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INTRODUCTION

History

In 1986 the Department of Health, following. considerable consultation, published the Guide
to the Delineation of the Roles of Area Health Services and Hospitals. Since the mid 1980's
role delineation has been applied in NSW in the capital planning of hospital facilities and in
the strategic planning of services at Area/Regional and State level.

Following a further formal consultation with the learned Colleges, relevant professional
organisations and other interested parties, the Guide to the Role Delineation of Health
Services was released in 1991. The guidelines have been progressively revised and
improved with the assistance of representatives of professional bodies and health service
providers and managers. As a result, this current draft has been formulated with the
assistance of a reference group and officers from a number of Branches within the
Department. Following commentary by Area Health Services, Colleges, private
organisations and service providers a revised Guide will be finalised.

Definition

Role delineation is a process which determines that support services, staff profile, minimum
safety standards and other requirements are provided to ensure that clinical services are .
provided safely and appropriately supported. The aim of the Guide is to provide a
consistent language which Area, and Statewide health care providers and planners can use
when describing health services, and a tool for planning service developments.

The role level of a service describes the complexity of the clinical activity undertaken by
that service, and is chiefly determined by the presence of medical, nursing and other health
care personnel who hold qualifications compatible with the defined level of care. However,
these factors need to be supported by similar factors in related and support services.
Adequate formal appointment and credentialling processes are therefore mandatory for all
facilities. This document does not represent a description of criteria for credentialling.

The Guide does not attempt to describe all the services which are provided by health care
facilities, but confines itself to those which are widely considered to be the core services for
hospitals and community health facilities. The clinical services are presented in three major
groupings: inpatient care, hospital services which are integrated with community-based
services, and community-based health services.

Services not described in the Guide should be covered by approptiate hospital policy. For
example, the safety of services which depend on medical equipment must be ensured by a
formal equipment maintenance program. Equipment not covered under operational
maintenance contracts should be maintained by an appropriately constituted Biomedical

Engineering Service.
Application

The Guide to Role Delineation applies to public hospitals and health services. When
developing functional and strategic plans, Area Health Services should use this document
to describe the size, service profile and roles of the institutions which form part of the Area.
Each service will then be planned and developed at the level necessary to meet the needs
of the catchment population for that service as determined in the Area thus ensuring
efficiency in the health system as a whole, while also improving local access. The Guide is
used, as a tool to determine the necessary support services once core service levels are
resolved, or to provide a common language when describing services. Curtent, support and
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core service role levels should not drive decisions to increase or decrease levels of core
services,

Once support and core services are delineated the Area is yesponsible for ensuring that
the criteria set out in this Guide for each service's level are maintained.

Interpretation

When determining the levels in core services in each hospital or community health service,
networking can be considered. Some support services may be required on campus for
clinical reasons (eg. intensive care). However, where there are off-campus support
services available in an Area, a hospital may be credited with having that support service,
if thera is equivalent functional access to that service and if patient care is not ‘
compromised by that service being off-site. Off-site support services must provide the
same level of support or the skills of appropriately credenualled staff which would apply

were they on campus.

The Guide should be applied with a degree of flexibility which gives consideration to the
functional level of services. Thus, a service need not satisty all the stated criteria in order
to achieve a particular level, as long as the service is provided at a level of safety which is
equivalent to that described in the guide for the level concerned.

Services described in the Medical and Surgical sections of the Guide may be provided
wholly or partly on an outpatient basis. The standards established for the inpatient service
continue to apply in these instances. Similarly, it is assumed that appropriate
arrangements will be made for the completion of care of recently discharged patients. For
example, by the use of the outpatients and allied health departments, and effective

discharge planning.

All services must have access to interpreter services as per Departmental Circular 94/10
and quality assurance programs as required by the Department and the Australian Council
on Healthcare Standards. Quality assurance activities in Level 1 and 2 services should,
where possible, be complemented by participation in quality assurance networks with
services of similar and higher levels.

