly differerit from the mean for all hospitais in the peer group. _
+ Indicators listed within this overal! performance group have been used to determine overalt performance. - -- CAB.0007.0002.00201

Printtod’: 700772002 Datla for this quadrant has been adjusted i an affernpt fo allow for casemix differences between hospitafs, The
avallabliity of individual pationt records has also enabled the calculation of confidence infervals and thus the identification of statistical
significance for these estimales.



Patient Satisfaction

Ipswich Hospital . . Large

Southern Zone - . Eiospﬂals_‘»core: Peer Group Mean:  Significance:  Refefence’ .
Acvess and Admiission Index . . 833 653 ) * PSo1
Complaints Management Index - 58.7 64.0 *k PSs02
Discharge and Follow-up Index 57.8 60.9 * _ Ps03
General Patient Information index 655 69.2 * PS04

PS05

"Overall Care Index - 620
_Physicat Enviropment Index
‘Treatment & Related Information Index

Access and Admission Index
Complamls Management {nﬂex

PS03

Generat Patiend lnfo 65.2 68.1 PSo4

+ Overall Care inddx
Physical Environment In& _ _
Treatmenl& Related lnfonnatlon Index. |

Access and Admission Index
Complaints Management Index
Discharge and Follow-up index
General Patient information lndex

Complainis Managemenl index
Discharge and Follow-up Index
General Patient Information Fndex
Overalt Care Index
Physical Environment Index
. Treatment & Related Information Index

Awess and Admlsslon Index '

Complaints Management index PS02
Discharge and Follow-up Index PS03
General Palient information Index PS04
+ Overall Care Index PS05
Physical Environment Index PS06
Freatment & Related Information Index PS0?

* Between 50% and 99.9% certaln that the result for the fac‘lﬁff; different than the cohort average. There is some

evidence to suggest that these hospltals are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due o chance.

99.9% cerlain that the resuit for ihe facility is different in comparison to the cohoit average. There is liffle doubt that
] ** the performance indicalor for the facility is significantly different from the mean for all hospitals in the peer group.

+ Indicator has been used to defermine overak performance.

Printed: 050772002 Data for this quadrant has been adjusted in anatfempt fo aliow farcasermx differences beltwesn hosplta!s The

availability of individusal pationt records has also enabled the calculation of confidence mtenra!s and thus the identification of statistical
e ‘ R
NiA - Not Appiicable /R - Not Reported : - CAB.0007.0002.00202
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] Efficiency

Ipswich Hospital _ : ' Large
~wihem Zone : ) [Data Type:  HlospHal Score:  Peer Group  Reference: }
; ! ' - ) Median:
oA L . ] ) ] . L A )

OocupancyRale(BedDayEfﬁmency} T Percentage . 835 828 EFF-17 '
Length of Stay - S Days - - 314 305 EFF-19 -

Cancellation m!a . EFF-24

: " EFF-25
19.0 281 EFF-36a
_EFF-45.4..

Total Cost / Weighled Separation
- Cafering - total cost
Eﬂergy Consumptlon per squale metre

5 EFF062
* 176 - 136 EFF-06.3
3.15 335 FEFF-064
3.12 " 346, EFF-06.5
268 .220 EFF-06.6

"Hours of Sick Leave by Staff Category - Medical
"Hotirs of Sick Leave by Staff Category - Nmsingﬁx

Hours of Sick Leave by Sta%;:a{ege& Hade And Arfisans )
_Haurs of Sick Leave by Staff Sty0ry.< ~Visiting Medical Officers _ Percentage
jl of Sick Leave by Staff Category - Managerial And Clerical Dollars
“wutf of Sick Leave by Sfaff Category - Medical Doliars
Cost of Sick Leave by Staff Category - Nursing ;
Cost of Sick Leave by Staff Category - Operational

i

979 EFF-08.5

Hours of Dvertim
Hours of Overtime by Staff Category - Operational

Hours of Overtime by Staff Category - Professional

Hours of Overtime by Staff Category - Technical

Hours of Overtime by Staff Category - Trade And Ar!:sans

Cost of Sick Leave by Siaff Category - Professio ‘ 1,162 EFF-08.6
Cost of Sick Leave by Staff Category - i 0 . 1194 EFF-08.7 .
Cost of Slck Leave by Staff Catego 638 % 937 EFF-088
' Doffars 7.955 1,261 EFF-08.9
Dollars 1.05 162 EFF:f1
Percentage 0.31 037 EFF-142
! Percentage EFF-14.3
taff Category - Nursing Percentage EFF-14.4

EFF-14.5
EFF-14.6
. EFF-14.7
EFF-14.8
EFF-14.9

Cost of Overtime by Staff Category - Manag Doltars 157 192 EFF-162
—Cost of Ovedime by Staff Cafegory - Medi Dollars 18,890 ) 18682 EFF-16.3
R of Overtime by Staff Category - Nursing Dollars 315 © 462 EFF-16.4
A of Overtime by Staff Category - Operational Dollars 490 443 EFF-165
Cost of Overtime by Staff Category - Professional Dollars EFF-16.6
Cost of Overtime by Staff Category - Technical Dolars EFF-16.7
Cosl of Ovedime by Staif Calegory - Trade And Arfisans . Dollars 372 EFF-16.8

EFF-16.9

Cost of Overtime by Staff Category Visiting Medical Officers

Fuil-‘l"une Equivalent (FTE) Staff EFF-01

FTE Staff by Category - Managerial And Clerical 767 63.9 EFF022
FTE Siaff by Category - Medical umeric 715 314 EFF023
FTE Staff by Category - Nursing Numetic : 364 205 EFF024
FTE Staff by Calegory - Oparational Numeric 122 849 EFF-02.5
FTE Staff by Category - Professional Numeric 52.6 23.8 EFF028
FTE Staff by Category - Technical Numeric 0.54 1.25 EFF027
FTE Staff by Category - Trade And Arlisans Numeric 4.47 3.14 EFF028
FTE Staff by Category - Visiting Medical Officers Numeric 9.28 248 EFF029
Hours of Sick Leave Percentage 2.98 3.04 EFF05
Cost of Sick Leave Dollars 1,280 1266 EFFO7
Hreyps of Overtime Percentage 2.87 250 EFF-13
lof Overtime , Doltars 2,576 2230 EFF-15
— : ‘ S ] 11{[1] 1|14 JHIA N |/ ——
] ~ . CAB.0007.0002.00203

+ Indicators fisted within this overall performance group have been used fo determine overall petformance.
Printed: 05/07/2002 Summary dafa has been used for this quadrant, Consequently, it is not possible to allow for casemix differences or
fo idertify stat:shcal significance. .



| System Integration and Change L
fpswich Héspftal ' _ ' ‘ : | ' | Large (, |
Southem Zone | . o : . - - f ; Haspital Peer Gmup Reference A

d)man'dng ' . . :
In sefected chnical arees - extemal S . . percentage 556 308  SIC06.3
Clinfcal Patfways o ' '

- Extent of development and use in selected clinical areas

Faciijtating continulty of care

Use of pre admission dlinics for elective surgery i Mistcore 5 3/3 3 SIC08. ¥

Provision of discharge summaries to GPs: ‘ ; ' Max score 5 o3 1 SIC08.2

Shared ante and pos! natal ¢ Max score § o3 3 51C08.3
Cardiac rehabiitation : Max score 3 23 2 51C08.4
- Maxscore 3 o3 o ‘

Provision of elecironid dischaige suniiaties to GPs

-

Quality of information

SiCo4.1

Accuracy
Timeliness - Number of months on time " SIC04.2a
Timeliness - Number of days late per month 5 SIC04.2b

Use of Information _ , : :
Availability of electronic info 'Percentage 375 315 SIC051

| 70 SIC05.2

Accreditation SICo1

Credentialiing
Credentialting Sico2
Workforce Management . '
Retention of Nursing Staff " §IC03.1
Retention of Allied Health Staff SiC03.2
Median Age Nuesing Staff SICH3.3
7 Benchmarking {
21 selected clinical areas 333 SIC06.1 AN
In selecled clinical areas - infernal 29.4 $IC06.2
Clinical Pathways -

54.8 sico7.2

536  SIC07.3a
286 S$IC07.3b
39.3 SIC07.3¢

Extent of development and use as per Ontario

Surgical {Orthopaedic) - extent of development and tise
Medical - extent of devefopment and use

0 & G - extent of development and use.

- Teichealth )
Extent of telehealth usage - Percentage 442 1.9 SIco9
L . IO LR
+ Indicators listed within this overall performance group have been used fo defermine overall performance. ____ CAB.0007.0002.00204

Printed: 05/07/2002 Summary ddta has beon used for this quadrant. Consequently, it is not possible fo allow for casemix differences or to
dentify stalistical significance.
/A - Not Applicable  N/R - Nof Reporded
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Statistics - Quartiles per Indicator

Attachment 14
] Hospital Peer Group ‘
Indicator Numberand Description; . Score | Min - 25th Median 75th Max |
Ipswich Hospital
Southern Zéne:

Overafl Performance Goup:  * Medical .
Acyte Myocardial lfarction - ln-hospiia! Mortality

Small for Gestationa! Age - Smaﬂfof@ﬁﬁ%a

verall Performance Group: Medical
505 Overal Care Index Medical

veralf Performance Group: ~ Surgical
305 Overall Care Index Surgical

verall Performance Group: Not Summarised
01 Access and Admission ndex Surgical

03 Dischange and Foliow-up Index Mental Health

03 Discharge an'd F:_)Im—up Index All-types combined i
nted: D5/07/2002

R <

IIIIIIIIIIIIIIIII!I il

CAB.0007.0002.00206



- Statistics - Quartiles per Indicator Attachment 1

) . Peer Group
. ) Hospital .
5‘” Number and Descnptlon- ‘ Score [ Min 25th  Median 75t

19925 1827.6

Cost of Overtime: by Staff.Category - Operational

4897 1149 6 4429 4897

e

CAB.OBOT7. 0007 002017

Hed: O5/D7/2002



Statlstlcs Quartlles per Ind:cator : Attachment 1
: ‘ . Hospit aI ) Peer Group
inducator Numberand Descnpuon: - Score | Min  25th Median
E!'"”“ w“mwww Professionat " 27315 6326 16818 30089 44238 B82S
EFF167  Costol Overtin by Sta Catepory -Technical " 7 00 oo 00 b0 170 2
EFF-16.8  Costol Overtime by Stalf Category - Trade And Adisans. 12810~ 00 108375 13716 21166 22983
EFF-16.9 Gosld()vetﬁnebystaﬂ(:abga’y - Visifing Medical Officers . 12,8528 0.0 184439 39,662.1

Overall Performance Group: Not Summamsed
Fus-m Equivalent (FTE) Staff

390.4

yverall Perfonnanw . Quality and Use of Information
HC04. Qual’flyof information - Accuracy

/" \x

\_f

Illlllllllllllll!ll |

" CAB.0007.0002.00208

ed: 05072002
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Sum‘ma_ry of Potential Reasons for Variance for

LOGAN HOSPITAL

Indicators Flagged:

Cl04.2 Pnewnonia —-Long stay rate (90»99 9% confidence level)

C106.6 Fractured neck of, femur— Comphcaﬁom of. surgery rate (99 9% confidence

CI109.3 Hysterectomy-Compllcanom of. surgery
C110.1 Standard primiparae-Caesare.
borderline with 90-99.9% and third:
CI10.2 Standard pnmlpa i

level; 90-99-924

The potentighretisons for variance given for Logan Hospital (Lo gan~Beaudese g
Health Service District) are summarised below.
+ Pneumonia long stay rate: one possibility is that bed: ty.in
area has predlsposed to patlents Wlth lowaﬁmty‘ bt beipiadmitted aqd b

tiai;s. aller ‘number of cases of dehiscence, acc1dcntal puncturc and
fract infection form the remamder of tbe compllcatrons

an elective

s for variance included:

o the post dates category was the largest group of inductions. Logan hospital is
inducing this group at Term + 7 days rather than Term + 14 days_ E

» nearly 50% of the "inductions™ were for the augmer

who had 3p0ntaneous rupture of membranes_:_gaii

As a result of investigating these variances: ??Ibgan - Beaudesert Health Service

District indicated that: _

* the variance for pneumonia long stay rates will most likely improvc due to both
the opening of additional medical beds at Logan and the i mcreasmg use of the
Princess Alexandra Hospital home IV service. Usage of this service has increased
100% over the last 12 months. The hospital will continue to monitor this

indicaior.

“HEUTHENL L

CAB.0007.0002.00209



e the complication “infection follpy

» for orthopaedic comphcanons of surgery, the coded complications for later years
are significantly lcss (19 61% and 18. 52%) than those coded for 1999/2000

(54.55%) |

e there have been changes in coding practice, for example, in 1999/2000 it was
~ nommal practice at Logan Hospital to code “atrial fibrillation / flutter” as a
complication where it occurred post-operatlvely, even if i it was also a pre-emstmg

condition

the Infection Managemmtﬁ%ﬁmk

. theconﬁ‘)%oﬁ Mgg?

£r Sféfcommcnt on their mphcatlons for practlcc at Logan

» regarding the caesarea;: Oﬁk
decator ison Mh@ o

deﬁmng this group.

N

: CAB.0007.0002.00210
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Queensland Government

Queensland Health

Version Number Comument
17 May 2002 Draft report for feedback
02 31 May 2002 Modification from feedback
03 26 Jape 2002 Modification from feedback
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| Overall Performance
Logan Hospital o
Peer Group: Large

Clinical Utilisation and Outcomes -

Medi¢al ik
Obstetrics & Gyna B
Surgical 7
Overall ' ]
. {0
D )
Efficiency
Activity 3
Cost of Service 'Ccrjﬁtwdy of Care : sfn'i‘rﬁk.
Staffing ‘Quality and Use of Informaflon - A
Overall Overall — vave |
| erage’” Agd s
.) : one standard deviation of the peer mean. I

%% Higher: Aggregated Hospital performance is
one standard deviation above the peer megt

quadrant r-eport to identify those indi ”ﬁﬂm& tiSed to calculate the overall
performance of the hospital.

BT TTTTTTIT TR —

e CAB.0007.0002.00212

Printed: 0507/2002



. Clinical Utilisation and Outcomes
Logan Hospital ' ' '

/“‘outhern Zone -
}formanoe Indicator

Risk Adjusted
HospﬂalSoora Paer Group Mean: Slgntﬁtanoe. Reference.

e

Acute Myocardlal Infarction. - - - R T T S -

In-hospital Mortality . 14.1 13.3 CI01.1
Long Stay Rates - : 134 8.7 * CI01.2
Heart Failure : : '
In-hospital Mortality 10.7 7.7 cloz.1
Long Stay Rales 8.8 : 8.7. . Ci02.2

Stroke
in-hospital Mortality 26.3 _ Ci03.1
Long Stay Rates L T0 * . Ci32
Nursing Home Separauons 14.3 : Cl03.4

" Prieumonia
In-hospital Mortality " 7.2 : Clo4.1
Long Stays -

Asthma 3

Long Stay Rates

( ;}sterectomy
Long Stay rates -
CDmphcatlong of Surgery

on Women < 35 years

" Blood Transfusion Rates
Standard Primiparae
C-secion _ 129 CHo.1
Induction.gfizbo 20.4 14.4 *k ci10.2
ir 35 - 28 L cio.3,

' 2.3
Materna! Post-N
Vaginal Births -

Caesaréan Section Births

Frac‘uured Neck of Fernur .
In-hospital Momarrty 7.6 . CI06.1
Long Stays . 13.1 Cclos2
Nursing Home Separations _ 18.9 ) ‘Cl05.5
i Complications of Surgery : - 41.6 15.9 *x Ci06.6
>-Colorectal Carcinoma .
Long Stay Rales C[15_.'i
Complications of Surgery Cli5.3
Statistical Sig
* Between 90% and 99 9% cerain that the result for : ort average. There is some
evidence to suggest that these hospitals are perform¥ ] ean of the facilifies in the

cohot, although there is a reasonable possibifity that

doke 99.9% certain that the result for the facility is different on fo the cohort average There is little doubt that
the performance indicalor for the facllity is slgniﬁ-ntly different from the mean for all hospitals n the peer group.

_ llllllll”llllll I ]
—G B 0007 000200213’ T
+ Indicators listed within this overal! performance group have been used o determing overall performance, —

 Printed: 10/07/2002 Data for this quadrant has been adjusted in an attempt to aliow for casemix differences betwesn hospitals. The
availability of Ixdividual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical
signfficance for these estimates.




Patient Satisfaction

Logan Hospital ' ' - _ : o Lai-ge- (r\
Southern Zone T 'll-lospital Soore: Peer Group Mean: _ Significance: ~ Reference: . AN
Access and Admission Index . 612 83  x  PSOf ’
.Complaints Management Index 64.0 64.0 ) . Pspz
Discharge and Follow-up Index 61.5 60.9 PS03
General Patient Information Index ] 66.1 69.2 - . * Pso4
Overall Care fndex ' 63.6 65.2 " PSO5

Physical Environment Index ) 66.8
_ Treatment & Related Information Index :

Access and Adimission Index .

Treatment & Related nfonnaﬁon index C)

Access and Admission Index.
Complaints Management index
Discharge and Follow-up index
General Patient Information Index

+ .Overall Care Index

Physical Enwcqag;p
; elﬁ%d £

Complaints Managemen{ Index
Discharge and Follow-up index
General Patient lnformatron Index
Overall Care Index .

. Physical Environment Index

Treatment & Relaled Information Index |

D * Access and Admission Index £ . !
Complaints Management Index . pPsoz2 S
Discharge and Follow-up index PS03
General Patient fnformation Index PS04

+ Overall Care Index PS0s
Physical Environment Index PSD6
‘Treatment & Related Information index PSO7T

* Between 90% and 99.9% certain thaf the result for the faﬁﬁﬁs dnfferent than the cobort average. There is some

evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the result is due to chance. )

98.9% certain that the result for the facility is different in comparison to the cohorf average. There is litife doubt that
*% the performance indicator for the facilty is significantly different from the mean for all hospitals in the peer group.

[T

+ Indicator has been used fo-determine overall performance. : i CAB.0007.0002.00214
ﬁfnted 0&07:?002 Data- for this quadrant has been-agjusted-iran attempt fo allow forcasemﬁc differences- between hospifais The

significance for these esfimales.
N/A - Not Applicable  N/R - Not Reporied



Efficiency

L ogan Hospital . Large
~outhem Zone Data Fype: HospﬂaE-Score: Peer Group,  Reference:
i Median: :
OcmpancyRate{Bed DayEﬁicaency) ] ) ) o Pe:bentage_ O 84.1 828 EFF-17
Length of Stay _ S : " Days- - 347 . 305 EFF-19° .

EFF-24

Canceliahon rate

EFF-25
Diollars T 244 281 EFF-36a
: - 21 - EFF-45.4

. Total Cost ! Welghted Sepafamn
Catering - tofal cost -
Energy Consumption, pequuare metre

'Hours of Sick }.eave by Staff Categmy Managenal And Clencal
Hours of Sick Leave by Staif Category - Medical
Hours of Sick Leave by Staff Category - Nursing

Percentage
Percentage _ 462 242

Hours of Sick Leave by Stafl Category

. Hours of Sick Leave By Sfﬁtcmegqﬁ E Percentage 0.87
Cost of Sick Leave by Staff Citggory - Managenal And Cleical Dollars 920
( 3t of Sick Leave by Staff Category - Medicai Dollars : .
st of Sick Leave by Staff Category~ Rursing . Dollars 4

Cost of Sick Leave by Staff Category - Cperational
" Cost of Sick Leave by Staff Calegory - Professional
Cost of Sick Leave by Staff Category - Technical
Cost of Sick Leave by Staff Category Visiting M
Cost of Work Caver

1,962 EFF-08.6
1,194 EFF08.7
1261 EFF-08.9
0.49 5 162 EFF-11

Percentage 0.34 i 037 EFF142
Percentage 110 148 EFF14.3
Percentage: Y3 078 EFF-14.4
Percentage 033 EFF-14.5

Haoinrs of Overtimé by
Hours of Ovemn’tishx-&aff Category Professional Percentage
Hours of Overtime by Staff Category - Technical

Hours of Overtime by Staff Category - Visiting Medical Officers
Cost of Overtime by Staff Category - Managerial And Clerical
Caust of Overtime by Staff Category - Medical . : :

EFF-14.6

. EFF-16.2
18,682 EFF-16.3

Cost of Overlime by Staff Calegory - Nursing 462 EFF-16.4
Cost of Overtime by Staif Category - Operati 156 443 EFF-165
_..Cost of Overtime by Staff Category - Profess Dollars 1,662 3,009 EFE-'IS.&
Dollars 154 0 EFF-16.7

; stofOverlime by Staff Category - Technicat:
/-:‘i of Overtime by Staff Category - V’lsiting Medical Officers

EFF-16.¢

EFF-01
639 EFF-02.2
314 EFF023
205 EFF-024
849 EFF-025
238 EFF02.6

Numeric
Numeric

Full-Time Equivalent {(FTE) Staff
FTE Staff by Category - Managerial And Clerical
FTE Staff by Category - Medical

FTE Staff by Category - Nursing

FTE Staff by Category - Operational

FTE Staff by Category - Professional

FTE Staff by Calegory - Technical G 2.19 . 125 EFF027
FTE Staff by Category - Visiting Medical Oﬁ'rcers Numeric , 7.43 248 EFF-02.9

Hours of Sick Leave Percentage 3.04 3.04 EFFO05

Cost of Sick Leave Dollars 1,478 1,266 EFF-O7

Hours of Overlime Pereentage 1.95 250 EFF-13

Cost of Overtime Doftars 1,675 2230 EFF-15

l!llllll”llll”lll
= B.0007.0002. Oﬂlg1 5.

+ Indicators listed within this overall pedformiance group have been usedto delermine bverall performance, ™~

Frintecl:-0507/2002 Summary data has beenused for this quadrant. Consequently, it is riot possible to allow for caserii differencesor =~~~ 7 =7 7"

“fo identify stafisfical significance.



