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Bundaberg Hospital Commission of Inquiry

i

STATEMENT OF P99

P99 makes oath and says as follows:

1 1 reside in the Bundaberg district and | have provided my address to the
Commission.
2 | was bom on 21 August 1959. 1 am married and 1 have two sons. | have

worked as an Assistant in Nursing (“AIN"), off and on, since | was 19, and |

estimate that | have approximately 20 years of experience in that role.

3. in 2003, | was experiencing pain in my right side. | think | received a formal
referral from my general practitioner at the Western Medica! Clinic but in any
case | went to see my gynaecologist at the Base Hospital, namely Dr Stumer.
Dr Charles Wilson had performed a hysterectomy on me about 15 years ago,
and Dr Stumer operated for endometriosis about 10 years ago. Dr Stumer
said words to the effect that my problems were within the realm of a surgeon
rather than a gynaecologist and he referred me to Dr Patel. To my
knowledge, this occurred in about November 2003. Now shown to me

marked “LAP1” is a copy of the letter of referral dated 17 November 2003.

4. In early 2004 | saw a man who identified himself as Dr Patel. He pressed my
stomach and said that | had a hernia on my right side. He said that he’d
remove it by day surgery and that, given that | worked as an AIN for a

nursing home, it would be better that he did it as soon as possible.

5. | went to the pre-admission meeting in about February 2004. | met with a
very tall anaesthetist and an administrative person and a nurse. | don't think

that | met with a surgeon at that time. The meeting was routine in the sense
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that similar issues were covered by the respective hospital staff as were

covered in advance of my previous operations.

The brocedure took place on 15 March 2004. | went to the ward at 7.00 am.
You go to reception and they admit you and take you to your bed. From
memory, there are 8 beds in the day surgery ward. [ observed that staff
would come to the beds one by one. They would do the pre-operative
procedures (making sure that you've showered, taking your blood pressure,
taking your temperature and putting you in a gown) and then they would take
you to theatre. My recollection is that, with me, the pre-op. procedures were

carried out in a holding area near the theatre.

| didn't see the tall anaesthetist on the day of the operation. | saw a woman
anaesthetist instead and she administered the anaesthetic. When | woke up,
| recall that | was in the recovery section. | think that Dr Patel spoke to me
then and said that there was no hernia but he found some scar tissue and he
clipped it back. | felt good at that time. | got up and could stand okay. | could

see that there were 10 fo 12 staples along my stomach.

The nurses gave the patients in the day surgery, including myself, a standard
form which said we should come back in one week to the dressings area in
the Specialist Centre so that our staples could be removed. | was a little
taken aback by that direction. | knew from my experience as an AIN, and
from the previous abdominal surgery | had received, that the standard
practice is to take out every second staple after 7 days and for a general
practitioner to take out the rest after a further 7 days. 1 did not, however,

raise that issue with anyone.

On 22 March 2004 | went to the Specialist Centre at the Hospital to have the
staples removed. The nurse took out my staples and then she just put one
strip across the wound. It was almost comical. The wound went vertically for
about 12 cm and she put a tiny strip across the wound horizontally. Although,
as | mention above, | have considerable experience as an AIN, | can think of

no good purpose served by such a bandage.
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10.

11.

12.

13.

| went home with my husband. Just after | arrived home, | thought | had wet
myself but it turned out that the top of the wound had opened and there was
blood running down my legs. | called the Hospital and they told me to come
back to the Specialist Centre. | placed a towel on the wound and my husband

drove.

When we arrived at the Hospital, there was a wait of about 25 minutes before
| could be seen. During that time, | hobbied over to thé toilet and | remember
that as | came back 1 lost another clot from the wound. The Hospital staif
called my name then and then they helped me onto a table. A doctor who
introduced himself as James Boyd came out to see me. He looked at the
wound and said words to the effect, “we can pack thaf’. | was surprised
because | was expecting that the doctor would take me into theatre and treat
the wound afresh. | could see that the nurse, Janice Williams (who | had
worked with previously in a nursing home), raised her eyebrows when Dr

Boyd made his comment.

Janice went and obtained the gauze for packing and the doctor went away.
Whilst Janice was busy, | felt really sick. | had an awful sensation. | looked
down and saw that there was now complete dehiscence around the wound.
That is, it had completely re-opened. It was a horrible sight. | cé!led out "Hey
Jan”. She came in and said, “Whal, mate?”. She looked at the wound and

said, “I hope you didn’t have a look™ and | said that | was afraid | had.

Dr Boyd came back in. He said words to the effect "We can still pack that’
and he got Janice to do that The result locked bizarre.
The bandaging protruded way out like a belly. Janice told me to come back
at 9.00am on the next day and | assumed that was so | could have further
surgery. My husband and | drove home and when we arrived there was a
message from the Hospital that we shouldn’t return until 1.00pm on the

following day.
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14. | woke up in the moming with a migraine and | called the Hospital to make

15.