Conclusion

Role delineation provides health service planners with a valuable tool to facilitate the
development of facility based and networked services in Areas. The process of delineating
health service roles should be co-ordinated by the Area, have both local and external
representation of the disciplines involved, and have a flexible approach in achieving service
levels to best meet the needs of the community it serves when planning.

This version of the Guide provides an additional component, a disc which contains an
Access database which will further facilitate the process of review.
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FORMAT OF THE GUIDE

The Guide is presented in two interrelated pérts.
PART 1 - CLINICAL SUPPORT SERVICES

These eight clinical support services are primarily hospital based and are essential to the
successful provision of clinical core services. They are as follows:

Pathology
Pharmacy
Diagnostic Imaging
Nuclear Medicine
Anaesthetics
Intensive Care
Coronary Care
Operating Suite

PN N~

PART 2 - CORE SERVICES

This section comprises fifty three major specialty areas with up to six levels of service (1-8) in
increasing complexity.

Due to the degree of complexity required to perform the service some medical and surgical
specialities lower levels are not represented as such activities are defined in General

Medicine and General Surgery e.g. Plastic Surgery.

The core services fall into six categories:- Emergency, Medical, Surgical, Maternal and Child,
Integrated Community and Hospital Services, and Community Based Health Services. They

have flagged dividers for ease of reference.

In surgical specialties and anaesthetics the general terms "good, moderate and bad risk"
have been used (definitions in Appendix 1l), rather than more specific definitions, to allow
scope for varying circumstance and appropriate clinical judgement. The anaesthetic risk
scale is based on that produced by the American Society of Anaesthesiologists (Appendix Il)
and made available by the RACS Faculty of Anaesthetists. The levels described relate to
non-emergency situations. It is accepted that in certain circumstances special consideration

is needed.

Complexity of surgical procedures are described in the Guide as "minor", "common and
intermediate”, "major" and "complex major". The list given in Appendix Ill, entitled "Indicative
List of Surgical Procedures” is intended only as a guide to the meaning of those terms and is
not prescriptive of the procedures which may be performed in each category. The actual
range of surgical procedures which may be performed by individual practitioners appointed to
a general or subspecialty surgical service of a given level will be determined through the
credentialling process by which clinical privileges are granted. Acknowledgement is given to
the- Royal Australasian College of Surgeons for their assistance with the Indicative List.

Levels of core services recognise the interdisciplinary nature of health by including different
staff requirements at the various levels. Definitions of staff titles used are in Appendix .

Correlation of Levels in the Guide to other Specialist Service Gradings for (Trauma,
Neonatal and Intensive Care): :

Trauma Service levels have been described in the "Policy for Trauma Servac
the NSW Health Department (ISBN-07305-3317-4), in Circular 89/73 and i |n
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‘Trauma Plan released in April, 1991. The required levels of support and core services for
Trauma Service levels, based on the Trauma Plan, appear in Appendix IV.

Neonatal and Intensive Care services also have four different descriptions for levels of
service, these graded levels of service are integrated into the role levels of this Guide.

APPENDICES

The Appendices contain important supporting and definitional material and should be
consulted regularly during the role delineation process. Throughout the text, there are

footnotes to direct the user to the appropriate Appendix.
INDEX

An index is provided to assist with cross referencing.

DISC
An access data base disc to assist in the planning process is enclosed.
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HOW TO USE THIS GUIDE
WHEN DESCRIBING SERVICES

Step 1 Each of the 8 clinical support services (Part 1) should be assessed for
your facility/network.

Step 2 Core services (Part 2) should then be assessed, service by service.

Step 3 Area Health Services should record and maintain details of each

facilities clinical support levels and core service levels.

IN STRATEGIC AND FUNCTIONAL PLANNING

Step 1 Refer to the Area Health Plan and Individual Service Plans for core
services, as required for facilities concerned.

Step 2 Using the text in this Guide, assign role levels to each service
according to requirements in these Plans.

Step 3 Refer to support services matrix in appropriate level of core services
and determine required levels of support services.

Step 4 By comparing existing and required support services, identify
necessary changes to meet requirements and develop an action plan,

or reassign role levels.
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Appendix |
MEDICAL AND NURSING STAFF DEFINITIONS
ENROLLED NURSE

Means a person enrolled by the New South Wales Nurses' Registration Board.