System Integration and Change

'L'oéa‘h Hospital ' C ' Large —
Southemn Zone : : g\

Type of Score: Hosprlal Peer Gmup Reference
) .. Score: - Median: . R

Bmchmarking
In selecled clinical areas - extemal
Clinical Pathways
Extent of dévelopment and use in selécted dlinical areas

‘Percentage ~ 529 - 30.8°  SIC06.3

Facifitating continulty of
Use of pre admission dlinlcs for elective surgery .
Provision of discharge summaries fo GPs. k . & : : SIC0B.2
Shared ante and post nalal cape ‘ ' : SIC08.3
Cardiac rehabilitation |

")

:) Quality of information i
‘Accuracy Sico4.1
Timeliness - Number of months on time SIC04.2a

' 176 $IC04.2b

Timeliness - Number of days late per month
Use of Information

- Availability of electronic informatwn g
Collection and use,

Percentage %7‘7.1 375  SIG05.1
Percentage 286 508  SIC052

A
Accted!tahon

SiCot

Credentialling
Credentialiing sico2

Workforce Management
Retention of Nursing Staff SIC03.1
Retention of Allied Health Staff SIC03.2
Median Age Nursing Staff SiICa3.3

) - Benchmarking : C }

In selected clinical areas ) 51006 i
In selected clinical aréas - intemal SIC0B.2

Clinlcal Patfiways

548  SICO7.2
536  SICO7.3a
286  SICO7.3b
3.3 SICO7.3¢

Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use

O & G - extent of development and use

Percentage

Telehealth ' :
Extent of telshealth usage - Percentage 1.9 1.9 SiCog
L . , g
CAB.0007.0002. 00216 -

+ Indlc;atom lasled wathm thls overal! pelfonnanoe group have been used to dete:mme overall perfonnance

Consequenﬂy, it Is not possible fo al!ow for casemix dfﬁerences ar m

Printed: O507/2002 Summary data has been used for this quadrant,
dentify statistical significance.
N/A -~ Not Applicable  N/R - Not Reported
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Statistics - Quartiles per Indicator | Attachment 1
. " Peer Group
: ~ Hospital
ndicator Number and Description: : . Score | Min 2500 Median_ 75th - Max

Logan Hospital
Southern Zone

Jverall Performanoe Gmup Medical

Fractured Neck of Femur - Complicaions of Surgery

Colorectal Carcinoma - Long Stay Rates
Coloredal Carcinoma - Commplications of Surgesy

Large

eralt Pedonnance Group: Matemity
05 Overall Care Index Matemity

Al Performance Group: Medicaf
Overali Care Index Medical

erall Performance Group: Surgical
35 Overall Care index Surgical

erall Performance Group: Not Summarised
Access and Admission index Matersity

Complaints Management Index Medical

74 Complaints Management Index Mental Health

2 Complaints Managemernt Index Maternity

2 Complainis Manragernent Index Al fypes combined

2 Compilaints Management Index Surgical

3 Discharge and Foliow-up Index Alt lypes combined

3 Discharge and Follow-up Index Matemity

fed: 050772002

lllllllllllllllll!llfl
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'Statigtics; - Quartiles per Indicator " Attachment 1

ipgtor Number and Description:

" Peer Group
Hospital -
Min  25th  Median  75th . Max

Dverall Perfonnanoe Group: Cosl of Service
Toiar CostIWeughtea Separation -

reralt Performance Group:

Not Summarised
F.01

Full-Time Equivalent (FTE) Staff

nted: 05?'07/2002

T T

CARB.0007.0002.00219



Statistics - Quartiles per Indicator ~ tachment 1

Peer Group

Hospital

adicaior Number and Description: - . . Score | Min__ 25th _Median

FF-028 FrEsﬁhbyCaiégmy pm

)veraHPerfon'nanee Gmup Benchmarking and Ciinical Pathways
Bendm_arldng -In selected cinical areas - exiemal

)

CAB.0007.0002.00220
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" Summary of Potential Reasons for Variance for

MACKAY HOSPITAL

Indicators Flagged:
CI01.1 Acute myocardial infarction — In ho.sprtal mortality (90-99.9% confidence

level at the state level: <90% conﬁdence level at the peer level — not statistically

significant, )
CI01.2 Acute myocardial mfarctwn — Long stay rate (9%

o

CI06.5 Fractured neck of. ﬁmur-Nursmg‘_hom&?@ar tions {9

level)
Cli4.1 Asthma Long K7
at the peer 1 ve_l — '

confidence level)
-99.9% confidence

“The poteritial. zeaSons for variance given by the Mackay Health Semce Dlsinct

REEER

summarised below.
¢ Asthma long stay “rate: ofien re]ated to clmlcal factgrs ]

Iy
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Version Number Comnent
17 May 2002 Dreft report for feedback
0.2 31 May 2002 Modification from feedback
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Pina’s

C -~ Overall Performance

L

. Ma@kﬁY.BaSeHo;.%p?tal' S R " - Northern Zone
Peer Group: Large ' '

Clinical Utilisation andbutcomes Patient Satiéf ugn

 Medical fs A
Obstetrics & Gynaecology ; Hr e
Surgical : Surgical Ak

¥

Overall Overall

€T

“—£fficiency

Clifiical Pathways #

Activity
Cost of Service i gk gns
Sfafﬁng Quahty and Use of Information ig4
Overall Overall . ' e
N\ R~ & ¢ A ngﬂgated Hospital performance is within
S . on idard deviation of the peer mean.
Wi  Higher: Aggregated Hospital performance is more than
one standard dev:at!on above the peer mean
- Overall performance resulis are bas
this report. Please refer to the indi
quadrant report {0 identify those ind
performance of the hospital.
N
e . UL L L | —
Printed- 050772002 ‘CAB.0007.0002.00223



Cllmcal Utilisation and Outcomes

Mackay Base Hospital Large
Northemn Zone Risk Adjusied
Performance Indicator 'Hospﬂal Soora. Peer Gmup Mean: ngniﬁmnoa. Reference

Acute Myocaidial Infarction

In-hospital Mortality ’ 20.1 13.3 * CIp1.1
Long Stay Rates - o 17.9 87 * R v [+ 3
Heart Fallures : ' : o
In-hospital Mortality . 48 &4 cloz.1
Long Stay Rates ' 5 8.7 clo2.2
Stroke . .
In-hospital Mortality 26.3 cle3.1
Long Stay Rates 7.0 Ci032
Nursing Home Separafions 14.3 . - Cio34
Pneumonia ’
In-hospital Mortali 4.1 : 7.2 Clo4.1
_ tong Stays
Asthima !

Long Slay Rales

) Hysterectomy
L ong Stay rates
Complications of Surgery
on Women < 35 years

_Blood Transfusion Rates
Standard Primlparae
12.9 Cl10.1
14.4 * Cio2
2.5 cnoa3

Smali for Gesi_at na ggg
. Small for Gaatitional Age
Maternal.Post-Natal Long Stay Rate
Vaginal Births

Caesarean Section Births

Fractmed Neck of Femur

In-hospital Mortality 76 Cl0§.1
_Long Stays _ 13.1 Clo6.2
Mursing Home Separations 18.9 * CiB6.5
83 5.9 Cl06.6

Complications of Surgery
Knee Replacement

Long Stays CI07.14
Complications of Surgery Cclo7.3
Hip Replacement
Long Stay Rates CiD8.1
Complications of Surgery Clog.3
Colorectal Carcinoma
Long Stay Rates Cl15.1
CH53

Complications of Surgery

Statistical Significance _

Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There is some
evidence fo suggest that these hospitals are performing differently compared fo the mean of the facilities in lhe
cohort, although there is a reasonable possibility that the result is due o chance.

* 99.9% ceriain that the result for the facility is different in comparison to the cohort average, There s litfle doubt that
the performance indicator for the facility is signiﬁcanﬂ_y different from the mean for all hospitals in the peer group.

ALy

"+ indicators fisted within this overall performance group have been used fo defermine overall performance.
FPrinted: 100772002 Data for this quadrant-has been adjusted in an atfempt to affow for casemix differences between hospfta!s. The
avaflability of individual palient records has afso enabled the calculation of confidence infervals and thus the identification of statistical

el enmes fnr o on achmafac

£
i
{

SS— (1111 T[T
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Patient Satisfaction
__Mackay Base Hospital

{ 7 ,%qrthem Zone B o . . Eosprtal Score: Peer Group Mean: Significance: ) RefErenoe.j

* Access and Admission Index - ' T 647 T AN T

Complaints Management Index . . 626 64.0 o _ _PS02
Discharge and Follow-up Index - : 60.7 " 60.9 - PS03
General Patiént Information Index . : 67.5 £9.2 . PS04

Overall Care Index - 64.5 652 . Psos
Physical Environment Iridex S ' ' '
Treatment & Related Information index

ccess_ and _Aission Index

Compiaints Management Index
Discharge and Follow-f#Tatay

_General Patient Info
+ Overall Care Index & ) - . 708

Physical Environment tridisi ' 71.9 684
i Treatr_nnt,&'Re!aled Information Index ’

Acoessad_ Admission lhdex
Complaints Management Index
Discharge and Follow-up index
General Patient Informafion Index

Complaints Management Index -

Discharge_and Foliow-up Index

General Patient informafion Index

Overall Care Index

‘Physical Environment Index
Treatment & Related Information Index

o ™, Access and Admission Inex )
! Complaints Management Index 68.4 67.8 - _ PS02

Discharge and Follow-up Index PS03
General Patfent Information Index PS04
+ Overall Care Index ' "PS05
Physical Environment tndex PS06
Treatment & Related Information Index PSo7

e Between 90% and 99.9% certain that the-resuit for i different than the cohort average. There is some
evidence fo suggest that these hospitals are performing differently compared fo the mean of the facilities in the
cohort, aithough there is a reasonable possibility that the result is due to chance.

99.9% certain that the result for the facility is different in comparison to the cohort average. There is fittle doubt that

*% the performance indicator for the facility is significantly different from the mean for ail hospitals in the peer group.

___dicator has been used to defermine overall performance, S
Prinled: 05/07/2002-Data for-this-quadrant has been adjusted inan attempt to allow for caseniix différences between hospitais. The

avadlebility of individual patient recordls has.also enabled the calculation of sonfidence-infervats-and thus the-ideniification of stalistical” """~

“sighificance for these estimates.

NIA-Not Appcable. NR.-N CHLL T
ot Applcable. NR - Not Reported CAB.0007.0002.00225



_ Efficiency
Mackay Base Hospital

Pear Group

Lata Type: __Hospital Score: A
Median: .

_ Northern Zone

P Ie "
- Percentage

Occupancy Rate (Bed Day Efﬁciency)
Lengthof Stay ~~
Canceﬂauon rate

Caterlng - fotal cos!
Energy Consumphon per square metre
_Hom'_s of Sick Leave by Staff Category - Manen'al And Clerical
Mours of Sick Leave by,Staff Category - Mec]i(_éa!_ ‘

Hours of Sick Leave by Staff Category - %eratld ; 333 3.46
- Hours of Sick Leave by Sta%ﬁ'ﬁegpq %Ero Percentage 248 2,20
Percentage 242 242
Percentage 423 (
Percentage

Doltars
Dollars

Cost of Sick Leavé by Staff Category Managenai And Clerlcal
Cost of Sick Leave by Staff Categoiy - Medical
Cost of Sick Leave bystaﬂ' Category Nursing .
Cost of S|ck Leave by Staff Category - Operatlonal
Cost of Sick Leave by Staff Category -~ Professional
Cost of Sick Leave by Staff Category TechmcaL

Dollars 1,119 1,261

Dollars 1.88 1.62
Percentage - 0.21 0.37
‘Percentage 17.7 '
Percentage

Hours of Overhmeuby' Staﬂ Category - Operahonar
Hours of Overtime by Staff Category - Professional
Hours of Overtime by Staff Category - Technical
Hours of Overtime by Staff Category - Trade And Artlsans :
Hours of Overtime by Staff Category - - Visiting Megj i

273
19.6

Cost of Overdime by Staft Category - Manag ~ 107 192
Cost of Overtime by Staff Category - Medica Dollars 22,767 18,682
Cost of Overtime by Staff Category - Nursing % Doltars 428 . 462

)Cost of Overtime by Staff Category - Operational ™~ Pollars 115 443
Cost of Overlime by Staff Calegory - Professiona¥ Dollars

Dollars
" Dollars
Dolla

Cost of Overtime by Slaif Category - Technical
Cost of Overtime by Staff Category - Trade And Ardisans
Cost of Overtime by Staff Category - Visiting Medical Officers

Full-‘rme Equivatent (FTE) Staff

FTE Staff by Caleégory - ‘Managenal And Clericat 63.9
FTE Staff by Category - Medical 314
FTE Staff by Category - Nursing Numeric 245 205
FTE Staff by Category - Operational Numeric 94.1 84.9
FTE Staff by Category - Professional Numeric 238 238
FTE Staff by Category - Technicat Numeric 0.63 1.25
FTE Staff by Category - Trade And Artisans Numeric: 6.94 314
FTE Staff by Category - Visiting Medical Officers Numeric 330 2.48
Hours of Sick Leave Percentage 3.01 3.04
Cost of Sick Leave Dolfars 1,186 1,266
Hours of Overtime Percenlage 286 2.50
Cost of Overtime Dollars 2,895 © 2,230

EFF-36a
EFF-45.4

A

- EFF-08.5
EFF-08.6
EFF-08.7
EFF-08.8

. EFF-08.9
. EFF-11

EFF-14.2.

EFF-14.3

EFF-14.4
EFF-14.5
FEFF-14.6
EFF-14.7
EFF-14.8
EFF-14.9
EFF-16.2
EFF-163
EFF-16.4 .
EEF-16.5
EFF:16.6
EFF-16.7
EFF-16.8
EFF-16.9

EFF-0t
EFF-02.2

EFF-02.3

EFF-02.4

EFF-025

EFF-02.6

EFF027

EFF-02.8

“EFF-02.9

EFF-05

EFF-07

EFF-13 _
EFF-15 {

IIIII!IIIIIIIIIIlIIl!I

* lndacators Tisted within- lhis overall perfonnanoe group-have beem used to determiné"ov"éfﬁn performance.

Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, i is not possible to alfow for casemix dﬁi’erenoes or

to identify statistical significance. .

CAB.0007.0002:00226——— -



System Integration and Change

Mackay Base Hospital - - Large
N e . ' ' E '
¢ Horthern Zone _ . Type of Score:  Hospital Peer Group Reference
e ’ Score: . Median: s

Benchmarking -

In selected clinical areas - external - o Percentage 222 308 SIC06.3.
Clinfcal Pathways - ' : ’ ’
" Extent of development and use in se!ected elinicat areas Percentage © 48 SIC07.1

Facilitarmg conﬂnulg( of care L
SiCos. 1

Use of pre admission clinics for elective surgery - g . . Mixscoe5 33 3
Provision of dlscharge summaries fo GPs & § ﬁlﬂlax score 5 143 1 sicos.2
- Shared ante and post natal care Maxscoe5 03 3 SIC08.3
Cardiac rehabilitation. ; Maxscore3 33 2 SiICoB.4
‘Provision of electronic Max score 3 13 SIC08.5
?ﬁ\“ T ality of information
“___icouracy $IC04.1
" Timeliness - Number of months on time SIC04.2a
: 5  SIC04.2b

Timeliness - Number of days late per month
Use of Information :

Percentage 604 375  $IC05.1

© 514 50.8 8IC05.2

Availablhty of-electronic mfmmaﬁon
Collection and use of cfj i

Percentage

Accreditation - - ' 1213 SIcot

Credentialling
Credentiailing 13 Sico2
Workforee Management
Retention of Nursing Staff Pefdentage 88 836  SICO3.
Relention of Allied Health Staff Percertage 842 737  -SiC032
Median Age Nursing Staff Years - 41 41 SIc033
— Benclunarking
Eelected clinical areas Percentage 33.3 333 SIC06.1
In selected clinical areas - intemat Percentage 294 751006.2
Clinical Pathways y

54.8 SIc07.2

53.6 5IC07.3a
28.6 SICe7.3b
38.3 SIC07.3¢

Extent of development and use as per Ontario

‘Suigical {Orthopaedic) - extent of development and use
Medical - extent of development and use

QO & G - extent of development and use Percentage
Telehealih

Exdent of telehealth usage ’ . Perceniage 9.6 19 ey

,;dicators listed within this overall perfformance group have been used to determine overall perfon'nanoe

Pnntad 05/07/2002 Summary dsta has been used for this quadrant Consequentfy, nt is not poss:b!e to alfow for “casemix d;ﬁerences orlo ..
{dentify statistical SIGNHICANCE.— — o mrree e e

(TR i
WA - ot Applicable’ NR - Not Reported CAB.0007.0002.00227
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Statistics - Quartiles per Indicator Attachment 1
_ : .  Hospital Peer Group
!ﬁ‘“ﬁzﬁof Number and Descﬁpﬁom P Score [ Min _ 25th Median _ 75th ~ Max Ji
Mackay Base Hospltal '

Medrcal

dverall Performance Group: Medical
505 - Ovenll Care Index Medicat

wersll Pedformance Group: - Surgical
'S05 Overall Care Index Surgica! .

verall Performance Group: Not Sumnmarised
SO -Actess and Admission Index All types combined

—r—— — —— g

CAR OOOT O0N2 00990



Indicstor Number and Description:

Statistics - Quartiles per Indicator ~ * Attachment1

Hospital
Score

25th Median  75th d i

Peer Group

00

1,037.5

13716 21166 2208008

.’ed_ 0507/2002




Statistics - Quartiles per Indicator Attachment 1

' : ) o Hospital Peer Group .
Indicator Number and Description: - Score | Min . 25th “ Median 75th Max I
-

EFF-01 Ful-Time: Equivalent (FTE) Staff

i)wi'a" Performance Group:

Overall Performance. Smup:

" ) _Bendmaﬂc_lng - Infelected clinical areas
j Benchmarking - in selected dinical

ted: 0507/ I
inted: 05/07/2002

CAB.0007.0002.00231




-Sumhlary of Potential Reasons for Variance for . . E Ci
MARYBOROUGH HOSPITAL S

= .Indlcators Flagped:

a - CI13.1 Maternal Pogtnatal (vaginal births) — Long stay rate (99.9% confidence leveD
" - CI13.2 Maternal Postnatal (caesarean births)-Long stay rate (99.9% confidence

) level)

- "Resporses:
. The potential reason for varjange £

“thé Bractior wsmng medical officer in 1999-2000.
: man& caesarean sectlons at the clients’ request. The

T .

CAB.0007.0002.00232
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) 17 May 2002 Draft report for feedback
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" Overall Performant':e :

_Maryborough Hospital
Peer Group: Large

| _Cénﬁ-ﬁl Zone

ClinicéI-Utilisation_and Outcomes

Medical

Patient Satisfaction

WY

Obstetrics & Gyn
Overall
Efficiency
Activity
Cost of Service : ety
Staffing 1 Quality and Use of Information Ak
Overall e Overall foic
R ¢
% vetage: Aggregated Hospital perdformance is within
one standard deviation of the peer mean.
Y+ Higher: Aggregated Hospital performance is orfﬁﬂlan
one standard deviation above the peer mesn:
Overall performance results are bgsed on s%;gted
this report. Please refer to the mdﬁators mrﬁé‘% ¥ within each
quadrant report to identify those indiShiges*ised fo calculate the overall
performance of the hospital. o
LU
CAB.0007.0002.00234

Printed: 05/07/2002

e

C



Clinical Utnhsatlon and Outcomes

Maryborough Hospital | . A La’rge
~~Gentral Zone. "Risk Adjusted
;\ priormance Indicalnr ‘ . Hospital Score: Peer Group Mean' S!gnlﬁcance Reference:
Acute Hyoﬁrdlai lnfarcﬂon B . . L e . . e -
In-hospital Mortality - T a7 13.3 ~ cioit
Long Stay Rates : : 0.0 87 ) cio1.2
Heart Failure ’
in-hospital Moriality ‘ 11.4 7.7 Toc24
Long Stay Rates "BY cl02.2
Stroke
In-hospital Mortality 26.3 . Cl03.1
Long Stay Rates 7.0 Cin3.2
Nursing Home Separations 143 Cl03.4
Pneumonia
g

Long Stay rales
Complications of Surgery
on Women < 35 years

-Blood Transfusion Rates

Standard Primiparae .
C-section ) 12.9 : CiH0.1
Induction afizah 144 cio.2

Maternal Post-Natal Long Stay Rate
Vaginal Births
Caesarean Secfion Births

%  Between 90% and 99.9% ce . :
evidence to suggest that rformin ﬂifferenlfy compared to the mean of the- faclllties inthe

cohort, alﬂwugh thereisar s&iﬁy that the result Is due to chance,

A the performance indicator for the cullty is signiﬁcanﬂy different from the mean for all hospitals in the peer group.

(N

———

+ Indicators listed within this overall performance group have been used to determine overall performance

Printed: 16/07/2002 Data for this guadrant has been adjusted in an aftempt {o affow for casemix rfrﬁeranoes boetween hospﬂals The
avallability of individual patient records has also enabfed the calculation of confidence intervals and thus the identification of stafistical
significance for these estimales.

— CAB QDDT 0002.0023%



- Patient Satisfaction -
Maryborough Hospital o o Large [

‘Centril Zone : I I’Héls'pual‘s.-.ore:' Pear Gioup Mean.  Sigrihicance:  Referenoe: ' 0

Access and Admission Index

Compiaints Management Intiex ' 68.6 640 * Ps02
Discharge and FoRow-up index 60.9 PS03
‘General Patient Information Index PS04

Overall Cara Index
Physical Emvironment Index
Treatrnent & Related Information Index

. Access and Admission lnde:k

Physical Envitonment lndex . . 75 ] 4 _ : . -
Treatment & Related information Index . 70 & e, n ; : (

Access and Admission lndex

Complaints Management Index
_ Discharge and Follow-up Index
Genersl Patient Informalmn Index:

Complaints Management Index
Discharge and Follow-up Index
General Patient Information Index
Overall Care Index:

Physical Enwironment Index

Treatment & Related information index;

Access and Admission Index

.) Complaints Management fndex
Discharge and Follow-up Index ‘PS03
General Patient Information Index PS04
+ Overall Care Index PS05
Physical Environment Index PS06
Treatment & Related Information Index PS07
Statistical Slgnifics :
* Belween 90% and 99,9% certain that the result for the facility Is different than the cohorl average. There Is some

evidence to suggest that these hospitals ‘are performing differently compared to the mean of the facilities in the
cohoit, although there is a reasonable possibility that the resulf is due to chance.