16.

i7.

sure (assuming, as | was, that | was having surgery that day) that it was okay

to take some pain relief. The nurse with whom | spoke said that was fine. W é-‘
When we arrived back irthe-day-strgery-ward, Dr Patel was there. He &F.
looked at the wound with Dr Boyd and said that it would just need holding “é‘
stitches for ‘i-g'days. Dr Patel went away and Dr Boyd then attended to the £°
wound. He only used a local anaesthetic and it didr’t have any effect. He “"é'
started putting in stitches (there were six in all) and | could feel everything:

the needle, the thread going through, and his hand. It was extremely painful,
especially on top of the migraine, and | couldn’t even vomit because | was

worried how the upheaval might affect my wound.

| begged Dr Boyd to stop but he wouldn't. The pain was excruciating; | was
screaming and | was in tears. | could feel people holding me down. | have
worked with dementia patients and | have been taught that you can place
your hand on someone by way of reassurance or support but you don’t
restrain them. These people were holding me down by the shoulders and the
ankles. | kept yelling and Dr Boyd kept saying that he was almost done.

Janice kept leaving the room to get cold towels.

When it was over, Janice was very firm and pointed with Dr Boyd. She said,
“Do you think we could possibly get her some pain relief now?” She is from
the old school like me. You don't question a registered nurse, let alone a
doctor, but she was very clear and pointed with Dr Boyd. The staff gave me
pethidine after that. If they had given it to me before, | would have been on
cloud nine for the operation. | don’t know why they didn’t do it before hand,
except perhaps that, at least initiaily, Dr Boyd thought the local anaesthetic

would work.

Janice and my husband helped me to leave. In the middle of the night, | woke
up yelling that someone was trying to set fire to me. | realise now that the
pethidine had wom off and an infection had taken hold. On the next day, |
went to see my G.P., Dr Venoo Ramunnan. She prescribed an antibiotic

called Keflex but she said not to fill it because | really needed an intravenous
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18.

19.

20.

antibiotic. My Husband took me back {o Hospital but | had to wait five and a
half hours. When they saw me they said that they wouldn't put me on a drip
because | didn’'t have a temperature (which, in my view, was entirely due to
the fact that it was very cold that day). As | was about to leave, the man said
that he supposed he should take a swab. He did that and it revealed,
subsequently, that | had staph. He told me to get the Keflex prescription
filled and | did that but it made me throw up. | came back to the Hospital on
the following day and was prescribed a different antibiotic but it didn’t change

things. | was still red raw. The area was burning up and | was in horrible pain.

The stitches had been put in on 23 March 2004 and by 25 March they were
breaking up. | took photographs of my wound on 27 March 2004. They are

now shown to me marked “LAP2".

The photographs depict the way my wound stayed for many months. | went
to see Dr Boyd on 30 March 2004. The infection had grown steadily worse
since 23 March 2004. It was accompanied by a buring sensation, an cozing
discharge and swelling and smelling around the wound. Dr Boyd, however,
said that the stitches were in place and that there was no infection. If you
have a look at the photographs, it's patently clear that's not true. Most of the
stitches were not holding. There was no tie left. They were just lying in the
wound. You can also see very clearly from the photographs that the‘wound is

infected.

San

After fourteen days had passed, | retuned to the Hospital to have the &€
N
stitches removed. | had to do that twice before | was treated. When the CS

Hospital staff finally attended to the removal of the stitches, it was still gaping
open, and oozing, and causing pain. | asked the nursing staff to tell me what
kind of infection | had or to let me read my file but they said they did not know
and they refused to let me see the file. They told me that the wound wouldn't

close but it would eventually grow over.

Signed: . .7 .o T Takenby:. . . .74«
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21.

22.

23.

24,

25.

A short time later, | returned for the “final” check. The wound was still cozing
from the bottom and | had sores on my arms face, legs and one finger. The

nurses told me simply that they were “staph” sores.

Now, in June 2005, there is some dead skin which has grown over the wound
but otherwise it has never healed. It is very purple and very wide. I\/Ioréover, I
still, to this day, get sores on my arms, legs and stomach, which leave purple
scars. | was not troubled by any such ailments before Dr Patel carried out the

procedure on 15 March 2004.

| called the Health Rights Commission on 29 August 2004. They have since
told me that they record all their calls. They told me that | should take my
complaint to the hospital. They have since told me that they also said that, if |
got no comfort there, | should take it back to them. | don’t remember the last

part but maybe that's because | was distressed and sick.

| wrote a long letter to the Hospital which | now see produced to me marked
LAP3. The contents of that lefter were true, and remain true, to the best of
my knowledge. It is one of the few letters | have not dated but | can say that it
was sent in September 2004. In the meantime, my GP had obtained a copy
of my file from the Hospital. Soon afterwards, | received a telephone call from
a secretary who said | should come into the Hospital and meet with Dr Kees
Nydam. It was never explained to me who he was, in the sense of why it was

any of his business. | still don't know the answer to that. But | came in

anyway.

The meeting occurred on 4 October 2004 and | brought a friend with me,
namely another AIN called Vicki Hall. Dr Nydam’'s manner was abrasive. It
was clear from his tone that he just wanted us out of his room as soon as '
possible. He didn't taik about solutions. He said Dr Boyd could not be held
responsible because he was only on a six month training arrangement with
the Hospital and it had finished and he had gone back to Brishbane. | said
that, if that was the case, he should hold Dr Patel responsible. He didn't

answer me there. | said | was also concerned that lots of material was
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26.

27.

28.

29.

missing from my file, as was in fact the case. | mentioned that there wasn't
even a copy of the report showing that the swab, as | left hospital, revealed
staph. Dr Nydam went outside and came back with the report, which is very
odd because my GP said she had been through the records provided to her
by the Hospital so many times she had a headache, and it wasn’t there.