REGISTERED NURSE

Means a person registered by the New South Wales Nurses' Registration Board.

AN EXPERIENCED REGISTERED NURSE

Is a registered nurse with at least two years post basic registration experience, including one
year experience in the relevant clinical field or experience as deemed appropriate by the
facility nursing administration. An experienced registered nurse may be a clinical nurse
specialist. Education for the purpose of this definition refers to staff development, continuing
education or any orientation and inservice course specific to the needs of the service. -

NURSING UNIT MANAGER

Means a registered nurse in charge of a ward or unit or group of wards or units in a hospital
or health service. Preferably will have completed in service management course as
minimum. May be attaining a management qualification. '

CLINICAL NURSE SPEVCIALIST
The definition of a clinical nurse specialist is:

e A registered nurse with a minimum of two years post basic registration experience
including one year experience in the relevant specialist field together with an approved

formal post basic qualification in that field,

or

e A minimum of four years post basic registration experience including three years
experience in the relevant specialist field.

in other hospitals the definition is:

e A registered nurse with a minimum of two years post basic experience including one year
experience in the relevant specialist field together with an approved formal post basic

qualification in that field.
CLINICAL NURSE CONSULTANT

Is a position approved by the Department of Health and must be filled by a registered nurse
who has had at least five years post basic registration experience and who has in addition

approved post basic qualifications relevant to the field in which such appoir%ﬂt@ent is madg

i

such other qualifications or experience deemed appropriate by the DepartmEnl. g a8
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COMPETENT PAEDIATRIC NURSE

e Able to assess a child’s normal parameters, recognise the deviations from the normal
and act on the findings.

Demonstrates a broad knowledge of growth and development.

Demonstrates an understanding of the effects of hospitalisation on the child and family.
Communicates effectively and works in partnership with children and families.
Demonstrates knowledge of redical and surgical conditions and their management
relevant to their casemix.

Is able to commence and maintain effective Basic Paediatric Resuscitation

Is able to calculate and administer medications safely. ‘

Recognises and challenges management that compromises the child’s safety.

Utilises contact with the child and family to promote child health i.e. immunisation, child
safety. .

e Demonstrates an awareness and acts accordingly to the Children’s (Care and Protection)

Act 1987, NSW _
* Integrates the philosophy of Partnership in Care into their clinical practice.

Adopted by the Australian Confederation of Paediatric & Child Health Nurses (NSW Branch)
Executive Committee, 7 November 1994 and revised February 1998.

MEDICAL OFFICER

Medical officers are registered medical practitioners employed/contracted by health service
providers. They are usually responsible to the medical superintendent and to the senior
clinicians contracted in the service in which they perform their duties. They do not require
experience specific to the area of practice and may be a career medical officer, a full-time or
part-time resident medical officer, a general practitioner, etc.

REGISTRAR

Registrars are experienced medical officers appointed to positions in hospitals or
community health services. They may participate in a formal training program approved by a
learned college and may have prior experience in the relevant specialty area. Medical
officers may occupy registrar positions in some circumstances provided they are experienced
in the relevant specialty area.

ACCREDITED MEDICAL PRACTITIONER

Accredited Medical Practitioners are general practitioners appointed to a hospital and to
whom specific clinical privileges have been granted (eg. surgery, anaesthetics, obstetrics,
endoscopy, etc.) following review of his/her training and continuing skills, by the Health
Service’s Credentials Committee. The Committee will have given regard to medical
practitioner’s documented post-graduate training and (the volume, and type of past and
recent) clinical practice history considered to be essential for the maintenance of skills in the
requested privileges. In the case of infrequently performed procedures, skills maintenance
should be through exchange release programs at base hospitals with level 4, 5, or 6 of
appropriate service. In addition, there should be a demonstrated level of special skills,a
commitment to continuing education, and a continuing assessment of the raa ) t@bﬂ
specialist medical practitioners in the sphere of practice in which privileges drejrepés 'J
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SPECIALIST ANAESTHETIST

Specialist Anaesthetists are medical practitioners whose training has been acknowledged by
the award of Fellowship in the Australian and New Zealand College of Anaesthetists
(ANZCA), or one who holds an equivalent post graduate qualification accepted by the faculty.