99.9% certain that the resuit for the faci[‘rty is cEfferent in comparison to the cohort average. There i fittle doubf that
*k the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

AR

CAB 0007.0002.60236

+ Indicator has been used to determine overall performance. o
Printed: 05/07/2002 Dala for this quadrant has been adjusted in an atfempt to aﬂowforcasemb( differences between haspitafs The
avaiabilify of individual patieht records hias also énabled the calculation of mnﬁdenoe mtervals and thus the :dentrﬁcation of statistical

skgnificance for these estimales.
N/A - Not Appﬁcab!e N/R - Not Reported




Efﬁcie_ncv |

Maryborough Hospital Large

: méhhl-Zone_ : i ata Type: Hospital Score; Peemeup Reference: '

Cateﬁnq - fotal cosl
Energy Consumption per square metre

Hours of Sick Leave by Staff Category - Managerial Arid Clerical
Hours of Sick Leave by Staff Categmy Medical

£

of Sick Leave by Staft Categmy Nurslng
“~Cost of Sick Leave by Staff Category - Operational
* Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Categary - Technical
Cost of Sick Leave by Staff Category - Visiting M
Cost of Work Cover :

Hours of Overtime by Staff Catag

EFF-OB.‘I
EFF-08.9
EFF-11

EFF-14.2
EFF-14.3
* EFF-14.4 -
EFF-14.5
EFF-14.6
EFF-14.7
EFF-14.9
EFF-16.2
EFF-16.3
" EFF-16.4
472 443  EFF-16.5

by Slares
Hours of evenﬁ’&“&"ﬁ‘j?“staﬁ Catego:y Techmcal .
Hours of Oveitime hy Staff Category - Visiting Medical Officers

Cost of Overtime by Staff Category - Managerial And Clerical
Cost of Overtime by Staff Category - Medical
Cost of Overtime by Staff Category - Nursing
Cost of Overtime by Staff Category - Operati

187 3,009 EFF-166
Dioltars 0 0 EFF-16.7
Doflars 76,155 39,662 EFF-16.9

st of Overtime by Staf Category - Visiting

Full-Time Equivalent (FTE) Staff
_FTE Staff by Catego:y Managerial And Cierical

FTE Staff by Category - Medical 314  EFF023
FYE Staff by Category - Nursing 205 EFF-024
FTE Staff by Category - Operational 849 EFF-02.5
FTE Staff by Category - Professional 238 FEFF-026
FTE Staff by Category - Technical - 125 EFF-02.7
FTE Staff by Calegory ~ Visiting Medical Officers . 2.48 EFF-029
Hours of Sick Leave Percentage 3.26 3.04 EFF-05
Cost of Sick Leave ' ' Dollars 1,266 1,266 EFF-07
- Hours of Overtime ‘ Percentage 3.04 250 EFF13
Cost of Overiime . Dollars -2,820 2,230 EFF-t5
L : : © TIHImmm
— ——CAB:0007.0002: 00237

4 indicelors isfed within this overall performance group have been used to deten'n!ne overall performance.
FPrinted: 05/07/2002 Sumimary data has beait used for this quadrart. Consequenﬂy R is not possibls fo alfow forcasemtx drmerenoes or
fo Identify stalistical significance.



System Integration and Change

Maryborough Hospltal

Ceninl Zone

BMohmaddng ) . )
i selecied clinical areas - extemal Lo .- . ‘Perceniage

Clirilcal Pathw_ays . ) . 7
Extertt of developrient and use in selected clinical areas

204 308

Facliitating contfpu!ty of care

Use of pre admission dinics for elective surgery _ -3 3

Provision of discharge summaries fo GPs;, Max score & o3 1

Shared anfe and post natal @& Maxscore5 - ¥3 - 3

Cardiac rehabilitation. Max score 3 3 2
' 03

Provision of electronit disehiaige su

Quality of information
Accuracy
Timeliness - Number of months on time
Timeliness - Number.of days tate per month

Use of information
Avafiability of electronic in i

Credentialling &
Credentialiing 513
" Workforce Management
Retention of Nursmg Staff 836
Retention of Aflied Heaith Staff 73.7.
Median Age Nwrsing Staff 41
' Benchmarking
)In selecied clinical areas 333
In selecled ch nical areas - mlemal 294
Ciinical Pathways
Extent of development and use as per Onfatio '54.8
Surgical (Orthopaedic) - extent of development and use 536
Medical- extem of development and use 28.6
0&G- exlent of development and use 39.3
Telehealtlhy
Extent of telehealth usage 19

0

- SICO63.

SICO74

SIC08 2

§IC08.3
sicos.4

5iC04.2a
SIC04.2b

SICO1
Sicoz

SIC03.1

Sico3.z .

SIC03.3
SIC06.1

sIC06:2

SIC07.2

SIC07.3a
SiCO7.3b
SIC07.3¢

sicog

[ NHENNRT

+ Indicstors listed within this overall pe:fon-nanoe group have besn used to detenmine overall perfoimance.

CAB 0007 0002.00238

Printed: 0507/2002 Summary data has been used for this quadrant. Consequently, it Is not possible fo aliow for casemix differences or o

identify stalistical significance.
M/A - Not Applicable N/R - Not Reported
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Statlstlcs Quartiles per lndlcator Attachment 1

Hospital Peer Group
Score- { Min  25th Median 75th Max E

lndbator Number and Descrﬁ:ﬁon. _

Maryborough Hosplital _ c , o

Overall Performance Group:  Medical

verall Performance Group: Not Summarised:
Access and Admission indeox Surgical -

N

CAB.0007.0002.00240

ted: O5V7/2002




Statistics - Quartiles per Indicator - Attachment 1

’ - ) Hospital Peer Group :
Ipdlqilor Mumber and Description: ' Score [ Min  25th Median _75th __Max -

FTE Staff by Category - Proféssional

FO027 FIE Staftby Category - Technical 22 o4 08 13 22
F029 FIE Staffby Calegory -Vising Medical Officers T 25 o4 o6 25 so a3
F05  HoumsofSikleave 7T TTTToTITTootoocs 33 28 30 30 83 35
FN, CostofSkkleave T TTTTTTToTmmmTTooocs 12661 10926 11888 12661 12803 1,376
L 30 o7 18 25 %8 87
Fi75 . CostofOverfima. . . .l 7TTTTTTTTTImmmnmnns 28195 3004 '1'5}5'.2' 22304 28195 33050

llllllllllllllllllllll

nted: 0572002 - CAB.0007.0002.00241



Statrst:cs QLuartlles per Indicator . Atachment 1

Hospital Peer Group
Score | Min  25th Median 75tk

Ovuﬂ Pelfonnanco erp Bendlmarldng and Clinlcal Pathways

T

CAB.0007.0002.00242

inted: 0507/2002
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Summary of Potentlal Reasons for Varlance for

MOUNT ISA HOSPITAL

Indicators Flagged
CI10.2 Standard przmzparae—Inducrton of labour rates (90-99.9% canﬁdence level}

. CI10.3 Standard primiparae-Perineal tear (3" ? and 4™ degree) rates (90-99.9%

conﬁdence level)
CI13.1 Maternal long stay rate —Vaginal births (90-99. &

xgﬁdence level)

atthe obstetrician in question no

(IR

CAB.(007.0002.00243
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Version Number Comment

17 May 2002 Draft report for feedback -
0.2 - | 31 May 2002 Modification from feedback
0.3 26 June 2002 Modification from feedback
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i ;
8 i

Mount Isa Hospital
Peer Group: Large

Overall Performance 3

Nbrthern'Zdﬁe" .

Clinical Utilisation and Outcomes
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Clinical Utilisation and Outcomes |
Mount Isa Hospital N ' , ' Large

Northern Zone . ] . - Risk Adjusted
Performance Indicator .| Hospital Seore Peer Gmup Mean. S:gnlﬁmnoe Reference:

Actte Myocardial Infarction

In-hospital Mortality. _ : . 0.0 133 ciot.1

Long Stay Rates 0.0 87 Ccii2
Heart Fallure

In-hospital Mortality cloz.1

Long Stay Rates * cio2.2
Stroke '

In-hospital Mortality CI03.4

Long Stay Rales Cl03.2

Nursing Home Separations clo34
Poneumonia

In-hospital Mortal Ci04.1

Long Stays

_ Long Stay Rales

Long Stay rates

Complications of Surgery . . : ] Ci09.3

on Women < 35 years' : Clo9.4

Blood Transfusion-Rates Cl09.5
Standard Prlmlparae ’
. CH0.1

Cli0.2

* CH0.3

Maternal Post-Natal Long Stay Rate
Vaginal Births '
Caesarean Section Births

* Between 90% and 99.9% ;
evidence to suggest that th orming di fferenﬂy compared to the mean of the facllitles in the
cohiort, although there is a that the resuit’is due to chance.

ek 99.9% cerlain that {he result for the facility is different in comparison to the cohort average. There Is littte doubt that
: the performance indicator for the facility is significanily different from the mean for all hospitals in the. peer group.

CAB.0007.0002.00246

+ Indicators listed within this overali performance group have been used to determine overall performance.

Printed: 10/07/2002 Data for this quadrant has been adjusted in an attemmpt fo allow for casemix diffarences between hospitals. The
avaflability of individual patient records has also enabled the calculation of confidence Intervals and thus the identification of stafistical
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o Patient Satisfaction |
... Mount Isa Hospital ' _ | , ' La;'ge

£

. j\lorﬂlem Zone . , _ [Hospital Score:’” Peer Group Mean: Significance: Reteren_oe:,.

™

Access and Admission Index 653 T P501

] Complaints Management Index . . 64.0 - . . PSOZ S
"Discharge and Folloveup Index 609 PS03
Genersa} Patient Information Index 69.2 . PS4

PS5
PS06

Overall Care Index
Physk.al Emnmnmenl Index_ .
Treatment & Related lm‘ormationl desx

Admission Index

Complaints Management Index ] _ 3; g ' .. .PSD2
".Discharge.and Eoﬂowaﬁﬁ%x . 65.2 . % £503
‘General Patient In 48.9 68.1 * PS04
- Qverall Care Index 517 66.9 * - i
Physical Environmer 51.2 68.4 *

Treaiment & Related Informauon Index

=

Access and Admisslon Iridex
Complaints Management lndex
- Discharge and Follow-up Index
General Patient lnforrnalton Index
+ Qverall Care Indéx
Physical Env;ronrlm 6% ]

Access and Adpifesion Tndex
Complainis ﬁfanaggmem Index
Discharge. and Follow-up Index
General Patient information Index
+ Overall Care Index
Physical Eavironment Index
Treatment & Related Information Inde;

% . Between 90% and 99.9% at the result for the facility is different than the cohort average. There is some
-evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
cehort, although there is a reasonable possibility that the resuli is due te chance.

re is fittle doubt that

90.9% certain that the result for the facility is different in compa i
; I nthe peer group.

*k the performance md:cator for the facility i s significan

7 Indicator has been used fo determine overall performance.
Printed: 0507/2002_Data for this quadrant has-been edjusted in an attempt to alfow for casemix differences between hospitals, The
avallability of individual patfent records has also anabled the calculation of confidence intervels and thus the ideniification of . stabsbcaf

significance for thess estimates. : S T

N/A - Not Applicable N/R - Nol R ed .
_ A_p-p icable | ol Report CAB.0007.0002.00247
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Ef_ﬁciencv

Mount Isa Hospital Large - ~

Northern Zone ' _ Dafa Type: Hospital Score;  Peer Group Reference: 5\ ]
’ : : 1. Median: * ‘ -

Owupanqnate(aed :HYEﬁcaenGy}. ST U Percentage . 825 828  EFFAT-
LengthofStay ' ' : ' . 365 EFF19 .
'Tutaj Cost/ Weighted Separation

Catering - fofal cost
Energy Ceusumplfoh square metre

Dollars 281 28.1 - EFF-36a

s of Sick Leave by Staff Category - Managerial AndCIe
Hours of S:ck Leave byStaff Category Medrcal

Hours of Sick Leave by Stagﬁiqgory Percentage )
Hours of Sick Leave by S Percentage 3.32
Houts of Sick Leave,by § Percentage 2.99
Hours of Sick Leave by’ S 2% ry - Visiting Medical Officers Percentage a

Cost of Sick Leave by Stalf Catsgory - Managerial And Clerical
Cost of Sick Leave by Staff Category - Medical .
Cost of Sick Leave by Staff Calegory ~Nursing * -
Cost of Sick Leave by Staff Category - Operatiopal

Cost of Sick Leave by Staff Category - Professional 2 EFF-086
Cost of Siek Leave by Staff Category - Techm . | EFF087
Cost of Sick Leave by Staff Catego 1,004 937 EFF-08.8
Cost of Sick Leave by SHtego i ficors Dollars _ 0 1,261 EFF-08.9
Cost of Work Gt ) 5 Dollars 162 162 ° EFF-11
Hours of ek Percentage . 225 - 037 EFF142
Hours of Overﬂmer Percentage - - 'B.28 148 EFF-14.3

EFF-14.4
EFF-14.5

* EFF-146

EFF-14.7

EFF-14.8

Hours of Ovemgy‘-&aﬂ' Category Neirsing Percentage
Hours of Overtime by Staff Category - OperatlonaI -

Hours of Qvertime by Staff Category - Professional
Hours of Overtime by Staff Category - Technical
Hours of Ovettime by Staff Category - Trade And Artisal

Hours of Overtime by Staff Category - Visiling Meisleg] Of 30.0 19.6 EFF-14.9

Cost of Overtime by Staff Category - Manags Diftars 1,192 192 EFF-16.2

Cost of Overiime by Staff Category - Medi Doitars T 11,121 18,682 EFF-16.3 .
Cost of Overtime by Staff Category - Nursing Doflars 896 462 EFF-16.4- 7o
Cost of Overtime by Staff Categery - Operationa Dollars 915 443  EFF-16.5 NS
Cost of Overfime by Siaff Category - Professional Dollars 3008 EFF-16.6

Cost of Overfime by Staff Category - Technical ’ Dollars 0  EFF-167

Cost of Overtiime by Staff Category - Trade And Arfisans Dollars 1372 EFF-16.8

Cosl of Overdime by Staff Categoiy - Visiting Medical Officers EFF-16.9

Full-Time Equivalent (FTE) Staff EFF-01

FTE Staff by Category - Managetial And Clerical 521 63.¢ EFF-02.2

FTE Stalf by Category - Medical 26.0 314 EFF-02.3
FTE Staff by Category - Nursing Numeric 133 205 EFF-02.4

FTE Staff by Category - Operational ) Numeric 57.0 84.9 EFF-02.5

FTE Staff by Category - Professional Numeric 18.9 23.8 EFF026

FTE Staif by Category - Technica! _ Numeric 0.41 125 EFF-027

FTE Staff by Category - Trade And Arfisans Numesic 1.80 3.14 EFF-028

FTE Staff by Category - Visiting Medical Officers . Numeric 0.53 248 EFF-02.9

Hours of Sick Leave . Percentage 2.76 3.04 EFF-05

Cost of Sick Leave ) - Dollars 1,093 1266 EFF-07

Hours of Overtime Percentage 2,79 250 EFF-13 ‘
Cost of Qvertime Dollars 2,328 2,230 EFF-15 ' é i

—_— e P . e e e ,,.,......___...-.._.._...._....._____.."llll'l I{Ill,l' "I Iil e

+ Indicators listed within this overall performance group have been used to determine overall performance. CAB.0007.0002. 00248
Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, it is not possible lo allow for casemix differences or
to identify statrsbcel sighificance.



System Iritét;fation and Change

/\_Qﬁbur}t Isa Hospital ' ' . . : Large

_orthern Zone - ) . Type of Score:- Hospital PeerGroup Reference
' ' Score:  Median: -

Benchmarking ) o _ .

In sefected clinical areas - extemal : | Pementage. 0 308  SIC06.3
Clinfcal Pathways ] '

. Bxdent of development and use in selected clinical areas

Fac;limtmg corntinuity of care

$IC08.1

Use of pre admission clinics for eledwe surgery ‘ _ 31‘3 A

Provision of discharge summaries fo GPs Max score 5 173 1 sicos.2
Shared ante and post natal ¢ Max score 5 213 3 slcos.3
Cardiac rehabilitation Maxscore3 13 2 SIC08.4

Max score'3 SICDB.5

SIC04.1

Timeliness - Number of months on time S1C04.2a
Timeliness - Number of days late per month SIC04.2b
' Use of Information

Percentage SIC05.1

Avaliability of electronic information
: i Percentage 186 50.8 Slcos:2

Accreditation 12113 SICOH

Credentialling
Credentialling 3 SIC02
‘Workforce Management
Redention of Mursing Staff ercentage SIC03.1
" Retention of Allied Health Staff Percentage 50 737 sicos2
Median Age Nursing Staff Years 37 41 5iC03.3
L Benchmarking
\__/selected clinical areas : Percentage 0 333  SIC06.1

In selected clinical areas - intemal 29.4 51C06.2

Clinical Pathways
54.8 SIC07.2

53.6 SIC07.3a
28.6 SIC07.3b
393 - SIC07.3¢

Extent of development and usé as per Ontario
Surygical (Orthopaedic) - extent-of development and use
Medical - extent of development and use

0 & G - exdent of development and use Percentage

Telehealth
Extent of felehealth usage : ) Percentage 1.9 1.9 SICog
(RN
indicators listed within this overall performance group have been used to determine overall performance. CAB.0007.0002.00249

Printed: 05/07/2002 Summaty dafa has been used for thts quadrant. Consequently, itis not possible to al[ow for casemix differences or to
ilentify statistical significance.

N/A - Not Applicable N/R - Not Reported
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Statistics - Quartiles per Indicator ~  stachment 1

- _ Peer Group
T ; Hospital o
flphﬂg\giof Number and D&ccn’ption; _ . : . Score | Min  25th Median 75th
Mount Isa Hospital -~ - ST © L Large
NorthemZona _ _ D ;

Overall Pelforrnance Group Medical

Cit11
[EIER

Overall Performarnce Group Medical
Ovemﬂ Care Index Medical

nted: OS/DT/2002 , _ ' ||| IIIIIIIIIII [l ”l llI
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Statistics - Quartiles per Indicator Attachment 1

' ’ " . Peer Group
N ) Hospital . : .
Indicator Number anid Description: A Score | Min . 25th Median _ 75th ;

Overall Performance 'Gmup- ' Activity

............. .~ e

Hours of Sick Leav; byﬂiaﬁc

'Costovaert:me by Staft Calegoqy -Ma)
Costnwvierﬁme bySlarfCategory Med

rerall Perfoanance Group; Not Summarised
F-01  Full-Time Equivalent (FTE) Staff

293.2 4435 5535

34.6 63,9 69.8

352 34 482

133.8 2048 2943

727 849 100.0

F-02.6 FrEswﬁbyCategory Professional 18.9 75 18,9 - 238 358

F-027  FTE Staff by Category - Technical 04 04 08 13 22

~028 FTEStafiby Category - Trade And Atisans 77T T0C 18 oo s 31 78 A
=029 FTE Stalf by Category - Vishing Medical Officees 777770 05 o4 o6 25 g 93
A éé""z‘a”“éé“"sb""is """

2,328.3 3904 1.678.2 2,2304 2.8195

T

CAB.0007.0002.00252

2rafl Perfo_ma Group: Benchmarking and Clinical Pathways .

ted: 080772002
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Statistics - Quartiles per Indicator | Attachment 1
] : Hospital ‘ Peer Group 7 ] . —
edicator Number and Description: ) . Score | Min  25th Median  75th-  Max
§ L ST ) : T — "
‘A3 Bormerng-mscecsdcincsiwess edema 00 00 za 308 558
S04 _ Gtk Paitways - Exert of develepmentandsg. T 50 T fra s as | 7id
Overalf Perfomance Group:  _ Conlinulty of Care . '

P <
Inforsi

-

7@\33; " Workiorce Management - Retention of Nursing Staff
i 2 Workiorce Management - Retention of Aflied Heath Staff

-

Chinical Pty -

L

(NI

- g ” g g CAB.0007.0002.00253
rinded. 05/07/2002 . : :




Summary of Potentlal Reasons for Variance. for . C i
TOWNSVILLE HOSPITAL | '

_ Indicators Flagged
. CI01.2 Acute myocardzal infarction- Long stay rate (90-99.9% conﬁdence level at

- state level: <90% confidence level at peer level- _not statistically significant)
Cl06.1 Fractured neck of femur- In hospital mortality (< 0% conﬁd'ence level- not
statistically significant) :
C106.6 Fractured neck of femur- Complu;ano

o Tevel) 3
- CI07.1 Knee replacement

: ~2000, it had: :

_) " e with regard to the cardia€ and stroke indicators:

- e implemented Clinical Management Pathways

» become involved in the Towards a Safer Culture projegt.
collaborative to determine best practlce for cateof carli

AT
—’

¢ with respect to patients with a fracture
o established a large multidisciplinaty i
-new policies and procedures supportiiga “Qulck NOF” program based on the
Monash Medical Model '
. o elderly patients with fractured necks of femur will come under the clinical care

of the Geriatric Team post surgery
¢ fractured neck of femur data is reported to Executive and Clinical Governance

Council
e ‘the aim is that all fractured neck of femur patients will be operated on within

12 hours of presentation.

» with respect to knee replacement surgery: - —

CAB.0007.0002.00254



P e had a change of prosthetics and wound management _ '
*\__ ) mst]tuted audits of long stay patxents for co»morbldmes and cntena for
surgery.

o with respect to hip replacement surgery:
o implemerited a Clinical Management pathway in 2000
e increased involvement of Discharge Planning Team especially for patients
~ from rural and remote areas

_ gyna&?éfdgy panenfs are now cared for on the Acute Surgical ﬂ
a dechcated Clinical Nurse Consu]tant— Education (Gy

nplicdtions of surgery for colorectal carcinoma (CRC)

spital now has a specialist CRC surgeon whose complication rate is
io er than others in Queensland Health

L]

. o Bies FECRC.

IR

CAB.0007.0002.00255
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oy Overall Performance

N

Townsville General Hospital (mc. Klrwan) - T ‘Nb'rthérn"zohéj"
Peer Group: Principal Referral and Specr_ahsed _

Clinical Utilisation and Outcomés Patienf Satisfa ti_j_on
Medical Aok
Obstefrics & Gynaecolog
Surgical

Surgical

_ Overall ’

g Ove'rallr

¥

(“\\_ifﬁciency

System |pteg

Activity
Cost of Service o
Staffing “Quality and Use of information A
Overgii. Yo%
ard deviation of the peer mean.
Yrskxr  Higher: Aggregated Hospital performance is more than
one standard deviation above the peer mean

Overall performance results are baggtf

this report. Please refer to the ind

quadrant report fo identify those ind

performance of the hospital.

HERAL0L NN ) R

Printed- 05707/2002 g : 7 ‘ CAB.0007.0002.00257



Clinical Utilisation and Outcomes
Townsville General Hospita! {inc. Kirwan) . Principal Referral and Specialised

. Northern Zone ; ' Risk Adjusted
Performance Indicator .

Hospita[Scom Peer Gmup Mean: Slgntﬁcance Reference’

" Acute Myccardial Infarction : :
‘In-hospitat Mortality 57 12 - * cIo1.4
Long Stay Rates 16.0 108 - * cio1.2

Heart Fallure ‘ '
in-hospital Mortality 6.1 70 clo2.1
Long Stay Rales 4 clo2.2

Stroke .