Dr Nydam telephoned Gail Aylmer from Infection Control within the Hospital
and she came to his office. She listened to me but she subsequently wrote a
letter dated 16 December 2004 in which she just twisted what we had said. |
never told her, for instance, that | had a recent history of boils prior to the
operation (and I had not). | never said that | was exhausted. What 1 told her
was that | was now experiencing sores that looked like boils, and that | had
been working night shifts at a nursing home. | gave her no reason to believe
that my condition was related to my work as an AIN. Ms Aylmer’'s letter is

now produced to me marked LAP4.

Dr Nydam asked me at the meeting what | wanted him to do. | said that an
apology would be a good start. | subsequently received a letter in which Dr
Nydam apologised for “what would appear to be suboptimal care” and hoping
that “the advice from our infection control staff will be of some use to you'.
The letter is dated 8 October 2004 and it is now produced to me marked
“LAPS”.

Although | set out carefully the details set out above and explained why |
believed that the standard of care was unacceptable, Dr Nydam did not offer
to conduct any investigation or otherwise 1o ascertain the true state of affairs.

| gained the impression, very clearly, that he just wanted us to leave as soon

as possible.

As for Dr Boyd, Dr Nydam never suggested that the position he took at our
meeting had changed; that is, that Dr Boyd was only at the Hospital for six
months, that term had finished; he had left the Hospital and, accordingly

there was no action that Dr Nydam could take.
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30.

31.

32.

33.

34.

Affidavit sworh on

| did not think that the letter of 8 October 2004 was very helpful. My condition
hadn’t healed. Dr Nydam didn’t seem to contemplate anything that would
remedy my condition, let alone anything that would change the way things
had been done to me by Dr Patel and one of Patel's trainees. Nevertheless |
probably would have let it go except for what happened next. My youngest
son has a disability and | take him regularly to see a paediatrician at the Base
called Judy Williams. We went up to see Dr Williams on 29 November 2004.

Whilst | was there with my husband, | saw Dr Boyd walk by. | couldn’t

believe my eyes so | asked my husband to check but it was definitely him. He
is g litile less than 6 feet tall and he has black hair. Sometimes he wears

glasses and sometimes he doesn't.

| subsequently wrote a letter of complaint to the local member, Nita
Cunningham. Now shown to me marked LAPS is a copy of that letter. The
contents remain true 1o the best of my knowledge. Ms Cunningham has told
me that she has no record of ever receiving the letter and | don't question

that.

My friend, Vicki Hall, prepared a statutory declaration and that is now shown
to me marked “LAP7".

My correspondence with the HRC is now shown to me marked LAP7Y.

| am going to see Dr Gaffield in Bundaberg and Dr Rudd in Brisbane to see if

they can do anything for me.
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Department of Medical Services
Bundaberg Health Service District
Bundaberg Base Hospital

PO Box 34

BUNDABERG QLD 4670

N Queensland
¥ Government

Telephone No: 41 521222 . [9-— I~ouw
Fax No: 41 502219 /:2 60

Queensland Health

MS/sh e ... Gynaecology Clinic

17 November 2003 - "

DrJ Patel £ Ag
Director of Surgery ég 4 /IUN
Bundaberg Base Hospital a7 '

;"‘ —~
PO Box 34 *E ﬂ

BUNDABERG QLD 4670
Dear Jay

RE: LINDA PARSONS UR: 057761
DOB: -

Could you please see Linda Parsons within the ne ith respect
i 0 =viousTight para-rectal

to pain in the right lower quadrant associated with &
incision in 1993 when | removed her right ovary.

There are multiple letters in the chart.

She had a hysterectomy done about 12 years ago. [ removed an ovarian cyst
from her left ovary via a transverse lower abdominal incision and then did a
right salpingo-oophorectomy and later that same year 1993, | performed a left
salpingo-oophorectomy.

| wonder whether she has a small incisional hemia or perhaps there are
adhesions associated with this right para-rectal incision which are causing her

symptoms.

This pain in the right lower quadrant has been present for years but has been
getting much worse over the last couple of months.

Since her surgery in 1993, she has had loose howels with frequency of
defecation and some faecal incontinence at times. When she has the pain and

spasm, the abdo_men gets quite hard.

L

| don't think that her symptoms are due to a ﬁ'gh’t.ure*reric calculus, although |
suppose that needs to be considered. ,

in 1999, she had a CAT scan of her abdomen and a recent utirasound scan on
11 November 2003 showed no evidence of any hydronephrosis.



I would appreciate. it if you could see her and give your opinion about further
management. | myseif would be loath to perform the usuai, gynaecological
laparoscopy, as | would worry about hitting bowel.

She does have omental adhesions to the anterior abdominal wall medially to
her para-rectal incisions. S

Thank you for reviewing her,

Yours sincerely

Dr Malcolm Stumer

FRANZCOG

Director of Obstetrics
and Gynaecology



<.