ACCREDITED SPECIALIST ANAESTHETIST

Accredited Specialist Anaesthetists are specialist anaesthetists as defined and who, as a
result of additional training and acquisition of skills, has been granted additional clinical
privileges by the Health Service’s Credentials Committee beyond the usually accepted
parameters of specialist anaesthetic practice.

GENERAL PHYSICIAN

General Physicians are registered medical practitioners whose training has been
acknowledged by the award of the Fellowship in the Royal Australasian College of
Physicians, or one who holds an equivalent post-graduate qualification accepted by the

College.
SPECIALIST GENERAL PHYSICIAN WITH SUB-SPECIALTY INTEREST

This category of specialist general physician is defined, as a result of further training and
acquisition of skills, by the granting of privileges by the Health Service’s Credentials
Committee in areas of medical practice usually considered to be sub-specialties outside the

accepted field of general medicine.
A Specialist Physician, (eg. cardiology, paediatrics, geriatrics, psychiatry, rheumatology,

dermatology, etc). is a physician who has completed a learned College approved training
program with the award of a fellowship, and who has successfully undertaken additional

approved training programs in the indicated sub-speciality.
SPECIALIST SURGEON
This title includes:

(A) General Surgeon

s a registered medical practitioner whose training has been acknowledged by the award
of a Fellowship in General Surgery in the Royal Australasian College of Surgeons, or
one who holds an equivalent postgraduate qualification accepted by the college; and
holds a hospital appointment as a specialist surgeon.

(B) General Surgeon (credentialled for a specialist interest in a subspecialty).
Is a general surgeen as defined, whose training has included areas of surgical practice

additional to the current training program in general surgery and who has been granted
privileges by the hospital credentials committee to practise in those additional fields.

The current training program in general surgery includes:

e alimentary surgery
~ e head and neck surgery
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e vascular surgery
e endocrine and breast surgery
e endoscopy and other diagnostic procedures

For subspecialty privileges to be granted to a general surgeon evidence of training in
relevant subspecialty of 6-12 months duration in a hospital which has level 5 or 6 in the

subspecialty must be demonstrated.

(C) Subspecialty Surgeon: (Subsbecialty_type eg. urologist, gynaecologist,
ophthalmologist, orthopaedic surgeon, vascular surgeon, plastic surgeon, etc).

Is a surgeon who has successfully completed a college approved training program with
the award of a fellowship in the indicated specialty, or subsequent to the award of a
fellowship in general surgery, has undertaken successfully the approved post fellowship
training in a surgical subspecialty; or, a surgeon whose training has been accepted by

the appropriate college.
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Appendix Il

LEVELS OF RISK - ADULTS
CLASSIFICATION OF PHYSICAL STATUS FOR PRE-OPERATION ASSESSMENT:

NEGLIGIBLE RISK

There is no organic, physiological, biochemical or psychiatric disturbance; the pathological
process for which operation is to be performed is localised and not conducive to systemic

disturbance.

GOOD RISK

Mild to moderate systemic disturbance caused by either the condition to be treated surgically
or by other patho-physiological processes.

MODERATE RISK
Severe systemic disturbance or pathology from whatever cause.

BAD RISK

A patient with a severe life-threatening systemic disorder which may not be corrected by the
operation.

DESPERATE
A moribund patient with little chance of survival.
With acknowledgement to the American Society of Anaesthesiologists.
LEVELS OF RISK - CHILDREN (Ages 0-14 inclusive)
GOOD RISK
Healthy children.
MODERATE RISK
Any patient with a history of

(a) prematurity at birth,
(b) asthma

Any patient who presents with an acute surgical emergency.
BAD RISK

Any patient with an associated medical condition such as diabetes, bleeding disorder,
congenital heart disease, steroid dependent asthma.