In-hospital Mortatity Clo3.1
" Long Stay Rates 11. clo3.2
Nursing Home Separations "7 i clo34

Pheumonla

Complications of Surgery

on Women < 35 years
CI09.5

Blood Transfusion Rates
Standard Primiparae
) : 13.1 ' CHO.1
128 cHo.2
2.9 Ci10.3

Small for Geﬂaﬁona! Age - 31 CH1.1

Maternal Post-Natal Long Stay Rate
Vaginal Births
_Caesarean Section Birth

Cl13.1

Diabetic Foot .
11.3 Ci05.1

Long Stays
‘Amputation Rates 29.4 Clos.4
ractured Neck of Femur ’
10.2 68 Cl06.1

In-hospital Mortality

Long Stays Clog.2

Nursing Home Separations Cloe.5

Complications of Surgery Clo6.6
Knee Replacement

Long Stays Cl07.1

Complications of Surgery CI07.3
Hip Replacement

Long Stay Rates Cl08.1

Complications of Surgery 41.0 28.0 Cl08.3
Colorectal Carcinoma .

Long Stay Rates 75 9.9 Ci5.1

Complications of Surgery 47.9 ] 32.0 * Cl15.3

Statistical Significance

Between 50% and 99.9% certain that the result for the facility Is different than the cohort average. There is some
-evidence to suggest that these hospitals are performing differently compared fo the mean of the facilities in the
‘cohort, although there is a reasonable possiblfity that the result Is due 1o chance.
ek 99.9% certain that the result for the facility is different in comparison to the cohort average. There is liitle doubt that

the performance indicator for the facility is s!gnifiwnﬂy different from the mean for alt hospitals in the peer group.

+ indicators listed within this overall performance group have been used i determine overall performance.
Printed: 10/07/2002 Data for this quadrant has been adjusted in an atfempt fo alfow for casomix differences between hospitafs. The .
avaflability of kxlividual pationt recort's has also enabled the calculation of confidence intervals and thus the identification of statisfical

N Y -7 T T I T

CAB.0007.0002.00258
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Patient Satisfaction |
Townsville Ggrnerél Hospital (inc. Kirwan) Principal Referral and Specialised
{‘_?Nbrme_m Zone B '

: LHospﬂaE Score: Peer Group Mean: _ Significance: Refgr,enp;e:—' ’

" PSo1

Access and Admission Index - 59.2 64.1

Physical Environment Index
reatment & Refatéd Information Index

*k
Complaints Management Index ) B 646 * PS02
Discharge and Follow-up Index o Los81 . 614 *. PS03
General Patient linformation Index =~ . 656 68.9 * PS04
Overall Care index - . 60.2 64.5 *% PS05
*k -
*

Access and Admission Index
-~ Complaints Management Index
Discharge and Followyup:

Access and Admission Index
Complaints Management index
Discharge and Follow-up Index
General Patient informiation Ind
Overall Care Index

EComplaints#ihagement Index
Discharge and Follow-up Index
General Patient Information fndex
Overall Care Index
" Physical Environment index )
Treatment & Related Information ndexs

cces and dm!s_i_c nd

P
i | Complaints Management tndex - 634 662 * PS02
“7" Discharge and Follow-up Index * PS03
General Pafient Information Index * PS04
+  Overall Care Index o PS05
Physical Environment Iridex PS06
. PSOT

Treatment & Relaled Information index

* Between 90% and 99.9% cerain that the result for~ﬁn{fg§ﬁ§\ is different than the cohort average. There is some

evidence to suggest that these hospitals are perfonmng:diﬂerenﬂy compared fo the mean of the facifities in the
cohort, although there is a reasonable possibility that the result is due o chance. ’

99.9% certain that the result for the facility is different in comparison fo the cohort avérage. There is little doubt that

*%k the performance indicator for the facility is significantly different from the mean for ali hospitals it the peer grotsp,

X Indicator has been used fo determine overall performance.
~Printed: 0507/2002 Data for this quadrant has been adjusted in an attempt fo allow for casemix differences between hospitals. The

availabifity of individual patient records has also enabled the calcilation of confidence intervals and thus the identification of stafistical
significance for these estimates. : T . : o

- icable NR - : IHIHIHT
/A~ Not Applica Not Reported . CAB.0007.0002.00259




Efficiency -
- Townsviile General Hospltal (inc. Klrwan) ) - Principal Referral and Specialised
Northem Zone ‘ . ' , Data Type: HospHal Score: Peer Group ~Reference: -

I3

._-'.._..._

Oecupancynatg(aednaysfﬁdency)-'i: R gicentage 833 7 845 EFF7
Length of Slay - Days 3.23 318 "EFF-19 . .

Canoeﬂ_&ﬂon rate. - ' Percentage

“Total Cost / Weighled Separation
Catering - total cost - _ ‘ ] Dollars
Energy Consumption per square metre : [

Hours of Sick Leave by Staff Category - Madi

Hours of Sick Leave by Staff Category 387
"Hours of Sick Leave by Stz “Géilagory S Gpina Percentage 320
. Hours of Sick Leave by StV Percentage 1.97
Hours of Sick Leavg by Percentage 1.84

Hours of Sick Leave by ¢ m ry - Trade And Arlisans
ours of Sick Leave by Staff Category - - Visiting Medical Officers
desi of Sick Leave by Staff I-Category - Managena! And Cierml
Cost of Sick Leave by. Staff Category -Medical
Caost of Sick Leave by Staff Category - Nursing |
Cost of Sick Leave by Stalf Category - Operational
* Cost of Sick Leave by Staff Category - Profes: ganﬁ“‘t

1436 EFF-08.4
1072 EFF-085
1262 EFF-08.6

Cost of Slck Leave by Staft Category : . T " 1125 EFF-08.7
Dollars 1254 1,135 EFF-08.8
Dollars ~ 3,040 2,248  EFF-08.9
: ©_ Dollars 105 - ‘105 EFF-11
y - Managenal And Cleical .. Percentage = 063 L 063 EFF-14.2

Hours of Ovetﬁgg by ¥ }"taﬁ Category Medical Percentage
Hours of Overtime by Staff Category - Nursing
Hours of Overime by Staif Category - Operational
Hours of Overtime by Staff Category - Professional
Hours of Overtime by Staff Category - Technical

Hours of Overtime by Staff Category - Trade AﬂdeMtsan&

EFF-14.3
EFF-14.4
'EFF-14.5
EFF-14.6
EFF-14.7
EFF-14.8

Hours of Overiime by Staff Category - Visiti g 14.8 11.0 EFF-14.9

Cost of Overtime by Staff Category - Managiia Dolfais 324 | 325 FEFF-162

Cost of Overtime by Stalf Category - Medica Doltars 26,433 19,694 EFF-163. s

Q::t of Overfime by Staff Category - Nursing Dollars 665 . 326 FEFF-16.4 L
ost of Overtime by Staff Category - Operational Dollars 578 592 EFF-16.5

Cost of Overtime by Staff Category - Professional "7 Dollars ' : 2195 EFF-166

Cost of Overtime by Staff Category - Technical _Dollars 299 EFF-16.7

Cost of Overfime by Staff Category - Trade And Arfisans 2441 EFF-16.8

Cost of Overtime by Staff Caiegory Visiting Medical Officers : EFF-16.9

Fult-Time Equnraleni (FTE) Slaff EFF-01
_FTE Staff by Categorty - Managerial And Clerical - - EFF-g2.2

FTE Staff by Category - Medical Numeric 145 112 EFFD23

FTE Staff by Category - Nursing : Numeric 733 678 EFF-02.4

FTE Staff by Category - Operational ’ Numeric 228 189 EFF-025

FTE Staif by Category - Professional Numeric - 120 107 EFF-026

FTE Staff by Category - Technicat Nurneric 114, 6.61 EFF-027

FTE Staff by Category - Trade And Artisans Numeric 24.8 184 EFF-02.8

FTE Staff by Category - - Visiting Medical Officers ' Numeric ‘9.8 1.0 EFF-02.9

Hours of Sick Leéave : Percentage 291 322 EFF-05

Cost of Sick Leave Dollars 1,186 1,293 EFF-07 .
"Hours of Overtime Percentage - 3.90 286 EFF-13 f:k

Cost of Overtime 'ooua:s 3 692 2,634 EFF-15

— st e LAMIHIEREROENE
+ lndacators listed within this overall performance group have been used to delemlme overall performance CAB.0007.0002.00260

Printed: 05/07/2002 Summary data has been used for this quadrant. Consequently, it is nof possible fo allow for casemix differenices or
fo identify statistical significance.




Svstem Inteqratlon and Chanqe

‘Townsville General Hospital (inc. K|rwan) . Princlpal Referral and Specaallsed

o~
Jorﬂlem Zone : : . Type of Score:  Hospital Peer Group Refer_ence
' Scord:  Median: 1

Benchmarking .

Inselected cinical areas - extemal -+ : Percentage 611 €67  SICDG.3
Clinfcal Pathways . ‘ -

Extent of development and use in selected clinical areas Percentage ‘ 40.1 SIC07.1

Facliitating continuity of care

Use of pre admission clinics for elective surgery score 5 an 3. SiC08.1

Provision of discharge summaries to GPs 7 Max score § 3/3 3 SICo8.2

Shared anle and post nate) care ' Mixscore5 . 33 3 SIC08.3

Cardiac rehabilitation ‘Max score 3 33 3 SIC08.4
Max score 3 113 0

-Provision of electronic 8ICo8.5

T

; Quality of information
. Accuracy '

SIC04.1
SIC04.2a

Timeliness - Number of months on time 5.8
35 . 86 . SiCM.2b

Timeliness - Number of days late per monith

Use of Information
Availability of electronic information Percen'tage ‘729 47.9 SiC05.1
Collection and use’ of clinigaifhitor Percentage SIC05.2

Accreditation SICo4
Credéhilalling
Credentialling Sicoz
Workforce Management )
Retention of Nursing Staff SIC03.1
Retention of Allied Health Staff Percentage 72.7 745 §ico3.2
" Median Age Nursing Staff Years 38 38.8 SIC03.3
,—~_  Benchmarking ' o
. iselected clinical areas Percentage 563 625  SIC06.1

’ i.n selected blinical areas - infemnatl Percenfage ;6 61.1 SIC06.2

Clinical Pathways
Extent of development and use as per Ontario . 7.5 44.5 8IC07.2
Surgical (Orthopaedic) - extent of development and use : 1 76.8 SIC07.3a
Medical - extent of development and use 286 262 SICO7.3%
Percentage 179 53.6 SIC07.3c

0O & G - extent of development and use
Telehealth
Extent of telehealth usage Percentage o 5.8 SICo9

=lm:li-::at«m; listed within this overall perfformance Qrbup ‘have been used to determine overall performance.

I

Frinted: 050772002 Sinihary data has been used for this quadrant. Consequently. #isnot pos.sfb!e to aflow for casemix d:ﬁemnces orfo
. identily statistical significance.

N/A - Not Applicable AR - Not Reported , LTI
: CAB.0007.0002.00261
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Statistics - Quartiles per Indicator Attachment 1
. . Hospital Peer Group
: /mg:n{ator Number _and Descn‘ption: ‘ . : Score | Min 25th  Median  75th Max
‘!ownswlle General Hospital (inc. Kirwan) Principal Referral and Specialised

Northem Zone-

Overall Perfonﬁance Group:  Medical

.......... R T U A e e e e e

Fmdme&ﬁm:ﬁfremur - In-hosplial Mortajity

Colorecta! Carcinoma - Complications of Surgery

Overall Pe;fozrn_ance Group: Matemity
Psos Overall Care Index Matemity

Overall Performance Group: Medical
PS05 - ‘Overzall Care Index Medical

Overall Performance Group: Surgical
PS05 Overall Care Index Surgical

Gverall Performance Group: Not Summarised

PS01 Access and Admission index Matemity 6.4 60.5 63.4 649 685

PSO1  AccessandAdmisslon fndex Surgical T T T e T ees ek 711 822
PSOT  Accessand Admission IndexMental Heatth T T T g T e T e T ey 603 788
PSC1  AccessandAdmission ndex Alypescombined T T s T dew Teid ey 65.1 7
PSO1.  ActessandAdmission indexMedical T s e T sed esn 642 734
PSGz  Complants Management ndexMatermty T i Tere Tsod ese 655 674
PS2  Complalnts Management index Medical T T T g e i e 654 738
PS02. Complabts Management Index Mental Health T T T T T m T e el e 60.8
PSra_ Complaits Management Index Surgical T T T g T e T e ey 699 768

4 03 . Complalnts Management Index Al tipes combined T T 6117 Teon Teae  ese 858 731
Puus” Discharge aad Follow-up Index Al ypes combined T T Ty 553 591 603 639 687
P50 Dischare and Foowip e Malory 3. s asolf
Printed: 050772002 ‘ , I ||" |||

CAB.0007.0002.00263



Statistics - Quartiles per Indicator ~  Attachment 1

. . : : : . Peer Group
SR : ) Hospital o
Indicator Number and Description: - Score [ Min__ 26th " Median 75th

Treatment & Related Information index Medical

Treatment & Relaled lnfonnaﬁon Indax Al types combined

)verall‘Perfoi'manoe Group: - Aciiv
Ocnrpanw Rate {Bed Day Efﬁmency)

rverall Perfonnance Sroup: Staffing
Hours of Sick Leave by Staff Category Managedal And Clercal

Hou:s of Sick Leave by Staft Category - Meédical

Hours of Sick Leave by Staff Category - Nursmg

254331

Costof Overtime byseam:a:egory opemama; """lm"”"“m 2:: e e i .8
tod: 050772002 7.0002.00264




Statistics - Quartiles per Indicator Attachment 1
- _ o ) ' Hospital Peet Group :
Indicator Number and Description: ’ ‘Score { Min  25th Median 75th  Max’
- A08 ComlOwmne by o ooy Protesiond w21 oot 107 Zrwse speai s
EFF-18.7  Costof Overtime by Staff Category - Technical : : .2B14.0 868 1139 2089 6833

FTE Staff by Category - Professional

Benchmarking and Clinical Palhy )

Rt T T

Overall Performange Gro:aib. Quality and Use of Information
SICe41  Quality of ifdfmation - Accuracy:

inted: 05/07/2002 : CAB.0007.0002.00265




“Responses:

-f Stroke Tok stay rate: in‘most cases the extended stay was due

‘Summary of Potential Reasons for Variance for

BUNDABERG HOSPITAL

Indicators Flagged:
C103.1 Stroke —In hospital mortality (90-99.9% confidence level)

- * CI03.2 Stroke- Long stay rate (90-99.9% confidence level)
Ci04.1Pneumonia- In hospital mortality (99.9% confidence Jexel)

“The potential reasons for vanam;c
%

Teturn to mdepcndent hvmg, resultmg ina long stay whllst awiiiing

As a result of i investigating these variances, the Bundabaggh 1k
indicated it would: )
. conduct a more detailed anal

to mah;iltY

ment

UL I"IIIIII

CAB.0007.0002.00266
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Queensland Government

Quee_nsland Health

Comment
17 May 2002 Draft report for feedback
02 31 May 2002 Modification from feedback
03 26 June 2002 Modification fiom feedback

AT

CAB.0007.0002.00267



'Overall

)

Bundaberg Hospital

Overall Performance ..
o Central Zone

Peer Group: Large

Clinical Utilisation and Outcomes

Medical -

Obstetrics &‘Gynaecolggy

Surgical

- Patient Saﬁsfacggﬁ

Efficiency e
- Activity ““) "Bafic hsarking
Cost of Service Confinuity of C e
Staffing ' Quality and Use of Information o
Overalt Overall Ak
i g3 Aggrégatéd Hospital 'perfor}nanoe is within
one Standard deviation of the peer mean. ,
Yo% st . Higher: Aggregated Hospital performance is mor.
. one standard deviation above the peer megan:
Overall performance results are b
this report. Please refer to the in
quadrant report to identify those indj
performance of the hospital. '
[ENENIERNTIR
CAB.0007.0002.00268

Printed: 050772002

e,
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- . Clinical Utilisation and Outcomes

Bundaberg Hospital Large
.~ Gentral Zone Risk Adjusted - '
Performance Indicator Hospital Score:  Peer Group Mean: Significance: Reference:

to 100 separations

Acute Myocardial infarction -

In-hospital Mortality 144 133 Cio1. 4 i

tong Stay Rates - _ 104 8.7 Cio1.2
‘Heart Faliure )

in-hospital- MorEality . 10.2 7.7 cloz.1

Long Stay Rates . 13.0 8.7 T cin22
Stroke : ; -

In-hospital Mortality 26.3 % cl03.1,

Long Stay Rates 70 %= Cl032

Nursing Home Separations - 14.3 ' Cl03.4
Paeumonia

in-haspital Mortality 7.2 *k Clod.1

i 10.8 clod.2

~ :long Stays
Asthma’ _
" Long Stay Rakb

f

Jysterectomy _

_Long Stay rates,
Complications of Surgery
on Women < 35 years
Blood Transfusion Rates

Standard Primiparae

C-section

Induction of Labext

cI10.3

Small for Gestetionab 856" 3.6 Cti1.1
Maternal PostRfatiff ong Stay Rate ’
Vaginal Births 4.2 Cl13.4

Caesarean Seclion Births Cl13.2

- Fractured Neck of Femur
“In-hospital Mortality -
Long Siays
Nursing Home Separafions

"y Complications of Surgery Clos.6

Statistical Significance

s Between 90% and 99.9% certaln that the result for the facility is different than the sobar
evidence to suggest that these hospitals are performing differently compared &
cohort, although there Is a reasonable possibility that the result is dysstercl

*& 89.9% certain that the result for the facllity Is different i, goi 7 v :
the performance indicator for the facility is significanthzgifferent” hospitals in the peer group.

L

I
CAB.0007.0002.00269...-

+ Indicators listsd within this overall performance group have been used to determine overall performance,
Printed: 10/:07/2002 Data for this quadrant has bean adjusted in an aftempt to alfow for casemix differences between hospitals.. The
avallability of individual patient records has afso ensbled the calculation of confidence intervals and thus the identification of stafistical

significance for hese estimates.,



* Patient Satisfaction |
Btindal_ie'ifg Hospital . | Large

Central Zone o ' o Hospnal Score Peer Group Mean:  Signfficance:  Reference:

*  PSOl

Access and Admission Index K : . - BB 653
Compaints Management Index 64.0 64.0 PS02
Discharge and Folfow-up Index : 60.8 609 ' PS03

- General Patient Information Index 704 £9.2 PS04
Overall Care Index _ 65.7 652 PSO05 -
-Physical Environment Index - 66.7 685 PSO06

_“Treatment & Relaied Information Index

Access and Admission Index
Complaints Management Index _
Discharge and Follow-igifd

~ Generadl Patient info
+ Overall Care Index

Physical Environment fhdgs
] Treatmen( & Related Information lndex

Acogss and Admission In_dex-
Complaints Management Index
Discharge and Follow-up Index
Goneral Patient Information Index

" Overall Care Index 7

' COmplaiuis Management Index
Discharge and Follow-up Index
General Patient information index

Overall Care Index

Physical Envirenment Index

Treatment & Related Information Index

Access and Admission Index ‘% }
) Complaints Management Index pPSo2 .
Discharge and Follow-up index P503
General FPatient Information Index PS04
+ Overall Care Index ~ Pso5
Physical Environment lndex PS06
Treatment & Related Information index P507
Statistical Sig}niﬁcam:
* Between 90% and 93.9% cetlain that the result for GERY “is different than the cohort average. There Is some
evidence to suggest that these hespitals are performing dffferenﬂy compared to the rmean of the facifities in the
cohoit, although there is a reasonable possibtlrty that the result is due to chance.
99.9% cerlain that the result for the facility is different in comparison to the cohort average. There s litile doubt that
*% the perfarmance indicalor for the facility fs significantly different from the mean for all hospitals in the peer group.
+ Indicator has been used to determine overalf performance.
FPrinted: 05072002 Data-for this-quadrant fras-beery adjusted in-an aftempt-fo alfow for casemix differences-betweerr hospitals.- The
availability of individual patient records has also enabled the calculation of oonﬁdence intervals and thus the Kenlification of statrsﬁc:al
ettt e WAt UL L

N/A - Not Applicable  N/R - Not Reported
s e ' CAB.0007.0002.00270



Efficiency

Bundaberg‘l‘-lospital' - _ ' - Large

Centrd Zone’ - ’ Dala Type:  Hospital Score: Peer Gmup Reference:

Canoelatlon rate '

‘Total Cost/ Weaghted Separallon - EFF-2¢
Catering -total cost Dotars 298 28.1 EFF-36a

EnergyConsumplson per squam metre

Hours o Sk:k Leave by Slaff Calegoly Mediu_l
" Hours of Sid( Leave by Staff'Caiegary Nursing::

"~ Hours of Sick Leave by 3k Category; Trade And Arnsans
Hours of Sick Leave by Sttt gatiory - Visiting Medical Officers

F*%ost of Sick Leave by Staff Category - Managerial And Clerical
s0st of Bick Leave by Staff Category - Medical®

' bosl' of Sick Leave by Staff Category - Nursing

Cost of Sick Leave by Staif Category - Operational EFF-08.5
Cost of Sick Leave by Staif Category - Professional EFF-08.6
Cost of Sick Leave by Staff Category - Technigai: EFF-08.7
Cost of Sick Leave by Sta#f Category.+1 A B, A EFF-08.8
Cost of Sick Leave by Statf Gileg 4 Dollars 2915 1261 EFF089
' ; Dollars 083 162 EFF-11
Percentage 055 . 0.37  EFF-14.2

148 EFF-143
0.78 EFF-14.4
0.84 EFF-14.5
S5 EFF-14.6
0 EFF-14.7

Hours of Overlime: bchhfF ategory - Nursmg
Hours of Overtime by Staff Category - Operational

Hours of Overtime by Staff Category - Professional .
Hours of Overtime by Staff Category - Technical

Hours df Overtime by Staff Category - Trade And Arfisans., 273  EFF-14.8
Hours of Overtime by Staif Category - Vlsmng.hlgjliga 36.3 196 EFF-14.9
Cost of Dverfime by Staff Category - Mana \ 294 192  EFF-16.2
Cost of Overtime by Staff Lategory - Med 17,522 18,682 EFF-16.3
mt of Overtime by Staff Category - Nursiri: & 678 462 EFF16.4
t of Overlime by Staff Category - Operational Doilars . 200 * 443 EFF-16.5

- —zost of Dverdime by Staff Category - Professional Doltars 3,136 3,009 EF_F-16.G
Cost of Overtime by Staff Category - Technical Dollars 2 o EFF-i_G.?
Cost of Overtime by Staff Category - Trade And Artisans . Dollars 1,372 EFF-16.8