V\L/.ﬁ"’




5,




Keger B

-
-------------------

CDK) fﬂﬁ/@h /5#‘ '}‘h/s uéa/ [ coas a )ﬂm:‘zen:f e uouf
ay Sorgery o | went n 1*05/ an a/oclomma/ a/aé’/orhon '
lDDk:NJ 749/ o weofrjed hefma, | had o faf‘ecijd:‘: |
6(19./ AN mu @ -5lde, (A:h;ch LD re- cpened /\/Dhefm
,f" '@ e -—Pﬁ)dﬁd ch‘rl }u..‘:(l:: ;n-Pormed +i~x e:CCl/ -Hssué‘_ o
peen r@mOued ecouse | had alot_of adkesons .
| had (04 staples -, | cannad rermembes 6;{(9_(1%/%_
I was  relaased oo ‘/%e Sorne dcu.u [ oo 1o redorn
eaey=, lader 70 Iave 1he stooles r&mov&d |
G-EJ—@/ hC;u.DmC; +he 54@_,0/-23 removed o The 2U-3- Ol+
mu hu::bcu\d '/EMDK e Hhone Jo Bor‘ne‘ﬁ" #@:}DQS 9"
coe lived ad ‘Hﬁcz:ﬂ —/-ame e coere home. Oy, /Sm;r
IQC-’J':L umeasq :m The sﬁDrna@h u_béiﬂ‘f +o the @/ﬁwm
& 'pDcﬁ(“d Iolexed r‘onmma “Aoeon ML]I )QQS “i”he —me O-Q
; Hhe  reoond haad aoened S/=1 e asVaoR RGH &
TS +0ld -IO cOME 5!—7’1::101’11‘ ho@k +o -pr 5o€LJ_C_LL¢.§i
Cadre. . | coas [(eff 5n‘/mcz ) The r«x:u-!mq rooM .
—ﬁ;{ 25 mun ‘_ haidmo 2. -;LoNe,/ fota) my ef:‘:LOrmch |
oher | -ﬁnmcu'lu ﬁgw ‘< 'Dd)c—far e ;r-;-;QT)f'me,Gl me;f
omlu need@d —H'-:e_' a1V @ B ) ba nocked (1hile
}]O&f:rq on  The  led awaz-x‘,no 'H-e 5—!—0:63"’ L) ca//ec:f
ohadt __wxas pneeded , | LoiH o shage o &
Then  a c_gn;_;&u&f Sﬁrﬁsajtrﬂn N i ne'e| '7"")6,»-\_ T‘GIJJeCL"_




'ﬁ'\e COf‘*\P[ef'ﬁ | aﬁOofﬁd hc’d ,-e_qloenec/ . fe,/v‘
_ﬁc;q;_ﬁ_,.‘_‘.;ed = ritle scfc E:xf oot ]60w
Qa//ed o _the N/stafll e she recallect e
{D@C‘}@/ ", a:ho sazd {‘)L =n @D/"f r')eec:ﬁ —/?D o mctc
F“\-ﬁ‘fer‘ "77/):.:3 =N CéDme(e-fan ! osas inj%r‘med {_
neeﬁed 45 come foack Ae _nest. Q(G'ﬂif, at Qﬁw“

- , C.'a“5 / wo.s hc:zumcg' The oo ord S—fcap/eg( Qgc:wﬂ
mu-. hd&/@(jj'\d & [/ Thowgh Tt 7‘h€a7' mmru’ <DCLL./
S ;.:"__“_ "j OQCW‘J o /[ eoas doid Ao 74538‘7‘ _'ﬂf'@m

7_ E’:Of‘) ;bcufn—ﬁ m&?L —/o
{75, o) R SIe: T /}’E’m - AF s 6:‘05;& /e.oufd

hc_e_,:d !(_f_ __move ooe  t© <l The pac&m? SR
/ auu@ke/ the e+ mornmg w:‘ﬁ") a S

m:@f‘ame,_ a&ssummc;, ] esan. ave. Serre_eorT CZ;D
_sorger m_ [rang B5H. a&éuﬁ p ] o fobe |
S0 ?*-9‘ 1o r oy hend ./ wsas /rw;Qo/meo/ /
| ,_;a;bcu\q’ tosk. e kack To 7P S/OQQ./@/(:,
e = reguestecs oy lorn [ st Fod o )
(/er" Zscol eoddoche . e coere . THhen /nyd&’med“m
_jkof _ng fEes /’753/@//\9 stitfehes: ~cas @l S
meedgd 7—/’\@7 woold 5%0_-7' o o /ﬁda»/s ;________"’_
67@1{9’ ﬁra/oefczp‘)onb e recede . L oeXas -;mdee%e.b/ -
wﬁth =Y a_e-fhe;/—zc, | The dockes Then /c}'Oc,e,ec:f’ed
Qs'mu _heaol voas. sl Thompeg. . L Aot sk ,_
-fhen /r\_;QO/'rhed The ‘Docksr o / cooks Seel




Po 2
22

J oe;f—udﬁ?g =2 e -
ébcf% -hme e JO/O’ me F'bcD')L vLc:
worrx}; 1 ucoold be CoEr =0 .

