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- Bundaberg Hospital Commission of Inquiry

AFFIDAVIT OF VIVIAN CHASE

[, Vivian Chase maks cath and say as follows:.

1. Ireside in the Bundzberg District at ay address [ have provided 1o the Commiission, T wag
bornon 6 February 194p,

2. Iam aretired Mayor of Kolan Shire, Theld that position for six yenrs, | was a member of
that council for | 5 yeurs, Presently [ am the Chairman of the Bundaberg Health District
Council (“the Council™). [ have held thiz position for abowt four and a half years, [ wag
appointed to the pogition by the Health Mihistar. My role in ﬁ1e position requires me to chair
meetings of the Counci] and 8¢t ag jtg spokesman, |
3. The Council was established by the Borbidge Government. I consists of leading members
of the local community who are appointed by the Heallth Minister (“the Minister”), In

essence, the Council’s role in relation to the Bundaberg Health District (“the District") jz a
consultative one, In pmfcular, the Coungil regularly recejves, reports relevant to the District,
and the District Budget, from the management thereof and provides feedback to that
management in relation to thoge reports. For example the management provided the Counci]
copies of, reports relevant to the Bundaberg Bage Hospital accreditation process, and the
“Press-Gainey Report”, From recollection the Press-Gainey Report was a report from &
survey that asked patients of the District about their satisfaction with the level of service from
same. I cannot recall the deliberations and views formed by the Council in relation to fhe

material provided 1o it by the management, | cannot recal] the feedback the Counci! provided
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1o the management in relation 1o that mataria]

4. The Coungj] also seeks to bring the nesds of the local public 1o the notice of the Distrigy

the staff of the Distri ct. Acoordingly, I wrote g letter dated 24 Apri] 2004 to the editor of the

local paper, the News. ail. In that letter | responded to Mr Messenger's criticisms and ]

Mombers of the Council, including myself, | provided contact detailz for the members of the
Council to facilitate this, [ felt thet the Coungi] Supported my sending of this lerer. Now

produced and shown to me and marked “VC1” ig g trye copy of the said Jetter
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9. Following allegations against Dr Pate| made by Rubhﬂummﬂﬁqm

view expressed by Mr Leck that the anagement of the Dimic;@ould attend al] of the D
ty & Thoy (eprg.

o LB,
Council's meetings, I do not think M3 MuUIWMMng because shawvag away on
holidays at the time, At that meeting 1 insisted that Dr Paél Iziad nat been afforded natdfal
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SeNL to the editor of the News-Maj), Howevey,
Sent to ths News. ai] the ﬁollowing day. Mem
Bpproval with the contents of that Jepey to me,

"VC2” ig a trye Copy of that Jetter,

Dr Patel, I cannot recall whether Dy Pate]’s clinjcal competence was discugsed ay the meeting,

[do R’C&u however that Mr I ecy said that Dr Pate] was under review but there was 1o

substance to the allegations against Dy Pate] made by Mr Messenger,

11, In.the minutes of the meeting on 23 March 2005 it g stated that Councillor Powe]] moved

and Councillor Pynefinck seconded, a motioy that fhe Council forward a letter of su/t%ort to .
Dr Jay Patel, At g subsequent meeting of the Counci) omgéd auen'dedW -
Dr Michael Daly it wag agreed thet the minutes of the meeting on 23 March 2005 , ingofar ag

they stated that it was motioned that a’(lcner of support be forwarded 1o Dy Jay Patel:’ was

inaccurste, It wag agreed that what had in fact been nioﬁoned was approval for an expression

by the Council of public support for Dr Patel’s right to natura] Justice. Accordingly, at the

subsequent meeting Councillors Powell or Pynefinch motioned that the minutes of the

meeting on 23 March ZOOS‘bc altered to reflect this, Now produced and shown to me and

marked “VC2a” is a true copy of & dacument stating that such a motion occurred.

[2. At no time was the Council briefed by the District managerent in relation to problems
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tomputers, [ was shocked when | read it. At no time have formed an intention to write a
letter in those terms. Although my name ppears at the bottom of it there js no signature,
Peter Leck’s name algo appeérs on the letter. The usual practice in relation to Council
correspondence addrassed to District employees was for Peter Leck 10 drafi them and then
present thern to me. [ would then sign them. I do not recal] signing the letter, However, |

probably would have, I did not write the letter. Peter Leck wrote it. Now produced and shown

to me and marked “VC3” is a true Copy of that letter,
14, On or aboys KI applied in writing Yo fie Minister for leave from my duties as chairman of

the Council. I did this because I was finding that stress related (o my duties as chaimman was

exacerbating conditions I was suffering, including diabetes and heart problems. The Minister
granted me leave from my duties s chairman wder cover of letter dated X. Naw pruduced
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and shown tg e and marked “VC4” ig o trys copy of that letter,

Haspitals, Foy example, Councilg should have BC033 to staff who, have Issueg with

8 in relation to, Hospitals, Councils shoujq then be
able to take thoge issues to management and if dissatisfied with thejr response, taks
them to the Minister. Under the present struoture I do not think that this works |
effectively.

b) Talso believe that Councils should he provided a greater Opportunity to meet with
clinicaj staff. ] have brfeﬂy met some clinjcal staff at occasions such'ag breakfasts at
the Hospital attended by the Minister, However, I would have Jiked an opportunity to

teally get to know those staff

All the facts and circumatances above deposed to are within m)‘v own knowledge and belief,
save such as are deposed 1o from information only and my means of knowledge and sources

of information appear on the face of this my Statement.