EFF-16.9

Cost of Overtime by Staff Category - Visiting Medical Officers

Ful-Time Equivalent (FTE) Staff 444  EFF01-

FTE Staff by Category - Manageriat And Clerical yriiE: ) €39 EFF-02.2
FTE Staif by Category - Medical - Humeric : 314  EFF-023
FTE Staff by Category - Nursing Numeric 215 205 EFF.024
FTE Staff by Category - Operational - Numeric 100 . B49 EFF-025
FTE Staff by Category - Professional Numeric 319 238 EFF-026
'FTE Staff by Category - Technical Numeric 419 125 EFF-02.7
FTE Staff by Category - Trade And Arlisans Numetic 7.36 3.14 EFF)28
FTE Staff by Categaory - Visiting Medical Officers Numeric 1.57 248 - EFF-029
Hours of Sick Leave Percentage 3.04 3.04 EFF-05
Cost of Sick Leave . Dotiars 1,189 1,266 EFF-OT
Hours of Overtime ' Perceniage 2.50 250 EFF-13
'\siof Overtime Dollars 2,230 2230 - EFF-15

i lndomto:s listed within this overall-performance group have been used o determine overall’ performance.
Frinted: 05/07/2002 Summary data has been used for this quadrant. Consequently, it is not possibla to alfow for casemix differences or
o entfy satstos! stffcance. | IR
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System Integration and Change

Bundaberg Hospital
Central Zone

Benchmarking ; _ , S
inselected clinioal arcas -extemal . Percedage  444° 308  SIC063

Clinical Pathways : -
Extent of development and use in selected clinical areas

Facilitating continulty of

Usé of pre admission dlinics for elective surgery B 2
Provision of discharge summaries oGP~ %5 Maxscore 5§ 33 1 SIC08.2
' Max score 5 an 3 SiCo8.3
Max score 3 w2 SIC08.4
Maxscore3 . O3 '

) Quality of Information
Tineliness - Number of months on time
Timeliness - Number of days fate per month
Use of Information
Auvailability of electronic mfo i

s SIC04.25
18 5 SICO42b

Accreditation 1213 SICo1

Crede;ﬂalling
Credentialling sicoz
) Workforce Management
Retention: of Nursing Staff sica3.1
Retention of Allied Health Staff SIC03.2.
Median Age Nursing Staff SIco3.3
. Benchmarking : Ty
In selected clinical areas 333 SIC06.1 ( :
In selected clinical areas - infemal . 294  sIco62
' Clinical Pathways

54.8 SiC07.2

536 SIC07.3a
286 SiC07.3b
39.3 SIC07.3¢

Extent of development and use as per Ontario
Surgical (Orihopaedic) - extent of development and use
Medical - extent of development and use
O & G - exten? of development and use
Telehealth
Extent of telehealth usage . Percentage 3.8 19 SICo9

Pl

+ Indicators listed within this overall perfmmanee group have beem used to determine nveraﬂ perfonnance -

Pn’nlsd 05072002 Summary data has been used for this quadrant. Consequontly, it Is not passible fo af!aw farcasembr dlﬁemmes orto
NS | UL
i ; CAB.0007.0002.00272
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- Statistics - Quartiles per Indicator Attachment 4

: | ) _ : Hospitl F'eefG“’“Pv . ’ T

‘Indicator Number and Description: - Score [ _Min  25th Median 75#) . Max : ;
Bundaberg Hbspita! _- | - _ . Large

Central Zono ,

erall Performance Group: Not Summarised
301 Access and Admission ndex Medical

tfed: 0507/2002

CAB.0007.0002 00274



Statlstacs Quamles per Indicator Attachment {

. S PeerGroup ‘
ficator Number and Description: : . _ Min __ 25th . Median _ 75th-  Max

Sl

Tmmanmmmmumw

! : ) 25
vifed: 0507/2002 , U

CAB.0007.0002.00275



Statistics - Quartiles per Indicator Attachment 1
Peer Group -
25ﬂ1 Median  75th Max

Hospital

Indicator Namber and Description:

NHIH RN

ted: OS7/2002 ' CAB.0007.0002.00276




Summary of Pofenjﬁal Reasons for Va-rianrce.fbr o

o .'CABOOLTURE HOSPITAL

Indlcators Flagged:
C103.1 Stroke —In hospital mortality (99.9% confidence IeveI at state level;
. 90-99.9% confidence level at peer level)

Resp onses:

Caboolture Health Service Dzstnc%ar
» Stroke mortality: during“he __al&:

L3

UG

CAB.0007.0002.00277
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Oy - Overall Performance

_Caboolture Hospital = - o ~© Central Zone
Peer Group: Large | |

Patient Satiéfag

on

‘Clinical Utilisation and Oi.ltc0mes

Overal_l

L Efﬁclency
Activity
- Cost of Service

Staffing
Overall
. gareg
ard deviation of the peer mean.
PR r @ e ngher Aggregated Hospitat performance is more than
- one standard deviation above the peer mean....
Overall perfonnanee result; are basaff
tors usedté@lculate the overall
performance of the hospital.
~ g

(NN

Frinted: 0507/2002 : CAB.0007.0002.00279




Clinical Utillsatlon and Outcomes

Caboolture Hospital Large
Contral Zone " Risk Ad;usbad
Performance Indicalor ' . | ~Hospital Score: Pesr Gmup Mean: Significance: Reference:

Acute Myocardial Infarction

In-hospital Mortality , 7.7 13.3 ciot1.1’

Long Stay Rates 28 8.7 * clo1.z
Heart Fallure )

In-hospital Mortality * Cl02.1

Long Stay Rales cloz2.2
Stroke

tn-hospital Morfaiity *k cIe3t

Long Stay Rates Cio3.2

Clo3.4

Nursing Home Separations

" Pheumonia

in-hospital Mortality:

. Long Stays
Asthma

Long Stay Rates

X

}lysterectomy .
Cl109.1

Lang Stay rates
Complications of Surgery Cl09.3
on Women < 35 years Clog4
Blood Transfusion Rates Cl09.5
Standard Primiparae
y ‘ 15.1° 12.9 CHO.1
Ind 80 144 ® .CHO2
34 28 Clio.3
Smali for easqﬂon '
Small for Gogtational Age CH11
Maternal Post-Natal Long Stay Rate
Vaginal Births Cl13.1
cHa.2

Caesarean Seclion Births

* Between 90% and 99.9% cofiain that i Tegi fur th& ity is dlfferent than the cohort average. There is some .
: evidence to suggest that the§g hospitalisare; Ing differently compared to the mean of the facilities in the

J : cohort, although there is a ssibility that the result is due to charice.

99.9% certain that the result for the facility Is different in comparison to the cohort average. There is Isttle doubt that
the performance indicator for the facility is sfgnificantly different from the mean for all hospitals in the peer group.

+ Indicators Ested within this overall performance group have been used to determine overall performance. CAB.0007. 0002.0

Frinted: 10/07/2002 Data for this quadrant has been adjusted In an atiempt fo aliow for casemix differences bsetwaen hospitals. The
availabifity of individuval pationt records has also enabled the calculafion of confidence intervals and thus the identification of stafistical

o |l|l|l|l1\l|lll|ll| |\l



o Patient Satisfaction
_ Caboolture Hospital : : Lérge
DentralZone l - - ) . IHospital Score: Peer Group Mean: - Significance: ‘ Rgfergpée:

\

./"

Access and Admission Index - ' .~ 668 853 psor -
Complaints Management Index 67.7 64.0 * PS0Z2 -
Discharge and Fellow-up Index . ) T §22 609 . o PS03
General Patient Information Index 72.1 ‘69.2 * . PS04

Overall Care index - _ 67.5 65.2 * P805
Physical Environment Inciex - , _ .
Treatmient & Related Information fridex

~ Access and-Admission Index -
' -Complaints Management Index

. Access and Admission Index
Complaints Managemént Index
Discharge and Follow-up Index
‘General Patient Infornation Index
+ Overall Care Index
+ Physical Environmen
Treatment & Rilate

Discharge and Follow-up Index
General Patient Information: Index
‘Overali Care Index .

Physical Environment index
Treaiment & Related Information Index

... Access and Admission Index '
¢ Complaints Managermient Index , ) 06.9 67.8 , Pso2
~ Discharge and Follow-up Index

General Patient Information Index PS04

+ Owverall Care Index PS05
Physical Environment Index PS06
PS07

Treatment & Related information index

Statistical

* Belween 90% and 99.9% certain that the result for cjligﬁs d renf than the cohort average. There is some
evidence to suggest thal these hospilals are performingdifferently compared to the mearn: of the facilities in the
cohort, afthough there is a reasonable possibility that the result is due lo chance. - :

99.9% certain that the result for the facility is different in comparison to the cohort average. There is litlle doubf that
ok the performance indicator for lh_e facility is significantly different from the mean for ali hospitals in the peer group.

}]ndic'ator has been used to determine overall performance.
~iinted: 0S07/2002 Dala for this quadrant has been adjusted in an attempt fo allow for casemix differences betwsen hospitals. The
avallability of individual pafient records bas-also-enabled the calculation of confidence infervals and thus the &eritification of stafistical
slgnificancs for these estimates, ]
N/A - Not Applicable N/R - Not Reported . UMY L
CAR OOD7 o002 p0o281



Efficiency

Caboolture Hospital

Perconage = 891 - ~ 828  EFFAT -

Ocatmnc)' Rate (Bed Day Efficlency) .
Days 2.74 305 EFF-19

Lengthof Stay
Canoalabon rafe

Caieting ~fotal cost
Energy Gonswnpﬁonparsqua:e metre

Hours of Sick Leave by s_;gq Caiegory Managerial And
Hours of Sick Leave by Staff Caitegory - Medical
Hours of Sick Leave by Sta!fbatego:y Nutsi’

Hours of Sick Leave by
Cost of Sick Leave by e
Cost of Sick Leave by Stalf Lateg
Cost of Sick Leave by Staff Category - Nursing
Cost of Sick Leave by Staff Category - Operational
Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category - Visiting Medical Officers
Cost of Wark Cover ’ .

Hours of Overfime by Staff Category - Managerial Perce EFF-14.2-
Hours ovaertlme byStaﬂ' Category Hediga &%ﬁﬁage 426 148 EFF-143
A Percentage 0.57 078 EFF-144

Percentage .. 066 . 0.84 EFF-14.5 .
Percentage 085 - - .359 EFF-146
Percentage ) 196 EFF-149
e by 5 . 192 EFF-16.2
Cost of Overtimé by Staff Categmy Medical EFF16.3
Cast of Overtime by Staff Category - Nursing EFF-16.4
Cost of Overlime by Staff Category - Operational EFF-16.5
EFF-16.6

Cost of Overtime by Staff Category - Professional
Cost of Overtime by Staff Category - Visiting Medi

Full-Time Equivalent (FTE) Staft
EFF.022

FTE Staff by Category - Managerial And

Staff by Category - Medical EFF.02.3
FTE Staif by Category - Nursing EFF02.4
FTE Staff by Category - Operational EFF02.5
FTE Staff by Category - Professional EFF-02.6
FTE Staff by Categosy - Visiting Medical Officers EFF-02.9
Hours of Sick Leave EFF-05
Cost of Sick Leave EFF-07
Hours of Overtime EFF-13
Cost of Overlime EFF-15

LR TTTLEY

CAB.0007.0002.00282

+ Indicators listed within this overall performance group have been used to defermine overall peffoimance.
Frinted: 0507/2002 Summary data has been used for this quadrant. Consequen&y it Is not possible fo affow for casemix differences or
to idently stalistical siynfficance.

Large

Centril Zone ' Data Type: Hospital Score:  Peer Gloup  Reference: Jg 4

EFF 16.9

,-EFF-D‘! o

et

RN

J—



| System Integration and Change
ﬁmcéboolfuré-Hospitai _ ' o ' Large

% '
lentral Zone 7 TypealSoore_ Hospkai Paaerup Refemnce

P

Benchmarking

In selected clinical areas - extemal - 7 . Percentage 100 308 SIC06.3
Clinfcal Pathways ' '
E:dentofdevelopment andliseinseléded chinical areas . Percentage 494 48 SICO7.1

Facﬂftatfng conﬂnuity of care ] _ . .

Use of pre admission dlinics for elective surgery” score 5 3 3 - sKosi

Provisien of discharge summan&c 10 GPs : ; Max score 5 6/3 1 51C08.2

- Shared anfe and post natal cars s : Maxscore5 33 3 SIcos3
Candiac rehabifitation : : - NA
03

Quality of information

\.__<ecuracy $1C04.1

Timeliness - Number of months on time - §IC04.2a
Timeliness - Number of days fate per month SIC04.2b
Use of Information .
Percentage SICOS.i

Avallability of efectronic information
Collection and use of clipicat#iformiion

Percenfage SIC05.2

Slcot

Credentialling sicoz
Weridorce Managemeﬁt -
Retention of Nursing Staff SIC03.1
Retention of Allied Health Staff SIHC03.2
Median Age Nursing Staff SiC03.3
Vs Benchmarking B
! Belected clinical areas SIC06.1
In selected dlinical areas - intemal SIC06.2 -
Clinical Pathways

548  SIC07.2

536  SIC07.3a
286  SIC07.3b
393 SIC07.3¢

Extent of development and use as per Ontario
Surgical (Orthopaedic] - extent of development and use
Medical - extent of development and use

0O & G - extent of development and use

Telehealth
Extent of telehealth usage 198 SiCos ‘
E\% ;ndlcatots fisted within this overall performance group have been used to determine overall performance.
Prmtad 05712002 Summary data has been used for this quadrant. Consequentfy it is not possible to allow for casemix differences orlo
ifentily stalistical significance,
UL TTIR

N/A - Not ble N/R - Not Reported
_ Applica epo CAB.0007.0002.00283
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Statistics - Quartiles per Indicator Attachment 1

B . : Hospi!al- Peer Group S
orNumber and Description: _ . ' Score | Min  25th  Median  75th  Max -

S
Cabooiture Hospital

o

TR _ TN

CAB.0007.0002.00285



Statistics - Quartiles per Indicator * Attachment 1
R | _ . ] Hospltal ) Peer Group ) T
Indicator HumberandDesc:blmn. ) : . Score { Min 25th  Median  75th Max E

Treatmem & Refaled information Index Medica)

Traa!ment&RelatedlnfonmﬁonhdaMemaiHealm

Cverall Perfformance Grbup: Staffifig

%ﬁe&m* e

CMMSHcLeavebyStaffCalegoty gﬁnﬁ nd

PV shagfuip Septhin i St s

COddOverﬁmebySta!fCategmy Professional

Cost of Overtime by Staff Category - Visiting Medical Officers

verall Performance Group: Not Summarised
Full-Time Equivalent (FTE) Stalf

erall Perfomance Group: semhmarkmgandcmwathways
068  Benchmarking - In sefected clinical areas - exdemal
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- | Statistics - Quartiles per Indicator - Attachment 1
A Hospital ~ PeerGroup o '
ndicator Nember and Description: o - Score | _Min___25th Median _75ih Max

Fachitafing continuity of care - Shared ants and post natal care

SiC084 _ Foclkaing confruy of care-Carbacrehatiobon 71T g g
SiCo41 . QuByolinfomation-Accwmcy - ...

Overall Performance Group:  Not Summarised

AT

CAB.0007.0002.00287
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Version Numbe

) . 17 May 2002 Draft report for feedback :
0.2 31 May 2002 Modification from feedback
03 26 June 2002 _ Modification from feedback

DN

| _ CAB.0007.0002.00288



7

k
)

Gladstone Hospital
Peer Group: Large
Clinical Utilisation and Outcomes  Patient Satisfaction
' 7 A
No indicators o report A
Surgical s
verall E O il '
gl o
Efficiency
Activity
Cost of Service pi g g
Staffing ‘Quality and Use of Information T
overall & Overall Ao
indard deviation of the peer mean.
%% Higher: Aggregated Hospital performance is more than
one standard deviation above the peer mean
Overall performance results are bagstd
this report. Please refer to the in
quadrant report to identify those inf
performance of the hospital.
(LT
CAB.0007.0002.00289

- Overall Performance

Central Zone

Frinted: 0507/2002




Clinical Utilisation and Outcomes

Gladstone Hospital . ‘ Large P

Central Zone - . - L

Performancs Indicator Hospltal Score:  paer Group Mean: Significance: Reference:” : .
{Rate per 100 separations) : ) L

ST
290

e | 1111

' CAB.0007.0002.00

itals. The

Printed: 05/07/2002 Data for this quadrant has been adjusted in an aftempt fo alfow For casemix differences between hosp
availabifify of hdividual pafient records has also enabled the calculation of confidence intervals and thus the identification of stalistical

= irrirfirar-a fw e on oaefirmatoe



,Patignt Satisfaction

‘_ _Gladstone Hospital | _ : Large
§ i ' : : ,
. ,mlralzone . _ . LHospitalScnre: Peer Group Mean: Significance: Referenee.'

Access and Admission Index 66.8 65.3 ' PSO1
Complaints Management Index - 66.2 64.0 S P502
Discharge and Follow-up Index © 604 603 . PS03
‘General Patient information Index - 720 69.2 PS04
Overall Care Index _ - 657 . 652 PS05

) Physlca!-Epyirpnment Index
_Treaiment & Refated Information index

Access and Admission Index
Complaints Management Index
Discharge and Follow-ygé il
General Patient Inforigation Index
+ Overali Care Index :
Physical Envirignment:
. Treatment & Related Information Index

Access and Admission index

. Complaints Management Index
Discharge and Follow-up ndex
General Patient information Index

+ Qverall Care Index :

Discharge and Follow-up Index
General Patient Information Index
+ Overall Care index

Physical Environment Index

Treatment & Relafed Information Index ; PSO7
J ’ - : tatistical Significance
% Between 90% and 99.9% cetiaiithat the result for the facility is different than the cohort average. There is some
g evidence fo suggest thaf these hospitals are performing differently compared to the mean of the faciiities in the

T cohort, although there is a reasonable possibility that the result is due fo chance.

93.9% certain that the resulf for the facility is different in comparison. the

*%* the performance indicator for the facility is significantly different the peer group.

jndicstor has been used to determine overall pérfpnnance.

" Printed: 05/07/2002 Lata for this quadrant has béen adjusted in an attempt to alfow for casemix differences betwesn Fospitals, The.
availability of ikdividaal patient records Hias 8lso enabled the calculation of confidence Intervals and thus the identification of statistical
significance for these estimates. - _ . S
N/A - Not Applicable  N/R - Not Reporied ' ELITLR LTS

CAB.0007.0002.00291



Efficiency -
Gladstone Hospital ] ' : Large
. Centraf Zone '

Total Cost/ Weighted Separation
Catering - fofal cost _ ~ Doltars

6 EFF-06.3
Hours of Sick Leave byS!affCalegory 3.44 . 335 EFF064

 Hours of Sick LeavehyStaﬁEafﬁmy

Cost of Sick Leave byShl’f Category Managerfal And Clerical
jCos! of Sick Leave by Staff Category - Medical
Cost of Sick Leave by Staff Category - ‘Nursing.-
Cost of Sick Leave by Staff Category - Operational
Cost of Sick Leave by Staff Category - Professional
Cast of Sick Leave by Staff Category - Trade .«x;_;gth s
Cost of Sick Leave by Staff Calegory - yi&iij M

148 148 EFF-14.3
0.78 . EFF-14.4
EFF-14.5
'EFF-14.6
EFF-14.8
EFF-14.9
: EFF-16.2
19,939 18,682 EFF-16.3

Hours of Ovem@mmgmﬂ' Cate egory Operahonal
Hours of Overtime by Staff Category - Professional
Hours of Overtime by Staff Category - Trade And Artisans Percen
Hours of Overime by Staff Category - Visiting Medical Officers i,
 Cost of Overtime by Staff Gategoty - Managerial And Clerical:

-‘.-"

Cost of Overtime by Staff Category - Medical __

Cest of Overtime by Staff Category - Nursing’ Dofia: 512 462 EFF-16.4

Cost of Overtime by Staff Category - Ope . 401 443 " EFF-16.5

Cost of Overtime by Staff Galegory - Profes 5931 3,009 EFF-16.6 S
1,461 1,372 EFF-16.8 L

)3051 of Ovestime by Staff Category - Trade And
Cost of Overtime by Staif Category - Visiing Medical Officers .

EFF-16.9

EFF-0t

Full—'l"me Eq'uivalent [FTE) Staﬂ‘ :

FTE Staff by Category - Managerial And Clerical 638 EFF022
FTE Siaff by Category - Medical 314 EFF-023
FTE Staff by Category - Nursing 205 EFF024
FTE Stalf by Category - Operational 849 EFF-02.5
FTE Siaff by Calegory - Professional . 23.8 EFF026
FTE Staff by Category - Trade And Artisans 3.14 EFF-028
FTE Staff by Category - Visiting Medical Officers 248 EFF029
Hours of Sick Leave 3.04 EFFO5

Cost of Sick Leave ' 1266 EFFO7

Hours of Overtime Percentage 2.10 250 EFF-13

Cost of Overtime ) Dollars 1,955 2,230 EFF-15

L £
S QR 111171
y - CAB.0007.0002.00292

+ Indicators fisted within this overall performance group have been used to detenmine overall performance.
Printed: 0507/2002 Surnmary data has been used for this quadrant. Consequentfy it is not possible fo allow for casemix differences or
to identify statistical significance.

R



| System Integration and Change
_Gladstone Hospital - | | " Large

Jentral Zone Type of Score: Hospilal Peer Group Reference
Score:  Median:

(!

r

Benchmarking .
in solected clinical areas - extemal ' ‘Percentage 933 . 308  SIC063
Clinical Pathways -

Exdent of developmeént and use in selecled diinical areas

Facfiitating continulty of care.

_ SIC08.1

Use of pre admission ciinics for elective Surgery R Mixscoes . a8 3

Provision of discharge’ summaries to GPs Max score 5 o3 1 SIC08.2

Shared ante and post nata Max score 5 073 3 SICG8.3

Cardiac rehabilitation Max score 3 n 2 SIC08.4
‘Maxscoe3 O3 - 0. SICO8S

Provision of electronig di

( ) ' Quallty of Information
L LCeHracy SICo4.1
Timeliness - Number of months on time 5IC04.2a
" Timeliness - Number of days late per month SIC04.2b
Use of Information
Availability of electronic irformation Percentage 333 g SICO05.1
' ; ' Percentage 62.9 . SIC05.2

SICo1
Credentialling

Credentialling 13 Sicoz

Workforce Management
Redention of Nursing Staff SIC03.1
Retention of Allied Health Staff SICO3.2
Median Age Nursing Staff SIC03.3
TN Benchmarking
: }elected clinical areas SIC06.1
SIC06.2

" In selecled clinical areas - intemal
Chinical Pathways
Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use
O & G -extent of development and use
Telehealth
Extont of telehealth usage ' ‘ ‘ " Percentage 1.9 18 Sicog

54.8- Sicer.2

536 SIC07.3a
28.6 " SIC0O7.3b
393 SIC07.3¢c

- j;micutors listed within this overall performance group have been used to determine overall performance.