Any patient with an associated congenial malformation.

With acknowledgement to the Royal Australasian College of Surgeons (Paediatric
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LEVELS OF RISK - OBSTETRICS AND NEONATAL

POST PARTUM:
Normal postpartum mothers and babies. -

GOOD RISK:

No adverse conditions are present or develop subsequently. (This is the largest group of
women). The following conditions are compatible with good risk:

General Factors

Anaemia, Mild - Hb.10g/100ml or more.
* Age - primigravida - MORE than 17 years and LESS than 35 years old.

LOW RISK FACTORS:
The following conditions are deemed to be low risk factors:

Consideration may be given to consultation with an obstetrician when women present with,
or develop any conditions listed below:

General Factors:

* Primary infertility
* Age - primigravida - LESS than 17 years and MORE than 35 years old.

Maternal Disease

Essential hypertension, mild - diastolic pressure 90 - 100 mm Hg in the first trimester
Sexually transmitted disease diagnosed during pregnancy - active genital herpes.
Epilepsy '

Gestational diabetes mellitus controlled by diet.

* % * %

Obstetric History

* Threatened miscarriage in the first trimester (incidence of preterm labour after a
threatened miscarriage is 18%)

Parity - para 5 or more

Previous prolonged labour

Previous Caesarean section

Previous retained placenta

Previous postpartum haemorrahage

.

Complications of present pregnancy

L I S )

* Multiple pregnancy - twins only

* Hypertensive disease of pregnancy, mild-moderate - B.P. elevatedpbut less than s /
145/100 with or without proteinuria and/or oedema. g*% é&' i

* . Term breech or any other malpresentation r I-'

*  Placenta Praevia 3
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MODERATE RISK FACTORS:

The moderate risk factors are an indication for referral to a consultant obstetrician. The.
following conditions are deemed to be moderate risk:

General Factors

* Non-narcotic drug dependence, eg benzodlazeplnes
* Foetus at risk of genetic disease or birth defect; and/or indication to consider
- prenatal diagnosis.
* Where both parents are heterozygous for haemoglobinopathy or other inherited
disorders
Heavy alcohol consumption
History of psychotic illness
Skeletal abnormality likely to preclude vaginal delivery
Congenital abnormalities of the genital tract
Uterine fibroids

* % % % %

Maternal Disease

Acute pyelonephritis in the present pregnancy

Hb, less than 10g/100m|

Cardiovascular disease : grades | & |l
Uncomplicated diabetes mellitus - Insulin dependent
Essential hypertension, severe diastolic pressure over 100mm Hg in the first
trimester

Previous venous thrombosis/embolism

Previous uterine surgery

Severe respiratory disease

Carriers of serious infections:

- Hepatitis B positive

- HIV positive

* o % o *

L I S 2

Obstetric History

* Previous pre-term labour

* Habitual abortion

* Previous perinatal mortality

* Previous congenital abnormality

Complications of present pregnancy

Potential delivery from any cause at 33-34 weeks transfer in utero

Polyhydramnios
Abruption placentae :
Hypertensive disease of pregnancy - moderate-severe - BP 145/100 or higher with or
without proteinuria and/or oedema
Oligohydramnios

Intra - uterine growth retardation
Placenta praevia following LSCS ,
Pre-term - pre-labour rupture of membranes (Approx 85% of pre-term;
membranes deliver in one week)

* % % *

* %+



Guide to Role Delineation of Health Services

HIGH RISK FACTORS:

High risk factors require Level 6 care in most cases. The following conditions are deemed
to be high risk factors:

General Factors

* " Hard drug dependence - opiate addiction
* Blood group isoimmunisation

Maternal Disease

Cardiovascular diseases - Grades lll - IV

Chronic renal disease -

Insulin dependent diabetes with vascular complications.

Auto-immune disease - systemic lupus erythematous, idiopathic thrombocytopenic
purpura, obstetric lupus syndrome.

L S

Complication's of Present Pregnancy

* Multiple pregnancy - triplets or more
* Potential delivery from any cause at 32 weeks or less - transfer in utero.