Affidavit sworn on ol Toly Docs
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Ref " COMPLAINTS FROM HOSPITAL STAFF” (BAT 24™ Apr) ??ﬂorf

As Chalrman of the Bandaberg Haalth Ssrvices Distriot Council , I havs read
with great concern of tha ruports given by the Membor for Burnatt, st present and
racently in the newspapers, which sppear to give an oplnlos that the Bundaberg

Huspitul Is i erisis,
It In not my inteation , or the Members of the Crarell ,to becomes invoived in

Politics, however, we have had o Hme when we wore unshie to recrait StafY for aur
Hospital due to due to poer maedia reports spsociated with Jocal politicking, aud this
conld occur again!

There are 860 people on the peyroll at the Base, and I guesa there will always ba
someone anbappy about thaiv treatment by their superiors, whick could lemd fo "horror
stories™ bedug toldd , but xx we teo some 115,000 patients each year there will alwayn be
1ome on the StafY, and patients abo , who may be dissatisfisd with the way the Houpital
Is being run .

Our wish sx 5 Council is to be “proactive” not “reactive”, and we are
keen ta get out there nud find oat more of what the Consamers concerns nre, which to
be effeetive, will require the help of the community .

Howeaver we will ba “reactive” (f sayape wishes to bring banes o our notlce in
an area that we are gbje te research and brig te the attention of the Maoager ,aud [
give the names aod phone aumbers of sur present Councll for your record. Thare (1 no
“hieracchy “ that you must ring frat ;a8 ALL Cauncillors are equal and will bring your
grievance to. our mzeﬂng ,or to the Muugy.-n antice i it is of an nrzcnt naturs.. .

Mr Vlv’Chm, Clmirmas, 41516970 ﬁmmmmmm ;: Dr Reger Plint,. |
415138551: Dr Dunise Fowell, 41319090 CrLarrntm Pyefforek; 41529936 Mirs Janst
Tallow, -Ce Bill Trevor , : Mirx Put Whalley, 41893120,

Our Honpitsl ix » gond one saving many lhrcu and providing 24 hr service to you
the Public, and I am suee that the majority ars happy, however it bs the minority who
want to ruin what is an excellent service, but with yonr help the Bundaberg Basa
Hospital will become even better, by you haviag lnput into the areas of your cencern,

The Stafl at our Hospital need to have your strangth behipd them aud your
sapport 85 with your help and confidence they will continne v achievs more and be
happy to serve you in your times of msed.

Viv Chase, Chsirman Of the Busdsbhery District Hesith Council
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LETTER XD EDITOR vy PR PATEL.

Owr Maspital Councll ts stckened by 1he attack of Politicians In Portiament an Dr
Patel, before the allsgations have been proven, and this has o de-slabilising effict on onr

We have great fuith in the Executive (which includes the Mumager Peter Leck ond
the Diractor of Medical Sepvices Dr Darren Kearing) 1o see that the Consumers of the
Burdabery Heulth District get the best amd safest service possible '

Any stuterren! at thly rooment shonld be by Dr Patel’s peers, and I have zgen one i)‘
Dr Kees Nydant in suppors of him, with the AMA support focally, and the Dld division off
the AMA's aupport. I feel tha if there was @ problem (hat the AMA nrid his assocldfes
(a0 o third party)wonld call for an investigation, as they are his peers and I would do o lof
of harm to their profession.

We have always Aad problems MMling our vucancles, which will be worse now o5
mary Doclors may Rot come fo Bundaberg. Thiz was the case a few yesrs ago becouse of
bad publicity ,and will happen again.

Sv thern this may leuad to longer walling lists, ex the Doctors pre the lynck pin to our
providing of service (o (Ag piblic, and without them we cannos function.