Whm@ he m;-s cabmq ‘
—.@e..&_s —;L:mes

T he reorse o uwaas G%z&#m@ LS verg é@fm@r
& cnerd. oot ﬁb/ c cool olofi. 7@9' m(7, hesd), bo?
[ mold eﬁ 78 fe@/ Gi’c.‘)éftjﬂ‘?if‘q 7'7'7:3% DRSS on;:)oefwm

hL/J ruh;@_h | rexzn 7‘he_ nee:we 4 #ve_ 5—;‘74017/:'0,- c.ao,,\e,‘
HArouaghH rywe

/_ asas - -z‘eafb g t/er‘u o//&s-/rf’ssed & m;r": =1

5 be./e {uc:i-. ole . Eis e:—a—%ucz,//w '

AT GroCna ;:.e:ﬁ-sacﬂrme
""7"::3.:1" Mgt

he -ﬁna//u -.@:rw&!wed & [
/m‘ea-/-aon , & sa—w‘ Hore

(G?umk_e c,m("ﬁ‘\ =3 /’)-)r'nzhc/} S@ﬁ%a:f-foﬁ
I~y stomach y & -%csrd ey %smmaj not. € reo/
&fwb@:nd FOok. e 70 mL/) @R 1= K- mcynms
oho dimected! oS fmck. 7‘0 BaEH -t /oacﬁmr#&;/ }9@/
fm’revenows Cazr7+//o/c3+rcas . toe. spend Glrmast 54 has
D casuczjv‘t/b@&semf Mmew%aélssc@ﬂ B
CE/‘:J/ b/@nﬁfcc, . ko=t bedfbre /eac:/rq o totor /ekprng
%@yn«a] he 5U,Or_xcc€d’ he Sh@old do @ Sexab . e
Locu-}ed Lo *f’he, résoMts, b@'f cns 1Ol fn@f w@fm
alc ~ot) - |

-'77")8, Ke_-,@ﬁéx 5-7%1/4@@/ n’ﬂk.ﬂxo e -:SICK i 7‘/’16", ,bor/Hr\O,
J:Q@_:’ (NCreas /r*G?

S e ::aerd jssad 'fhe Nnext d@qq _'
4o My Rel=n She /"ﬁ-,pé—"ff'ed s AOck FO 334 acx:ur

/ﬁeu CP)C:U\Qed Fhe om-bb/cs-r‘rcs éfcsef\'f e
" home_ onee  QGemn._:

! cnas very aza%rea:»ed &
- 79661;»655 O\CZ?/‘(”GZf el @10 ’,Ocjfr.? .




Be CPCEC.:&:EL @P 7%&: s%res:s m mr@r'c:amag |
r“e-r‘c:r*ned c,oh»c‘:h . r\nu GFD bu.‘)@& Qcﬁmzm/a@;ra -

Petracting . On The :sf«cy day,. The ,nﬁeefron
=, wer:se =1 SO P e = 7‘7'79_ mrmrq . T e coours
A= ooamq = (G/‘F'm dr&cﬁ\@/@e\ &/ wo& '

relLerred 'm@fﬁr bxack O __Gou by ey CR.
The. @Oze_ LOOS 5m6-3f[q g Swo/ler\ C}r‘@u{\d THhe:
bg_’XDc_DhO’ +o -fhe exctervt et The sStfohes wuere
94:3/:79'2“@ . esas poet  trectad wﬂuh the c,c_pr“%ousc
Icf?htDLD/q hOL&C-E’ beeﬂ__&" &H‘ /c.ms )w@—f— be/r*c;
—rgf‘)b@d Qﬁ'ead\—#;me._‘ o .
The. Oy, ﬂ«gv—a The Looorol LSS NEeL) a@"e@zrq
mqm/tmq,a‘ /hqoﬂ—thart’_c:f toledt Chcmr
as / c,oo/dru’ berd 4o s/t o a Hfolet -
‘77‘16—?_ C&‘f\+xb/c9—hc,g woeren'd wof—k_/h@ , bc.b“}‘ 7%&,3
Loere. CO/‘nl/mua//L/ @rde/eo/

Pfter the. /LﬁG}?CLu% [ _had Qe c:z/bmf 5/77@/\@
(e ft to e f”F’mo\/ﬁO”

:f"’éﬂ_aegfgﬁr‘neﬁ O haoe Thers r&meued mfu'
At be /ﬂﬁ@mpd ‘/%QJ‘ The Drocter /’)Odn'f

Ao omented RO h@uz”\‘% Them f@ﬂ’@ueﬁ/ EO
foed 4o retorn Ao The mmfu\cz roOM O C/-)le’f
7‘Q9f 3 D@d@/ {-O ofc_se pefmzssfm 0 f)oue 7"/’)@”7
rerr)Qve.d ‘

My osoond  Loas @@p;off? open | still cao:afrcf
e 1 _inforped dhe slof’ vhod ) sl had/

| )"DCP/O'- OOC& CQQ/CE/QA )] askedd b~ %he




| /nﬂf—oeeh@m P Ny R e .;n-;@ormeof .
ﬂwf‘sfrg CS'J'C:P-@“ C’.@dcof’*u'vl "}6// & . ft:«_’JOSh‘z_Gkr
[ sas  H4eld "‘fhci:ﬁ: T woc_:qd j cjg@,__-)[dn
Q;O bcD"IL i"I{' u.:)DcD/Gf' ‘E’c_:::erw—ﬁucz//t_/ qr@w C)o
Lohen m'ww oack ﬁe::r tre eoc@ﬂeo!
oheck . The i/oc:bor\d L,\SC:-R& 84/// 003#9
be::#om Crec & /hcad s_se:res on o mu_arms
/eag & e -ﬁmger N o
nYe sk edd. c:_ohaj ‘7”)')*’-35& z/oef“&i 5’ c_ue_
4 ¥ T~ ’f%eu Loere §77-’~)F - SOI"C"Q
iwﬁ‘ﬁ ﬁﬁué}r f"»—@gt‘ﬂwed CADhooL fﬁ_ﬂec_:f
oo @ shoould _hace }oe&n / am aso
—/o see mu —;@f/-&