A pregnancy that is considered to be "at risk" and referred to a consultant, may
proceed normally and be referred back to the referring doctor by the consultant. For
example, Level 6 care may refer back to Level 5 care for the birth.

Rural non specialist obstetric practitioners are expected to seek consultant advice either by
telephone or referral as soon as actual or potential problems are recognised which put the
outcome of the pregnhancy at risk.

Base hospitals/metropolitan district hospitals must continue to upgrade their level of
competence and facilities to perform effectively as Level 5 centres of perinatal expertise and
advice, and in some cases they are the Area perinatal centres.

Problems of transport and accommodation for the isolated population coming to Level 4, 5 or
6 maternity units must be discussed and arrangements made by Areas well in advance of the
woman requiring transfer. This will help the woman and her family to have a reasonable
knowledge of what will be expected. Particular consideration in some Areas needs to be
given to air transport facilities.

Lines.of communication should be established between the rural Area perinatal centre and a
special obstetric unit. (Level 6).
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NEONATE:
HIGH RISK FACTORS

Apgar score 7, or less, at 5 minutes
Birth weight less than 2000 gm

. Evidence of respiratory distress
Persistent hypothermia
Neonatal hypoglycaemia
Major congenital anomaly

+ % * * * %

Reference:
Obstetric Services in NSW, Part 2, Country Regions,
Report of the Maternal and Perinatal Committee, 1983, NSW Health Department
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Appendix Il
INDICATIVE LIST OF SURGICAL PROCEDURES
GENERAL SURGERY
MINOR SURGICAL PROCEDURES MAJOR SURGICAL PROCEDURES
Excision of skin lesion Thyroidectomy
Excision of subcutaneous tumour Vascular graft
Drainage of abscess Cholecystectomy
Toe-nail surgery Bowel resection
' : Mastectomy
Exploratory laparotomy
COMMON AND INTERMEDIATE COMPLEX MAJOR SURGICAL
SURGICAL PROCEDURES PROCEDURES
Appendicectomy Abdomino-perineal resection
Varicose vein surgery Anterior resection
Herniorrhaphy Oesophagectomy
Haemorrhoidectomy Aortic surgery

Excision of breast lump Pancreatic resection
. Neck dissection

Note: The procedures listed are indicative of the complexity of surgical activity in
each category.

The actual range of procedures which may be performed by individual practitioners
appointed to a general or subspecialty surgical service of a given level will be
determined through the credentialling process at which clinical privileges are granted.

Acknowledgement is given to the Royal Australasian College of Surgeons for
assistance with the indicative list of surgical procedures.




Guide to Role Delineation of Health Services

Appendix Il

INDICATIVE LIST OF PAEDIATRIC SURGICAL PROCEDURES

MINOR SURGICAL PROCEDURES MAJOR SURGICAL PROCEDURES
Suture of laceration | Neonatal surgery
Excision of skin lesion Major reconstructive surgery
‘ (anorectoplasty, rectosignoiodectomy, etc)

Drainage of abscess Pgeloplasty
Circumcision (ie. anY] operation Thoracotomy
which in competent hands takes Lymphangioma
less than half an hour) S Uretic reimplantation

Fundoplication
MODERATE COMPLEXITY Splenectomy

Cleft lip/palate surgery
Pyloromyotomy Herniotomy in first year of life
Herniotomy after the first year of life Orchidopexy in the first year of life
Orchidopexy after the first year of life Burns grafting
Appendicectomy Urethroplasty

Operative reduction of intussusception
Closure of colostomy

Insertion of central line in first two years

of life (ie. any procedure which in the hands of
competent surgeon takes

more than one hour

Note: The procedures listed are indicative of the complexity of surgical activity in each
category.

The actual range of procedures which may be performed by individual practitioners
appointed to a general or subspecialty surgical service of a given level will be
determined through the credentialling process at which clinical privileges are granted.