Printad; 0507/2002 Summary data has been used for this quadrani. Consequenb‘y, it is not possible fo alfow for casemix differences or fo
o I O
N/A - Not icable N/R - Not Reported

Apok epe CAB.0007.0002.00293
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Statistics - Quartiles per Indicator Attachrment 1

- ' Hospital A Peer Group
/ -ﬂumberandl)escrpﬁon: Score | Min  25th Median 75th  Max
E\ ,—'- o e ' —
Gladstone Hospital

Overall Pelfonnance Group: - Not Summaiised
PS01 Aooess and Admisslon ndex Medical

5494
14513 11707

1,301.6

inted: 05/07/2002

I IIHIIII | III Il
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Statiéficg._— Quartiles per Indicag)_[ o Attachment 1

: - Hospital - PeerGroup )
lndicﬂorﬁlmberandDescmﬁou B ) : Score Min - 25th Median 75th Max }

7

- P

EFF-D80 COslofSid(LeavebysmCabwy VlsﬂinuMedicalO!ﬁoau - 0.0 00 10084 12854 46211 7,855.1

———————,

veral Perfomance Group:  Benchmarking and Clinical Pathways

verall Pedormanoe Group: Quahty and Use of Information
Quaﬁtyof information - Accuracy

IR -

ed: 0SNZ7/2002 ' CAB.0007.0002.00296
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- ClI02.2 Heart F azlure— Long stay rate (90*99 9/ C

_ Service District) are:sn

Summary of Potential Reasons for Vanance for

HERVEY BAY HOSPITAL

Indxcators Flagged
‘CI01.1 Acute myocardial infarction-In ho.spztal mortality rate (90—99 9/ conﬁdence

level)
CI02.1 Heart Failure —In hospital mortality (90-99 9% com dence fevel).

Cris1 tarndl postnatal long stay rate (vaginal birth) (90~99 9% conﬁdencg
‘CI13.2 Maternal postnatal long stay rate (caesarean birth) (90-99
level at the state level; 99, 9/ conﬁdence level at the peer, j

Responses.
The potential reasons for

=  Pneumotiia

ts cpdes]. with a. pnmary dJagnosm of pneumonia, the patients
ted.foriuther respiratory conditions (such as emphysema and Chronic
i “&Azrways Disease (COAD)) for which pneumonia was nob# dlaguosw
3 m:ular codmg problems were 1dent1ﬁed for the heart failyre o ] '

. Pneumoma mortality and heart failure. i1a cases
reviewed had principal di m‘ieukaemla and had
" been treated paliati ils was also under

palhaﬁve care.

* Acute myocardial infarction mortahty and heart failure mortality: a high
proportion of elderly patients had multiple comorbidities. Although Measured
- Quality indicators risk adjust for age and comorbiditics, the response mdlcated
that these were still considered to have a significant i
mortality. ’

* Acute myocardial infarction morts
causes, such as the development of e k despite active treatment and
late admissions for treatment, with cxtenswe cardiac damage having occurred

prior to arrival at the hospltal

As a result of investigating these variances, the Fraser Coast Health Service District

indicated:

* it would conduct an audit on charts of recently admitted patlents to ascerfain
whether the coding problem regarding pneumonia was still an issue

e

CAB.0007.0002.00297



PN

. that the hospital was satisfied that there was not an issue with clinical practice
~ surrounding the acute myocardial -infan_:tion mortality at Her'vey ‘Bay Hospital

that this review suggests that there is an issue with the documentation by junior
medical staff of a patient’s principal condition. It would appear that there is some
dlspanty between what is documented as the principal condition and what the
major / most significant condition is for the admission. This matter will be further
- discussed with the Director of Medlcme Director ofMﬁéi@al Services and the
Health Information Manager to explorc possibjé fio 1o clarify the principal
oondmon and codmg

o

o - C mnmmmn

CAB.0007.0002.00298



Queensland Government
Queensland Health |
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Comment
17 May 2002 . Draft report for feedback
0.2 31 May 2002 . Modification from feedback
0.3 26 June 2002 Modification fiom feedback
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Overall Performance

Hervéy Bay Hospital : _ : - ' Central Zone -
Peer Group: Large ' S

o

Clinical Utili.safion and Outcomes ' 'Patlent Sgtlsfiz}ﬁun

At
Fode e

Medical
Obstetrics & Gynagéﬁtgg

Surgical Surgical

Overall ‘ Overali
A
Efficiency
Activity
Cost of Service
Staffing

Quallty and Use of information ik

Overall y gty

Overall

\spital peHformance is more than
viation'Below the peer mean.

) 1 Yk A . Aggregated Hospital performance is within
one standard deviation of the peer mean. :

%%  Higher Aggregated Hospital performance i
one standard dewahan above the R

Overall performance results are b

this report.  Please refer to the indigat
quadrant report to identify those indiéa

‘performance of the hospital.

LU

CAB.0007.0002.00300

Printed: 05/07/2002
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Clinical Utilisation and Outcomes
Hervey Bay Hospital ' ' |

~entral Zone
aformance lndiczlqr

Risk Adjusted
Hospﬂal Seore Peeor Group Mean: Signiﬁcanoe Referenoe

;
\

Acute Myocandial Infarction

In-hospital Mortality ' 20.2 133 * Cio1.1
Leng Stay Rates ' ' : 10.0 87 _ Cin.2
Heart Faflure ; ]
In-hospital Mortality : 127 77 * cloz.1
Long Stay Rales ' 15.8 8.7 Co* Ci02.2
Stroke ' .
In-hospital Mortality 26.3 _ Ci03.1
Long Stay Rates . 7.0 * Clo3.2
Nursing Home Separations 143 - *  Ci034

Pneumonia
Iwhospdal Mor‘!allty 7.2 *k Cio4.1
' Long Stays 18.8 10.8 * . Clo4.2
Asthma * ’ ’

Long Stay Rates

i _isterectomy
fLong S_tay rates
Ci09.3

Complications of Surgery

on Women < 35 years Ci69.4

Biood Transfusion Rates Ci09.5
Standard Primiparae - ’

C-section * CIt0.1

InductionFiy c11e.2

Perin‘ezfr cHo3
Small for G R ‘

4.0 RN

Small for@csjjﬁbna? \ge
Maternal Post-Natal Long Stay Rate
Vaginal Births
Caesarean Section Births.

CH3.1
CH3.2

Fractured Neck of Fgmur

In-hospital Motality 7.6 Cl06.1

Long Stays ) 13.% Cl06.2
™. Nursing Home Separations y 18.9 * Clg6.5
i Complications of Surgery 6.2 154 Cl06.6
" xnee Replacement : :

Long Stays Cl07.1

Complicatiéns of Surgery Clo7.3

* Between 90% and 99.9% certain that the result for th ity bs. it the pohort average. There is some
evidence to suggest that these hospitals are performi 2 2

cohort, although there is a reasonable possibility that i
99.9% cerlain that the resull for the facllity is different in parisun to the cohori aveuage There is Ifiﬂe doubt that

*%k
the performance Indicator for the facility is sngmﬁcanlly different from the mean for ail hospitals in the peer group.

oy - - g

+ mc!icaio.rs listed within this overall perfonnance group have been used fo determine overall performance. ’ CAB.0007.0002. 00301

Printed: 10/07/2002 Data for this quadrant bas been adjusted n an atfermpt to allow for casemix differences befween hospitals. The
avalability of individual pafient records has also enabled the calculation of confidence Intervals and thus the identification of statistical

significance for these estimates.




Patient Satisfaction
Her\fey Bay Hospital : ) : - : ) ’ Large

Central Zone

. Access and Admission Index , s - 70.9 5.3 e PSO1
Complaints Management index 678 64.0 - PSo2

_ Discharge and Folow-up Index 68.0 60.9 *x PS03

- General Patient information Index 725 69.2 * PS04
Overall Care Index - i PS05
Physical Environment Index o PS06

ok

Treatment & Related Information Index

Access and Admission index
Complaints Managemeggﬁd@
Dtsdiame and Foﬂo%fﬁs i dex

+  Overall Care Index’ ”
Physical Environmenl Index - )
Treatment & Related Inforrnatlon Index

Access and Admission Index
Complaints Management Index
" Discharge and Follow-up Index
General Patient information Inde:

Complaints Management Index
Discharge and Follow-up Index
Genaral Patient Information index
+ Overall Care Index
Physical Environment index
. Treatment & Related Information Index

tistical Significance
Between 80% and 99.9% cerfain that the result for the facility is different than the cohor average. There is some

, *
evidence to suggest that these hospitals are performing differently compared fo the mean of lhefacdmes in the
cohor, although there is a reasonable possibility that the resulf Is due to chance:
. 99.9% certain that the result for the facility is different i g T is litie doubt that
*% the performance indicator for the facility Is significa d‘rffers  all hospitals in the peer group.

T L

+ Indicator has been used lo.determine overall performance, -
Prinfed: 0507/2002 Data for this quadrant has been adjusted in an atfampt to a!low formsemu u‘fﬁ'emnces between hospitals. The
avadabifty of individual patient records has alsc enabled the calcufation of confidence imtervals and thus the identificalion of statistical

significancs for these estimates.
WA - Not Applicable  NR - Not Reported

CAB.0007. 0002 00302
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Efficiency
Hervey Bay Hospital

/"Qentul Zone : - Data Type: HospitalSoore: Peer Group  Reference:

S

' Ooapmyﬂatemadoaysﬁdenw) o
LengthofSlay = . - - . . Days-
_Cancelabonmte ' ' i

Total Cost IWeighted Separatlon '
Calering - total cost : ‘ Doltars
Energy Consumphon per squam metre

Hours of Sick Leave by Staff Category -
Hours of Sick Leave by SfaﬁGﬂegOfY

Percentage 220 2.20 EFF—_:OG.G

Hours of Sick Leave by § arr Category: ema?‘f:af Percentage 426 242 EFF067

Hours of Sick Leave by §& C\gt;eg%rfb‘l‘rade And Amsans Percentage
ours of Sick Leave by Shfﬁ"}alego:y Visiting Medical Officers " Percentage
L! t of Sick Leave by Staff Category - Managerial And Clerical Joll:

*- . Cost of Sick Leave by Staff Category - Medical

Cast of Sick Leave by Staff Category - Nursing EFF-08.4

Cost of Sick Leave by Staff Category - Operatiohal EFF-08.5
Cost of Sick Leave by Staff Category - Professional EFF-08.6
Cost of Sick Leave by Staff Category EFF-08.7
Cost of Sick Leave by Staff tars 0 937 EFF-08.8
Cost of Sick Leang_gh! Dollars 1,063 1261 EFF-08.9
Cost of Work £ e : Dollars 188 162  EFF-11.
Hours of OveltgiiE By 5128 & Iegmy arigerial And Clerical - Percentage 0.52 0.37 - EFF-14.2
‘Hours of Ovemme by Htaft Caitigory - Medical Percentage - ] 14.8  EFF-14.3
Hours of Ovenm”by:Staff Category - Nursing _ Percentage 0.78 EFF-14.4

Hours of Overtime by Staff Category - Operational Percentagﬁ&;ﬂ EFF-14.5

Hours of Overtime by Staff Category - Professional

& EFF-14.6
0 EFF147

Hours of Overlime by Staff Category - Technical
Hours of Overtime by Staff Category - Trade And Artis 273 EFF-148
- Hours of Overtime by Stalf Category - Visiting:# 38.5 186 EFF-14.9
* Cost of Overime by Staff Gategory - Managh 240 192 EFF-16.2
\th of Overtime by Staff Calegory - Medical: Dollars ‘18,682 18682 EFF-16.3
gs( of Overtime by Staff Category - Nursing : Doliars 705 462 EFF-16.4
Dollars 445 443 EFF-16.5

st of Overime by Staff Category - Operational

" Cost of Overtime by Staff Category - Professional Doflars EFF-16.6
Cost of Overtime by Staff Category - Technlcat . EFF-16.7
1372 EFF-16.8.

Cost of Overtime by Staff Category - Trade And Arftsans

Cost of Overfime by Staff Ca EFF-16.9

EFF-01

Ful-Time Equivaleni (FI' E) Staff

FTE Staff by Category - Managerial And Clerical - 331 63.9 EFF-02.2
. FTE Staff by Category - Medical 314 314 EFF023
FTE Staff by Category - Nursing  Numerc 134 205 EFF-02.4
FTE Staff by Category - Operationa ) Numeric 727 849 EFF025
FTE Staff by Category - Professional Numeric 216 23.8 EFF-026
FTE Staff by Category - Technical Numeric 371 125 EFF-027
FTE Staff by Category - Trade And Artisans Numeric 0 3.14 EFF-02.8
FTE Staff by Category ~ Visiting Medical Officers Numeric 0.65 248 EFF02.9
Hours of Sick Leave Percentage 3114 304 EFF05
Cost of Sick Leave . Dotars 1,216 1,266 EFF-07
Hours of Overtime _ . Percentage 3.06 250 EFF-13
st of Overtime Dollars 2,875 2,230 EFF-15

+ Indicators fisted within this overall performance group have been used lo determine overall performance.

Printed: 05072002 Summary data has been used for this quadrant. Consequently, i s nof possible ts aliow for casemix differences or
sfafistical significa

0 Wontly sgnifcance. : UL
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System Integration and Change

Hervey Bay Hospltal ' _ Larg%f

(;eniral Zone 7 Typeof Score: Hospital Peer Group’ Referenae
Scom Median: :

Benchmaridng
in selected clinical dreas - e:demal

Ciinfcal Paﬂm_'ays
Extent of development and use in selected dlinical areas

Percentage 294 308  ‘SIC063

Facliitating eonﬂnuftjmf

Use of pre admissior cliics for elecive surgery Ax score 5 3 :

Provision of discharge sum Max score 5 ) 1 SiICo8.2
Shared ante and post natal; Max score § 3 SIC08.3
Cardiac rehablitation Max score 3 2 slcos 4

Max score 3 SICO_B.S

Qualfity of Infonnada

" Accuracy SIC04.1
Timeliness.- Number of months on time SIC04.2a
5 5 SIC04.2b

Timefiness - Number of days late per month
Use of information
Availability of electronic jnforfi

SICO1 -
cwdem!aﬂing ]
Credentialing 513 sico2
Workforce Management o
Retention of Nursing Staff : 836  SICO3.1
Retention of Allied Health Staff 737  sKco3z-
Median Age Nursing Staff 41 51C03.3
Benchmarking . : : < .

333 Sico6.1
294 S51C06.2

fn seieded clinical areas
In selected clinkal aréas - Interal

Clinfcal Pathways
Exdent of development and use as perOnléﬁo
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use )
0 & G - extent of development and use

55 548  SICO7:2
Y 857 536  SICO7.3a
Percentage 286 286  SICO7.3b
Percentage 429 353 SIC07.3¢c

Telehealth
Exient of telehealth usage . o o
HENHR lllllllll | Ill
* Indicators isdwiniv e it performance group have been used-to determine overaft performance..———— GAB: L A

Printed: 05307/2002 Summary data has been used for this quadrant. Consequently, it is not possible o allow for casenix cfaﬁ’emnoes orfo
identify stafistical significance.
N/A - Not Applicable  N/R - Not Reported -
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| Statistics - Quartiles per Indicator Attachment 1
_ | . Hospitaf - Peer Group '
Indicator Number and Description: : Score | Min  25th Median 75th Max 4 __
Hervey Bay Hospital Large

Central Zone

Jverall Performance Group: Medical

erall Prmam:e Group: alemi‘ty
Overall Care Index Matemity -

Performance Group: Medical
Overall Care Index Medical

erall Performance Group: Not Summarised
Access and Admisslon index Medical

GenemiPanem hrormaﬁon Inda(ﬁlltypeseumblned

A . ined nmmnlllllll!l I

e ettt e et CAB.0007.0002.00306
ed: 0507/2002




Statlstics Quartlles per Indicator | Attachment 4

: Hospital Peer Group E . '
}ndgi‘gtorﬂmberand D&ecrbhon. ) ~ Score | Min___25th _Median _75th __Max -

Overall Pedonnanoe Gmup.
EFF25 §

intod: 0S07/2002 ' IH ”ll l|||||l||| |ﬂ
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Statistics - Quartiles per Indicator ~ tachment

- . ) . Hospital Pesar Group | _
'ln‘dcﬁbrNﬁmberand‘DﬁcrbtiOm B ' Score Min 251!1 Median 75&1  Max I

28751 3904 1 8752

Benchmarldng and Cllmwt Pathways
sms.s - Bendmaidng hselecﬁeddrical areas - edemal

AL L
, . - , CAB.0007.0002.00308  _
ed: 0507/2002 | -




.
"

Summary of Potential Reasons for Variance f(}_i‘ .

QUEEN ELIZABETH 1T JUBILEE HOSPITAL

Indicators Flagged:
C106.2 Fractured neck of femur —Long stay rate (99.9% confidence level)

C106.6 Fractured neck of femur-Complications of surgery rate (90-99 9% eonfidence

fevel) v
CI07.1 Knee replacement~ Long stay rafe (90 99.9% g0k

_sfamtzcallv szgmﬁc_a_g_l c
Cii52 Colargetal Cargi

""‘*'L.‘\'h

rates had decreased over subsequent§éa

B A

CAB.0007.0002.00309
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S - Overall Performance R

Queen Elizabeth Il Jubilee Hospital . * SouthemZone

Peer Group: Large

Clinical Utilisation and Outcomes _ Patient Satisfaction

Medical Y

Obstetrics & Gynaecology
. Surgical

Overall

“:*'E'.;fﬁciency
Activity

C_ost of Service
Staffing

: s»‘EIuamy and Use of lnformaﬁon

QOverall Overali

2 gmgated Hospital performance is within
dard deviation of the peer mean.

gty

% ¥ Higher. Aggregated Hospital performance is more than
one standard deviation above the peer mean,

Overall performance results are based '
this report.  Please refer to the indicg
quadrant report to identify those indi¢
performance of the hospital. -

Printed: 050772002 CAB.0007.0002.00311

— ——— I



Clinical Utllrsat:on and Outcomes

Queen Elizabeth il Jubilee Hospital - Large e

'_SOutharn Zone Risk Adjusted
Performance Indicator Hospital Score Peer Gmup Mean. Significance: Reterenoe.

Acute Myocardial Infarction , :
in-hospital Mortality . ‘ 8.2 13.3 Clo1.1

Long Stay Rates -~ B8 8.7 . cin.2
Heart Faifure o ' o o

In-hospitat Mortality o 48 7.7 cH2.1

. Long Stay Rales ' 7 cio22

Stroke :

In-hospital Mortality 26.3 CI03.1

Long Stay Rates 7.0 Cl03.2

Nursing Home Separations 143 Clo3.4
Pneumonia o .

In-hospital Mertality 59 - 7.2 Clo4.1

" Long Stays )

Asthma ¥

Long Stay Rates

) Hysterectomy
Long Stay rates

Complications of Surgery
on Women < 35 years

Nursing Homa
_Complicstins:
_ Knee Replacement
Long Stays
Complications of Surgery
Hip Replacement
" Long Stay Rates
Complications of Surgery
Colorectal Carcinoma
Long Stay Rafes
) Complications of Surgery

Statistical Significance

#* Between 90% and 99.9% certain that the resut for the Facility is different than t : There is some
evidence to suggest that these hospitals are performing differently > 1
cohort, although there Is a reasonable possibility that the M :

Kk 99.9% certain that the resull for the facility Is different iﬁiﬁn nipaﬁ’s ' cﬁ!{ﬁ brage. There Is little doubt that
the performance Indicator for the facility is significantiy:giife ¢

(NI IR R

e e S CAB.0007.0002.00312

+ Indicators lisled within this overall pefformance group have been used to defermine overall peiformance.

Printed: 10/07/2002 Data for this quadrant has been adjusted in an atfempt to allow for casemix differences between hospitals. The
availability of individual patient records has also enabled the calculation of confidence intervals and thus the identification of statistical
significance for those estimafos.




' Patient Satisfaction

-~ ueen Elizabeth Il Jubilee Hospital
e ' . _ |
* -Southemn Zone . . . [Flospiar Scor: ~Poer Gioup Mean: Significance:  Referonos: |

Access and Admission Index 5.1 65.3 PSSt
Complaints Management index ; : ) 62.8 64.0 , PSo2
Discharge and Follow-up Index - . . 618 60.9 PS03
General Patient Information Index - _ 67.0 692 PS04
PS05

Overall Care _In_dé{ o ) 63.8 65.2
Physical Environment Index : _
Trealmenl & Related Infomation Iridex

Access and Admission Index

Complaints Management q% .
Discharge and Follow-yi¥index: PS03
Pl £68.1 PS04

. General Patient Infol fon Index
+ Overall Care indéx
. Physical Epvironment

"

| Treatment & Related Inform

ation Index

Access and Admission Index
Complaints Management Index
Discharge and Follow-up Index
General gatienl Informafion Index g
Overall Care Index ;

Discharge and Follow-up Index
General Patient Information Index
+ Overall Care Index
Physical Environment Index
Treatment & Related Information Index |

Between 90% and 99.9% certaini tiat the result for the facility is different than the cohort average. There is some
evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable possibility that the resulf is due to chance.

99.9% certain that the result for the facility is different in comparison;
Fk * the performance indicalor for the facility is significantly ddiﬂmgt 3

__ .adicator has been used fo determine overall performance.

an‘sd. 050772002 Data for this quadrant has been adiusted in an alternpt to allow for casemix differances belween. hospials—The— — e e

avanability of individual patient records has also enabled the calculation of confidence infervals and thus the identification of statistical

significance for these eslimales. _
- i NI
ARl pplestie MR-t epered CAB.0007.0002.00313



Efficiency
Queen Elizabeth Hl Jubilee Hospi_tal_ B
‘Southem Zone

Data Type: Hospﬁai Score: Peer Gmup Reference: '. - f

| 305 EFF19

128 EFF-24.

EFF-36a
EFF-45.4

Catering - toal cost i
Energy Consumpuon per square metre

Hours. of Sick Leave by Staff Caiegory Managenal And C!encal
Hours of Sick Leave by Staff Category - Medical
Hours of Sick teave by Statf Calegory Nursing

Hours of Sick Leave by Staiﬁ‘,ategory Percentage
"Hours of Sick Leave by Stat 't Percentage 329

Fours of Sick Leave by Stafte ¥ - ViSiting Medical Officers Percentage |

Cost of Sick Leave by Staff Ca ry ‘Managerial And Clerical ‘Dollars, T

ost of Sick Leave by Staff Calegory Medical Dollars (‘fi

Cost of Sick Leave by Staff Category - Nursing ' . Doltars ' ’
Cost of Sick Leave by Stafl Calegory - Operalional C o unolprs

Cost of Sick Leave by Stalf Category - Professional <55 5 v hollars

S

Cost of Sick Leave by Staff Category Technical .