Viv Chase JP chairman Bundaberg District Health Council

.18



E

o7 R )y !i%\n?ggigtﬁgw|§m§

TN,

a4 [ asaY} pee QST | 0 vogueye
ai @ 1ssabau sy 6wk o) Aleq eeyoiiad

aq |0UN07) YEeaH UKl g A4 Pied 10
10 paddns Aue BupmeBes ‘petulyuocun
*SEIRL Bif |28 Spew sem sanbal y

¢S
bred
FA
. SO/¥0E0
i
\l__ .._v.n,..wuﬁ. ..“. 4__ "“
v.u‘—.uw/.. «.,,\w, ~
LA J
e / pes SemM
Bumaais pau Sy 18 papususe jeuyR Ja Kya) ey payel o) papuauie

SALIEI{ BUI| IR

S L

‘orsuodeey untiad 'ewoang § LoV PO

"WHOD dSOH DYFEWCNNG 1" 0" (aUod

IddHalLNIgz

220/3L0"d LZ0% 9ltpl G002/L0/%C

sgaZ-"nr-aag

2191

UHO

=1

"s53as

OHIO "

as

BLEYTSTIblLY

&1

P18



A 'SESIHASS.LHEHRUH:J
FHZOO“

‘W00 dSOH SRi3avNTE [0 Qi

P13



(¥

snd Tioe

=izt :‘f 3 “:".. e ‘. '; & i:: s T = ”’i o 3'5":.
Agreed Astion, Reren Responssbiz.

Completed

y Dwie

wdintmes K the Fextire scason
it 3¢ Bay borm sedacicd, akemg with Toewoosnba

o ,
%, n"
2L

i

T Disti T reocived advice
Mennl Beadh

e MNexi meetiop 75 Frbmary 2808

Calamdar
1 50pen

M_-mdmmgmwnnm »u

“Roooery Doxascd

Tl Chaorcal School
Femtive Swaron.

Brotumment —

111248 7)

A8 1.2
%1273
11120374
W-A2AR 73
11-12A8 76

. k4 td = M 'Ssﬂzdaa LH:BB&HJ bl R~ 1C—~1
il - oLe

1Nk Al uuoij
. WD S gyanng 0" 0s
Y L LS T f'('\h-/'/[n1107 WNDU dHDH 383 B R
BLEITSTHLE ISUHI A "S3ISITdH3ILNIISEHD PIig9Tl svwuZ-"Inr-92

P20



CHASEENTERPRISES. V. CHASE AT4151697T0

ZAR-JHL-Z2AA5 16114
L*fll 131 Gt -

FromD.0J. BUNDABERG HOSP COMM.

— b\UCaﬂ ” @
FILE CCRY

nitve Servicss Boquirles tor  Detar Legk, Distriet Manager
gi;ﬁia?args Health Barviea District . ’;ah?hmt:: g?’ ﬂ ggigg
Ffls Ref
Dr Jay Patel
3736 N'W Blucgrass Place
Portland USA

. %;;g? Dear Dr Patel
| our support and to advies that ws are

£ tha District Health Council to offer
f confidential information, which has

alled by the disclogure in Parliament o
decigion to leaye Bundaberg,

work while you were hare and for the care you

I am writing on behalf o
doeply saddened and app
subsequently lead to yout

I would like to cipress my thanks for all your hard
provided to the residents of our community.

All the best wishes for your fture.

Yours sincerely

Viv Chase

Chairperson
Bundeberg District Health Conneil

05/04/2005

GARYBLEXECSUPP\L£tters\2005\Batsl, Dr Jay 040405 dot

Office Postul
Phone Fax
Quesnsiand Health P O Box 34
‘ 0741502020
Bundsberg Base Hospital Pundaberg Qld 4670 741502023
Austalia '
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Queensland
Government

Mnisnr far Koal

Sanion Nuasll MP
Mmbyr o1 Sandigate

Mr vV Canae
P.O, Bax 8672
Buadahsrg West Qid 45710

Dzt Mr Chass

Thank you for your letter of 11 June 2005 sdvizing me that dus to iIl lisalth, you wish ta spply for 4
months lneve of shmonce fom your role as the Chaipepen of the Bundaberg Distrlct Health

Coungll,

The Mealth Serviees Aet 1991 (the Act) indioales that a Isave of ubsepce {s upproved by the Diswict
Hoalth Councl) rafher than by ms oy Minister, Howover, under section 14 () af the Act, [ deem
thut your propasad abaencs from meetings of the councl] (br the naxt four months dua fo il health is
1 reagonable axcuss and your ponilion cra not be conslderad vacated in terms of ths Aol

Ssction 11 (3) of the Act deals with situations where (he chairpsrson is pot prescut at a meeting (o
preeide and provides that & member chosm by the members prament st ths mezting 14 to proside at
that maesting. Accondipgly. for the meotings fut which you are absent it will be 1 matier for (ha
mombers prascnt to desrvaine who will presids (s that particular mocting.

[ have wken the liberty of providing the Acling Digrict Manager, Bundaberg Health Sorvca
Diserict with a copy of this letmer to snable the next meeting of the Bundaberg District Haalth

Caunsi] to be {nfarmed of your sheence,
1wish you a gpeady reaovery from your sllness,

Yours aineeraly

)

GODRDON NUTTALL MP
Mislster for Heaith
Member for Sandgate

14/06/2008
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