Acknowledgement is given to the Royal Australasian College of Surgeons
(Paediatric Surgeons) for assistance with the indicative list of paediatric
surgical procedures. The procedures and their ranking are based on
complexity definitions of the Board of Paediatric Surgery of the RACS.
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Appendix IV
TRAUMA SERVICES -
RELATED LEVEL SUPPORT AND CORE SERVICES

Trauma @58 (cB|FIS|2|8|8|2/5|2(E|2|8 |2
Service Sz 18 (8| 2 |a (312|858 ls/ 5|8 |2 |a 8|2
Designation |8 o [= |5 1581 =" =HSe 1 e e =
8 |z =@ @ l3al=zie {wnld @ S
within <l|o |z|= Ten 1 15 1< o 8
R . =la |9 22 I B =" ot 3
Trauma ERER £ | |82 @ 3
Services S5 oy 5 3 AL '
Plan 5 (°® ‘ ®

_ @
Local . Support and core services as delineated for the individual hospital
Area 4141414414444 4]|°+ 5 414 *]1414]4
Supra-Area |6 |6 |5|6|6|6|6|5|5|5|5|6|5|5|5|5!|5]6

* Access to Level 5 of this service by appropriate interhospital transfer

**  Where Level 5 NeUrosurgery not appropriate, Level 4 plus access to Level 5
by established interhospital transfer.
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Appendix IV
PAEDIATRIC TRAUMA SERVICES

RELATED LEVELSUPPORT AND CORE SERVICES

SEg=sz 215 2 |B|2|88 s l2sla

gy L R ol = B I TR e B B = o o2

- ' Il pa 221817 & |83 | |3 A )

: oE3lelle|l | 2 |d|2|8 |8 D g

Trauma = |o-B Q| 585 2 e |==|2 =8 =

Service <! Bl o @ 0 | 9 1@ o 18
@ L, 9 |« 5

@ O

(Local) As for General Medicine/Surgery appropriate to the Hospital

Area 415 4 4|4 4 41414 4 |3 4 4 3 |4

Paediatric

Referral 5|6 6 6|6 6 6({5|6| 6 |6 6 6 6 | 6

Centres

* Access to Level 5 of this service by appropriate interhospital transfer

> Where Level 5 Neurosurgery not appropriate, Level 4 plus access to Level 5
by established interhospital transfer.
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Appendix V
GLOSSARY

ACCESS:

The ability to make use of, without difficulty or delay. If referring to an individual, such a
person may or may not necessarily be a fuli-time employee of the hospital concerned, but
formal arrangements regarding this person's service to the hospital have been made,

CONSULTATION AVAILABLE:
A formal arrangement has been made with a consultant (eg. an obstetrician), who has
agreed to provide advice in person or by telephone under agreed circumstances.

DESIGNATED: ,
Obligation to a defined or specified purpose.

DESIRABLE:
Recommended, but not mandatory or obligatory.

FORMAL.:
To follow established or agreed process.

LINK:
To connect with, or be connected with, by formal association.

NETWORKING:

QUALITY ASSURANCE ACTIVITIES:

The undertaking of measurement of outcome and other assessments of quality of service.
Improvements in practice brought about on the basis of assessment. Local activities should
be complemented by participation in a networked cluster of hospitals with similar and higher

levels.
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FORMAL QUALITY ASSURANCE PROGRAM:

The use of explicit criteria, objective measurement of performance, comparisons of results
over time, documentation of review procedure and results, and mechanisms for
communication of findings and recommendations, and taking corrective action. AlLevel 3
service should incorporate services with levels below it in a networked program.

MENTAL HEALTH SERVICE NETWORK:
Refers to a group of specialised mental health services linked usually through responsibility

for a specific geographical catchment and function to provide integrated and coordinated
treatment options for persons with mental disorders. They are mainstreamed within general
health services and have well developed relationships with all community groups able to

assist people with mental disorders.

PSYCHIATRIC CONSULTATION/LIAISON SERVICES:

Psychiatric consultation/liaison services are services which provide psychiatric assessment
or advice to general hospital or other patient care facilities either as a direct -
service and/or as a consultative service to primary care personnel for the management of

psychiatric or psychological problems.

(1)  With acknowledgement to the Australian Council on Healthcare Standards
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