Diiars 944 . 937 EFF-088

boilals . 1,140 n, 1,261 EFF-08.9
Dollars: 0.83 7162 EFF-N
Percentage 040 . 037 EFF-142
“Percentage - 848 - -14.8 - EFF-143
o 2 Percentage 78 EFF-14.4
Hours of Overtime by Staff Calegory - Operational . Percentage EFF-14.5
Hours of Overtime by Staff Category - Professional Percentages=% EFF-14.6
Hours of Overtime by Staff Category - Technical . Pidbntige ) EFF-14.7
Hours of Oveitime by Staff Category - Trade And Atisans frentage . 7 273 EFF-148
Hours of Overtime by Staff Category - Visiting Medical o hta 4 196 EFF-149
Cost of Overtime by Staff Category - Managerig g2 I 192 - 192 EFF716.2
Cost of Overtime by Staff Cafegory - Medical Dollars 8,753 18,682 EFF-16.3 ]
Cost of Overime by Staft Cétegoiy ~ Nursing Dollars 237 462 EFF-16.4 P
Dollars 518 443 EFF-16.5. ‘ }

X’osn of Overtime by Staff Category - Operation:

ost of Overtime by Staff Category - Professional Dollars EFF-16.6 e
Cost of Overtime by Staff Category - Technical ‘Dollars EFF-16.7

Cost of Overtime by Staff Category - Trade And Artisans Dollars EFF-16.8

EFF-16.9-

C-osl of Ovemme by Staff Caiegory V‘smng Medtcal Ofﬁcers

EFF-01
639 EFF-02.2
314 EFF02.3

Fuﬂ-‘ﬁme Equlvalent (FT E) Staﬁ
FTE Staff by Calegory - Managerial And Clerical
FTE Staff by Category - Medical

FTE Staff by Category - Nursing 205 EFF-024

FTE Staff by Category - Operalional * Numernic 83.6 849 EFF-02.5

FTE Staff by Calegory - Professional Numeric 318 238 EFF-026

FTE Staff by Category - Technicaf ‘ Numeric 125 125 EFF02.7

FTE Staff by Calegory - Trade And Arlisans Numeric 0.82 3.14 EFF028

FTE Staff by Calegory - Visiting Medical Ofiicers Numeric 6.48 248 EFF02.9

Hours of Sick Leave ‘ Percentage 3.33 3.04 EFFO05

Cost of Sick Leave Dollars 1,347 " 1,266 EFF-07

Hours of Oveitime Petcentage 1.62 250 EFF-13

Cost of Overtime Deollars 1,348 2230 EFF-15 E" i

H R
Cl-!\lél!)!)ﬂ? 0002.00314

+ Indicatoss fisted within this overall peiformance group have been used fo defermine overal performance.
Printed: 05/07/2002 Suminary data has been used for this quadrant. Consequently, it is not possible fo allow for casemix dn?erences or
(o Kentify stalistical s@nﬂ':cance.



System Integration and Change

,—Queen Elizabeth Il Jubilee Hospital Large
Jouthem Zone Type of Score: Hospital Peer Group .Reference

: )+ Scoer  Median: . .
Bmchmaddng ]
In selecied clinical areas - extemial

Cihinical Pathways
Exient of development and use in sélected clinical areas

Percentage 30.8 308 SIC06.3

$IC07.1

Facilitating continuity of care
Use of pre admission linics for elective surgery
Provision of discharge summam 1o GP:
Shared ante and post na!al
Cardiac rehabilitation
Provision of electronic di

: core 5 w3 o SICOB‘I
Max score 5 13 1 SIC08.2
Max score 5 N/A. N/A - 5iC08.3

Max score 3 NA NA  SICo84
sicos.s

Max scor’é 3

Quality of Information .

SICo4.1
SIC04.2a
SIC04.2b

~> Aceuracy
Timeliness - Number of months on time
Timeliness - Numbier of days late per month
Use of Information
Availability of electronic mformation
Collection and use of clinicaf’ ftiam

SICo5.1
SIC05.2

Percentage )

Percentage

) A"
Accreditation:

12113 Sicol

Credentialiing . o
Credentialling sICo2
Workforce Management .
Retention of Nursing Staff 836  SICO3.1
Retention of Allied Health Staff Percentage 806 737 Sicoaz
Median Age Nursing Staff Years 43 41 - SICD33
~ Benchmarking ‘
., _selected cinical areas Percentage 462 333  SIC06.1
Percentage : 25.4 §1C06.2

In selected clinical areas - internal
- Clinfcal Pathways
Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - exent of development and use
0 & G - extent of development and use
' Telehealth
Extent of telehealth usage

548  SICO7.2 .
538  SICO73a
286  SICO7.3b
393  SICO7.3¢c

Percentage 0 19 Sicoy

_ 4ndicalors Eisted within this overall performance group have been used to defermine overall performance.

Printod: 05/07/2002- Summary data has been tsed for tis quadiant. Consequently, i is ok possible fo allow for casemix differencesorto

rlentily stalistical significance.
FUA - Not Applcable NR - Not Reported | TR L
. CARB.0D07.0002.00315
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Statistics - Quartiles per Indicator Attachment 1
~ . ' : : _ Hospital Peer Group
/j“ Number and Descripfion: . . Score | Min 25m Median

Queen Elizabe

th Il Jubilee Hospital

Fractured Neck of Femiur - In-hos

pital Mortality

v!l Performance Group:
505 Overall Care Index Matemity

verall Performance Group:  Medical
05 Overall Care Index Medical o

‘\}Pérfohnancg Group:  Surgical

rerall Performance Group:

. 489 55.0_ 67.1 720
_l-A“G'eﬁe}ail;a“ﬁénilﬁfonnaim.””r‘ﬁ&eiﬂéd:méf-"”“““"“”““""aé.:i-”és.'s'"E_;f_é‘_“io.é‘“if_é _____
'f ‘Overall Care Index All ypes combined T T 638 620 638 645 666 70
. Physical Environment index Matertly T T e 512 ese 672 129 778
T Physical Environment Index Mty*géswnuﬂedsesw_ses—”ﬂs.m_sw s
. Physial Envic ronmentindex Modical T TT T 81 sa1 a0 673 a4 710
g OS07/2002 IATH TR -

CAB.0007.0002.060317



‘Statistics - Quartiles per Indicator = Attachment 1

Peer Group

o ' Hospital
Indicator Number and D&:cnpﬁon. . Score | Min 25th  Median

Iverall Pelformance Group: Cost of Service

rerall Performance Group: Not Sumnarised

F-0% Full-Time Equivalent (FTE) Staff 4435 210.6 2932 4435 553.5

F.b22" FE b6y Category - Managesal At Ceeal T 555 314 3i6 @9 oes  isaE

Fozs FIE ety Category Wedcal T e Ty 253 mial 4ez | wel

o4 FTE Sialby Cotooy_Narsing T T doas” ore 138 aoas 2043 i3

C.o2'5 FTE Siffby Calogory Opomaionl T 536 ot 727 me w00 oA

C.o76 FTE Sty Catigory Professionsl ~ T e 7 T ige e s ead

527 FTE Sy Category Teemwieal T s s 13 ez 4z |

28 FIE Safby Calogoy - Tade AndAneans """ 711777 Tea oo T Tas | Taal T ro il ()
=.02.8 FTE Salff by Category - Visiting Medical Officers ’ ) 65 04 06 25 50 .
o5 RS e s a0 s e s
07 GostlSkkLeave T TITTITI T iot68 1pias es ias1 1205 1o MR

rted: 050772002 B [

CAB.0007.0002.00318



Statistics - Quartiles per Indicator . Attachment1

Peer Group

Hospital

- “Jor Number and Description:
rd . -

CAB.0607.0002.00319

T T



- CI10.1 Standard primiparae ~Caesare
CIB 1 Mafernal long .s'tay rafe.

Silmmai'y' of Potential Reasons for Variance for

REDCLIFFE HOSPITAL

- Indlcators Flagged' ' :
- .CI01.1 Acute myocardial infarction- Mortality rate (90-99. 9/ confidence level)

; CI02.1 Heart Jailure- Mortality (<90% confidence level, ﬂazzed in conjunction with

. other cardiac indicator- no response required)

CI05.4 Diabetic foot — Amputation rates (90-99 9%:

nfidence level)
' 9/ corgﬁi‘ence level)

oo,

Vi

B
%)

' E"*W oe:f}asmnall a&edti)'conservatwe

B

iop trates: an audit of the charts confirmed appropriate
clinical action. The conditions requiring amputation included gangrene, ulcers
with recurrent sepsis, extensive peripheral vascular disease and ischaeniia.

& Maternal long stay rates: were most often assoﬁa with the babiggrequiring
spec:lal care, F

As a result of investigating these variance; 3 “indicated it would:
¢ perform a coding audit for other chari e diabetic foot cohort as a result of
documentation / coding issues having been identified. :

UL

CAB.0007.0002.00320
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Version Number Commeni

17 May 2002 Draft report for feedback -
0.2 31 May 2002 Modification from feedback
03 26 June 2002 Modification from feedback

CAB.0007.0002.00321




-Overall Performance

Central Zone

Redcliffe Hospital
Peer Group: Large-
Clinical Utilisation and Outcomes : Patient Sagisfaeﬁon
Medical
Obstetrics & Gynaggéelog
Surgical | Surgical
Overall . Overali- e
. £ !
. "\ ' i
Efficiency Sysfem
Activity g ar
Cost of Service _ Coiiﬁnu?ﬁr of Care ' A
Staffing - -Quallty and Use of lnformatlon Ak
Overall ) *ﬁ;
{kﬂr _ 2 Aggregated Hosprtal performance is within
: one standard deviation of the peer mean. '
= e gd ngher Aggregated Hospital performance is m fma
one standard deviation above the peer meafl. -

Overall performance results are b

this report. Please refer to the ind 5

quadrant report o identify those in sed to calculate the overall

performance of the hospital.

} o S 111111111111 ——

) CAB.0007.0002.00322

Printad: D5/07/2002



Clinical Utilisation and Qutcomes

Redcliffe Hospital

7 Jentral Zone - S : Risk Adjusted

L erormance indicalor i .| Hospital Score: Peer Group Mean: Significance: Reference:
. : te pér 100 i .

Acute Myocardial Infarction

133 * . Clo1.4

tn-hospital Mortality - : 207
Leng Stay Rates : 25 8.7 * clo12
Heart Faifure o )
tn-hospital Mortality . 107 cioz.1
Long Stay Rates ' * cl02.2
Stroke '
In-hospital Mortality- - €103.1
Long Stay Rates CI03.2
© Nursing Home Separations Clos4
Pneumonia : L

Clod

s dysterectomy:-
’ Cl09.1.

Long Stay rates
Complications of Surgery C108.3
on Women <35 yeafs ©109.4
Blood Fransfusion Rates C109.5

Standard Primiparae )

Cesection - 129 * . CHoa
; 14.4 - . cHo.2
28 - ¢1e.3

onal Ao
Small for éxsstitional Age
Mazternal Post-Natal Long Stay Rate
Vaginal Births
Caesarean Seclion Births

Gt

C13.4
cH3.z

Diabetic Foot

Long Stays 9.2 ' © Clos.4
Amputation Rates 297 * Clo5.4
“vactured Neck of Femur . :
© . Inhospital Mortalily clios.1
Long Stays Cl106.2
Nursing Home Separations Cl6.5
Comglications of Surgery Clo6.6
Knee Replacement
Long Stays CI07.1
" Complications of Surgery Clor.3
Hip Replacement '
" Long Stay Rates CI08.1
Complications of Surgery . , 137 28.1 * Ci08.3
Colorectal Carcinoma ) . '
Long Stay Rates 9.4 2.9 . Clit5.1
Complications of Surgery 14.7 26.7 - * Cli5.3

Statistical Significance

& Between 90% and 99.9% cerfain that the result for the facility is different than the cohort average. There is some
evidence lo suggest that these hospitals are performing differently compared to the mean of the facilifies in the
cohort, although there is a reasonable possibliity that the result Is due to chance.

. ek 99.9% certain that the result for the facdlity ks different in comparison to the cohort average. There is fittle doubt that
the performance indicator for the faciiity Is significantly different from the mean for all hospitals in the peer group.

= I

+ Indicators listed within this overall performance group have been used to determine overall performance, CAB.0007.0002.00323

Printed: 10/07/2002 Data for this quadrant has been adjusted In an alfempt lo aflow for casemix differences befween hospitals. The
avallability of individual patient records has also enabled the calculation of confidence intervals and thus the Identification of statistical
sftonfficance for Fhase esfimalac




Patient Satisfaction

Redcliffe Hospital . | :  Large s
. . - - E
Central Zone ' [Fospital Score: Peer Group Meart -~ Significance: -

* Access and Admission Index 63.2 653 - * PSH
Complaints Management Index - | 60.8 64.0 * PS02
Discharge and Follow-up Index ) 58.2 609 . * PS03’
General Patient Information Index .. 892 692 PS04
‘Overall Cave Index - 64.1 PS05

PSO06

~ Physical Erivironment Index 67.4
. Treatment & Related information tndex [

Actess and Admission Index
Complaints Management Index
Discharge and Folfow-up Index

Complaints Management Index

Discharge and Follow-up Index

General Patient [nformation Index
+  Overal Care lndex

Physical Environment Index )

Treatment & Related Information Index,

. _Btatistical Significance

Betwé_en 80% and 99.9% certain that the result for the facility s different than the cohort sverage. There is some Y %
evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the o
cohort, although there Is a reasonable possibility that th¢ resulf is due to chance.

fere s little doubt that

99.9% certain that the result for the facility is different in compagis
hiffere) italE:#i the pesr group.

** the performance indicator for the facility is significantiy;

T

CAB.0007.0002.00324 i

N

+ indicator has been used to determine overall performance.

Prinited: 05/07/2002- Date for this quadrant has been adjusted in an"attempl-to-aliow for CaseImix SiIfeTences botWesT hospitals. The " "

avaiiabiity of individual patient records hias also enabled the calculation of confidence Intervals and thus the identification of statistical
significance for these estimafes. ) :
N/A - Not Applicable N/R - Not Reported



Efficiency

Redcliffe Hospltal

- Peer Gfbup

\‘f:enb‘al Zone- Data Type:  HoSphal Score:

Oeamneynate(aednayemdenqr) o
‘LengthofStay - .
Canceilation: rate

Catering - total cost *
Energy Cnnsumptlon per square metre _

Houfs uf Slck Leave by Slaﬁ’ Categow Managena! And Ciericai
Hours of Sick Leave by Staff Category - Medm :

g tofSlckLeavebySlaff _t'egmy - Nursing

‘ ﬁ:: of Sick Leave by Staff Category - Operational
"~ Cost of Sick Leave by Staff Category - Professional
Cost of Sick Leave by Staff Category - Technmi
Cost of Work Cover

EFF-08.7

Hours of Overtime by Staff Catego:'y Manageual

Cost of Overtigy ff?t’.‘alegmy Managerial And Clerical Doltars
! taff Category - Medical Dollars
Cost of Overtime by Staff Category - Nursing - Doltarg:
Cost of Overtime by Staff Category - Operational

Cost of Overtime by Staff Category - Professional
Gost of Overtime by Staff Categoty Tedmical

FuK—Time Equivalent (FTE) Staff

FTE Staff by Calegory - Managerial And Numeric 63.9 63.9. EFF02.2
‘ns Staff by Category - Medical Numeric 0.24 314 EFF023
. #TE Stalf by Category - Nursing 205 FFF-024
FTE Staff by Categoty - Operational 849 EFF-02.5
FTE Stalf by Category - Professional 23.8 EFF026
FTE Staff by Categoty - Technical 125 EFF02.7
Hours of Sick Leave . 304 EFF05
Cost of Sick Leave 1,266- EFF07
Hours of Overtime 250 EFF-13
Cost of Overlime 2,230 EFF-15
THIL I
CAB.0007.0002.00325 -

EFF-16.7

_ EFF11
p _ EFF-14.2
eiténtage 17.7 148 EFF-14.3
Percentage .58 078 EFF-14.4
Percentage 0.84 084 EFF-14.5
Percentage 1.43 359 . EFF-14.6
Percentage 0.14 0 EFF-i47
192  EFF-16.2
682 EFF-16.3
£ EFF-16.4
“443 EFF-165
3,000 EFF-166

EFF-01

"+ Indicalors Hsted within this overall performance group have been used to defermine overall performance.

FPrinted: 05/07/2002 Summary data has been used for this quadrant. Consequentfy it is not possible fo alfow for casemix differences or

o ientify statistical significance.



| System integration and Change
Redcfiffe Hospital o - | Largr

Central Zone o _ ' Type of Score: Hospnal Peer Group Refenence

Benchmarking ' _ : .
In selected ciinical areas - extemal o , Percentage - 889 308 .  SICO63-

CiriatPattivays - S | S
Extent of development and use In selected ciinical areas

Facilitating continuity of care

Use of pre admission clinics for elective surgery score'§ ¥3 3 . sicos1
Provision of discharge summiaries to GRg,, : Maxscore5 33 1 SIC08.2
Stiared ante and post natal guiéis, ' 5 Max score 5 3 5ico8.3
Cardiac rehabilitation £ Max score 3 NA N/A $IC08.4
Maxscored /3 SIC08.5

Provision of electronic diéchan
D aqamy of information
.Accuracy -
Fimeliness - Number of months on time -
Timeliness - Number of days tate per month
Use of Mfunnation
Availability of elecironic information

Accreditation 1213 . sico1

Credentiailing

Credentiafling 5/13 Sico2
: Workdorce Management - o
Retention of Nursing Staff 836  SIC03.1
Retenition of Aflied Health Staff 737 SIic03.2
Median Age Nursing Staff 41 SIC033
' Benchmarking ‘ ( ;
In selected ciinical areas 333 SIC061 -
In selected clinical areas - intemal 294 SIC08.2

Clinical Pathways ' '

548 Sico7.2

536 SIC07.3a
286 SIC07.3b
393 SIC07.3¢

Extent of development and use as per Ontario
Surgical (Orthopaedic) - exdent of development and use
Medical - extent of development and use

0 & G - extent of development and use

Telehealth
Extent of telehealth usage : : . Percentage 0 19 SiCog
' : : _ IHHIRRNIET
+ lndimtcrs #isted within this overall performance group have been used fo determine overall peformance. CAB.0007.0002.00326

Pmted O507/2002 Summary dafa has been used for this quadrant. Consequenty, ﬂ‘ is notpossfble fo alfow for casemix differences or fo
Kenitify statistical significance.
NVA - Not Applicable N/R - Not Reparled
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, ~ Statistics - Quartiles per Indicator g Attachment 1
. _ Hospitat Peer Grotp ™ —
indicator Number and Description: -~ Score I Min___25th _Median _75th MaxlI
Redcliffe Hospital | ' S A i Large

Central Zone

- Overall Performance Group: - . Medical
Actibs Myocanfial Infarction - in-hospital Mortality

verall Perfformance Group: Not Summarised
501 Access and Admission Index A types combined

02 Complainls Management Index Surgical

02 Compiaints Management ndex AN bypes combined "1 TT 11T w08 ;a7 (@6 ead er7  easll

L AR lll —

CAB.0007.0002.00328




Statlstacs Quartlles per Indicator ~ Atachmentq

Hospital Peer Group " :
Score | Min . 25th Median 75th Max -

L PR TP l]IIIIIII[IIIlIIIIlIll
........................... CAB.0007.0002.00329
inted: 05°07/2002 :




Statistics - Quartiles per Indicator  Attachment 1

Andicator Number and Description: _ Hospital Peer Group
. S . ’ Score Min . 25th Median 75 Max

o G“’""’ Bﬂﬂmﬂrﬂnsandcanm
SIC083 - Berchmarking- in selected clink ara- Pathways

o
I'e ~

]

H

R NRRLL O

CAB.0007.0002.00330

ed: 0507/2002
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Queensland Government

Queensland Health

0.1 17 May 2002 Draft report for feedback
02 31 May 2002 ) Modification from feedback
0.3 26 June 2002 Modification from feedback

CAB.0007.0002.00331




Overall Performance T C
Redland Hospital Sé_uthé_r_h-zane”
Peer Group: Large
Clinical Utilisation and Outcomes Patient Satisfaction
1 g+e
No indicators to report Ay
|  Surgical feAf

Overall ' ' Ovéraﬁ _ o
Efficiency
Activity
Cost of Service
Staffing aass
Overall

ated Hospital performance is within _

g4 vigage: < Agg
one standard deviation of the peer mean. ! : )

'”"1culate the overall

guadrant report to identify those lndftﬁtors us‘ed '
performance of the hospltai R

CAB.0007.0002.00332

ripted: 0507/2002



Red land Hospital

,w_n,‘

uu(:hern Zone

Clinical Utilisaﬁon and Outcomes

Performance indlcator

Large
Risk Adjusted '

Hospital Score:  peer Group Mean: Slgnrﬁcance Reference.
gRa[e per 100 separatlons) -

No mdlcators to report

Printed: 05/07/2002 Data for this quadrant has been adfusted in an aftempt fo allow for casemix differences beltween hospitals. The
significance for these estimates.

i
availabiiity of individual pafient reconds has afso enabled the calculation of confidence infervals and thus the kentification of stafistical

CAB:0007-0002:00333




+

' Discharge and Follow-up Index

" Overall Care Index

Patient Satisfaction

Redland Hospital : , " Large
Southem Zone . o [Hospitai Score:  Peor Grotp Mean: Significance:  Reference: i .
Access and Admission Index 661 63  pso
‘Gomplaints Management Index ' 64.9 64.0 PSo2
Discharge and Follow-up-fndex . : 61.3 60.9 PS03
General Palient Information Index - 703 69.2 . PS04
Overall Care Index ' 666 P305
Physical Environment Index 69.0- * P506

Treatment & Related information Index

Access and Admission Index

- General Palient Informiation Index
Overall Care Index .
Physical Environment Index”

Treatment & Relaled Information Index

Access and Admission Index

Complaints Management Index
Discharge and Follow-up- Index
Genaral Patient information Index

Access and Adiisaion Index
Complaints Management Index

General Patient Information Index

Physical Environment Index
Treatment & Related Information Index

Access andAdmission l

Complaints Management Index ' . 68.9 67.8 P502
Discharge and Follow-up Index PS03
General Patient Information Index PS04
‘Overall Care Index PS05
Physical Environment Index PSO5
Treatment & Related information fndex PS07

Statistical Si ancé

S Between 90% and 99.9% certain that the resuit for the facilify is different than the eohort average. There is some -
evidence to suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohott, although there is a reasonable possibilify that the result is due to chancs,

99.8% certain that the résul{ for the facility is different in comparison to the cohort average. There is littie doubt that
*¥k the performance indicator for the facility i significantly different from the mean for all hospitals in the peer group.