LA 8#4%&6’ /+ 7‘9@& a z:)ert_/ /@r\?""i'jﬁ
For %e roeond . 4O @r&u @oer é‘ 17”
Lery _Porple @ L.L_‘)zde : e T
/ s—h// -/-O Jhus d@u OE—/‘ 56)‘65 @n “mu' lecs
Qr s & slorach c,df)ech lease ﬂlﬂr‘@lﬁ?«-
| _hace  m Ac/meof “he /4/69/7‘/3 @c:,ah-fs Q;m

E Cd thier Smey/om / G CJ\_)r)'JZ)/‘\Q 7’/-),N
The dreatmend recewed needs. ar em/ff
/ alsd /‘Dwe gy Ale & 'Q/@vf oL d@quméﬁ%@ﬂ‘/o“
(3 mr:ss,/rq 73’):5 ﬂe€d$ '/‘O b& é(/@/@/ﬁﬁf}’
/Q/SO a")eed FO  KNoed z/\aha_/ /nff\eewlfcom /]’)c:au

{




Lohy | etill brea[c oot 15 20re2, ok | sas:
heo@r r“czs-#a@fed & c,df»u “fhe_ 54@@!@3 were |
| rernovenl 1 ornhy 7@(@% eOhen /‘aé)f‘rrﬁﬁu |
-_OI:YZﬂOmerJ O, /‘/’é caso /Lf @?/M/e
& The rest_ o :_,uezet lo&@"
?Qébb measef\gef LJO&J ;n.,[b"mgz( o 17‘0 QJ’Q:#

(A @Cccsr’f“"’“‘? A /de had &ambgfmce_ .

,@@k% COoNe. +o OLQ/ h@*ne & Gj?!dé’ (&3 repef'-;t 63
*he. 1/0@5“3’ /Qv‘ 'ﬂma stage oo & /@rgels—f:%@hé

[ - P/ +the zmﬂea—f@n ‘1[1““691’3?.:1L€d DrO@ef-/

hace h@d Fhad ety m%:b:o##cg & ﬁO?ij/u
(> coorks . QSK,,\Q for crssesers &

5@/&_)4/@% 9’ /- D ;Q#ngo’ ‘f'/')zs = u@u{' k -
dgischedion . | dent Loant 1o Ftake Frus” é

oLy ﬁprﬁ’heLJ_/OovL /| woil/ f-/fo noﬁ)u\q = Q’me

f

& |/€fo SO - _
| ook N _Gge omre, g each e a sene

_JE@K / mL9€>+ cooer 7 CEDF"WP/Q%Q/L,/ S u@g
A/\GC,O , T /7lg Gleb Vef“c/ C-?mbﬁff@sssmg /’)c:a.uz;\q
Eie) "sfrOblﬂ (_A.)’Z%/J _:CD amu\s cOIE” ed i~ d/‘@%i‘: /v-ﬂ?\g

7@@@5 Sff'ﬁ-@/’e{t-d :
,Llr"\ob %{Sons










f




~rhrtT

INFECTION CONTROL. -
Bundaberg Health Service District
PO Box 34 _ _
BUNDABERG Q 4670 Queensland
Government

Queensland Health

® 4150 2273
4150 2309

i

16 December 2004

Dear Ms Parsons

Thank you for retuming the swab. | have enclosed a copy of the pathology
result. Peter (the Microbiologist) and | discussed this result and we feel this
persistent problem is not directly caused by the operation you had earlier this
year. This organism is a common cause of skin infections because it is often
present on the skin and mucous membranes of yourself, and others.

As we discussed, a person does become more susceptible to infection when
they have had surgery. However you mentioned you were working night duty
atthe time, and that you felt physically ‘exhausted’. Also, that you had a

recent history of bails.

Please take this pathology result with you when you next see your GP. Your
GP may be able to offer some advice in regard fo these sores, and your

overall health.
Please feel free to contact me if you would like any more details.

[ would like to take this opportunity to wish you a Merry Christmas!! Hopefully
you do not have to work!!

Kind regards

Gail Aylmer
Iinfection Control CNC
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CHPS- Bundabe
P.0.0ox 34

Bundaberp, QLD, QLD 4670

07-41502530

ph

QUEENSLAND HEALTH PATHOLOGY AND SCIENTIFIC SERVICES

Patient Location Emergency Department {(BNH) UR No BN057761 IS 4
Consultant Keil, Naido E {BNH) Name PARSONS
g Req. Officer Dr Ammara Chaudhry : Given Name Linda A Sex F
% Bundaberg Hospital DoB Age
s Bourbong St Patient Address
, Bundaberyg Q144670
lL.ab No : 18914-2679 Micro No : Collected : 10:20 06-Dec-04

Registered: 11:26 08-Dec-04

Microbiology from Superficial Sites )
SPECIMEN: Swab Sorefs) Ward of Collection : INF~BNH