NI

Indicator has been used to determine overall performance.

CAB.0007.0002.00334

sinted: 05/07/2002 Data for this quadrarit has be6n adjusled it an atlempt 15 allow 1o Casermix diferances bétween hospitals. The
vailability of individual pafient records has afso enabied the calculation of confidence intervals and thus the identification of statistical
gnificance for these esltimates. - -

/A - Not Applicable  N/R'- Not Reporfed



Efficiency
| Large
Data Type: Fosphal Score:  Peer Group  Relerence:
Median:

_-Rediand Hospital
‘uthem Zone

Omgpaanﬂte(BedDayEﬂiuency) - N ~ Perentage 914 828 EFF-17 .
Length of Stay ~ _ o . Days T34 U305 EFF19 .

16.3 128 EFF-24

Cam:ellaﬁon rafe

Total Cost I Weighted Sepamtron
Catering - fotal cost
Energy-Comumption p'er squane metre

182 . 281 EFF-36a

Hours of Sack Leave by Staff Category Manageua! And Olencal E
: 1356 1.36.

321 3.35
Percentage 3.13 346

Hours of Slck Leaveby s Catefi’ny -1? eiior Percentage. 272 220
Percentage 0.87

Hours of Sick Leave by Stalti #y Nisiting Medical Officers Percentage . 055
stof Sick Leave by Staff C: ry - Managerial And Clerical Deoliars 17

,st of Sick Leave by Staff Category Medical '
“Cost of Sick Leave by Staff Category - Nursing
Cost of Sick Leave by Staff Category - Operatlonaf
Cost of Sick Leave by Staff Category - Professional

Cost of Sick Leave by Staff Calegory - Technicaf " 315 1,194 EFF-OB.T
Cost of Sick Leave by Staff Category - Visi ’ ' lars 845 1,261 EFF-08.9
Cost of Woik Cover . g— : "D 699 1.62 EFF-1
Hours of Overime by Steff Percentage 053 Y- 037 EFF-14.2
Hours of Ove Percentage 10.6 4.8  EFF-14.3
Hours of Overtiii . Percentage - 0.72 078  EFF-14.4
Hours of Overtime by Gatetory - Operat:onal Percentage 84 EFF-14.5
EFF-1436

ff Category - Professional ' Percentage

Hours of Overinta
Percenta

~ Hours of Qverlinie by Staif Category ~ Technical
Hours of Overtime by Staff Category - Visiting Medical Officers
Cost of Overtime by Staff Category - Managerial And Clencal
Cost of Overtime by Staff Category - Medical
Coslt of Overlime by, Staff Category - Nursing |

FF-A4.7
EFF-14.9
192 - EFF-16.2
18,662 EFF-16.3
434 462 EFF-16.4

Cost of Overtime by Staff Category - Operati 568 443 EFF-i6.5
Qr§l of Overtime by Staff Category - Profess 5450 3,003 EFF-16.6
1] 0 EFF-16.7

' of Overlime by Staff Category - Technica

;Dc,ost of Ovemme by Staff Category Visiting Medwal Oﬁ‘rcers EFF-16.9

EFF-01
639 EFF-02.2
314 EFF02.3
205 EFF-02.4
849 EFF-02.5
238 EFF-026
125 EFF-027

Flﬂl-‘ﬁme Equivalent (FT E) Staff
FTE Staff by Category - Managerial And Clerical -
FTE Staff by Category - Medical

FTE Staff by Category - Nursing

FTE Staff by Category - Operafional

FTE Staff by Category - Professional

FTE Staff by Category - Technical

FTE Staff by Category - Visiting Medical Officers " Numeric 248 248 EFF-02.9
Hours of Sick Leave Percentage 3.02 304 EFF-05
Cost of Sick Leave Dollars 1,274 1,266 EFF-O7
Hours of Overiime Percentage 2.25 250 EFF-13
Cost of Overlime Doliars 2,168 2,230 EFF-15

N

CAB.0007.0002.00335

+ -1nd‘x:atorsiisten‘wittﬁn1hirweraﬂwrfomam‘gmup have beéen used to défenmine overall performance.
Prmted 05407/2002 Summary daia has been used for this quadrant. Consequently, it is not possible to alfow for casenix arn‘ferences or

o identify siafistical significance.



System Integration and Change

Redtand Hospital

Benchmarking
in selecled clinical areas - extemal
Ciinical Pathways
Extent of deveiopment and use in selected cfinical areas

Facﬂitaﬂngcona’u’itj(of‘cam a

Use of pre admission clinics for eleclive surgery 3 3 08.
Provision of discharge summaries to GP: Max score 5 a3 1 SIC08.2
Shared ante and post natal Max score’s ¥3 3 SiCo8.3
Mayx score 3 23 2
' 013

Ma_x scofe 3

) ‘ Quality of information

Accuracy )

Timeliness - Number of months on time SIC04.2a
Timeliness - Number of days iate per month 5 SIC04.2b
Use of Information ]
Percentage. 375 375 SIC05.1

371

‘ Percentage

508  SIC052

1213 SICo

Acﬁeditaﬁon
Credentialling

Credentialling o , 5113 SICOZ
Workforce Management ;

Retention of Nursing Staff Srcentage 836  SICO3.1

Retention of Allied Health Staff Percentage 100 3.7 5iC03.2

Median Age Nursing Staff Years P Y SIC03.3 -
Benchmarking é\ i

e

33 SIC06.1
294 5iC06.2

Percentage
Percentage

'n selected clinical areas
n selected dinical areas - infernal
Clinfcal Pathways
—xtent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Jedical - extent of development and use

54.8 S5IC07.2
536 SiCo7.3a
28.6 SIC07.3b

) & G - extent of development and use Percentage 393 SICO7.3¢
Teleheaith
-xtent of telehealth usage - Percentage 0 1.9 Sico9

HHHIT I} Ill-

CAB.0007.0002.00336

Indicators Ested within this overall performance group have been used fo determine overalf performance.

rinted: 05/07/2002 Summary data has been used for this quadrant. Consequently, it is not possible to alfow for casemix differences or fo
entify statistical significance. .
/A - Nof Applicable N/R - Not Repoited
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Statistics - Quartiles per Indicator " Attachment 1
) ) Hospital Peer Group ]
Indicator Number and Description: Score | Min  25th Median 75th  Max
Redland Hospiﬁlh

Southermn Zone

Overall Performance Group: Matemnity
PS05 Overall Care Index Matemity

Cwverall Performance Group: Medical
PS05 Overall Care Index Medical

Overall Performance Group: ~ Surgical
PS05 Overall Care ndex Surgical

Dveral! Performance Group; Not Summansed
Access and Admission Index Surgu:al

>rall Performance Group: Cost of Service
-28 To!a! Cost/ Weighted Separation

rail Perfonnance Groug: Staffing
082 Hours of Sick Leave by Siaff Category - Managerial Anrd Clerical

IIIIIHH[IIIIIII II i

CAB.0007.6002.00338

fled: DS/07/2002



Statistics - Quartiles per Indicator Attachment 1

. . Peer Group .
- . Hospital o
£ jor Number and Description: - . ) . Score { Min  25th Median  75th  Max

21684 3904 1 675 2

_ <Performance Group:  Benchmatking and Clinical Pathways
'.3 Benchmarklng in selected clinical areas - edemnal

0.0

278

erall Petformance Group: Quality and Use of !nformatron
04.1 Quallty of information - Accuracy

133 Wcuddm:e Managemem Median Age Nursing Staff

P — S I T

CAB.0007.0002.00339




: | Statistics - Quartiles per Indicator = Attachment 1
y - I ' Hospital . PeerGroup
lndicator Nlmberandﬂescﬁpﬁon: . Sc:qre Min 265th  Median  75th
sicos:2 Wﬁwmwm ma' __________ ... 3. 00 167 204 - 558
SICD7.2 | Chked Pattways - Extontof dovelopment and ise ssparoniao. &b 30 w2 s e
SICO7.3a Clinkal Patways - Surpical (Orthopaedic) - extentof developmentand ise 00 " oo 71 ssb sy
SICO7.3b  Clikcai Pattways - Medical - extent of development andwse “;____?-?___P;"“-__2?-'!___2_’_3 57.1

SIOO?BG Clinkal Pathways - 0 & G - exhntofdevelopmentanduse

CAB.0007.0002.00340



»\ _ Summary of Potential Reasons for Vanance for |

ROCKHANIPTON HOSPITAL

Indicators Flagged: | |
CI01.1 Acute myocardial infarction - In hospital mortalziy (90 99 9% confidence

level)
CI01.2 Acute myocardial infarction —Long stay rate (90—99 2% confidence level)
CI09.1 Hysterectomy- Long stay rate (99.9% c dence Im‘ peer level; 90-99 9%
confidence level at state level) '
C110.2 Standard primz]oarae' —Indué

:. /% confidence level)

cuk dial infarction mortahty incladed some Iatc presentations for,.
treatm swith death (from AMI) occurring shortly after admission. Iﬂadc&

there was potential for misdiagnosis to have occurred when patigh

S the hospltal having had a “cardiac arrest” and died soofi Al

.
e

ng s tes: some mortahty and
aging ‘population with a greater likelihood of
€0 omorbldmes whlch led to conservative

4 resulted in a long stay wh;lst awaiting placement in a nursing
ough Mcasured Quahty mdlcators risk adjust for comorbr s and

Rockhampton and it was not considered appropriate to transfer them to outlying
' areas without access to specialist services.

Hysterectomy Iong stay rates: for some patlentsa
clinical complications or conditions (denseac

appropriate.

Induction of Iabour rate: épproximately 50% of the “inductions” were
augmentation of labour in womén who had spontaneous rupture of membranes

and had not established effective labour after a given period. Whether these cases’
are “inductions” or “augmentations” would be case specific and potentially ~

debatable. , .
The remaining charts for induction of labour were also audited. Other reasons for

Jinduction included post dates pregnancies, reduced foetal movements and one
intra utefine foetal death,

g

CAB.0007.0002.00341
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| - Overall Performance

Rockhampton Base Hospital Centril Zone
Peer Group: Large
Clinical Utilisation and Outcomes Patient Satisfaction
- Medical Ak
Obstetrics & Gyna W
Surgical Surgical A
._‘\Qverall ' ﬁ.* Overall

~Effi ciency
Activity

Cost of Service
Staffing

d Cfiriical Pathways #c#
Cotﬁinuﬁy of Care u}i‘r

Py

Qual:ty and Use of Information ot

Overall e

o %iaﬂdard deviation of the peer mean.

¥yt  Higher: Aggregated Hospital performance is mor tharr
one standard deviation above the peer meag:

Overall performance results are ba

quadrant report to identify those in
performance of the hospital.

e e T

Printed: DS0T/2002 ' - — CAB.0007.0002.00343




Clinfcal Utilisation and Qutcomes -

Rockhampton Base Hospital

Contral Zone . Risk Ar.l]usled
Performance Indicator ‘Hospital Score:  Peer. Group Mean: Significance: Reference

te 1005e rations

Acute Myocardial Infarction
inhospital Mortality 189 133 * ciot.1
, Long Stay Rates ' 17.7 : 87 * . Clo1.2
Heart Faliure
Ir-hospital Mortality 9.5 7.7 clo2.
Long Stay Rates - Cclo2.2
Stroke
In-hospital Mortality 263 _ Cio3.1
Long Stay Rates 7.0 Clo3.2
Nursing Home Separations 14.3 Ci03.4
Pneumonia '
9.0 7.2 Ciod.1

In-hospital Mortality
" Long Stays
Asthma
Long Stay Rates

Hys!erec(omy
t.ong Stay rales
~ Complications of Surgery
“on Women < 35 years
Blood Transfusion Rates
Standard P:lmlparae
C-section

Small for Gesla@ona
Small for Gestitonal Age
Maternal Post-Natal Long Stay Rate
Vaginal Births '
Caesarean Section Births

Ci11.1

Fractured Neck of Femiur
76 Ci06.1

In-hospitat Mortality

Long Stays 13.14 clos2

Nursing Home Separations 1 18.9 "CH6.5
35 15.9 Clo6.6

) © Complications of Surgery
Knee Replacement

Long Stays Clo7.1

Compilications of Surgery Cin7.2
Hip Replacement

Long Stay Rates Clo8.1

Complications of Surgery 18. Clo8.3

Statistical Sighificsiice

Between 90% and 99.9% certain that the result for the facility is different than the cohort average. There is some

evidence 1o suggest that these hospitals are performing differently compared 1o the mean of the facilities in the -

cohort, although there Is a reasonable possibllity that the result is due to chance.

ook 99.9% certain that the result for the facility Is different in comparison to the cohort average. There is little doubt that
the performance indicator for the facility is significantly different from the mean for all hospitals in the peer group.

S — So— 111111117711 -
jthi CAB.0007.0002.00344
+ Indicatons Ksted within this overall pedformance group have been used to-determine overall performance.

Printed: 10/07/2002 Data for this quadrant has boen adjusted in an attemnpt to allow for casemix differences between kospltals, The
avaflability of individusl patfent records has also enabled the cafcufation of conﬁdenca infervals and thus the identification of stafistical

wicnifinanca fnr fhacn oclimatne

ey,

PEAE

H



Patient Satisfaction

_/m\}Rbc_khampt'on Base Hospital ; - Large
*. “Central Zone [Fiosplial Score: Peer Graup Mean:  Signffcance: _ Referenca: '

Access and Admission index . - 62.0 653 ‘ * PS04
Complaints Managément index 622 64.0 P502
Discharge and Follow-up Index o 5866 609 : : PS03
General Patient information index - - 67.2 §9.2 PS04
Overalt Care Index 62.2 : * PS05

Physical Eavironment Index
Treatment & Related information Index

Actess and Admission Index

Physical Environmen| _
Treatment & Related Information Index

Access and Admission Index
Complaints Management index
Discharge and Follow-up Index
General Patierd Information Index

Dis’charge—anci Foliow-up index

General Patient nformation index
Overal Care Index PS5
Physical Environment Index - PS06

Treatment & Retated Information Ind

77\ Access and Admission Index
. _+ Complaints Managément Index

e PS02
. Discharge and- Follow-up Index PS03
General Patient Information Index P504

+  Overall Care Index PS05
Physical Environment Index PSOG
Treatment & Related Information Index PS07

' Statistical _
* Between 90% and 99.9% certain thal the resuli for th i is different than the cohort éverage. There is some

evidence o suggest that these hospitals are performing differently compared to the mean of the facilities in the
cohort, although there is a reasonable posshility that the result is due o chance.

99.9% certain that the result for the facility is different In comparison to the cohort averagé. There is little doubt that
** the performance indicater for the facility i$ significantly different from the mean for all hospitals in the peer group.

— Andicator has been used {0 determine overall pedormance.

FPrintoct 0507/2002 Data for this quadrant has been adjusted In an attempt fo alfow for casemix differences between hospitals. The_.. ... ...

- avallability of individual patierit records Has afso enabled the caiculafion of confidence infervals and thus the identification of stafistical
A | DT
N/A - Not ble N/R - Not Reported

¢ epo CAB.0007.0002.00345



Rockhampton Base Hospital _ . : Large -
Central Zone - ' IDataType: Hospital Scone Peer Gioup Refelenoe H

Lengthofsmy

Tatai Cosl f Weighted Separaﬂon
Catering - fotal cost o . ~ Dolars
Energy Consumption per square metre - q

Hours of Sick Leave by
Hours of Sick Leave.by
Hours of Sfck Leave by > A

Hours of Sick Leave by Sta egory - Visiting Medical Officers
Cost of Sick Leave by Staff Category - Managerial And CIencal
Cost of Sick Leave by Staﬁ Calegory - Medical
Cost of Sick Leave by Staff Category - Nursing
‘Cost of Sick Leave by Staff Category - Operational
Cost o!SIck Leave by Staff Category Pmress,

EFF-14.2
EFF-14.3
EFF-14.4
EFF-14.5
EFF-14.6
EFF-14.7
EFF-14.8
etk . _ EFF-14.9
Dollars 114 192 EFF-162

Pefcen{age
Percenfage
Percentage

Hours of Ovefbme by Slaﬂ‘ Category - Nursing
Hours of Overtime by Staff Category - Operational
Hours of Overtime by Staff Category - Professional
Hours of Overtime by Staff Cafegory - Technical
Hours of Overtlme byStaffCategory Trade M Arlrsa

i Doltars 27208 18682 EFF-16.3 Y
Cost of Overtime by Staff Calegoly Nursing Dollars , 544 462 EFF-16.4
) Cost of Overtime by Staff Category - Operafional _ Doltars 397 443  EFF-165 o
Caost of Overtime by Staff Categoty - Professional Doltars 3,008 EFF-16.6
Cost of Overfime by Staff Category - Technical ' : Doffars 0 EFF-167
Cost of Overlime by Staff Category - Trade And Artisans ' 1372 EFF-16.8
Cost of Overtime by Staff Category EFF-16.9
Full-Time Equivalent (FTE) Staff EFF-01
FTE Staff by Calegory - Managerial And Clerical Nun EFF-02.2
FTE Staff by Category - Medical Numeric . 524 314 EFF-023
FTE Staff by Category - Nursing . Numeric : 294 205 EFF-024
FTE Staff by Category - Operational Numeric 134 B4.9 EFF-025 X
FTE Staff by Category - Professional Numeric 35.8 238 EFF026
FTE Staff by Categoiy - Technical ' Numeric 1.87 125 EFF027
FTE Staff by Category - Trade And Artisans Numeric 1.1 314 EFF-028
FTE Stalf by Category - Visiting Medical Officers Numeric 4.45 248 -EFF-029
Hours of Sick Leave . Percentage 330 304 EFF05
Cost of Sick Leave . ‘Doflars C 1272 1266 EFF-07
Hours of Overtime : Percentage 3.69 250 EFF13 - &
Cost of Overtime ' - Dollars 3305 2230 EFF-15
S —— et |1 1 1TRIR1 1 [1 3] 318 [ Sy
CAB.0007.0002.00346

+ Indicators listed mthin this overall performance group have been used fo determine overall performance.
Printed: 05/07/2002 Summary dafa has been used for this quadrant Consequently, it Is not possible to alfow for casemix differences or
fo identiy stalistical s:gmﬁc&nce



/"\Rockhampton Base Hospital

i
A

System lnteqratlon and Chanqe

Large

wnin{ Zone ‘ - : Type of Score:  Hospital Peer Group ' Reierenoe
: Score; Median: .

Benchmarking
In sedected clinical areas - extemal

Clinfeal Pathways
Extent of developn;ent aod use in seiecied clinical areas -

Percentage  27.8 308 SIC063

673 48 SICOT.4

Faaﬁtan‘ng cona'nulty of care

Use of pre admission clinics for elective surgery score § an 3 sicosi

" Provision of discharge summaries to GP. Max scere 5 o3 1 S8ICo8.2

Shared anfe and post natal Max score 5 33 3 5iC08.3

Cardiac rehabilitation Max score 3 33 2 SIC08.4
03

Provision of efectronic diggharge s,

o ' aoflnfonnaﬁon
7 Accuracy

SIC04.1
SIC04.2a .

Timeliness - Number of mohlhs on time
_ SIC04.2b

Timeliness - Number of days lafe per month
Use of information
‘Availability of electronic mforma’aon

Percentage -
Percentage

375 SIC05.1
508  SIC052

Sicoq

 Credengalling

Credentialiing 13 Sicoz
Woerkforce Management i
ﬁeienﬁon of Nursing Staff ercentage SiC03.1
Retention of Aliied Health Staff Percentage 75 737 SIC03.2
Median Age Nursing Staff Years 40 41 SIC03.3
20 Benchmarking
Jﬂn seleded ciinical areas Percentage 263 333 Sicos.4
Percentage 70 29.4 SICo6.2

In selected clinical areas - intemal

Clinfcal Pathways
Extent of development and use as per Ontario
Surgical (Orthopaedic) - extent of development and use
Medical - extent of development and use '
0 & G - extent of development and use

Telehealth
Extent of telehealth usage

86 548 SIC0O7.2

57 536 SIC07.3a
571 286 SIC07.3b
Percentage 643 393 SIC07.3c

Percentage 21.2 1.9 SIC08

~— Indicators listed within this overall performance group have been used fo defermine overall performance.

Printed: O507/2002 Summary data has beemused for this quadrant. Consequently, it Is not possible to allow for casemix differances orfo

iientif)rsta{isﬁcal significance,

N/A - Not Appiicable N/ - Not Reported : - DI
CAB.0007.0002.00347



SevenemneennnStatistics — Quartiles per Indicator
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Statistics - Quartiles per Indicator Attachment 1

L .Peaerup .
- . . ) ) . Hospital
" tor Number and Description: _ , Score | Min__ 25th Median  75th . Max

-,

Rocldi@ptbn Base Hospital
Central Zone '

011 Aouls Myocardel facton- ke hosplalMocalty : /
Cl01:2 - Acute Myocardial Infarction - Long Stay Rates ' 00 28 83 1sg. 178

&3l Performance Group:
05

s e L

CAB.0007.0002.00349




Statistics - Quartiles per Indicator Attachment 1

’ - . Hospital ' Peer Group : . :
indicator Number and Descripfion: : ‘ , : in__ 25th _Median _ 75th Max T

-‘_T,.J

Dverall Performance Groap Cost of Service =i % I S-S
Tola! com Welghted Separation !

0.0 164439 39632.1 &039181038365

e A ' mumnnuuuuu

CAB.0007.0002.00350




Statistics - Quartiles per Indicator . Attachment 1
. ‘, P
-Lt\ive;alPerf.onnanoeGmi: Not Summarised R T

;"/—*’-;.alor Nember and Description: . _
i : o . .

Dverall Perfonnanpe Group:

N

: CAB.0007.0002.00351
ed: 05072002 '
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Comment
17 May 2002 Draft report for feedback
0.2 31 May 2002 Modification from feedback
03 | 26 June 2002 Modification from feedback
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