GRAM STAIN : .
Leucocyles - 1+ Gm pos cocci resemb. Staphylocecci 2+

Epithelials 1+

4 =
§o£¢ &
I
& o8
Rl
CULTURE : . & & F e
Staphylococcus aureus 3+ .R § 8§ S
Please discard any previous
Dr H Krause MICROBIOLOGY Pa ge
Director of Pathology report of the same page number _

<< OO0 Q—-—WOIDC -




" QHPS- Bundabar

g Hospital

Bundabarg, QLO, QLD 4670

ph
fax

D7-41502530
O7-41512539

P.0O.Box 34

QUEENSLAND HEALTH PATHOLOGY AND SCIENTIFIC SERVICES

Patient Location Emergency Departrment (BNH) UR No BNO057761 5 4 I
Comsultant Kail, Naldo E (BNH) Name PARSONS €
Req. Officer Dr Ashish Gupta Given Name Linda A Sex F t
Emergency-Bundaberg DOB Age i
Bourbong St Patient Address ¢ ' J
Bundaberg QLD 4670 ' :
Lab No : 1583-8821 Micro No: BN99M2681  Collected:  18:00 25-Jun-99
Urine Microblology Woad of Callection - AL NI *
SPECIMEN : Urine Mid stream
MICROSCOPY ’ CHEMISTRY
Laucocytes >1000x10°%. RR (< 10) pH 8.0 Leuc/Est Trace
Erythrocytes 200 xt DEIL BR{<10) Glucose Negative Nitrite = Negative
Epithelials > 100 x10%/L Protein 2+ Blood 4+

CULTURE Mixed Coliforms and Skin Flora 10° - 1074
' Final Report: 10:15 27-Jun-99.

Lab No: 16132-8880 Micro No : BNO4M1925  Collected : 10:30 25-Mar-04
Microbiology from Operative/invasive Specimens ?v&!ir:fﬁ:‘fgdh ctil1n=3_4AE25é'\£;r-04
SPECIMEN:  Swab Wound,Post-operative Abdomen ard ot Lotlection = A=~
GRAM STAIN :
Leucocyles  Nil Gm pos cocei resemb. Staphyfococet 1+
Epithelials Seant Py
'& ‘s‘d& o
~ad
CULTURE: Mixed skin flora 2+ - o @@‘@éi"&o
ol 6"‘*1 CPQ‘\ (Sf o) <5 K
Pseudomonas asruginosa 3+ 5 {5
Staphylococcus auréus 2+ RIS |S ]S 1
Final Report: 10:53 29-Mar-04. C
ol f :
|
. Pleasa discard eny-previous
Dr N Buxtorn DrH KIHI_ISE mﬂogml’omnom*
Director of Palhology Madical Migroblologist: raport of the same-page number.

Tal O07-48207301 Tel 07-49207303 . .| Reportprinted: 10:54- 25 Mar 2004 B
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M Queensland
! - Government

Quognslang Haalth

BUNDABERG HEALTH SERVICE DISTRICT Enaultes to: - Daron Kasling
MEDICAL SERVICES Facsimile: - 41502025
File Ref: jew

8" Gciober 2064

WMrs L Parsons

Dear Mrs Parsons

Thank you for attendmg the meeting today where discussion took place regardmg the .
concerns raised in your letter of 4™ October 2004,

As discussed, ¥ am happy to give you a personal apoiogy for what would appear to be sub-
optimal care and [ hope that the advice from our infection contral staff will be of some use

1 you.

Yours sincerely

%
Vd
:_/“" br Ke:es Nydam ) )
< Af Director of Medical Services

Office Peostal Phone . Fax
Gueensiand Health PO Box 34 . 41502218 21552029
Bundaberg Heatth Senvice BUNDADERG @ 4670

Districd
Wedical Services
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Mrs. Linda Parsons

To whom it may concern,

I and a friend attended a meeting with the acting
“Director of Medical Services” Dr. Kees Nydam on the 4®
October 2004, regarding concerns I had about an operation I
had at the Bundaberg Base Hospital on the 15* March 2004.

| During this discussion Dr. Nydam was very
condescending, treating myself and my friend patronizingly,
with one objective in mind , to say what he thought we wanted
to hear and get us out of there quickly. He informed us that the
Doctor who was treating me was a trainee from Brisbane
working under their surgeon Dr. Pattel, and since he was no
longer with the hospital he could not be held accountable.
He asked what I wanted, 1 explained that an apology

would not go astray, and how the extra time off work had cost
‘'my family and myself extra expense.

Well Ireceived what Dr. Nydam feels is an apology
letter that { it would appear the care received was...............c.....
..SUB - OPTIMAL}, meaning less than optimal, not of the
best quality, type, etcliH

1 recently had an appointment at the hospital on the
29™ November 2004 for my son to see his specialist and
found that the Doctor in question who apparently no longer
works there was at the Specmhst Center practicing and treating
clients.
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 Place your initials in the box beside the State or Territory in which your Statutory Declaration is being made.

N.S.W. - And I make this solemn declaration conscientiously believing the same to be true and
by virtue of the provisions of the Oarhs Act 1900,

VIC. - And I acknowledge that this declaration is true and correct, and I make it in the belief
that a person making a false declaration is liable to the penalties of perjury.

,/” QLD. - And I make this solemn declaration conscientiously believing the same to be true and
by virtue of the provisions of the Oaths Act 1867.
S.A. — And 1 make this solemn declaration conscientiously believing the same to be true and

by virtue of the provisions of the Oaths Actr 1936.

W.A. — And I make this solemn declaration by virtue of section 106 of the Evidence Act 1906.
TAS. — I'make this solemn declaration under the Oaths Act 2001.
C

N.T. ~ And I make this solemn declaration by virtue of the Oaths Act and conscientiously
believing the statements contained in this declaration to be true in every particular,
NOTE: A person wilfully making a false statement in a declaration is liable to a
penalty of $2,000 or imprisonment for 12 months, or both.

CTH/ - And I make this solemn declaration by virtue of the Statutory Declarations Act 1959

ACT statutory declarations, conscientiously believing the statements contained in this
declaration to be true in every particular.

Declared at ...... ﬁ”\@w@ .................... in the State/Territory of .............T" m’iD ........................
this ... {EnsT day of ........ Mf#‘ ........................ 2009 .

{SIGNATURE OF DECLARANT / PERSON MAKING THE DECLARATION)

before me ﬁj o -

e e e _‘/Lﬂ \'- ............
(SIGNATURE OF WITNESS / PERSON BEFORE WHOM THE DECL.ARATION IS MADE)

—

e
FREJSI S
(ADDEESS OF WITNESS / PERSON BEFORE WHOM THE DECLARATION IS MADE)
_"_H—'-'\

(TITLE OR QUALIFICATION OF WITNESS / PERSON BEFORE WHOM THE DECLARATION IS MADE)



Our Ref: 049251 S14/mew

Healfh Rights : ) | Your Ref:
Commission

5 May 2005

Private & Confidential

- Ms Linda Parsons

Dear Ms Parsons

1 refer to our telephone call today regarding your complaint about a health service prowder I have noted
that you have agreed to forward details of the complaint in writing,

There may be ways I can help if you have a problem forwarding the complaint to us. T am happy tfo
discuss your complaint in more detail over the telephone. Please let me know if I can help.

Because we need as much detail as possible, I have also enclosed a "Guide to Writing a Complaint"
which covers the types of issues you need to mention. Please complete the details about yourself and the
provider(s) on the form called "My Health Service Complaint". If your complaint involves more than one
health service provider, it would be helpful if you separated the different issues by writing individual

complaints for each provider.

If you have any questions about your complaint or require further information, please call me on 3234
0272 or Qld toll free 1800 077 308 (excl. Brisbane Metro). I look forward to hearing from you.

Yours sincerely

| Mo

Maree Wilson
Intake Officer

Enc.

Hrivhans
7 3U

Address: Lovel 15 288 Edward Sirest
Te[ephone f\in : “1-1 (7270 Tell Free l\anr

g 4 }0’ Pestai- H
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Comimission

5 May 2005
Private & Confidentinl

Ms L.inda Parsons

Dear Ms Parsons

Following our telephone conversation today, please find enclosed an Authority for Retease of Information
form.- Could you please sign this form and return it to me.

1 will be in contact with you when I have additional infermation.
Thank you for your assistance in this matter.

Yours sincerely

(‘»'\‘Luuu (3=
Murce Wilsan
Intake Officer

|
H




COTaTIISSIOHEY

HEALTH RIGHTS COMMISSION

AUTHORITY FOR RELEASE OF INFORMATION

I. Ms Linda Parsons of

, authorise officers

ol the 1lealth Rights Commission 1o contact my doctor/s and hospital about my medical treatment

and 1o have access to my medical notes.

(Signature)

(Date of Birth)

"~ (Date)




MY HEALTH SERVICE COMPLAINT

An Optional Complaint Form: Please write vour own i preferred
| wish to lodee 2 complaint. and mv nazne is:

Name i.ﬂ.‘u"ac_ £C‘* < Liye k%"ifli’;:("-s S
Address
f ¢
Phone H) . W) _
Date of Buth ) A.____
O ves E¥No Non-English Speaking Background? Yes DNo

Abariginal or Torres Strait Islander?

1 am complaining on behalf of {if relevant);

Name

Adaress

W)

Phone H)

Dare of Birth

Aboriginal or Torres Strait Islander? {3 Yes U No Non-English Speaking Background? [d Yes [ No

The nerson {or place) I want to complain about 15: Doctor/Hospital/Other Health Care Provider

Name o ;f:::)” 3?; "-"jﬁ & { / "‘}._* 3?1( AS ('j'. ,.—‘;, .;‘:):'A j"\:t’: i E_}G‘Cf- ".)i NTEAY !
Address O - i:‘__)‘;:___'e“ﬁ beadhe sty 7). T !jr{ T T } <
; i 1
1’hone
WHEN IT HAPPENED  (Date) (47 bider, oo ~sfoe 408 0 = e 4

DATE:

SIGNED:

Any further queries, contact the Health Rights Commission on {07} 3234 0272 or Tolf Free 1800 (77 308
For peaple outside the Brisbane area -

&t is an offence to threaten, punish, harass, discriminaie or intimidate o person who has made a complains fo the

Health Richts Commission

Piease return this completed form to the Health Rigits Commission, GPO Box 3083, BRISEANE Q 4001
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